Attachment C

ENO Annual Resilience Reporting Metrics

# of resilience projects

# of customers the projects serve

Cost (in dollars) of projects

MMBtu/kW saved/generated by projects

CMI, including major event days

CAIDI, including major event days

CAIFI, including major event days

SAIDI, including major event days

SAIFI, including major event days

# of Outages by Cause Code for each project

Benefit Cost Ratio

Cost per customer served by the projects

Change in rates

Change in bills

Energy Burden

Shutoffs




