
December 13, 2024

VIA ELECTRONIC MAIL ONLY
Clerk of Council
City Hall - Room 1E0
1300 Perdido Street
New Orleans, LA  70112

Re: Filing of Entergy New Orleans, LLC’s Application for Approval of the Extension of
Phase Two of the Battery Energy Storage Demand Response Program

(Resolution R-22-483; UD-22-03)

Dear Clerk of Council,

 On March 9, 2022, Entergy New Orleans, LLC (“ENO”) filed its Request for Approval of a
Demand Response Battery Storage pilot program for Program Year 12 of Energy Smart. Subse-
quently, on November 3, 2022, the Council of the City of New Orleans (“Council”) adopted Reso-
lution R-22-483 approving the request and requiring ENO to submit a report on the on the results
of the pilot program by December 1, 2023.  In that report, ENO filed its Application for Phase
Two of the Battery Storage Demand Response Program.   On April 4, 2024, the Council approved
Resolution R-24-119 which approved Phase Two of the program.

 On behalf of EnergyHub, Entergy New Orleans, LLC (“ENO”) submits this Application
for Approval of the Extension of Phase Two of the Battery Storage Demand Response Program,
and requests that you file this submission in accordance with Council regulations.  Should you
have any questions regarding this filing, please contact my office at (504) 670-3680.

Sincerely,

Leroy Nix

Enclosures

cc:  Official Service List UD-22-03 (via electronic mail)

Entergy New Orleans, LLC
1600 Perdido Street, Bldg. 505
New Orleans, LA 70112

Leroy Nix
Vice President, Regulatory & Public
Affairs



BEFORE THE

COUNCIL OF THE CITY OF NEW ORLEANS

IN RE:  RESOLUTION AND ORDER
ESTABLISHING A DOCKET AND
PROCEDURAL SCHEDULE WITH
RESPECT TO THE APPLICATION
OF ENTERGY NEW ORLEANS, LLC
FOR A BATTERY STORAGE
DEMAND RESPONSE PILOT
PROGRAM

)
)
)
)
)
)
)
)

DOCKET NO. UD-22-03

APPLICATION FOR APPROVAL OF EXTENSION OF PHASE TWO OF
THE BATTERY STORAGE DEMAND RESPONSE PILOT PROGRAM

Entergy New Orleans, LLC (“ENO” or the “Company”) respectfully submits this

Application for Approval of Extension of Phase Two of the Battery Storage Demand Response

Pilot (“Phase Two”), and, in support of this Application, ENO respectfully shows as follows:

BACKGROUND

I.

ENO is an electric and gas utility organized and operating under the laws of the State of

Louisiana, with its general office and principal place of business at 1600 Perdido Street, Building

505, New Orleans, Louisiana 70112.  The Company is engaged in the manufacture, production,

transmission, distribution, and sale of electricity to residential, commercial, industrial, and

governmental consumers throughout the City of New Orleans.  ENO furnishes electric service to

approximately 209,000 customers in Orleans Parish.  The Company also provides natural gas

service to approximately 108,000 retail gas customers in Orleans Parish.
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II.

On July 8, 2016, ENO filed a proposal to implement a Nest thermostat pilot program in

Algiers.  The pilot included providing approximately 100 Nest thermostats to income qualified,

multifamily customers in order to better understand the energy efficiency benefits associated with

smart thermostats.  As a condition of approval, the Nest Pilot proposal filing had to comply with

the requirements in Council Resolution R-15-140.  Subsection 2 of the ordering section of Council

Resolution R-15-140 states that prior to the implementation of any new pilot program for the

Energy Smart program, ENO must file an application with the Council for review and approval

that includes: a) incentive costs, non-incentive costs and kWh savings (in some cases where the

supporting calculations require, individual measures should be shown within a program) for each

individual pilot program proposed; b) Evaluation, Measurement and Verification (“EM&V”)

spending at 6.5%; c) Lost Contribution to Fixed Costs (“LCFC”) including the adjusted gross

margin (“AGM”) calculation; and d) a program description that includes the objective of the pilot,

including results, as appropriate, that will provide data to determine cost-effectiveness should a

full implementation of the program be considered.

