
September 6, 2024

Via Electronic Delivery
Clerk of Council
City Hall, Room 1E09
1300 Perdido Street
New Orleans, Louisiana 70112

Re: Filing of Entergy New Orleans, LLC’s Energy Smart Program Year 14 Midyear
Report (Resolutions R-11-52, R-22-523; UD-08-02, UD-20-02, UD-23-01)

Dear Clerk:

On February 3, 2011, the Council of the City of New Orleans (“Council”) adopted
Resolution R-11-52 requiring periodic reports regarding Energy Smart to be filed with the Council.
Resolution R-22-523, adopted on December 15, 2022, approved the continuance of Energy Smart
for Program Years 13 and 14. Council Resolution R-22-523 further approved APTIM,
Environmental and Infrastructure (“APTIM”) and Honeywell Smart Energy (“Honeywell”) as the
Third-Party Administrators.

On behalf of APTIM and Honeywell, Entergy New Orleans, LLC submits this Energy
Smart Program Year 14 Midyear Report for the period of January 1, 2024 to June 30, 2024 and
requests that you file this submission in accordance with Council regulations.

If you have any questions, please do not hesitate to call me. Thank you for your courtesy
and assistance with this matter.

Sincerely,

Kevin T. Boleware

Enclosure

cc:  Official Service List UD-08-02, UD-20-02 and UD-23-01 (via electronic mail)

Kevin T. Boleware
Manager – Regulatory Affairs
Entergy New Orleans, LLC
504-670-3567 | kbolewa@entergy.com
1600 Perdido Street, New Orleans, LA 70112
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Appendix B: Community Outreach 

Date Group People at Event 
7-Feb NOLA Business Ecosystem Monthly Call  
17-Feb Entergy Super Tax Day - United Way  
1-Mar Home & Garden Show  
23-Mar Green Fest - Okra Alley   
30-Mar Audubon Nature Fest   22 
4-Apr HANO/ ROSS resource fair  25 
9-Apr Crescent Bloom Consulting  6 
9-Apr Hoffman Triangle Zoom Meeting 18 
11-Apr Lunch and Learn at Tulane River and 

Coastal Center  
20 

11-Apr Entergy Townhall - District E  
15-Apr Entergy Townhall - District C  
16-Apr District B Town Hall Meeting 65 
16-Apr Entergy Townhall - District B  
17-Apr Entergy Townhall - District C  
18-Apr Entergy Townhall - District A 10 
20-Apr Spring Home Tour   
20-Apr Mayor's Neighborhood Engagement in 

Hollygrove 
 

20-Apr PRC Spring Home Tour 6 
21-Apr Spring Home Tour   
21-Apr PRC Spring Home Tour 12 
25-Apr Firstline Family Showcase - Samuel J. 

Green Charter School  
11 

25-Apr First Line’s Family Showcase Community 
Resource Fair 

 

29-Apr Pelicans vs Oklahoma  45 
30-Apr Entergy Townhall - District E 25 
4-May Canvassing - Treme 15 
7-May Beams and Brews @ the Common House  15 
7-May PRC Beams & Brews 30 
9-May New Florida Community Mtg - HANO   
9-May Claiborne Merchants and Business 

Association Mtg  
 

11-May Canvassing - New Orleans East   
13-May Canvassing - NORD facilities  10 
13-May Mid-City NO Town Hall  400 
15-May The Collaborative 504 35 
20-May Gentilly CAP residence  30 
24-May Senior Fest 40 
29-May Canvassing - Treme 30 
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30-May Canvassing - Lower 9  
30-May The Giving Hope Community Center   
31-May Canvassing - New Orleans East   
10-Jun Entergy Customer Appreciation Day - 

Eastbank 
 

10-Jun Entergy Customer Appreciation Day - 
Westbank  

 

12-Jun Hospitality Fair  
25-Jun PRC Mid Mod Tour  
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Appendix C: Training and Education 

Date Title Audience Atten
dees Length Objective Description 

1/3/2024 
Customer -- City of New 
Orleans Economic 
Development 

City of New 
Orleans 
Economic 
Development 

1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

1/4/2024 
Workforce Development -- 
LSU Industrial Assessment 
Center 

Workforce 
Development 2 30 

Program Year 14 
planning with IAC 
staff 

Prepping for participation at 
upcoming events in New 
Orleans and at LSU IAC office. 

