
October 1, 2025

Via Electronic Delivery
Clerk of Council
Council of the City of New Orleans
Room 1E09, City Hall
1300 Perdido Street
New Orleans, Louisiana 70112

Re:  CNO Docket No. UD-17-04
Quarterly Filing Requirement per Ordering Paragraph #6 of Council
Resolution R-17-427

Dear Clerk of Council:

Attached please find Entergy New Orleans, LLC’s (“ENO”) report on customer
interruptions for the period of January 1, 2025 through June 30, 2025, which is being filed in the
above-referenced docket pursuant to Ordering Paragraph 6 of Council Resolution R-17-427, dated
August 10, 2017, and R-18-98 dated April 5, 2018. This Report was converted from a bi-monthly
filing to quarterly filing pursuant to Council Resolution R-21-153, dated May 6, 2021.

ENO submits this filing electronically and requests that you file this submission in
accordance with Council regulations.

If you have any questions, please do not hesitate to call me. Thank you for your courtesy
and assistance with this matter.

Sincerely,

                                                                     Kevin T. Boleware

Enclosures
cc:  Official Service List UD-17-04 (via electronic mail)

Kevin T. Boleware
Manager – Regulatory Affairs
Entergy New Orleans, LLC
504-670-3673 | kbolewa@entergy.com
1600 Perdido Street, New Orleans, LA 70112



ENTERGY NEW ORLEANS, LLC’S
QUARTERLY CUSTOMER INTERRUPTION REPORT

FOR THE PERIOD OF JANUARY 1, 2025, THROUGH JUNE 30, 2025

1. Background

Entergy New Orleans, LLC’s (“ENO” or the “Company”) electric distribution system operates
between 13,200 volts (13.2 kV) and 23,000 volts (23 kV). ENO’s distribution system serves over
200,000 customers and is geographically divided into four networks: New Orleans East, Algiers,
the Central Business District (“CBD”), and Orleans (formerly the Tulane network).  ENO’s
distribution system is the infrastructure that ultimately delivers power directly to residential, and
most commercial, governmental, and industrial customers.  However, some of ENO’s commercial,
governmental, and industrial customers are connected directly to the Company’s transmission
system.

This report is filed pursuant to Council of the City of New Orleans (the “Council”) Resolution
Nos. R-17-427, R-18-98, and R-21-153, and addresses the reliability performance of ENO’s
distribution system and transmission system.  Specifically, this second quarter 2025 report
provides, in summary form, information regarding customer interruptions experienced from
January 1, 2025, through June 30, 2025.

2.  Distribution Reliability Performance

From January 1, 2025, through June 30, 2025, there were 179,599 distribution-related customer
interruptions.  Among the customer interruptions in the reporting period, the highest contributing
outage categories included equipment, vegetation, and scheduled interruptions. The device types
that were associated with the most customer interruptions during the reporting period included
fuse switches, reclosers, and breakers; the fuse switches and reclosers operated as designed to
isolate the issue and prevent larger outages.

Equipment Related Outages:

Weather was a primary factor behind the increase in ENO’s equipment-related outages.  In the
second quarter of 2025, New Orleans experienced significant thunderstorm activity that caused
damage and service interruptions.  In addition to (or in conjunction with) damaging thunderstorms,
from January through June 2025, lightning was particularly impactful.  During this time period,
New Orleans experienced over 45,000 lighting strikes, which is an increase of approximately 60%
as compared to the same time period in 2024 – causing both immediate and latent equipment
damage.  Lightning poses significant and sometimes unapparent risks to the utility system and can
cause damage to equipment including insulator degradation, line/wire-breakage, wire “slapping,”
and sleeve and arrestor malfunction.  Such damage from repeated lightning strikes on ENO’s
equipment can lead to future equipment-related outages, including the potential for an interruption
on a subsequent fair-weather day.



