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Tai nguyén cho cac Cw dan Louisiana dang Kho khin

trong viéc Thanh toan Héa don Niang luwong

Lién minh vi Ning lwgng Gia ca Phai ching khong hé tr¢ thanh toan héa
don, nhung chiing t6i c6 thé hd tro gi¢i thiéu ban dén cac ngudn luc.

Chting t6i d bién soan danh sach cac ngudn lyc cé sin cho cu dan & Louisiana dang gap khé khin
trong viéc thanh toan héa don ning luong ciia minh. Danh sach nay bao gdm cac chwong trinh do
Entergy, SWEPCO, Cleco, Hoi ddng Thanh phd New Orleans, Uy ban Dich vu Céng cong Louisiana va
cac t6 chirc dia phuong, tiéu bang, lién bang va tu nhan khac cung cap. Danh sach nay khong c6 toan
bo cac chuong trinh hd trg thanh toan héa don cho cu dan & Louisiana, nhung né la diém khai dau tét

dé tham khao.

Néu ban dang gip kho khin trong viéc thanh toan héa don niing lugng ciia minh, chiing t6i
khuyén ban nén lién hé véi cac co quan quin ly ciia minh dé thong bao ring héa don niing
lwong ciia ban da ting vuret qua kha niing thanh toan va khuyén khich ho hanh dong vi lgi ich

tot nhit cia nhirng cw dan nhw ban!

Tim thong tin lién hé cua ho tai day.


https://www.translationservices.com/social-mission
https://www.all4energy.org/take-action/write-your-regulator/

Cac Chwong trinh Lién bang

Chuong trinh H{ tro Ning lwong cho Gia dinh Thu nhap Thip (LIHEAP)

Nha cung cip Chuong trinh: Chinh phu lién bang va vin phong LIHEAP dia phuong

Chuong trinh H3 trg Nang luong cho Gia dinh Thu nhap Thap, thuong duoc goi 1a LIHEAP, 1a mot
chuong trinh lién bang tai trg giup cac ho gia dinh* thanh toan h6a don nang luong cia ho. Chuong
trinh LIHEAP c6 thé cung cap hd trg thanh toan héa don suoi 4m/lam mat, hd trg thanh toan héa don
trong tinh hudng khiing hoang va/hoic hd tro stra chita/thay thé thiét bi suéi 4m/lam mat. S& phan
phdi quy qua cac co quan quan 1y dia phuong. Xin lwu y rang tién quy 1a c6 han va khong phai ltic nao

cling c6 san. Hay kiém tra voi co quan quan ly dia phuong ctia ban vé ngan quy c6 san.

Tiéu chuin Pu diéu kién
Cong cu Xét Tinh Pu diéu kién nhan LIHEAP c6 thé gitip ban tim hiéu liéu ban cé du diéu kién hay
khong: liheapch.acf.hhs.gov/eligibility-tool
e Nguoi nop don phai chiu trach nhiém vé héa don ning luong ho gia dinh
e Nguoi nop don phai cé tai khoan tién ich suéi 4m/lam mat hién hoat
e Phii c6 thu nhap ho gia dinh hang nam (trudc thué) dudi 60% thu nhap trung binh cuia tiéu
bang:
o Péi voi mot ho gia dinh 1 nguoi & LA, con sb nay 1a $27,123
o Pdi véi mot ho gia dinh 2 nguoi 6 LA, con sb nay 1a $35,468

o BéAm vao day dé xem huéng din thu nhap udc tinh nim 2024 cho cic ho gia dinh 16n

hon
e Ngudi nop don chi cé thé nhan dugc mot phiic lgi LIHEAP cho mdi mila nhu sau
o Cho viéc sudi 4m: 15 thang 11 - 15 thang 3
o Cho viéc lam mat: 1 thang 4 - 30 thang 9
o Cho tinh hudng khing hoang: 1 thang 10 - 30 thang 9