1/5/2024 Contractor -- NAC Smart 
Technologies 

C&I Trade 
Allies/Contractors 1 45 LED lighting recycling Overview of potential training 

on LED bulb recycling 

1/5/2024 Contractor -- Opportunity Hub 
and GNO Inc partners 

Workforce 
Development 1 30 

Represent Energy 
Smart at a networking 
event for clean-
energy workforce 
development 
advocates. 

Address questions related to 
careers in the trade ally 
network.  

1/9/2024 Contractor -- Harris Energy 
Solutions 

C&I Trade 
Allies/Contractors 1 45 Retro-commissioning 

overview 

Review of potential changes to 
the Retro-commissioning 
offering 

1/12/2024 Contractor -- Build Strong 
Academy 

Trade school 
instructors  2 30 

Overview of energy-
efficiency 
employment 
opportunities 

Address questions related to 
careers in the trade ally 
network.  

1/18/2024 Contractor -- All trade allies C&I Trade 
Allies/Contractors 35 60 Kickoff 

Overview of the program year 
13 and the updates to the 
program year 14 measures 
and offerings.  

1/22/2024 Contractor -- Elan Studio 
Lighting 

C&I Trade 
Allies/Contractors 2 15 Post kickoff check-in Review of potential projects in 

PY14 

1/23/2024 Customer -- New Orleans and 
Company C&I Customer 1 30 HVAC overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 
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1/24/2024 Customer -- Blue Economy 
primer C&I Customer 10 15 Program overview 

Presented customer incentives 
on prescriptive and custom 
measures. 

1/25/2024 Customer -- St. Augustine High 
School C&I Customer 1 60 Program overview 

Presented customer incentives 
on prescriptive and custom 
measures. 

1/29/2024 Contractor -- Powers of 
Louisiana 

C&I Trade 
Allies/Contractors 1 60 Summit planning 

Planning participation in the 
Energy & Water Conservation 
Summit 

1/30/2024 Customer -- One Canal Place C&I Customer 1 30 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

1/30/2024 Contractor -- M3 Services C&I Trade 
Allies/Contractors 1 60 Non-lighting overview Review of tune-up incentives 

and application process 

1/31/2024 Customer -- EMR Recycling C&I Customer 1 60 LSU IAC assessment 

Assessment conducted by 
LSU students, as well as 
review of customer incentives 
on prescriptive and custom 
measures. 

1/31/2024 Customer -- Xavier University C&I Customer 1 60 Dining Hall 
Renovation 

Prescriptive and custom 
overview for dining hall 
renovation 

1/31/2024 Customer -- People's program C&I Customer 6 30 Program overview 
Presented customer incentives 
on prescriptive and custom 
measures. 

2/1/2024 Customer -- Marriott 
Warehouse Arts Distric C&I Customer 1 60 Program overview LED lighting incentive 

overview 

2/1/2024 Customer -- LSU IAC Carrolton 
Water Plant C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 
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2/2/2024 Contractor -- Crawford Lighting C&I Trade 
Allies/Contractors 1 60 Lighting overview 

Program overview regarding 
lighting incentives and 
application process for One 
Canal Place 

2/2/2024 Contractor -- M3 Services C&I Trade 
Allies/Contractors 1 60 Non-lighting overview Review of tune-up incentives 

and application process 

2/5/2024 Customer -- Hilton Riverside C&I Customer 1 90 Project overview Review of several potential 
energy efficiency projects 

2/5/2024 Customer -- Trinity Episcopal 
Church C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

2/7/2024 
Customer -- City of New 
Orleans Economic 
Development 

C&I Customer 10 20 Program overview 

Prescriptive and custom 
overview for customers within 
the city of New Orleans 
network 

