Entergy Services. Inc.
639 Loyola Avenue 70113-3125
P.0. Box 61000

R a4
—— En ter New Orleans, LA 70161-1000
Tel 504 576 6571

Fax 504 576 5579

Timothy S. Cragin
Assoclate General Gounsel
Legal Services - Regulatory

October 19, 2017

Via Hand Delivery

Ms. Lora W. Johnson, CMC
Clerk of Council

Room 1EQ9, City Hall

1300 Perdido Street

New Orleans, LA 70112

RE: In Re: An inquiry and Fact Finding into Entergy New Orleans,
Inc. and Entergy Louisiana, LLC’s Post-Hurricane Isaac
Response and Storm Recovery Matters
CNO Docket No. UD-12-04

Dear Ms. Johnson:

Enclosed please find an original and three copies of Entergy New Orleans, Inc.’ s
Updated Critical Customer List, which is being submitted pursuant to Council Resolution
R-17-331 in the above-referenced docket. Please file an original and two copies into the
record in the above-referenced matter and return a date-stamped copy to our courier.

Thank you for your assistance with this matter.

Sincerely, 7,

e :
/ : (////\\\/

Timothy-$- Cragin //

e EE@EEVE

Enclosure

cc: Official Service List UD-12-04 (Via Electronic Mail)
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