
Page 1 of 2

Sharonda R. Williams
Vice President of Regulatory & Public Affairs
Entergy Services, LLC
504-670-3680 | swill62@entergy.com
1600 Perdido Street, New Orleans, LA 70113

August 31, 2026

Via Electronic Delivery
Clerk of Council
City Hall, Room 1E09
1300 Perdido Street
New Orleans, Louisiana 70112

Re: Quarterly Filing Requirement per Ordering Paragraph #6 of Council Resolution
R-17- 427 (CNO Docket no. UD-17-04)

Dear Honorable Clerk,

Please see attached, Entergy New Orleans LLC’s (ENO’s) Quarterly Customer
Interruption Report for the period of January 1, 2026, through June 30, 2026, filed pursuant to
Council of the City of New Orleans (“Council”) Resolution Nos. R-17-427, R-18-98, and R-21-
153. Consistent with these obligations, this report provides an overview of ENO’s reliability
performance for the reporting period and includes detailed data regarding outage incidents and
corresponding customer interruptions experienced over the reporting period.

Key observations regarding the report are summarized below.

1.  Distribution Reliability Performance

ENO’s distribution reliability performance over the first two quarters of 2026 has shown
meaningful improvement as compared to the same period last year.  In the first two quarters of
2026, total distribution-related customer interruptions decreased by 12% compared to the same
period in 2025.  Total distribution outage incidents have decreased by 15% so far in 2026 compared
to the first two quarters of 2025.

When distribution outages resulting from causes largely outside of the Company’s control
(i.e., Mylar balloons/streamers) and public inflicted damage (e.g., car hitting utility pole) and
outages due to scheduled interruptions necessary to perform reliability work are excluded, 2026
year-to-date distribution outage incidents decreased by 32% and customer interruptions decreased
by 25%, respectively, when compared to the same period in 2025 This provides a more accurate
measure of the effectiveness of ENO’s reliability-focused investments and operational programs.

It should also be noted that equipment-related distribution outage incidents and equipment-
related distribution customer interruptions each decreased by 42% in the first two quarters of 2026
as compared to the first two quarters of 2025.  A quarter-to-quarter comparison of equipment-
related distribution outage incidents and related customer interruptions is provided in the attached
PowerPoint report at Slide 9.
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2. Transmission Reliability Performance

ENO experienced three (3) transmission-related outage incidents in the second quarter of
2026 resulting in 12,633 CIs:

(1) A mylar streamer from the French Quarter Festival opening celebration floated onto
on an energized portion of the Claiborne Substation damaging a substation insulator
and resulting in an outage.  The damaged insulator has been replaced;

(2) A bird contacted an energized distribution line near the Derbigny Substation
creating a fault situation; the breaker on the distribution line did not operate as
designed causing a substation breaker to trip to prevent damage to substation
equipment; this series of events resulted in an outage.  The feeder breaker that did
not operate has been replaced;

(3) High winds caused the phases of two feeders to become entangled right outside of
the Almonaster Substation creating a fault that knocked out the main power
transformer at Almonaster resulting in an outage. During the outage, ENO crews
restored power by rerouting the load to the other transformer in the substation.  The
affected transformer was ultimately replaced.

Summary

As noted above and in the attached materials, the Company experienced a significant
reduction in distribution-related outage incidents and customer interruptions during the first two
quarters of 2026 as compared to the first two quarters of 2025. The Company also observed
corresponding declines in equipment-related outages and associated customer interruptions, which
suggests that ongoing maintenance, inspection, and repair efforts are contributing positively to
overall system reliability.

ENO remains intensely focused on system reliability and resilience. The Company
continues to make strategic investments in infrastructure hardening, targeted maintenance,
inspection programs, and operational improvements designed to strengthen system performance
and improve the customer experience over the long term.