2/9/2024 Contractor -- LED Pro C&I Trade 
Allies/Contractors 2 60 Non-lighting overview Review of tune-up incentives 

and application process 

2/14/2024 Contractor -- Crawford Lighting C&I Trade 
Allies/Contractors 1 60 Lighting overview 

Program overview regarding 
lighting incentives and 
application process for One 
Canal Place 

2/15/2024 Contractor -- RGHR C&I Trade 
Allies/Contractors 2 60 Non-lighting overview Review of refrigeration 

incentives 
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2/16/2024 Customer -- GSA Building C&I Customer 1 30 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

2/16/2024 Workforce Development -- 
Delgado Community College 

Workforce 
Development 2 60 

Advise on building 
automation 
curriculum 

Advised Louisiana Workforce 
Commission representative 
and Delgado workforce 
representative on how 
community colleges in other 
areas of the country are 
implementing building 
automation curriculum. 

2/20/2024 Contractor -- Johnstone C&I Trade 
Allies/Contractors 2 60 Non-lighting overview 

Review of HVAC tune-up and 
chiller tune-up incentives as 
well as program application 
process 

2/20/2024 Customer -- Chamber of 
Commerce power hour C&I Customer 60 5 Program overview 

Presented customer incentives 
on prescriptive and custom 
measures. 

2/21/2024 Workforce Development -- 
Louisiana Green Corps 

Workforce 
Development 2 30 

Advise on building 
automation 
curriculum 

Advised Louisiana Workforce 
Commission representative 
and Delgado workforce 
representative on how 
community colleges in other 
areas of the country are 
implementing building 
automation curriculum. 

2/22/2024 Customer -- Trinity Episcopal 
Church C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

2/22/2024 Customer -- Textron C&I Customer 1 30 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

2/22/2024 Workforce Development -- M3 
Services/LA Green Corps 

Trade ally and 
workforce partner 2 60 

Facilitate employee 
candidacy discussion 
between trade ally 
and workforce partner 

Discuss potential HVAC tech 
candidates within the 
workforce network for a trade 
ally.  

2/23/2024 Customer -- Split Second 
Foundation C&I Customer 1 60 New construction 

overview 

Review of lighting power 
density and other prescriptive 
incentives 
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2/23/2024 Contractor -- Bernhard C&I Trade 
Allies/Contractors 2 60 Non-lighting overview Review of HVAC tune-up and 

chiller tune-up incentives 

2/27/2024 Customer -- Reilly Foods C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

2/27/2024 Customer -- Touro Synagogue C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

2/29/2024 Customer -- Desire Square 
Community Housing C&I Customer 1 60 New construction 

overview 

Review of lighting power 
density and other prescriptive 
incentives 

3/1/2024 Contractor -- Dalkia C&I Trade 
Allies/Contractors 1 60 Retro-commissioning 

overview 
Review of retro-commissioning 
process for Hilton Riverside 

3/5/2024 
Customer -- City of New 
Orleans Economic 
Development 

C&I Customer 10 20 Program overview 

Prescriptive and custom 
overview for customers within 
the city of New Orleans 
network 

3/6/2024 Contractor -- Ideal Lighting C&I Trade 
Allies/Contractors 1 30 Lighting overview 

program overview regarding 
lighting incentives and 
application process 

3/7/2024 Customer -- Homewood Suites C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

3/8/2024 Customer -- St. Roch Market C&I Customer 1 30 HVAC and 
refrigeration overview 

Review of cooler and tune-up 
incentives. 

3/11/2024 Customer -- BioInnovation 
Center C&I Customer 1 30 LED lighting overview 

Review of prescriptive and 
custom incentives associated 
with LED retrofit. 
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3/11/2024 Customer -- Energy & Water 
Conservation Summit C&I Customer 30 120 Panel discussion 

Expert panel discussion of 
energy and water conservation 
measures. 

3/13/2024 Contractor -- Summit C&I Trade 
Allies/Contractors 40 120 Panel discussion 

Expert panel discussion of 
energy and water conservation 
measures. 

