
Entergy New Orleans, LLC
1600 Perdido Street 70112-1208
P.O. Box 61000
New Orleans, LA 70161-1000
504 670 3680
swill62@entergy.com

Sharonda Williams
VP – Regulatory & Public  Affairs

August 25, 2026

VIA ELECTRONIC MAIL ONLY 
Clerk of Council
City Hall - Room 1E0
1300 Perdido Street
New Orleans, LA  70112

Re: Filing of Entergy New Orleans, LLC’s Energy Smart Program Year 16 
Midyear Report (Resolutions R-11-52, R-25-630; CNO Docket UD-08-02,
UD-17-03, and UD-23-01)

Dear Clerk of Council,

On February 3, 2011, the Council of the City of New Orleans (“Council”) adopted
Resolution R-11-52 requiring periodic reports regarding Energy Smart to be filed with the Council. 
Resolution R-25-630, adopted on December 18, 2025, approved the continuance of Energy Smart 
for Program Years 16-18.  Council Resolution R-25-630 further approved APTIM, Environmental 
and Infrastructure (“APTIM”), National Theater for Children (“NTC”), EnergyHub Inc. 
(EnergyHub), and Honeywell Smart Energy (“Honeywell”) as the Third-Party Administrators, and
Tetra Tech, Inc.(Tetra Tech) as the Third-Party Evaluator for the programs.

On behalf of APTIM, NTC, EnergyHub, Honeywell, and Tetra Tech, Entergy New 
Orleans, LLC submits this Program Year 16 Midyear Report electronically and requests that you 
file this submission in accordance with Council regulations.  Should you have any questions 
regarding this filing, please contact my office at (504) 670-3670.

Sincerely,

Sharonda Williams

Enclosure
cc: Official Service List UD-08-02, UD-17-03, and UD-23-01 (via electronic mail)

mailto:swill62@entergy.com
mailto:swill62@entergy.com
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Appendix A: Community Outreach  Summary  
Date Event Location Leads 
1/8/2026 Community Outreach Pontilly Coffee 0 
1/12/2026 Canal St. Customer Care Center Canal Street 7 
1/12/2026 Community Outreach Pontilly Coffee 0 
1/13/2026 Pontilly Coffee Pontilly Coffee 6 
1/14/2026 Algiers Customer Care Center Algiers 5 
1/14/2026 Community Outreach Pontilly Coffee 0 
1/15/2026 Community Outreach Pontilly Coffee 2 
1/15/2026 Community Outreach CC's Coffee 0 
1/16/2026 Community Outreach Pontilly Coffee 5 
1/20/2026 Community Outreach Pontilly Coffee 0 
1/21/2026 Job 1 Job Fair Oretha Castle Haley 10 

1/21/2026 
Community Engagement at Norman 
Mayer Library - Gentilly 3001 Gentilly Blvd. 9 

1/22/2026 Community Outreach Pontilly Coffee 0 
1/23/2026 Community Outreach Pontilly Coffee 0 
1/28/2026 Community Outreach Norman Mayer LIbrary 0 
2/4/2026 Community Office Hours Norman Mayer Library 2 
2/7/2026 TCA Super Tax Day Dryades YMCA 1 
2/9/2026 Customer Appreciation Day Canal St. CCC 7 
2/9/2026 Community Office Hours Norman Mayer Library 1 
2/11/2026 Community Office Hours Norman Mayer Library 1 
2/12/2026 Community Office Hours CC's Coffee 1 
2/18/2026 Community Office Hours Norman Mayer Library 2 
2/21/2026 Super Tax Day Event University of Holy Cross 0 
2/23/2026 Customer Care Center Canal St. 9 
2/23/2026 Community Outreach Norman Mayer Library 0 
2/24/2026 Get Max Tax Day 1433 N. Claiborne 4 

2/25/2026 
Office of Engagement Community 
Office Hours Norman Mayer Library 0 

2/26/2026 Community Outreach CC's Coffee 1 
3/2/2026 Entergy Customer Care Center Canal St. 4 
3/3/2026 Community Outreach CC's Coffee 1 
3/5/2026 Community Outreach Red Run City Park 2 

