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Sharonda R. Williams
Vice President of Regulatory & Public Affairs
Entergy Services, LLC
504-670-3680 | swill62@entergy.com
1600 Perdido Street, New Orleans, LA 70113

June 1, 2026

Via Electronic Delivery
Clerk of Council
City Hall, Room 1E09
1300 Perdido Street
New Orleans, Louisiana 70112

Re:  Quarterly Filing Requirement per Ordering Paragrah #6 of Council Resolution R-17-
427 (CNO Docket no. UD-17-04)

Please see attached, Entergy New Orleans LLC’s (ENO’s) Quarterly Customer
Interruption Report for the period of January 1, 2026, through March 31, 2026, filed pursuant
to Council of the City of New Orleans (“Council”) Resolution Nos. R-17-427, R-18-98, and R-21-
153. Consistent with these obligations, this report provides an overview of ENO’s reliability
performance for the first quarter of 2026, which includes detailed data regarding outage incidents
and corresponding customer interruptions experienced over the reporting period.
Key observations regarding the report are summarized below.

1. Distribution Reliability Performance

ENO’s distribution reliability performance has improved as compared to last year.  Total
distribution outage incidents decreased by 39% in the first quarter of 2026 as compared to the first
quarter of 2025.  Total distribution-related customer interruptions decreased by 13% in first quarter
of 2026 as compared to 1st quarter of 2025.

a. Exceptions for Outages Caused by External Events

When evaluating the effectiveness of ENO’s reliability programs, it is relevant to distinguish
between outages that reflect underlying system performance and those caused by external factors
outside the Company’s control. Outage events such as vehicle collisions with utility poles, mylar
balloon contacts with electrical equipment, and planned outages necessary to safely perform
maintenance and system upgrades, do not reflect a failure of the electric system or the effectiveness
of ENO’s reliability investments.

Planned outages, in particular, are often necessary to complete infrastructure work safely
and are intended to improve long-term reliability and resilience for customers. Similarly, outages
caused by third-party actions or external events would occur regardless of the condition of the
underlying system.
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When relevant external outage categories are excluded from the data, distribution outage
incidents decreased by 29% and distribution customer interruptions decreased by 33% during the
first quarter of 2026 as compared to the first quarter of 2025.1 This provides a more accurate
measure of the effectiveness of ENO’s reliability-focused investments and operational programs.

b. Explanation of Equipment-Related Outages & Relevant Mitigation

Equipment-related distribution outage incidents decreased by 50% and equipment-related
distribution customer interruptions decreased by 56% in 1st quarter 2026 as compared to first
quarter 2025.  A quarterly comparison of equipment-related distribution outage incidents and
related customer interruptions is provided in the attached report. The report drills down further to
demonstrate that equipment-related outages are largely attributable to three equipment types:
overhead conductors & connections, poles & support structures, and switches & protection
devices.
ENO has taken several steps to address equipment-related vulnerabilities including:

o Using thermal cameras and drones to detect early signs of equipment degradation;
o Conducting pole-by-pole inspections to identify hard to find issues and upgrade

system assets, such as the installation of fiberglass crossarms, insulated ground
wires, and longer insulators;

o Installation of fault indicators to allow ENO to speed outage restoration; and
o Installation of self-healing networks which reduce customer impacts during an

unplanned outage.

These strategies have helped ENO improve and modernize its electric system and improve system
performance.

2. Transmission Reliability Performance

ENO experienced three (3) transmission-related outage incidents in the first quarter of 2026.
It should be noted that longest transmission-related outage lasted 72 minutes and on average these
three outages lasted less than an hour.  Additional context for each transmission-related outage and
year-to-date transmission reliability performance is provided in the attached report.

Summary

As noted above and in the attached materials, the Company experienced a significant
reduction in distribution-related outage incidents and customer interruptions during the first
quarter of 2026 as compared to the first quarter of 2025. The Company also observed
corresponding declines in equipment-related outages and associated customer interruptions, which
suggests that ongoing maintenance, inspection, and repair efforts are contributing positively to
overall system reliability.

1 The Appendix of this report includes a glossary of common distribution equipment and outage causes that
includes several “external causes of outages” that are outside the Company’s control. In order to provide a more
accurate measure of the effectiveness of ENO’s reliability-focused investments and operational programs, this chart
reflects the removal of outages in the following cause categories: (1) scheduled interruptions, (2) public-induced
damage (e.g., vehicles hitting poles) and (3) and mylar balloons.
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While transmission-related outages and customer interruptions increased during the first
quarter of 2026 relative to the same period in 2025, the average duration of those outages remained
below one hour, reflecting effective response and restoration efforts.

ENO remains intensely focused on system reliability and resilience. The Company
continues to make strategic investments in infrastructure hardening, targeted maintenance,
inspection programs, and operational improvements designed to strengthen system performance
and improve the customer experience over the long term.

Sincerely,

Sharonda Williams
SW/jlc
Enclosures
cc: Official Service List UD-17-04 (electronic mail)



Entergy New Orleans
Quarterly Report of Outages and
Customer Interruptions
First Quarter 2026
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DISTRIBUTION SAIFI
Q1 2026 Compared to Q1 of Prior Years

Note: Outage data is subject to on-going outage review and updates and may vary from previous reports.
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DISTRIBUTION SAIDI
Q1 2026 Compared to Q1 of Prior Years

Note: Outage data is subject to on-going outage review and updates and may vary from previous reports.
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DISTRIBUTION SAIFI / SAIDI
Outages Resulting from External Events Removed

The Appendix of this report includes a glossary of common distribution equipment and outage causes that includes several “external causes of outages” that are
outside the Company’s control. In order to provide a more accurate measure of the effectiveness of ENO’s reliability-focused investments and operational
programs, this chart reflects the removal of outages in the following cause categories: (1) scheduled interruptions, (2) public-induced damage (e.g., vehicles hitting
poles) and (3) and mylar balloons.
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Note: Outage data is subject to on-going outage review and updates and may vary from previous reports.