 May 6th – May 8th, which resulted in approximately 16,194 customer interruptions as a
result of thunderstorms1;

 May 28th- May 29th, which resulted in approximately 4,523 customer interruptions as a
result of thunderstorms2;

 June 10th-12th, which resulted in approximately 6,297 customer interruptions as a result of
thunderstorms3;

 June 13th – June 15th, which resulted in approximately 4,405 customer interruptions as a
result of thunderstorms4;

Vegetation Related Outages:

 Vegetation caused approximately 17,835 customer interruptions YTD.  During Q1, ENO
experienced 6,353 interruptions, and it saw an increase by 11,482 or 94% during the Q2
reporting period.  In the majority of the vegetation outages, tree limbs were the root cause.
As stated in the previous section, weather events have both an immediate (non-fair day
events) and delayed (fair day events) effect on vegetation that causes power disruptions.

Scheduled Interruptions:

 Approximately 15,317 customer interruptions YTD were planned outages in order for the
Company to perform essential maintenance safely.  During Q1, ENO performed essential
maintenance resulting in 7,689 customer outages, while 7,628 customers experienced
outages due to planned maintenance during Q2 reporting period.

Of specific note, approximately 8% of customer interruptions during the reporting period were
attributable to emergency switching (~0.1%) and scheduled interruptions (~8%). These outages
reflect the work being undertaken to improve reliability and the Company’s continued use of
enhanced safety practices that are designed to reduce the risk of electrical contact and arc-flash
injuries when performing work on or near primary wires by requiring de-energization of all or
portions of a work area.  The safety practices help ENO maintain a safe work environment for its
employees and contractors, but the protocols can contribute to increased outage frequency and/or
duration.  Although outages accompanying planned work may increase the Company’s SAIFI and
SAIDI scores, this work helps improve system reliability over the long run, as the Company
completes the projects in a safe manner. ENO continues to have ongoing discussions to find ways
to improve scheduling and safety practices to minimize customer interruptions that are incident to
necessary work on the grid.

1 See
https://mesonet.agron.iastate.edu/plotting/auto/?_wait=no&q=245&opt=wfo&station=LIX&state=IA&_ugc_state=I
A&ugc=IAC169&filter=CON&cmap=Reds&_r=t&dpi=100&_fmt=png
2 Id.
3 Id.
4 Id.



When comparing Q1 to Q2 in 2025, ENO’s Q1 highest contributing outage categories were
equipment related, public inflicted damage and scheduled interruptions as opposed to Q2 highest
contributing categories, which were equipment related, vegetation and scheduled interruptions.
Regarding scheduled interruptions, ENO continues to improve our reliability performance while
balancing planned maintenance that impact our customers.

With regard to vegetation mitigation, the Company continues to look for ways to prevent these
outages by shortening trim cycles and partnering with the City of New Orleans’ Department of
Parks and Parkways to explore creative solutions to address vegetation challenges.  However, New
Orleans’ 4-feet trimming standard is more restrictive than the 8-feet standard applied elsewhere in
Louisiana, creating unique challenges. The Company continues to focus on communications with
customers and stakeholders about the importance of safe trimming around power lines.  We
continue to work with them to find opportunities to enhance our routine aggressive trim cycle
along with cases where immediate attention is needed to address an after-the-fact power outage or
in the near future outage disruption due to evidence of tree engagement with our electrical system.
Also, we continue our communication awareness efforts with customers and stakeholders about
the importance of safe trimming around power lines.

3. Transmission Reliability Performance

From January 1, 2025, through June 30, 2025, ENO experienced two (2) significant outages that
accounted for 7,387 transmission-related customer interruptions.  During the reporting period, the
highest contributing outage category, equipment, involved one (1) substation arrestor outage.  The
substation arrestor outage is part of a larger asset management plan to replace all identified
substation arrestors by the end of 2026.  Starting in January of 2025, there were 127 substation
feeder bays5 requiring arrestors to be replaced.  As of June 30th, thirty-nine (39) have been
completed.

ENO is continuing to work its larger asset management plan to replace 486 identified substation
arresters by 2026.

5 Each substation feeder bay has three (3) arrestors.
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