Cach Nop don xin Hb tro
e Nop don xin hd trg théng qua co quan quan 1y dia phuong ctia ban
o Danh sach cic co quan quan Iy dia phuong

o Tim kiém theo Gido xu

e T6 chirc Hanh dong Cong dong Toan dién (TCA) gitip cac ca nhan ¢ Gido xi Orleans nop don
xin trg cAp LIHEAP

e Dién vio mau don xin hd tro ning luong truc tuyén

e Hoicin miu don hd tro nang luong & giri lai don ndp da dién dﬁy dta cho 1410 S Norman C
Francis Pkwy PHIA TRONG toa nha

e Ban ciing c6 thé 1iy géi don nop tai hop bén ngoai 1420 S. Jefferson Davis Pkwy


https://liheapch.acf.hhs.gov/search-tool/
https://liheapch.acf.hhs.gov/eligibility-tool
https://www.lhc.la.gov/energy-assistance
https://www.lhc.la.gov/energy-assistance
https://www.lhc.la.gov/energy-assistance
https://www.lhc.la.gov/energy-assistance
https://www.lhc.la.gov/hubfs/LIHEAP%20Provider%20Directory%20-%20Revised%2011%2025%202020-1.pdf
https://liheapch.acf.hhs.gov/search-tool/state-territory/
https://www.tca-nola.org/services-2/energy-services/
https://www.tca-nola.org/userfiles/2020/05/4-TCA-Energy-Application-Online-Form-05-2020-v2.pdf
http://www.tca-nola.org/userfiles/2020/04/4-TCA-Energy-Application-04-2020-For-Printing.pdf

o  Goi don nay sé& c6 biéu miu nop, huéng dan, cac cau hoi thuong gip va danh sach
kiém tra tai liéu
e TCA hd tro ngudi cao tudi va nguoi khuyét tat truy cap dién thoai. Khach hang cao tudi va
khuyét tat c6 thé dat lich hen trg gitp nop don cho minh thong qua IT Front Desk hoac br:ing
cach goi (504) 872-0334.

Thong tin Can thiét dé Nop don
e Gidy phép Lai xe hoic ID Tiéu bang Hop 1&
e Thé An sinh X4 hoi (cta tit ca cac thanh vién trong gia dinh)
e Bing chung Cu tru:
o a) Nha ¢ Khong phai Cong cong; Chimng thu, Gidy Mién Nha, Bién lai Thué nha
o b) Tailiéu Tro cAp Nha & hoic cac Bang tinh cho Nguoi cu tri theo Chuong trinh
Section 8 (T4t ca cac tai liéu cu trd phai c6 chit ky ciia Nhan vién Phu trach Ho so hoic
Chu nha)
e Bing ching Thu nhap: Phai bao cdo thu nhap cho tit ca cac thanh vién trong ho gia dinh
o a) Cac thu déng gép c6 ban sao gidy to tily than hop 1é cia nguoi déng gop (Nguoi
déng gép khong thé 1a ngudi nhan LIHEAP)
o b) Bén Cudng Séc Lién tiép Gan nhét, Ban in Thong tin Tro cAp Théat nghiép
o ¢) Cac Thu Nhan Phic loi cho Nam Hién tai (nhan An sinh x hoi, Tién SSI, Phtc loi
Cyu chién binh, Luong huu)
o d) Cho ngudi Ty kinh doanh - T Khai Thué ciia Nam Trudc
o &) Cho nguoi bi Sa thai Gan day: Thu Chdm dit Hop dong
o 5) Phiéu in Tro cap Thuc phim (Ngay phat hanh phiéu in nay phai trong vong 30
ngay)
o  6) Héa don Ning lugng/Thong bao Ngat Ning luong (Chi véi Nguoi ndp don cho Tinh
trang Khing hoang)
o 7) Cac thanh vién trong ho gia dinh tir 18 tudi tro 1én khong cé thu nhap phai hoan
thanh biéu miu Khong thu nhép va ¢ gidy to tiy than hop 1é.