3/6/2026 
AHA Go Red for Women Wellness 
Exp0 Marriott Hotel 2 

3/6/2026 Sista Strut City Park 3 
3/7/2026 CLOVER VITA Super Tax Day Clover VITA  3 
3/9/2026 Customer Care Center Algiers 12 
3/10/2026 Community Outreach McDonalds 3001 Gentilly Blvd 5 
3/10/2026 Canal St. Customer Care Center 3400 Canal St. 4 
3/11/2026 Customer Care Center Canal St. 4 
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3/11/2026 Community Outreach CC's Coffee 1 
3/12/2026 Community Outreach CC's Coffee 1 
3/12/2026 Neighborhood Based Delivery Event Florida/Desire Multi-Service Center 23 
3/13/2026 Community Outreach McDonald's 3001 Gentilly Blvd 5 
3/13/2026 Community Outreach CC's Coffee 1 
3/16/2026 Customer Care Center Canal St.  4 
3/17/2026 Community Office Hours CC's Coffee - Esplande 1 

3/17/2026 
Delachaise Neighborhood 
Association Martin's Wine Cellar Barrone St. 3 

3/18/2026 JOB1 NOLA Connects Job Fair 2529 General Meyer Ave. 4 
3/19/2026 Community Office Hours CC's Coffee 1 
3/20/2026 Community Office Hours CC's Coffee 1 
3/21/2026 El Centro Super Tax Day Beanlandia 3300 Royal St. 1 
3/23/2026 Customer Care Center Canal St. 2 
3/24/2026 Community Outreach CC's Coffee 2 

3/24/2026 
ENO Nonprofit Program Partner 
Luncheon 

Junior Achievment Academy 5100 
Orleans Ave. 0 

3/25/2026 Community Outreach Pontilly's Coffee 3 
3/25/2026 Community Outreach CC's Coffee 1 
3/26/2026 Community Outreach Pontilly's Coffee 4 
3/26/2026 Community Outreach CC's on Esplande 1 
3/27/2026 Community Office Hours CC's Coffee 2 
3/27/2026 Home and Garden Show Superdome 2 
3/28/2026 Home and Garden Show Superdome 7 

3/28/2026 
Dillard  18th Annual Housing and 
Wellness Resource Fair Dillard University 23 

3/28/2026 
Center for a Better New Orleans 
Block Party St. Roch St. 6 

3/29/2026 Home and Garden Show Superdome 2 
3/30/2026 Community Outreach Pontilly Coffee 3 
3/30/2026 Community Outreach McDonald's 4 
4/1/2026 Community Outreach Pontilly Coffee 8 
4/1/2026 Canal St. Customer Care Center 3400 Canal St.  2 
4/2/2026 Community Outreach CC's Coffee - Esplanade 0 
4/6/2026 Customer Care Center Outreach Algiers 0 
4/6/2026 Community Outreach Pontilly Coffee 0 
4/7/2026 Community Outreach St. Noir Cafe 1128 St. Roch Ave. 2 
4/7/2026 Community Outreach Pontilly Coffee 0 
4/8/2026 Community Outreach Pontilly Coffee 0 
4/9/2026 Community Outreach Pontilly Coffee 0 
4/10/2026 Community Outreach Pontilly Coffee 0 

4/10/2026 
The Wellness Collective Movie 
Nite/Spring Easter Egg Hunt 

Morris F.X. Jeff Sr. Park  2529 
General Meyer Ave. 0 

4/13/2026 Community Outreach Pontilly Coffee 6 
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4/18/2026 T.R.E.E. Event Algiers Point 0 
4/20/2026 Community Outreach Pontilly Coffee 0 

4/20/2026 
Lower Garden District Neighborhood 
Assoc. Meeting 1220 Felicity St. 0 

4/27/2026 Community Outreach Pontilly's Coffee 3 
4/28/2026 District D Walkdown 1823 Clouet St. 0 
4/29/2026 Community Outreach Pontilly's Coffee 4 
5/4/2026 Community Outreach Pontilly's Coffee 4 

