Sharonda R. Williams

_— ’ e nte rg Vice President of Regulatory & Public Affairs
U Entergy Services, LLC
504-670-3680 | swill62@entergy.com
1600 Perdido Street, New Orleans, LA 70113

June 1, 2026

Via Electronic Delivery
Clerk of Council

City Hall, Room 1E09

1300 Perdido Street

New Orleans, Louisiana 70112

Re: Quarterly Filing Requirement per Ordering Paragrah #6 of Council Resolution R-17-
427 (CNO Docket no. UD-17-04)

Please see attached, Entergy New Orleans LLC’s (ENO’s) Quarterly Customer
Interruption Report for the period of January 1, 2026, through March 31, 2026, filed pursuant
to Council of the City of New Orleans (“Council””) Resolution Nos. R-17-427, R-18-98, and R-21-
153. Consistent with these obligations, this report provides an overview of ENO’s reliability
performance for the first quarter of 2026, which includes detailed data regarding outage incidents
and corresponding customer interruptions experienced over the reporting period.

Key observations regarding the report are summarized below.

1. Distribution Reliability Performance

ENQO’s distribution reliability performance has improved as compared to last year. Total
distribution outage incidents decreased by 39% in the first quarter of 2026 as compared to the first
quarter of 2025. Total distribution-related customer interruptions decreased by 13% in first quarter
of 2026 as compared to 1st quarter of 2025.

a. Exceptions for Outages Caused by External Events

When evaluating the effectiveness of ENO’s reliability programs, it is relevant to distinguish
between outages that reflect underlying system performance and those caused by external factors
outside the Company’s control. Outage events such as vehicle collisions with utility poles, mylar
balloon contacts with electrical equipment, and planned outages necessary to safely perform
maintenance and system upgrades, do not reflect a failure of the electric system or the effectiveness
of ENO’s reliability investments.

Planned outages, in particular, are often necessary to complete infrastructure work safely
and are intended to improve long-term reliability and resilience for customers. Similarly, outages
caused by third-party actions or external events would occur regardless of the condition of the
underlying system.

Page 1 of 3



When relevant external outage categories are excluded from the data, distribution outage
incidents decreased by 29% and distribution customer interruptions decreased by 33% during the
first quarter of 2026 as compared to the first quarter of 2025.> This provides a more accurate
measure of the effectiveness of ENQO’s reliability-focused investments and operational programs.

b. Explanation of Equipment-Related Outages & Relevant Mitigation

Equipment-related distribution outage incidents decreased by 50% and equipment-related
distribution customer interruptions decreased by 56% in 1% quarter 2026 as compared to first
quarter 2025. A quarterly comparison of equipment-related distribution outage incidents and
related customer interruptions is provided in the attached report. The report drills down further to
demonstrate that equipment-related outages are largely attributable to three equipment types:
overhead conductors & connections, poles & support structures, and switches & protection
devices.

ENO has taken several steps to address equipment-related vulnerabilities including:

0 Using thermal cameras and drones to detect early signs of equipment degradation;

0 Conducting pole-by-pole inspections to identify hard to find issues and upgrade
system assets, such as the installation of fiberglass crossarms, insulated ground
wires, and longer insulators;

o Installation of fault indicators to allow ENO to speed outage restoration; and

o0 Installation of self-healing networks which reduce customer impacts during an
unplanned outage.

These strategies have helped ENO improve and modernize its electric system and improve system
performance.

2. Transmission Reliability Performance

ENO experienced three (3) transmission-related outage incidents in the first quarter of 2026.
It should be noted that longest transmission-related outage lasted 72 minutes and on average these
three outages lasted less than an hour. Additional context for each transmission-related outage and
year-to-date transmission reliability performance is provided in the attached report.

Summary

As noted above and in the attached materials, the Company experienced a significant
reduction in distribution-related outage incidents and customer interruptions during the first
quarter of 2026 as compared to the first quarter of 2025. The Company also observed
corresponding declines in equipment-related outages and associated customer interruptions, which
suggests that ongoing maintenance, inspection, and repair efforts are contributing positively to
overall system reliability.

! The Appendix of this report includes a glossary of common distribution equipment and outage causes that
includes several “external causes of outages” that are outside the Company’s control. In order to provide a more
accurate measure of the effectiveness of ENO’s reliability-focused investments and operational programs, this chart
reflects the removal of outages in the following cause categories: (1) scheduled interruptions, (2) public-induced
damage (e.g., vehicles hitting poles) and (3) and mylar balloons.
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While transmission-related outages and customer interruptions increased during the first
quarter of 2026 relative to the same period in 2025, the average duration of those outages remained
below one hour, reflecting effective response and restoration efforts.

ENO remains intensely focused on system reliability and resilience. The Company
continues to make strategic investments in infrastructure hardening, targeted maintenance,
inspection programs, and operational improvements designed to strengthen system performance
and improve the customer experience over the long term.