3/14/2024 Contractor -- Multistudio C&I Trade 
Allies/Contractors 1 40 Program overview 

Onboarding of Multistudio and 
review of new construction 
projects 

3/15/2024 Customer -- GSA Building C&I Customer 1 30 Program overview Project review timelines for 
HVAC and chiller tune-ups 

3/18/2024 Customer -- Homewood Suites C&I Customer 1 30 Program overview Project review timelines for 
HVAC and chiller tune-ups 

3/18/2024 Customer -- New Orleans and 
Company C&I Customer 1 60 Program overview Project review and pre-site 

inspection for HVAC project 

3/18/2024 
Workforce Development -- 
LSU Industrial Assessment 
Center 

Workforce 
Development 12 60 Present about Energy 

Smart 

Advised Louisiana Workforce 
Commission representative 
and Delgado workforce 
representative on how 
community colleges in other 
areas of the country are 
implementing building 
automation curriculum. 

3/19/2024 Workforce Development -- 
Dillard University 

Workforce 
Development 60 30 

Present on video 
about HBCU Clean 
Energy Prize 

Video recording regarding 
careers in clean energy. 

3/20/2024 Customer -- HNOC Williams 
Research Center C&I Customer 1 60 New construction 

overview 
Review new construction 
project opportunities 
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3/20/2024 Customer -- St. Roch Market C&I Customer 1 30 HVAC and 
refrigeration overview 

Review of cooler and tune-up 
incentives. 

3/25/2024 Customer -- Alliance for Multi-
Specialty research C&I Customer 1 30 LED lighting overview Discussion of SBDI and 

energy assessment measures. 

3/27/2024 Customer -- Audubon Charter C&I Customer 1 30 Program overview 
Review of prescriptive and 
custom incentives associated 
with LED retrofit. 

3/27/2024 
Customer -- Greater New 
Orleans Hotel and Lodging 
Association 

C&I Customer 60 15 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

3/27/2024 Customer -- St. Roch Market C&I Customer 1 30 HVAC and 
refrigeration overview 

Review of cooler and tune-up 
incentives. 

3/28/2024 Customer -- Xavier University C&I Customer 1 60 Lighting overview Walkthrough of Annex building 
and light count.  

3/28/2024 Customer -- Greater St. 
Stephen Full Gospel Church C&I Customer 1 30 Program overview 

Review of prescriptive and 
custom incentives associated 
with LED retrofit. 

3/29/2024 Customer -- GSA Building C&I Customer 1 30 Program overview Project close-out for lighting 
project. 

4/1/2024 Workforce Development -- 
Delgado Community College 

Workforce 
Development 2 60 

Advise on building 
automation 
curriculum 

Advised Louisiana Workforce 
Commission representative 
and Delgado workforce 
representative on how 
community colleges in other 
areas of the country are 
implementing building 
automation curriculum. 
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4/1/2024 Contractor -- MacLean's Air 
Conditioning 

C&I Trade 
Allies/Contractors 1 30 Non-lighting overview Review of HVAC tune-up and 

chiller tune-up incentives 

4/1/2024 Contractor -- Trane 
Technologies 

C&I Trade 
Allies/Contractors 1 30 Non-lighting overview Review of HVAC tune-up and 

chiller tune-up incentives 

4/1/2024 Contractor -- Mighty's AC C&I Trade 
Allies/Contractors 1 60 Non-lighting overview Review of HVAC tune-up and 

chiller tune-up incentives 

4/1/2024 Contractor -- Louisiana Energy 
Solutions 

C&I Trade 
Allies/Contractors 1 30 Lighting overview 

program overview with Kim 
Porer regarding lighting 
incentives and application 
process 

4/2/2024 
Customer -- City of New 
Orleans Economic 
Development 

C&I Customer 10 20 Program overview 
Prescriptive and custom 
overview for customers within 
the city of new orleans network 

4/2/2024 Customer -- Cotton Mill 
Condos C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

4/3/2024 Contractor -- BEF Electric C&I Trade 
Allies/Contractors 1 60 Lighting overview 

program overview with Erroll 
regarding lighting incentives 
and application process 

4/5/2024 Contractor -- BEF Electric C&I Trade 
Allies/Contractors 1 60 Lighting overview 

Light count and application 
process at Versailles Health 
Clinic 

4/5/2024 Contractor -- Theron Holmes C&I Trade 
Allies/Contractors 1 45 Non-lighting overview Review of HVAC tune-up and 

chiller tune-up incentives 

4/5/2024 Contractor -- Star Service C&I Trade 
Allies/Contractors 3 45 Non-lighting overview Review of HVAC tune-up and 

chiller tune-up incentives 
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4/5/2024 Customer -- Chick-fil-A C&I Customer 1 30 HVAC and 
refrigeration overview 

Review of cooler and tune-up 
incentives. 