5/4/2026 
Canal St. Customer Care Center 
Outreach 3400 Canal St.  3 

5/5/2026 Community Outreach McDonalds 1 

5/5/2026 
Algiers Customer Care Center 
Outreach Berhman Hwy. 3 

5/6/2026 Community Outreach Pontilly's Coffee 4 

5/6/2026 Audubon Wellness Fair 
Audubon Tea Room 6500 Magazine 
St. 0 

5/7/2026 Community Outreach McDonalds 2 
5/7/2026 Community Outreach Chicken Mart 3 
5/7/2026 NASA Employee Fair Michoud Facility 0 

5/8/2026 
Canal St. Customer Care Center 
Outreach 3400 Canal St. 3 

5/11/2026 
Mid City New Orleans Town Hall 
Meeting Warren Easton HS 3019 Canal St. 1 

5/11/2026 
Hollygrove-Dixon Neighborhood 
Assoc. MTG 

Life Transformation Community 
Center 8606 Marks St. 0 

5/19/2026 District C Walkdown Algiers 0 
5/25/2026 Community Outreach Tastee McKenzie 2 
5/26/2026 Community Outreach McDonalds 6 
5/27/2026 District E Walkdown Laine St. 0 
5/27/2026 Community Outreach Family Dollar - Gentilly 6 
5/28/2026 Customer Care Center Algiers 2 
5/29/2026 Community Outreach CC's Coffee 2 
6/1/2026 Community Outreach McDonalds 5 
6/1/2026 Community Outreach Family Dollar - Gentilly 8 
6/2/2026 Community Outreach McDonalds 5 
6/2/2026 Community Outreach Bayou Fresh Market 6 
6/3/2026 Community Outreach McDonalds 4 

6/3/2026 
Canal St. Customer Care Center 
Outreach 3400 Canal St. 12 

6/4/2026 Community Outreach McDonalds 4 
6/4/2026 Community Outreach Advance America 2 
6/5/2026 Customer Outreach Family Dollar - Gentilly 5 
6/6/2026 Hollygrove Youth & Wellness Day Conrad Park  3400 Hamilton St. 10 
6/6/2026 Community Outreach Desire/Florida  10 
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Appendix B: Training  
 

Date Title  Audience  Attendees  Length  Description  

1/2/2026 TA -- CIS C&I Commercial 
Customers 5 30 BAS Workbook walkthrough 

by Spencer 

1/13/2026 Customer -- EMR 
C&I Commercial 

Customers 5 30 Big check photo shoot  

1/14/2026 Customer - SWBNO C&I Commercial 
Customers 

2 30 PY16 Project kick-off 

1/14/2026 Trade Ally - UMS C&I Trade 
Allies/Contractors 2 60 Introductory meeting with 

new lighting contractor 

1/15/2026 Contractor -- all 
trade allies 

C&I Trade 
Allies/Contractors 435 90 

Welcome meeting for 
Program Year 16: trade allies 

learn about updates to the 
program, receive awards for 
the prior year, and network 

with workforce-development 
professionals.  

1/15/2026 

Workforce 
Development: 
Association of 

Energy Engineers 

Workforce 
Development 5 30 

Bayou Chapter meeting 
planning the official kickoff 

meeting of the chapter.  

1/15/2026 Customer - NOCHI C&I Commercial 
Customers 2 30 PY16 Project kick-off 

1/20/2026 
Staff -- Prolon 

Controls Program Staff 1 120 

Prolon Controls presented to 
contractors and program 
staff about their HVAC 
software control system 

1/23/2026 TA - Daikin Program Staff 3 60 BAS upgrade and Retro 
commissioning Discussion 