9
69 57 34

398
319

275 298

31
28

23 34

24 74

40 42

14
10

6 8

1
4

2 3

172

267 507

257

11

7

2

821

23

34

30

0

100

200

300

400

500

600

700

800

900

1,000

2023 2024 2025 2026



8

2026202520242023

603381333448Animal

6,34892123,696Emergency
Switching

23,01751,02929,46611,518Equipment

9010Foreign Trouble

3,294192,7681Human
Error

2,5426324,498332Lightning

5,2313,9465,0472,706Other

10,3436,2166,5537,326Public Inflicted
Damage

9,4287,4008,99715,490Scheduled
Interruptions

5,1076,1649,416386Vegetation

65,92275,79667,29141,903Grand Total

DISTRIBUTION CUSTOMER INTERRUPTIONS BY OUTAGE CAUSE
Q1 2026 CIs Compared to Q1 CIs of Prior Years

Note: Outage data is subject to on-going outage review and updates and may vary from previous reports.
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DISTRIBUTION CUSTOMER INTERRUPTIONS:
QUARTERLY COMPARISON WITHIN OUTAGE CAUSE CATEGORIES

2026 by Quarter Compared to 2025 by Quarter

Note: Outage data is subject to on-going outage review and updates and may vary from previous reports.
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Equipment - Overhead Conductors & Connections
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Equipment - Switches & Protection Devices
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Equipment - Pole & Support Structure
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Scheduled Interruptions
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Outages Resulting from External Events
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The Appendix of this report includes a glossary of common distribution equipment and outage causes that includes several “external causes of
outages” that are outside the Company’s control. In order to provide a more accurate measure of the effectiveness of ENO’s reliability-focused
investments and operational programs, this chart reflects the impact of outages in the following cause categories: (1) public-induced damage
(e.g., vehicles hitting poles) and (2) and mylar balloons.
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TRANSMISSION SAIFI
Q1 2026 Compared to Q1 of Prior Years

Note: Outage data is subject to on-going outage review and updates and may vary from previous reports.
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TRANSMISSION SAIDI
Q1 2026 Compared to Q1 of Prior Years

Note: Outage data is subject to on-going outage review and updates and may vary from previous reports.

4.00

10.50

0.00

3.00

0.00

2.00

4.00

6.00

8.00

10.00

12.00

2023 2024 2025 2026

858,203Total CMs

2,227,056

642,521



TRANSMISSION
OUTAGES



20

2026202520242023

0000Animal

12,403007,667Equipment

0000Human Error

0000Other

009,4210Public Inflicted
Damage

0000Scheduled
Interruption

12,40309,4217,667Grand Total

TRANSMISSION CUSTOMER INTERRUPTIONS BY OUTAGE CAUSE
2026 CIs Compared to Prior Years’ CIs

Note: Outage data is subject to on-going outage review and updates and may vary from previous reports.

9,421
7,667

12,403

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

2023 2024 2025 2026

2023 – 1 event (Equipment – Control Board for transformer)
2024 – 1 event (Vandalism)
2026 – 3 events (Equipment – Control Board for breaker, Low side switch, O-ring)



APPENDIX



22

OtherTransformer &
Other Devices

Underground Cable &
Components

Switches & Protection
Devices

Pole & Support StructureOverhead Conductors &
Connections

Equipment  - Other (Describe in
Remarks)Equipment  - TransformerCable  in manholeEquipment  - Air Break /

Disconnect SwitchEquipment  - PoleEquipment  - Primary Conductor

Equipment  - InsulatorEquipment - CapacitorCable  in ductEquipment  - Fuse SwitchEquipment  - CrossarmEquipment  - Neutral Conductor

Equipment  - MeteringEquipment  - PotheadSwitching CabinetEquipment  - Secondary/Service
Conductor

Equipment  - ArrestorEquipment  - ElbowEquipment  - Electronic RecloserEquipment  - Shield Conductor

OverloadEquipment  - Hydraulic RecloserSlack Conductor / Loose
Connection

Equipment  - Fuse LinkEquipment  - Connector Sleeve

Equipment - BushingEquipment  - Compression
Sleeve

Equipment - Automatic Sleeve

Secondary cable failure

EQUIPMENT OUTAGE CATEGORIES WITH RELATED OUTAGE CAUSES



Shield / Neutral Wire

Ground Wire

Illustrative Image of
Distribution Facility



24

Glossary of Common Distribution Equipment
Categories & Related Outage Causes
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RESOLUTION DIRECTING ENTERGY NEW
ORLEANS, LLC TO INVESTIGATE AND
REMEDIATE ELECTRIC SERVICE
DISRUPTIONS AND COMPLAINTS AND TO
ESTABLISH MINIMUM ELECTRIC
RELIABILITY PERFORMANCE STANDARDS
AND FINANCIAL PENALTY MECHANISMS

)
)
)
)
)
)
)
)

DOCKET NO. UD-17-04

ENO CUSTOMER INTERRUPTION REPORT Q1
JANAUARY 1 THROUGH MARCH 31, 2026

OUTAGE DATA

HIGHLY SENSITIVE PROTECTED MATERIALS

INTENTIONALLY OMITTED

June 2026
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