4/8/2024 Workforce Development -- 
New Orleans Career Center 

Workforce 
Development 1 45 

Discuss commercial 
trade ally network 
and careers 

Discuss upcoming HVAC 
curriculum and how the 
commercial trade ally network 
could connect with students 
and staff.  

4/8/2024 Workforce Development -- 
Tulane University 

Workforce 
Development 20 15 

Discuss commercial 
trade ally network 
and careers 

Discuss potential for Tulane 
students to connect with 
automation companies.  

4/9/2024 Customer -- LSUHSC C&I Customer 1 30 
HVAC tune-up and 
chiller tune-up 
overview 

Review of prescriptive 
incentives associated with 
tune-ups. 

4/9/2024 Customer -- Windsor Court C&I Customer 1 45 Review of coil 
cleaning incentives 

Review of prescriptive 
incentives associated with 
tune-ups. 

4/9/2024 Customer -- Marriott Hotel C&I Customer 1 45 Review of coil 
cleaning incentives 

Review of prescriptive 
incentives associated with 
tune-ups. 

4/9/2024 Contractor -- LED Pro C&I Trade 
Allies/Contractors 2 60 Non-lighting overview 

Review of air handling unit, 
HVAC, and chiller tune-up 
incentives with customer 

4/9/2024 Customer -- Homewood Suites C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

4/10/2024 Customer -- Greater St. 
Stephen Full Gospel Church C&I Customer 1 30 Program overview 

Review of prescriptive and 
custom incentives associated 
with LED retrofit. 

4/10/2024 Contractor -- Frischhertz 
Electric 

C&I Trade 
Allies/Contractors 1 60 LED lighting overview 

Lighting count conducted at 
Greater St. Stephen Full 
Gospel Church 
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4/11/2024 Customer -- Intercontinental 
Hotel C&I Customer 1 30 Program overview 

Review of prescriptive and 
custom incentives associated 
with LED retrofit. 

4/11/2024 Customer -- Hotel Provincial C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

4/11/2024 Customer -- Homewood Suites C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

4/11/2024 Contractor -- Blue Box Air C&I Trade 
Allies/Contractors 1 60 Non-lighting overview 

Assistance with meeting a 
hotel operator regarding non-
lighting incentive 

4/11/2024 Trade Ally -- American Institute 
of Architects 

C&I Trade 
Allies/Contractors 20 10 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion new construction 
incentives 

4/12/2024 Customer -- GSA Building C&I Customer 1 30 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

4/12/2024 Contractor -- Bernhard C&I Trade 
Allies/Contractors 1 60 Non-lighting overview Review of HVAC tune-up and 

chiller tune-up incentives 

4/15/2024 Workforce Development -- 
Delgado Community College 

Workforce 
Development 3 60 

Advise on building 
automation 
curriculum 

Incorporate automation 
specialist into discussion to 
review upcoming curriculum 
Delgado is planning to adopt.  

4/17/2024 Contractor -- Siemens C&I Trade 
Allies/Contractors 3 60 Non-lighting overview 

Review of multiple potential 
projects as well as retro-
commissioning and continuous 
commissioning 

4/18/2024 Contractor -- Johnstone Supply C&I Trade 
Allies/Contractors 1 60 Non-lighting overview 

Review of trade ally kWh 
reduction reporting in advance 
of project submission. 
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4/19/2024 Customer -- Tommy's Seafood C&I Customer 1 30 Non-lighting overview Review of HVAC tune-up and 
chiller tune-up incentives 

4/22/2024 Customer -- Earth Day event Earth Day  20 5 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

4/23/2024 Contractor -- RGHR C&I Trade 
Allies/Contractors 1 30 Accounting overview 

Review of refrigeration 
invoicing procedure for 
incentives paid to trade ally.  