1/26/2026 Customer -- Hilton 
Riverside 

C&I Commercial 
Customers 4 5 

Program overview to 
attendees of a sustainability 

event hosted by Marvin 
Dixon 

1/26/2026 TA -- CIS 
C&I Commercial 

Customers 4 60 RCx Discussion 

1/26/2026 Customer -- 
MCCNO 

C&I Commercial 
Customers 

4 60 Project Closeout pictures 

1/27/2026 
Trade Ally -- 

Balthazar Electriks 
C&I Trade 

Allies/Contractors 1 30 
Overview of the lighting 

workbooks -- custom and 
prescriptive 

1/29/2026 BioInnovation 
Center 

Workforce 
Development 

2 60 Energy Smart overview and 
site walkthrough 

1/29/2026 IFMA January 
Meeting 

Customers and 
Trade Allies 2 90 

Relationship building with 
TA's and Customers; 
Continuing Education 

1/29/2026 
Workforce 

Development -- Job 
Corps 

Workforce 
Development 

5 5 
Energy Smart overview of 

the trade ally network to job 
seekers 

1/30/2026 
Customer - City of 

New Orleans Customer 6 60 
Energy Smart overview City 
EE mandate, brainstorming 

1/30/2026 Trade Ally -- OEO 
Solutions 

C&I Trade 
Allies/Contractors 

1 20 
Overview of funding and 
application process to a 

former trade ally 

2/4/2026 Trade Ally -- Air 
Tight Construction 

C&I Trade 
Allies/Contractors 1 20 Review of HVAC incentives 

and application process 
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2/4/2026 Trade Ally -- 
Johnstone Supply 

C&I Trade 
Allies/Contractors 1 20 

Review of building 
automation incentives and 

application process 

2/4/2026 NOLA Business 
Ecosystem Call 

City Econ 
Develop Office & 

Customers 
10 60 Program updates 

2/5/2026 Trade Ally -- NAC 
Smart 

C&I Trade 
Allies/Contractors 1 20 Review of lighting incentives 

and application process 

2/6/2026 Trade Ally -- Green 
coast Enterprises 

C&I Trade 
Allies/Contractors 3 60 

Meeting with three 
employees of Green coast 

and three from Energy Smart 
regarding building 

automation projects and 
accepted methods of kWh 

calculations 

2/10/2026 Staff -- Coolsaver 
kickoff Program Staff 5 60 

Review of upcoming program 
year and introduction to 

C'oolSaver staff and 
procedures 

2/10/2026 Customer - Federal 
Reserve Bank 

C&I Commercial 
Customers 

2 60 
PY16 Project kick-off and 

building opportunity 
walkthrough 

2/11/2026 Staff -- Training Program Staff 1 30 
VFD overview with 

trainer/engineer/entrepreneur 
Adil Khan 

2/12/2026 Customer - SWBNO C&I Commercial 
Customers 

1 30 Monthly project lead tracker  

2/12/2026 
Trade Ally -- Cooler 

Air Equipment 
C&I Trade 

Allies/Contractors 1 60 
Review of lighting incentives 

and application process, 
specific to IHOP locations 

2/12/2026 Trade Ally -- Daikin C&I Trade 
Allies/Contractors 

3 60 Daikin Project Check-In 

2/13/2026 
Trade Ally -- 

Seruntine 
Refrigeration 

C&I Trade 
Allies/Contractors 1 30 Review of HVAC incentives 

and application process 

2/19/2026 Trade Ally -- Vast 
Dynamic Solutions 

C&I Trade 
Allies/Contractors 1 60 

Lunch meeting with Brian of 
Vast Dynamic to provide 
overview of all incentives 
associated with Energy 

Smart 

2/23/2026 Artivism C&I Customers 1 15 Program overview to small 
commercial business 

2/25/2026 Community -- Love 
Your City 

C&I Customers 20 5 

Luncheon for 
environmentally-minded 

businesses to learn about 
opportunities to improve 

sustainability at their 
locations 

2/25/2026 
Bywater Marigny 

Neighborhood 
Association 

C&I Customers 1 20 
Review of program 

incentives to director of the 
St. Claude Corridor 

2/26/2026 Christy Verges C&I Customers 1 30 Program overview to small 
commercial business owner 

2/26/2026 
C&I Customers -- 
Office of Nighttime 

Economy 
C&I Customers 3 60 

Meeting with the staff of the 
Office of Nighttime Economy 

about ways Energy Smart 
can promote incentives to 

bars and restaurants of New 
Orleans 
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3/3/2026 
C&I Customer -- 
Sewerage and 
Water Board 

C&I Customers 1 30 

Meeting with Environmental 
Project Manager with SWB 
about potential to improve 

project pipeline 

3/3/2026 C&I Trade Ally -- 3B 
Electrical 

C&I Customers 1 30 Review of lighting incentives 
and application process 

3/3/2026 Customer - 1000 
Howard C&I Customers 1 30 Post Installation walkthrough 