More recently, in Resolution R-16-106, the Council recommended that proposals for pilot

programs should include, at a minimum: (1) the number of customers to be included in order to

generate adequate data for evaluation, which customer classes should participate, whether

participation is voluntary or mandatory; (2) what data is to be collected and how it will be

collected; (3) the duration of the proposed pilot program; (4) draft tariff provisions to implement

such a pilot program; and (5) the anticipated costs and rate impact of such a pilot program.  This

application is merely an extension of Phase Two.  The Phase Two application fulfilled the

requirements for a pilot program.
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PHASE ONE – PILOT PROGRAM

III.

The Council approved Phase One of the Battery Energy Storage System (“BESS”) pilot in

Resolution No. R-22-483.   ENO worked with Honeywell to implement the BESS pilot from May

through September 2023 (“Phase One”).  Despite challenges in getting battery manufacturers to

participate, the implementers were able to enroll 17 participants during the pilot period.  ENO

called a total of 10 BESS demand response events during Phase One.

PHASE TWO – PILOT EXPANSION

IV.

On December 1, 2023 pursuant to Council Resolution R-22-483. ENO filed its Report

Regarding Phase One of the Battery Storage Demand Response Pilot Program and Application for

Approval of Phase Two (the “Phase Two filing”).  In the filing, ENO proposed that “[P]hase Two

would allow residential and small commercial customers with existing solar-connected smart

battery systems or newly installed systems to receive an incentive in exchange for enrolling and

participating in demand response events.   The expanded program would target up to 140

customers (125 residential customers and 15 small commercial customers, presumably including

the 17 customers who participated in Phase One) and would be filled on a first come, first serve

basis.”  The approved budget for Phase Two is shown in the table below.

Program Costs $       227,000
EM&V $            9,466
Total $       236,466

On April 4, 2024, the Council issued Resolution R-24-119 approving Phase Two of the

Battery Storage Demand Response pilot program.  Subsequently, ENO and EnergyHub worked to
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establish the necessary integrations and agreements with Tesla and EnPhase.  On September 13,

2024, Phase Two of the Battery Storage opened for participants.  To date, 78 participants have

enrolled in the program.  ENO has called six events and will continue to call events in Phase Two

through December 31, 2024.  A detailed report covering Phase Two will be included in the Energy

Smart Program Year 14 Annual Report which will be filed in 2025.

PHASE TWO EXTENSION

V.

Given the amount of time it took to fully integrate Tesla and EnPhase with EnergyHub’s

DERMs platform, ENO has only had approximately two non-summer months to call events.

Therefore, ENO requests an extension of Phase Two in order to continue to build interest in the

program while gathering more relevant data on the best way to implement the program in New

Orleans.  An extension of Phase Two will allow the current partnerships between ENO,

EnergyHub, Tesla and Enphase to continue without the disruption of ramping the program down.

In addition, ENO will continue to attempt to bring on other battery manufacturers and seeking to

secure approval of the extension prior to December 31, 2024, when Phase Two is currently

scheduled to end.  Ending the program could cause delays in getting the program up and running

again prior to the 2025 summer demand response season.  Additionally, an extension of Phase

Two will allow the Battery Program to be integrated into the PY16-18 Implementation Plan that

will be filed on June 16, 2025.

The projected cost of extending Phase Two is shown in the table below.

Program Costs $       227,000
EM&V $            9,466
Total $       236,466
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Though the overall cost remains consistent with the initial cost of Phase Two, ENO anticipates

that some stand-up costs will not be incurred during the extension.  Instead, these funds will be

used as incentives to acquire more participation in the program.

PRAYER FOR RELIEF

WHEREFORE, the Company respectfully requests that this Council issue a Resolution:

1. Approving the Company’s proposal for the Phase Two Extension with EnergyHub as the

implementer, for implementation during Energy Smart Program Year 15;

2. Approving recovery of the cost of the Phase Two Extension of the pilot through Rider EECR;

3. Granting all other general and equitable relief that the law and the nature of this proceeding

may permit.

Respectfully submitted,

Courtney S. Nicholson, LSBN 32618
Lacresha Wilkerson, LSBN 36084
Leslie LaCoste, LSBN 38307
Entergy Services, LLC
639 Loyola Avenue
Mail Unit L-ENT-26E
New Orleans, Louisiana 70113
Telephone: (504) 576-6523
Facsimile: (504) 576-5579
cnicho2@entergy.com
lwilke1@entergy.com
llacost@entergy.com

ATTORNEYS FOR
ENTERGY NEW ORLEANS, LLC
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CERTIFICATE OF SERVICE
Docket No. UD-22-03

I hereby certify that I have served the required number of copies of the foregoing report
upon all other known parties of this proceeding, by the following: electronic mail, facsimile,
overnight mail, hand delivery, and/or United States Postal Service, postage prepaid.