4/24/2024 Customer -- Benson Tower C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

4/24/2024 Customer -- Blue Oak C&I Customer 1 30 Non-lighting overview Review of HVAC tune-up and 
chiller tune-up incentives 

4/25/2024 Contractor -- Star Service C&I Trade 
Allies/Contractors 1 45 Application overview Non-lighting application 

overview for potential project. 

4/26/2024 Customer -- GSA Building C&I Customer 1 30 Program overview Project close-out for lighting 
project. 

4/26/2024 Customer - Cambira Hotel C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

4/26/2024 Customer -- Hilton Riverside C&I Customer 1 30 Non-lighting overview Review of HVAC tune-up and 
chiller tune-up incentives 

4/26/2024 Contractor -- Gallo Mechanical C&I Trade 
Allies/Contractors 1 60 Application overview Non-lighting application 

overview for potential project. 
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4/29/2024 Customer -- New Orleans and 
Company C&I Customer 1 60 Program overview Review of custom and 

prescriptive incentives. 

4/29/2024 Customer -- Houston's 
Restaurant C&I Customer 1 30 Program overview Review of custom and 

prescriptive incentives. 

4/30/2024 Customer -- Marriott Hotel C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

4/30/2024 Customer - Mt Olivet Episcopal C&I Customer 2 30 Lighting & HVAC 
walkthrough 

Identify potential efficiency 
upgrades 

4/30/2024 Customer - City Church C&I Customer 1 30 Lighting & HVAC 
discussion 

Identify potential efficiency 
upgrades 

5/1/2024 Customer -- Ace Hotel C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

5/1/2024 Customer -- Greater St. 
Stephen Full Gospel Church C&I Customer 1 30 HVAC tune-up 

overview 
Chiller replacement discussion 
as well as tune-up incentives. 

5/1/2024 Customer -- Hotel Santa Maria C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

5/1/2024 Contractor -- Frischhertz 
Electric 

C&I Trade 
Allies/Contractors 1 60 LED lighting overview 

DLC and Energy Star tutorial 
for lighting project with Greater 
St. Stephen Gospel Church. 

5/2/2024 Workforce Development -- 
Dillard University 

Workforce 
Development 30 15 

Provided insight on 
careers in clean 
energy 

Advised how Dillard could 
create a guidebook for careers 
in clean energy.  
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5/6/2024 Customer -- Hilton Riverside C&I Customer 1 60 General overview Review several energy 
efficiency projects 

5/7/2024 
Customer -- City of New 
Orleans Economic 
Development 

C&I Customer 10 20 Program overview 
Prescriptive and custom 
overview for customers within 
the city of new orleans network 

5/7/2024 Customer -- Tulane Memorial 
Baptist Church C&I Customer 1 30 HVAC tune-up 

overview 

Review of HVAC incentives 
and potential trade allies who 
can do the work. 

5/7/2024 Contractor -- Daikin C&I Trade 
Allies/Contractors 1 60 Application overview Non-lighting application 

overview for potential project. 

5/8/2024 Contractor -- NAC Smart 
Technologies 

C&I Trade 
Allies/Contractors 1 60 Application overview 

LED lighting application 
process overview for 
BioInnovation Center. 

5/9/2024 Contractor -- M3 Services C&I Trade 
Allies/Contractors 1 30 Accounting overview Review of trade ally portal and 

invoice submission process. 

5/9/2024 Customer -- Audubon 
Condominiums C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

5/9/2024 
Customer -  111 Audubon St - 
Condo Common Area 
Walkthrough 

C&I Customer 5 60 Walkthrough Identify potential efficiency 
upgrades 

5/10/2024 Customer -- GSA Building C&I Customer 1 30 Lighting overview Project close-out for lighting 
project. 