/ pics 

3/4/2026 
C&I Customer -- 

New Orleans Center 
for Creative Arts 

C&I Customers 1 30 
Walkthrough of campus to 
determine potential lighting 

projects 

3/4/2026 
C&I Customer -- 

NOLA Bus 
Ecosystem 

C&I Customers 10 60 
Updates from the City, Trade 

Groups, & ES Program 
Updates 

3/4/2026 C&I Education -- 
LSU 

Program Staff 2 30 

Dr. Pang in LSU 
Construction Management 

provides overview of 
ASHRAE Guideline 36 to  

reduce energy consumption, 
cost, and system downtime 
with more resilient systems, 

control sequence 
compliance, and diagnostic 

software 

3/6/2026 C&I Customer -- 
NOLA Works C&I Customers 1 30 Program overview with 

commercial business 

3/9/2026 
Workforce -- LA 

Green Corps 
Workforce 

Development 2 45 
Overview of trade ally 

network  

3/11/2026 
LA General 
Contractors' 
Association 

C&I Contractors 6 15 

Program overview to 
contractors associated with 
the Southeast LA General 
Contractors' Association 

3/10/2026 
Cummings UME 
Baptist Church C&I Customers 2 45 

Program overview and 
application process 

3/11/2026 Customer - SWBNO C&I Commercial 
Customers 

6 30 Updates for lighting project 
lead review 

3/12/2026 
Energy and 

Entrepreneurship 
Summit 

C&I Contractors 6 5 
Program overview to 

contractors and customers at 
an entrepreneurship summit 

3/12/2026 Trade Ally -- Daikin C&I Trade 
Allies/Contractors 3 60 Daikin Project Check-In 

3/17/2026 RGND C&I Contractors 1 45 
Program overview to 

development company 
RGND 

3/18/2026 
Customer - 

Napoleon Medical 
Plaza 

C&I Commercial 
Customers 12 60 Site walkthrough for HVAC 

and pump project 

3/19/2026 Customer - SWBNO C&I Commercial 
Customers 2 60 

Site walkthrough of building 
for lighting count with trade 

ally 

3/20/2026 Universal Printing C&I Customers 1 30 

Walkthrough of potential LED 
lighting opportunity at New 

Orleans East printing 
company 

3/23/2026 Power One Electric C&I Contractors 1 20 
Review of lighting incentives 

and application process 

3/23/2026 Loumis Air C&I Contractors 1 20 Review of HVAC incentives 
and application process 

3/24/2026 Ordes Electric C&I Contractors 1 20 Review of lighting incentives 
and application process 
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3/24/2026 BGSN C&I Contractors 1 20 Review of lighting incentives 
and application process 

3/24/2026 Arc Mechanical C&I Contractors 1 20 
Review of HVAC incentives 

and application process 

3/24/2026 D Unit Enterprises  C&I Contractors 1 20 Review of lighting incentives 
and application process 

3/24/2026 
New Orleans Baptist 

Theological 
Seminary 

C&I Contractors 1 60 
Attic insulation and potential 
LED lighting project at the 

dorms 

3/25/2026 
Greater New 

Orleans Hotel and 
Lodging Association 

C&I Contractors 10 5 
Program incentive and 
application overview to 

general managers of hotels  

3/25/2026 Enfra - RCx review  C&I Contractors 6 30 Review UNO RCx study 

3/25/2026 Enfra - RCx Updates C&I Contractors 6 30 Updates for potential RCx 
Measures 

3/26/2026 

Training: Motors, 
Controls, and 

Variable Frequency 
Drives 

C&I Contractors 10 120 

Presentation by Adil Khan on 
variable frequency drives 
and how they can achieve 
energy savings in buildings 
based on various conditions 

and other equipment 

3/26/2026 

Training: Motors, 
Controls, and 

Variable Frequency 
Drives 

C&I Customers 10 120 

Presentation by Adil Khan on 
variable frequency drives 
and how they can achieve 
energy savings in buildings 
based on various conditions 

and other equipment 

3/26/2026 

Training: Motors, 
Controls, and 

Variable Frequency 
Drives 

Program Staff 6 120 

Presentation by Adil Khan on 
variable frequency drives 
and how they can achieve 
energy savings in buildings 
based on various conditions 