Clerk of Council
Council of the City of New Orleans
City Hall, Room 1E09
1300 Perdido Street
New Orleans, LA 70112

Erin Spears, Chief of Staff
Bobbie Mason
Christopher Roberts
Byron Minor
Candace Carmouche
Jared Reese
Tyrianne Varnado
Council Utilities Regulatory Office
City of New Orleans
City Hall, Room 6E07
1300 Perdido Street
New Orleans, LA 70112

Krystal Hendon
CM Morrell Chief of Staff
1300 Perdido Street, Rm 2W50
New Orleans, LA 70112

Sayde Finkel
CM Moreno Chief of Staff
1300 Perdido Street, Rm 2W40
New Orleans, LA 70112

Justyn Hawkins
Chief of Staff
1300 Perdido Street, Rm 1E06
New Orleans, LA 70112

Donesia D. Turner
Law Department
City Hall, Room 5th Floor
1300 Perdido Street
New Orleans, LA 70112

Tanya L. Irvin
Chief Deputy City Attorney
Law Department
City Hall – 5th Floor
New Orleans, LA 70112

Norman White
Department of Finance
City Hall, Room 3E06
1300 Perdido Street
New Orleans, LA 70112

Greg Nichols
Deputy Chief Resilience Officer
Office of Resilience & Sustainability
1300 Perdido Street, Suite 8E08
New Orleans, LA 70112

Sophia Winston
Energy Policy & Program Manager
Office of Resilience & Sustainability
1300 Perdido Street, LA 70112
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Hon. Jeffery S. Gulin
3203 Bridle Ridge Lane
Lutherville, MD 21093

Clinton A. Vince, Esq.
Presley R. Reed, Jr., Esq.
Emma F. Hand, Esq.
Dee McGill
Denton Law Firm
1900 K Street NW
Washington, DC 20006

Basile J. Uddo, Esq.
J.A. “Jay” Beatmann, Jr.
c/o Dentons US LLP
The Poydras Center
650 Poydras Street, Suite 2850
New Orleans, LA 70130-6132

Joseph W. Rogers
Victor M. Prep
Byron S. Watson
Legend Consulting Group
6041 South Syracuse Way, Suite 105
Greenwood Village, CO 80111

Leroy Nix, Vice
VP-Regulatory and Public Affairs
Polly Rosemond
Kevin Boleware
D’Angela Savoie
Keith Wood
Derek Mills
Ross Thevenot
Entergy New Orleans, LLC
Mail Unit L-MAG-505B
1600 Perdido Street
New Orleans, LA 70112

Vincent Avocato
Entergy New Orleans, LLC
Mail Unit T-LFN-4
2107 Research Forest Drive
The Woodlands, TX 77380

Courtney Nicholson
Heather Silbernagel
Leslie LaCoste
Lacresha D. Wilkerson
Ed Wicker
Linda Prisuta
Jessica Coolidge
Entergy Services, LLC
Mail Unit L-ENT-26E
639 Loyola Avenue
New Orleans, LA 70113

Joe Romano, III
Tim Rapier
Erin Farrell
Entergy Services, LLC
Mail Unit L-ENT-3K
639 Loyola Avenue
New Orleans, LA 70113
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W. Raley Alford, III
Stanley, Reuter, Ross, Thornton,
& Alford, LLC
O/B/O Entergy New Orleans, LLC
909 Poydras Street, Suite 2500
New Orleans, LA 70112

Jesse S. George
Logan A. Burke
Sophie Zaken
Alliance for Affordable Energy
4505 S. Claiborne Ave
New Orleans, LA 70125

Broderick Bagert
Abel Thompson
Pierre Moses
Cynthia Coleman
Nathalie Jordi
Together New Orleans
2721 S. Broad Street
New Orleans, LA 70125

New Orleans, Louisiana, this 13th day of December, 2024.

___________________________________
Lacresha D. Wilkerson