5/10/2024 Contractor -- Powers of 
Louisiana 

C&I Trade 
Allies/Contractors 3 45 Program overview 

Pitch to International 
Brotherhood of Electrical 
Workers; review of electrician 
network as well as incentives 
associated with LED 
measures.  
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5/7/2024 Customer -- Beanlandia C&I Customer 1 30 HVAC tune-up 
overview 

Review of HVAC incentives 
and potential trade allies who 
can do the work. 

5/10/2024 Contractor -- Powers of 
Louisiana 

C&I Trade 
Allies/Contractors 1 60 Onboarding trade ally 

meeting 

Program overview with Joe 
Dujmov regarding controls and 
building automation. 

5/13/2024 Customer -- Xavier University C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network, with particular 
emphasis on new construction 
incentives. 

5/13/2024 Customer - Place St. Charles C&I Customer 3 60 Lighting Walk through Gather info on proposed 
lighting project 

5/14/2024 Customer -- Omni Riverfront C&I Customer 1 30 HVAC tune-up 
overview 

Review of HVAC incentives 
and potential trade allies who 
can do the work. 

5/14/2024 Customer -- Homewood Suites C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

5/14/2024 Contractor -- Regency Electric C&I Trade 
Allies/Contractors 1 30 Recruitment phone 

conversation 
Program overview with 
Regency Electric. 

5/15/2024 Customer -- Cabrini High 
School C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

5/15/2024 Contractor -- Johnstone Supply C&I Trade 
Allies/Contractors 1 60 Existing project 

overview 

HVAC incentive overview for 
OC Haley ASHE Cultural 
Center. 

5/15/2024 Contractor -- Lux Lighting C&I Trade 
Allies/Contractors 1 60 Existing project 

overview 
Lighting application assistance 
for Hilton  Riverside. 
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5/16/2024 Contractor -- A Basem Electric C&I Trade 
Allies/Contractors 1 60 Onboarding trade ally 

meeting 

Review of lighting incentives 
with A Basem Electric and 
discussion of potential projects 
at gas stations. 

5/20/2024 Customer -- The Bottle Factory C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

5/20/2024 Customer -- Homewood Suites C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

5/22/2024 Contractor -- Tyler and Tyler C&I Trade 
Allies/Contractors 1 30 Recruitment phone 

conversation 
Program overview with Tyler 
and Tyler. 

5/23/2024 Customer - Federal Reserve 
Bank C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

5/23/2024 Customer -- The Building on 
OC Haley C&I Customer 1 30 HVAC tune-up 

overview 

Review of HVAC incentives 
and potential trade allies who 
can do the work. 

5/23/2024 Contractor -- Balthazar 
Electriks 

C&I Trade 
Allies/Contractors 1 60 Existing project 

overview 

Lighting project overview of 
application process and light 
count for Warren Easton 

5/28/2024 Customer - NOLA Baptist 
Seminary C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

5/28/2024 Contractor -- trade ally sales 
training 

C&I Trade 
Allies/Contractors 30 180 Sales training 

Two LSU Sales Institute 
instructors provided sales 
training to thirty trade ally 
representatives 

5/29/2024 Customer -- St. Paul Lutheran 
Church C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 
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5/29/2024 Customer -- Loyola University C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

5/29/2024 Customer - Nieux CO C&I Customer 5 60 

Customer requested 
help identifying 
energy efficiency 
projects 

Initial walk through of kitchen 
and shared working space.  
Explained program.  
Requested SBEA, talked with 
HVAC contractor re: tune-ups, 
measured windows, mis 
walkthrough observations. 

5/29/2024 Customer -- New Orleans 
Career Center C&I Customer 1 30 HVAC tune-up 

overview 

Review of HVAC incentives 
and potential trade allies who 
can do the work. 

5/29/2024 Customer -- St. Paul Lutheran 
Church C&I Customer 1 30 HVAC tune-up 

overview 

Review of HVAC incentives 
and potential trade allies who 
can do the work. 

5/29/2024 Customer -- Loyola University C&I Customer 4 60 HVAC tune-up 
overview 

Review of HVAC incentives 
and potential trade allies who 
can do the work. 