Sincerely,

Ahanvndi

Sharonda Williams

SWijlc
Enclosures
cc: Official Service List UD-17-04 (electronic mail)
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DISTRIBUTION SAIFI
Q1 2026 Compared to Q1 of Prior Years
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DISTRIBUTION SAIDI
Q1 2026 Compared to Q1 of Prior Years
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SAIFI - Q1 2026/Q1 Prior Years
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The Appendix of this report includes a glossary of common distribution equipment and outage causes that includes several “external causes of outages” that are
outside the Company’s control. In order to provide a more accurate measure of the effectiveness of ENO'’s reliability-focused investments and operational
programs, this chart reflects the removal of outages in the following cause categories: (1) scheduled interruptions, (2) public-induced damage (e.g., vehicles hitting

poles) and (3) and mylar balloons.
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NUMBER OF DISTRIBUTION OUTAGE INCIDENTS BY OUTAGE CAUSE
Q1 2026 Outage Incidents Compared to Q1 Outage Incidents of Prior Years
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DISTRIBUTION CUSTOMER INTERRUPTIONS BY OUTAGE CAUSE

Q1 2026 Cls Compared to Q1 Cls of Prior Years
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DISTRIBUTION CUSTOMER INTERRUPTIONS:

QUARTERLY COMPARISON WITHIN OUTAGE CAUSE CATEGORIES
2026 by Quarter Compared to 2025 by Quarter
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Equipment - Overhead Conductors & Connections
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See appendix for category breakdown.
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Scheduled Interruptions

Outage Incidents - Q1 2026/Q1 Prior Years Customer Interruptions — Q1 2026/Q1 Prior Years
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The Appendix of this report includes a glossary of common distribution equipment and outage causes that includes several “external causes of
outages” that are outside the Company’s control. In order to provide a more accurate measure of the effectiveness of ENO’s reliability-focused
investments and operational programs, this chart reflects the impact of outages in the following cause categories: (1) public-induced damage
(e.g., vehicles hitting poles) and (2) and mylar balloons.
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TRANSMISSION SAIFI
Q1 2026 Compared to Q1 of Prior Years
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TRANSMISSION SAIDI
Q1 2026 Compared to Q1 of Prior Years
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TRANSMISSION CUSTOMER INTERRUPTIONS BY OUTAGE CAUSE
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EQUIPMENT OUTAGE CATEGORIES WITH RELATED OUTAGE CAUSES
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Glossary of Common Distribution Equipment
Categories & Related Outage Causes

Glossary of Common Distribution Equipment Categories & Related Outage Causes
Overhead Conductors & Connections

Primary Conductors
Primary conductors are the wires thatcarry electricity through the electric distribution system. Over time,

prmary conductors may experience wear and deterioration due to exposure to weather, vegetation,

hghtning wind, animals, elevated electncalloa ding, and other external mpacts. To help identify potential
1ssues before they result in anoutage, ENO reviews outage data and conducts targeted field mspections,
mcluding visualmspections to look for broken wire strands that could reduce the mtegrity of the conductor

Secondary Conductors and Service Conductors
Secondary conductors are the lower-voltage wires that distribute electricity throughout a neighborhood.

Service conductors are the wires thatconnect the electric distribution system to an mdividual customer’s
home orbusmess. Overtime, overhead conductors mayexperience wearand deteniomtiondue to exposure
to weather, vegetation, hghtnmg, wind, anmmals, and other external immpacts. Smalarly, underground
conductors may deteriorate over time due to corrosion, aging of cable msulation, excavation activities, and
otherexternal factors thatcan affect the mtegrnity of the equipment. To help identify potential issues with
underground cables beforetheyresult m an outage, ENO reviews outage data and conducts targeted field
mspections, by usmg specialized equipment that can determme if the underground cable meets the
electrical properties of the cable.

Connectors/Sleeves

Connectors and sleeves are devicesusedto jom electrical wires together or connect wires to other pieces of
equipment withm theelectric distibution system. These componentshelp mamtam the flow of electrcity
throughout the system. Overtime, connectors andsleeves may expenence wear and deterioration due to
factors suchas age, weather exposure, vibration, thermal expansion and contraction, corrosion, and other
operatmg conditions. To help identify potentialissues before they result m an outage, ENO reviews outa ge
data and conducts targeted field mspections, mchiding visual mspections and the use of thermalmagmg
technology to detect signs of abnormalheatmmg or equipment degradation.

Switches & Protection Devices

Fuse Link/Fuse Switch/Fuse

A fuseis a protective device designed to automatically mterrupt the flow of electricity when abnormal
electrical conditions occur. Whena fault occurs on the system, such as from lishtning, vegetation ammals,
or otherextemalimpacts, thefusemay operate to 1solate the affected section of the system and protect
nearbyequpment from damage. Asa result, customers served bythe affected section may expernence an
outage, while service to othercustomers can often be mamtamed In this way, fuses help hmit the extent of
outages and reduce potential damage to the electric system. Like other electrical equipment, fuse
components candeteriomte overtune dueto age, weather exposure, and nomal opemtmg conditions. ENO
monitors and mamtams these devices as part of its ongomg reliability and mamtenance programs.