and other equipment 

4/1/2026 Customer - NO 
Mission 

C&I Commercial 
Customers 

4 60 Introduction & site 
walkthrough 

4/2/2026 
Outlook 

Opportunities C&I Contractors 20 15 

Program incentive and 
application overview to 

contractors associated with 
the Urban League of Greater 

New Orleans  

4/6/2026 Customer - City of 
NO 

C&I Commercial 
Customers 4 30 Project Updates 

4/7/2026 Customer - LCMC 
C&I Commercial 

Customers 5 45 
Introduction with customer 

and ESCO for project 
alignment 

4/8/2026 Customer - SWBNO C&I Commercial 
Customers ` 30 Monthly project tracker 

4/9/2026 
Daikin bi-weekly 

check-in C&I Contractors 2 45 

Overview of projects Daikin 
may submit this program 

year and what needs there 
are to complete the project 

4/11/2026 Trade Ally -- Daikin C&I Trade 
Allies/Contractors 3 60 Daikin Project Check-In 

4/13/2026 Gaskets First C&I Contractors 1 30 
Assistance with gasket 
project for a restaurant 

4/15/2026 Orleans Parish 
School Board 

C&I Customers 3 15 
Met with several members of 
OPSB regarding the program 

incentives 



ENERGY SMART PROGRAM MIDYEAR REPORT �² PROGRAM YEAR 16     APPENDIX B 

 

4/15/2026 C Watson Group C&I Contractors 1 20 
Program overview and 
application process for 

potential HVAC trade ally 

4/15/2026 Orleans Parish 
School Board 

C&I Contractors 3 15 
Met with three employees of 

Balthazar Electriks about 
potential projects 

4/21/2026 Customer - NASA C&I Commercial 
Customers 5 30 PY16 Project Updates 

4/21/2026 Central City 
Barbeque 

C&I Customers 1 20 
Program overview with 
owner of Central City 

Barbeque 

4/22/2026 Earth Day at Loyola C&I Customers 6 10 
Tabling opportunity at Loyola 
University; general program 

overview 

4/23/2026 Johnstone Supply 
Company C&I Contractors 4 20 

Networking with current and 
potential trade allies at 

Johnstone yearly crawfish 
boil 

4/23/2026 Trade Ally -- Daikin 
C&I Trade 

Allies/Contractors 3 60 Daikin Project Check-In 

4/24/2026 Star Service C&I Contractors 1 20 
Program overview and 

onboarding of new employee 
or current trade ally 

4/28/2026 Customer - LCMC 
C&I Commercial 

Customers 8 30 
Project Updates and 
qualifying measures 

4/30/2026 10828 Hayne 
Boulevard 

C&I Customers 1 30 Program overview for a 
restaurant owner 

4/30/2026 Hospitality Energy 
Consultants C&I Contractors 1 20 

Program check-in with 
guestroom management 

trade ally 

5/1/2026 NOLA LED C&I Contractors 1 30 Program check-in with 
lighting trade ally 

5/3/2026 LED Pro C&I Contractors 1 30 Program check-in with 
existing lighting trade ally 

5/5/2026 Customer - NASA 
C&I Commercial 

Customers 3 60 
Site walkthrough for post-

approval of lighting 

5/5/2026 St. Peter Claver 
Church C&I Customers 1 30 

Small commercial program 
overview for a church, and 
discussion about marketing 

materials 

5/5/2026 
Frenchie's Nail 

Salon C&I Customers 1 15 
Program overview for a small 

commercial business 

5/5/2026 ENFRA C&I Contractors 1 30 
Program check-in with HVAC 

and Chiller Tune-up trade 
ally 

5/6/2026 Crescent Crown C&I Customers 1 20 

Program incentive and 
application overview with 
Crescent Crown facility 

director 

5/6/2026 Historic New 
Orleans Collection 

C&I Customers 3 30 

Program incentive and 
application overview with 

Historic New Orleans 
Collection facilities staff and 

their architect 

5/6/2026 OPSB C&I Customers 1 30 

Program incentive and 
application overview with 

Orleans Parish School Board 
facilities staff  

5/7/2026 Customer - NASA 
C&I Commercial 

Customers 200 240 
NASA SHE Event outreach 

for all employees 
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5/7/2026 Trade Ally -- Daikin C&I Trade 
Allies/Contractors 3 60 Daikin Project Check-In 