Chuong trinh Hj tro Chéng chju Thoi tiét

Nha cung cép chuong trinh: Chinh phu lién bang va cic co quan hanh déng cong dong dia phuong

Chuong trinh H3 trg Chdng chiu Thoi tiét, con duoc goi 1a WAP, 1a mot chuong trinh do lién bang tai
trg duoc quan ly qua cac co quan hanh dong cong dong dia phuong, chi yéu tap trung vao viéc gitp d
ngudi cao tudi (60 tudi tré 1én), cac ho gia dinh khuyét tat va thu nhap théap, khién nha cia ho tiét

kiém nang luong hon. Tai Louisiana, Tong cong ty Nha & Louisiana hgp tac véi cac nha cung cap dia

phuong dé thyc hién Chuong trinh nay.


https://tca.itfrontdesk.com/apptonline/landing.html?client_code=TOTALCAP
https://www.lhc.la.gov/weatherization-assistance-program-wap
https://www.lhc.la.gov/weatherization-assistance-program-wap

C&c cai thién hiéu suat cho nang lugng s€ gitip ban tiét kiém tién vé 1au dai bang cach stwra chira cira ra

vao hodc cira so bi dot, lap dat vat liéu cach nhiét va stra chita hodc thay the cac 16 hoac may diéu hoa

khéng khi bi hong hoic khéng hiéu qua. Sau khi kiém tra nang lugng mién phi cho nha ciia mét cu

dan du diéu kién, chuong trinh nay s& tai trg dé lap dat cac bién phap tiét kiém nang lugng hiéu qua

chi phi nhét. Cac cai tién nay c6 thé bao gom lap dat cach nhiét, lam kin khi, lam dai chdng tham, bit

kin 6ng dan va cac bién phap tiét kiém niang luong khac.

Tiéu chuan D diéu kién

Mirc thu nhap hang nam tbi da cho nim 2023:

Pdi voi ho gia dinh 1 nguoi & LA: $29,160
D6i v6i ho gia dinh 2 ngudi & LA: $39,440
Péi voi ho gia dinh 3 nguoi & LA: $49,720

BAm vao diy dé xem hudng dan thu nhap cho cic hd gia dinh 16n hon

S€ cong diem bod sung cho cadc nhém sau trong danh sach cho:

e Nguoi tir 60 tudi tro 1én

e Giadinh c6 tré em tir 17 tudi tré xudng

e Mot nguoi khuyét tat theo dinh nghia Tiéu dé XXVI ctia Dao luat An sinh Xa héi cho Chuong
trinh SSI.

e (Cacho gia dinh c6 ganh nang nang lugng cao

e Néu thué nha, ban phai cé su cho phép béng van ban cia chi nha trude khi c6 thé thuc hién
cac dich vu H3 tro Chéng chiu Thoi tiét.

Cach Nop Pon
e Nop don véi co quan hanh dong cong dong dia phuong ciia ban
e Danh sich cic co quan hanh dong cong dong dia phuong (tim kiém theo ma zip)

o QUAD cung cip hd tro chdng chiu thoi tiét cho Cu dan Gido xir Orleans

Théng tin Can thiét dé Nop don

Bdn ban sao cudng séc lién tiép trudc day cho tit ca cac thanh vién trong gia dinh c6 viéc lam
tir 18 tudi trg 1én

Bang ching vé thu nhap khéng lao dong (An sinh x3 hoi, Bao hiém that nghiép, Qu§ huu tri,
Khuyét tat, v.v.)

Béng ching vé dia chi hién tai (bién lai thué nha, hop déng thué hoac ching thu, v.v.)

Ban sao ciia hda don khi d6t, dién hoic propan hién tai

Phai c6 bang 1ai xe hop 1¢ hodc gidy to tily than cé anh cta tit ca cac thanh vién trong gia dinh

tir 18 tudi tré 1én


https://www.lhc.la.gov/weatherization-assistance-program-wap
https://www.lhc.la.gov/hubfs/WAP%20PROVIDER%20LISTING%2011%2001%202020.pdf
http://www.quadarea.org/quadweatherization

e Ban sao thé An sinh Xa hoi cho tat ca cac thanh vién trong gia dinh
e (6 thé yBu cau thong tin bd sung dé xac dinh tinh du didu kién nhan hd trg chong chiu thoi tiét

cho ban
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