
Welcome to Our 
Bill Clinic



Questions we’ll answer 

● Who is your electric power company?

● What’s on your bill?

● Is there good news for summer?

● How can you reduce your bill?

● What bill assistance resources are available?

● What’s with Cleco being sold?

● Who makes all these decisions?



We envision a future where energy works for everyone.

Our purpose is to safeguard Louisiana’s future 
by protecting consumers’ right to an 
affordable, equitable and environmentally 
responsible energy system.

Who We Are

Learn more at all4energy.org



Who are the local Energy Companies?



● How much $ is needed for utility to 
cover Costs + Profit (the pie).

● The pie is divided by expected 
Usage by expected number of 
Customers.

● The pie is paid for by all customers, 
Residential, Industrial, Business 
over the course of a year.

How rates are designed



$11 credit 
July-Sep

2025 & 2026



Rodemacher II LOST: $290,988,519

It’s still happening

Big Cajun II LOST: $460,468,405

Louisiana is paying more for this 
practice than anywhere else



● Infrastructure (power plants, wires, poles, 
substations)

● Storm restoration
● Fuel (fuel adjustment charge)
● Operations/maintenance (executives, customer 

service, linemen, office space, advertisement)
● Taxes (local, state, federal)

What’s on my Bill?



Cleco Bill



Cleco Bill Sample Cleco Bill



May - October:  (AC season)
≤ 1,000 kWh    $0.08230 per kWh
1,001-1,500 kWh    $0.09875 per kWh
≥ 1,501 kWh    $0.11851 per kWh

November - April: (heating season)
All  kWh $0.08230 per kWh

Standard Cleco “Energy Charge” Rates

kWh = 
kilowatt 

hour



Entergy Bill



Reduce Energy Waste!

Cleco Power Wise

How Can I Lower My Bill?

Entergy Solutions



CLECO
Budget Billing

Cleco Alternative Rate for 
Electricity*

Time of Use Rates (TOUCH)

Power of Sharing 

Entergy
Levelized Billing

Senior Discount

Power to Care  

How Can I Manage My Bill?



● Invest in Efficiency
● Stop uneconomic use of power plants
● Create bill programs like Percentage of Income 

Programs
● Enable Community Solar
● Stop disconnections

What Can the LPSC Do?



Low-Income Home Energy Assistance Program, commonly known as LIHEAP

Eligibility Income 
Guidelines

● Federally funded program that helps low-income 
households pay their energy bills. 

● You may only receive one LIHEAP benefit each 
season
○ Heating: November 15 – March 15
○ Cooling: April 1 – September 30
○ Crisis: October 1 – September 30

● LIHEAP funds are distributed through local 
administering agencies. Find your local agency at 
www.lhc.la.gov/energy-assistance

St. Tammany Parish 
Community Action 

Agency
985-646-2090 

Bill payment assistance resources





● Vote in 2026 districts 1 and 5 election
● Call, Write, Fax your Commissioner/ Council 

offices
● Public Comment at monthly                            

LPSC Business & Executive                              
meetings 

● Write Letters to the Editor

How Can You Use Your Voice?
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Questions?

all4energy.org
info@all4energy.org

Facebook & X: @all4energy
Instagram: @all_4_energy

E-Newsletter: 
tinyurl.com/all4energy