Sincerely,

Sharonda Williams

SW/jlc
Enclosures
Cc: Official Service List UD-17-04 (electronic mail)
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DISTRIBUTION SAIFI
YTD Second Quarter 2026 with Prior YTD Second Quarter Comparisons

Note: Outage data is subject to on-going outage review and updates and may vary from previous reports.
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DISTRIBUTION SAIDI
YTD Second Quarter 2026 with Prior YTD Second Quarter Comparisons

Note: Outage data is subject to on-going outage review and updates and may vary from previous reports.
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DISTRIBUTION SAIFI / SAIDI
Outages Resulting from External Events & Planned Maintenance Removed

The Appendix of this report includes a glossary of common distribution equipment and outage causes that includes several “external causes of outages” that are
outside the Company’s control. In order to provide a more accurate measure of the effectiveness of ENO’s reliability-focused investments and operational
programs, this chart reflects the removal of outages in the following cause categories: (1) scheduled interruptions, (2) public-induced damage (e.g., vehicles hitting
poles) and (3) and mylar balloons.
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NUMBER OF DISTRIBUTION OUTAGE INCIDENTS BY OUTAGE CAUSE
YTD Q2 2026 Outage Incidents Compared to Q2 Outage Incidents of Prior Years

Note: Outage data is subject to on-going outage review and updates and may vary from previous reports.
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DISTRIBUTION CUSTOMER INTERRUPTIONS:
QUARTERLY COMPARISON WITHIN OUTAGE CAUSE CATEGORIES

2026 by Quarter Compared to 2025 by Quarter

Note: Outage data is subject to on-going outage review and updates and may vary from previous reports.
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Equipment - Overhead Conductors & Connections
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Equipment - Pole & Support Structure
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Equipment - Switches & Protection Devices
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Outages Resulting from External Events
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The Appendix of this report includes a glossary of common distribution equipment and outage causes that includes several “external causes of
outages” that are outside the Company’s control. In order to provide a more accurate measure of the effectiveness of ENO’s reliability-focused
investments and operational programs, this chart reflects the outages in the following cause categories: (1) public-induced damage (e.g.,
vehicles hitting poles) and (2) and mylar balloons.
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Scheduled Interruptions
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TRANSMISSION SAIFI
YTD Q2 2026 Compared to Q2 of Prior Years

Note: Outage data is subject to on-going outage review and updates and may vary from previous reports.
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TRANSMISSION SAIDI
YTD Q2 2026 Compared to Q2 of Prior Years

Note: Outage data is subject to on-going outage review and updates and may vary from previous reports.
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OtherTransformer &
Other Devices

Underground Cable &
Components

Switches & Protection
Devices

Pole & Support StructureOverhead Conductors &
Connections

Equipment  - Other (Describe in
Remarks)Equipment  - TransformerCable  in manholeEquipment  - Air Break /

Disconnect SwitchEquipment  - PoleEquipment  - Primary Conductor

Equipment  - InsulatorEquipment - CapacitorCable  in ductEquipment  - Fuse SwitchEquipment  - CrossarmEquipment  - Neutral Conductor

Equipment  - MeteringEquipment Failure - BushingEquipment  - PotheadSwitching CabinetEquipment  - Secondary/Service
Conductor

Equipment  - ArrestorEquipment  - ElbowEquipment  - Electronic RecloserEquipment  - Shield Conductor

OverloadEquipment  - Hydraulic RecloserSlack Conductor / Loose
Connection

Equipment  - Fuse LinkEquipment  - Connector Sleeve

Breaker – Gas / OilEquipment  - Compression
Sleeve

Vacuum Fault InterrupterEquipment - Automatic Sleeve

Secondary cable failure

EQUIPMENT OUTAGE CATEGORIES WITH RELATED OUTAGE CAUSES



Shield / Neutral Wire

Ground Wire

Illustrative Image of
Distribution Facility
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Glossary of Common Distribution Equipment
Categories & Related Outage Causes
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RESOLUTION DIRECTING ENTERGY NEW
ORLEANS, LLC TO INVESTIGATE AND
REMEDIATE ELECTRIC SERVICE
DISRUPTIONS AND COMPLAINTS AND TO
ESTABLISH MINIMUM ELECTRIC
RELIABILITY PERFORMANCE STANDARDS
AND FINANCIAL PENALTY MECHANISMS

)
)
)
)
)
)
)
)

DOCKET NO. UD-17-04

ENO CUSTOMER INTERRUPTION REPORT Q1
JANUARY 1 THROUGH JUNE 30, 2026

OUTAGE DATA

HIGHLY SENSITIVE PROTECTED MATERIALS

INTENTIONALLY OMITTED

August 2026
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