RESOLUTION
NO. R-25-664

CITY HALL: December 18, 2025

BY: COUNCILMEMBERS MORENO, MORRELL, HARRIS, KING, GREEN,
THOMAS AND GIARRUSSO

RESOLUTION AND ORDER ADOPTING RESILIENCE POLE METRICS
RESILIENCE PROJECT AND EVENT REPORTING AND OTHER METRICS

DOCKET UD-21-03

WHEREAS, pursuant to the Home Rule Charter of the City of New Orleans (“Charter™),
the Council of the City of New Orleans (“Council”) is the governmental body with the power of
supervision, regulation, and control over public utilities providing service within the City of New
Orleans (“City™); and

WHEREAS, Entergy New Orleans, LLC (“ENO”) is a public utility providing electric
service to the entire City; and

WHEREAS, ENO is a wholly owned subsidiary of Entergy Utility Holding Company,
LLC.; and

WHEREAS, in Council Resolution No. R-24-625 the Council gave limited approval and
guidance with respect to resilience projects proposed by ENO subject to the development of certain
reporting and evaluation requirements to be subsequently developed; and

WHEREAS, the Council directed the Council Utility Regulatory Office (“CURO”), the
utility advisors (“Advisors™), and ENO to develop a “repoﬂing format crafted to provide ... timely
and comprehensive information on all aspects of the status and costs of each approved project...
. [and] ongoing data gathering that would assist ... in evaluating future resilience investments and

performance” (“Resilience Reports™); and



WHEREAS, the Council also directed CURO, the Advisors, and ENO to modify and
revise ENO’s proposed pole performance metric and “to reduce the pole percentage trigger from
10% to 5%, and to develop an audit and enforcement mechanism” (“Pole Metric”); and

WHEREAS, the Council further directed ENO to collect and report to CURO annually
certain resilience metrics data recommended by the Alliance for Affordable Energy (“AAE”)
generally relating to participation, resilience, cost effectiveness, and affordability “to develop a
baseline for future use in evaluating future resilience investments and performance enforcement”
(“Annual Resilience Reporting Metrics™); and

WHEREAS, CURO, the Advisors, and ENO engaged in extensive discussions to develop
each of the required documents to accomplish the purposes mandated by the Council; and

WHEREAS, attached to this resolution and made a part hereof are the proposed: 1)
Resilience Reports (Attachment A), 2) Pole Metric (Attachment B), and 3) Annual Resilience
Reporting Metrics (Attachment C); and

WHEREAS, the Council finds that these documents are well-suited for and help
accomplish the purposes directed by the Council; NOW THEREFORE

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF NEW ORLEANS, That
the Council ADOPTS and directs ENO to implement each of the following:

1. Resilience Reports (Attachment A),
2. Pole Metric (Attachment B), and

3. Annual Resilience Reporting Metrics (Attachment C).
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