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Discussion points: 
- II. Whether a subscriber needs to be in good standing 

with the utility to enroll as a community solar subscriber  
- II. The amount of the utility administrative fee  
- VIII.E. Time needed to post credits  
- VIII.C. Method of communicating subscriber changes to 

the Utility  
- General cost of the program 
- Other Industry Questions 

 



II. Whether a subscriber needs to be in good 
standing with the utility to enroll as a 
community solar subscriber  



II. Amount of the utility administrative fee 



VIII.E. Time needed to post credits 



VIII.C. Method of communicating subscriber 
changes to the Utility  



General cost of the program 



Other Industry Questions 

1. ENO has indicated that a more uniform singular crediting rate would be more efficient.  
Please describe how and why? 

2. Does ENO have an existing program to enroll participants in a renewable energy program 
called Entergy Green Select?  Who pays the costs?  What were the IT implementation costs to 
build that program?  Besides the IT cost have more personnel been added to implement? 

3. Does ENO have an existing program called EasyCool through Energy Smart NOLA that 
adjusts thermostats in people’s homes?  What was the IT cost to build that platform and 
what are the ongoing costs for manpower? 

4. Does ENO have a program called Power To Care?  What was the IT cost to build out that 
program and what are the ongoing manpower costs? 

5. ENO has indicated that it may prefer the program is limited to Low Income customers.  Why 
would that create efficiencies and cost savings?  Please explain. 

6. Does ENO know who is on LIHEAP?  What were the costs for IT and manpower to implement 
LIHEAP? 

 