Pole & Support Structure

Poles

Utility poles support overhead electric facilities and are a critical component of the distribution system.
Overtime, polesmay deteriorate dueto a ge, weather exposure, fungal or msect activity, and other external
factors. Polesmayalsobe damaged by vehicle collisions, fallmg trees or imbs, severe weather, and other
externalimpacts. As poles age or sustamn damage, their structural mtegnty can be reduced, which may
contribute to outages or other reliability concems. To help mamtam system reliability, ENO conducts
routme mspections of poles throughout its service area. Thesemspections are used to a ssess pole condition,
identify detenioration or damage, and prionitize mamtenance, treatment, or replacementactivities as needed.
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V.

Crossarms

Crossamms are honzontal structures mounted to utilty poles that support electnc wires and related
equipment. Histoncally, many crossanms were made of treated wood. Over tume. wooden crossamms may
deteniorate due to age, weather exposure, and biological decay, which canreduce their structural mtegnity.
To mprove system rebiability and durability, ENO has mereasmgly replaced a ging or compromised
wooden crossanms with composite crossarms, which are generally more resistant to weathenng, msect
activity, and decay. Composite crossamms are also typically mstalled when poles undergo significant rebudd
or replacement work.

Transformers & Other Devices

Transformers

Transformers are devices thatadjustvoltage levels to safely delver electnicity to homes and busmesses.
Like otherelectrical equipment, transformers can expenence failures due to age, nomal wear, or exposure
to conditions beyond their normal operatmg range. Transformer-related outages may be associated with
factors suchas lightnmg unusually high electnical loading, equipment deterioration, anmmal contact severes
weather, or other extemal mpacts that affect transformer performance.

External Causes of Qutages

Certam outage causes origma e from external events or third-pariy actions that are generally outide the Company s
direct control Examples mchude the followmg

Foreign Objects

Foreign objects such as balloons, simns. roofing materials, and other windbome debns. can come into
contactwith overhead electnic facilities and cause outages. Because these events ongmate from extemal
sources outside the electnc system, they can be difficult to predict or prevent entirely.

YVehicular Contacts

Vehicle-related outages occurwhen a velucle stnkes or otherwise damages electnic faciliies, such as poles,
wires, or otherequipment These events ongmate from extemal impacts to the electnc system and can
result m service miemuptions to customers.

Animals

Anmals such as squuels, birds, snakes, and othermildhife can come mto confact with electne faahties and
cause elecmcal faults that result in outages. While ENCrutilizes equipment and design practices intendad to
reduce animal-related outages where practical anmmal confactremams a commeon cause of electnic service
miemuptions.
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Lightming

Lightnmgcan affectelectne facilities through either direct ornearby stnkes. Lishinme-related events may
cause immediate equipment damage and outages or, In some cases, contribute to equipment degradation
that 1s not wdentified until a later failure occurs.

Vegetation

Wegetationis one of the most common canses of outages on overheadelectric systems. Trees, imbs, vines,
and othervegeationcan grow mto, fall onto, or otherwise come mto contact with electne faclities, causmg
outapges or equipment damage. ENO conducts anongomg vegetation management program to help reduce
these nsks and works closely with property owners and the City to mamtam appropnate clearances around
electric facilities. However, vegetation-related outages may still occur dueto factors such as rapid growth,
severe weather, faling hmbs, access imitations, and other site-specific conditions.

Planned Mainienance

Scheduled Interruptions
Scheduled mterruptions are planned outages that occur when mamtenance, repair, or construction work

cannotbe safely performed while electric equipmentremains energized. Customers are notified m advance
of the scheduled outage via phone call or text (customer preference), outa ge notification place on
customer s door, and the outage map reflects the outage as a planned outage once commenced.
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RESOLUTION DIRECTING ENTERGY NEW
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Deep South Center for Environmental
Justice, Inc.

3157 Gentilly Boulevard, #145

New Orleans, LA 70122



Pooja Prazid

Benjamin Quimby
Clare Giesen

Marion Freistadt

Vickie Boothe

350 New Orleans

1632 8" Street

New Orleans, LA 70115

Luke F. Piontek

Judith Sulzer

Roedel Parsons, Koch, Blache, Balhoff
& McCollister

8440 Jefferson Highway, Ste. 301

Baton Rouge, LA 70809

Arthur J. Johnson

Lower 9" Ward Center for Sustainable
Engagement & Development

5527 Chartres Street

New Orleans, LA 70117

Dawn Hebert
6846 Lake Willow Dr.
New Orleans, LA 70126

Myron Katz, PhD
ProRate Energy, Inc.
302 Walnut Street

New Orleans, LA 70118

Theron Levi

Yolanda Y. Grinstead

Sewerage and Water Board

625 St. Joseph Street, Room 201
New Orleans, LA 70165

Warrenetta C. Banks
Lower 9 Resilient

5130 Chartres Street
New Orleans, LA 70117

David Dalia
609 Dumaine Street
New Orleans, LA 70115-3210

Denise T. Turbinton
931 Mazant Street
New Orleans, LA 70117

New Orleans, Louisiana, this 1st day of June 2026.

dossde DS~

Sharonda Williams