5/7/2026 Betty Washington C&I Customers 1 60 

Parking lot walkthrough of 
the development in New 

Orleans East at 5495 
Crowder, as well as interior 

of the warehouse 

5/8/2026 Atlas Copco C&I Contractors 1 30 
Review of TLC Linen 

variable speed drive project 

5/8/2026 CIS Industries C&I Contractors 1 30 
Program check-in with 

existing automation trade ally 
with new employee 

5/11/2026 Boss Energy  C&I Contractors 2 45 
Meeting with Boss Energy 

and the facilities point person 
for Hertz Group 

5/12/2026 New Orleans 
Business Ecosystem Organizations 38 60 Bi-monthly check-in with 

local organizations 

5/13/2026 Customer - SWBNO C&I Commercial 
Customers 1 30 Monthly project tracker 

5/14/2026 The Next Energy C&I Contractors 1 30 
Program incentive and 

application overview with 
current trade ally 

5/18/2026 Ice King C&I Contractors 1 30 

Review of HVAC incentives 
and application process, 
regarding 25-ton unit at a 

church 

5/18/2026 Lagniappe 
Consulting C&I Contractors 1 30 

Program incentive and 
application overview with 

current trade ally 

5/20/2026 Utility Metering 
Solutions 

C&I Contractors 1 30 
Program check-in with 
current trade ally about 

existing potential projects 

5/20/2026 Marrero Commons C&I Customers 1 30 Program overview at a multi-
family housing complex 

5/20/2026 AQ Team C&I Contractors 1 30 

Review of window film 
incentives and efficient 

window incentives for 1000 
Howard 

5/21/2026 Trade Ally -- Daikin 
C&I Trade 

Allies/Contractors 3 60 Daikin Project Check-In 

5/22/2026 WKA Electric C&I Contractors 1 30 Program check-in with 
former trade ally 

5/22/2026 Wright Way Electric C&I Contractors 1 30 Program check-in with 
potential trade ally 

5/26/2026 Winnin Smart C&I Contractors 1 30 
Program check-in with 

potential trade ally 

5/27/2026 AirPro Services C&I Contractors 1 15 
Program overview focused 
on HVAC incentives with 

contractor  

5/28/2026 Erin Hansen 
Community 

Partner 1 30 
Program overview with 
council point person for 

Councilman Willard 

5/28/2026 RWE C&I Contractors 4 45 

Program incentive 
application process overview 
with RWE contractors who 
are conducting work at the 

VA Hospital 

5/28/2026 Climate Tamers C&I Contractors 1 15 
Program overview focused 
on HVAC incentives with 

contractor Climate Tamers 
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5/28/2026 Associated Builders 
and Contractors C&I Customers 1 30 

Program overview and 
discussion about the 

contractor network within the 
ABC community 

6/3/2026 Customer - NASA C&I Commercial 
Customers 

4 60 Updates to planned PM 
Projects 

6/4/2026 Trade Ally -- Daikin C&I Trade 
Allies/Contractors 3 60 Daikin Project Check-In 

6/10/2026 Customer - SWBNO 
C&I Commercial 

Customers 1 30 Monthly project tracker 
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Residential Collateral  
Energy Smart Overviews  

Residential overview - English  
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Residential overview - Spanish  

 

Residential overview - Vietnamese  
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Outreach QR Code  

 

Customer care center display stand  and outdoor banner  
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Outreach Door Hanger  
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Yard Sign - Home Energy Assessments  

 

 

Vehicle Magnet  
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Multifamily Overview  

 

 

 

 

 

 

  



8 
 

Multifamily Tenant Noti fic ation  Form  
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Multifamily Landlord Permission Form  
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Multifamily Direct Install Service Agreement  

 

 

Multifamily Direct Install Summary  
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Service Rebate Forms  
A/C Solutions  Rebate Form  
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Home Performance with ENERGY STAR® Rebate Form  

 

 






























































































































