5/29/2024 Contractor -- Johnstone Supply C&I Trade 
Allies/Contractors 2 60 Existing project 

overview 

Meeting at St. Paul Lutheran 
Church about a change-out 
from window units to central 
air 

5/30/2024 Customer -- St. Mary's 
Dominican C&I Customer 1 60 Program overview 

Review of prescriptive and 
custom incentives, and a 
discussion of the trade ally 
network 

6/5/2024 
Customer -- City of New 
Orleans Economic 
Development 

C&I Customer 10 20 Program overview 
Prescriptive and custom 
overview for customers within 
the city of new orleans network 

6/6/2024 Customer -- Dillard University C&I Customer 1 60 Program overview Review of potential project 
leads.  

6/10/2024 Customer -- Hilton Riverside C&I Customer 1 60 Retro-commissioning 
overview 

RCx walkthrough and BAS 
overview 
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6/13/2024 Contractor -- Ideal Lighting C&I Trade 
Allies/Contractors 1 60 

Recruitment meeting 
and program 
overview 

LED lighting incentive 
overview 

6/13/2024 Contractor -- Marvin Electric C&I Trade 
Allies/Contractors 1 60 

Recruitment meeting 
and program 
overview 

LED lighting incentive 
overview 

6/13/2024 Contractor -- Barnes Electric C&I Trade 
Allies/Contractors 1 60 

Recruitment meeting 
and program 
overview 

LED lighting incentive 
overview 

6/14/2024 Customer -- GSA Building C&I Customer 1 30 Lighting overview Project close-out for lighting 
project. 

6/14/2024 Contractor -- Jones AC and 
Heating 

C&I Trade 
Allies/Contractors 1 60 

Recruitment meeting 
and program 
overview 

Discuss HVAC tune-up 
incentives as well as LED 
lighting and HVAC 
replacement incentives 

6/14/2024 Customer - Daily Beet C&I Customer 1 30 
Customer - requested 
Restaurant 
Walkthrough 

Identify Potential Projects 

6/17/2024 Contractor -- Funches AC and 
Heating 

C&I Trade 
Allies/Contractors 1 30 

Recruitment meeting 
and program 
overview 

Discuss HVAC tune-up, HVAC 
replacement, and smart 
thermostat incentives 

6/18/2024 Contractor -- T&B Electric C&I Trade 
Allies/Contractors 1 45 

Recruitment meeting 
and program 
overview 

Discuss LED lighting 
incentives and program 
application overview. 

6/20/2024 Customer -- Hilton Riverside C&I Customer 1 60 Program overview LED lighting walkthrough. 

6/21/2024 Contractor -- T&B Electric C&I Trade 
Allies/Contractors 1 90 

Recruitment meeting 
and program 
overview 

Walkthrough of St. Thomas 
Housing Development, 
counting recessed cans and 4-
ft. lamps 
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6/21/2024 Customer -- St. Thomas 
Housing Development C&I Customer 1 30 Program overview 

LED lighting incentive 
overview as well as HVAC 
incentive overview 

6/26/2024 Contractor -- T&B Electric C&I Trade 
Allies/Contractors 1 30 New construction 

overview 

Review of Harry's Ace 
Hardware new construction 
incentive possibilities 

6/27/2024 Contractor -- Trade Ally 
Advisory Group meeting 

C&I Trade 
Allies/Contractors 20 30 Program updates and 

guest speakers 

Project leaderboard, guest 
speakers in workforce 
development and training, and 
program updates 
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Residential Collateral 
 

Energy Smart Overview 

 

 

Multifamily Direct Install Service Agreement 
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Landlord permission form 

 

 

Multifamily solutions sell sheet 
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Home Performance Outreach Kit 
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Kit Insert 
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Service rebate forms 
A/C Tune-Up Rebate Form 
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HVAC replacement rebate form 
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Smart thermostat rebate form 
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Duct efficiency improvement rebate form 

Home performance with ENERGY STAR 

 

 

 

  






























































































































































































































































































	ENO_PY14_MidYear_MarketingAppendix_2024.pdf
	Residential Collateral


