Kevin T. Boleware
Manager — Regulatory Affairs

A
e n e rg g Entergy New Orleans, LLC
504-670-3567 | kbolewa@entergy.com

1600 Perdido Street, New Orleans, LA 70112
September 6, 2024

Via Electronic Delivery

Clerk of Council

City Hall, Room 1E09

1300 Perdido Street

New Orleans, Louisiana 70112

Re:  Filing of Entergy New Orleans, LLC’s Energy Smart Program Year 14 Midyear
Report (Resolutions R-11-52, R-22-523; UD-08-02, UD-20-02, UD-23-01)

Dear Clerk:

On February 3, 2011, the Council of the City of New Orleans (“Council”) adopted
Resolution R-11-52 requiring periodic reports regarding Energy Smart to be filed with the Council.
Resolution R-22-523, adopted on December 15, 2022, approved the continuance of Energy Smart
for Program Years 13 and 14. Council Resolution R-22-523 further approved APTIM,
Environmental and Infrastructure (“APTIM”) and Honeywell Smart Energy (“Honeywell”) as the
Third-Party Administrators.

On behalf of APTIM and Honeywell, Entergy New Orleans, LLC submits this Energy
Smart Program Year 14 Midyear Report for the period of January 1, 2024 to June 30, 2024 and
requests that you file this submission in accordance with Council regulations.

If you have any questions, please do not hesitate to call me. Thank you for your courtesy
and assistance with this matter.

Sincerely,

K. JBL..

Kevin T. Boleware

Enclosure

cc: Official Service List UD-08-02, UD-20-02 and UD-23-01 (via electronic mail)
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Executive Summary

The Energy Smart Program (Program) was developed by the New Orleans City Council (Council), is

administered by Entergy New Orleans, LLC (ENO) and is implemented by APTIM, the Third-Party

Administrator (TPA). This report contains performance data and activities for the Program for the period

of January 1, 2024 - June 30, 2024. This report includes pre-evaluated gross savings.

To ensure success in current and future programs, APTIM has engaged several subcontractors that

have extensive experience in energy efficiency programs and in the New Orleans market to implement

the program, including:

e ILSI Engineering

¢ Legacy Professional Services
e Melara Enterprises

e Green Coast Enterprises

e Thrive New Orleans

e Franklin Energy Services

e EnergyHub

e Harris Energy Solutions

e MD Energy Advisors

e National Theatre for Children (NTC)
e Honeywell

e Sagewell

This report contains data on the Energy Smart program offerings, including:

e Summary of activities by offering.

e kWh savings achieved, kW reduction and incentives spent.
e Marketing, outreach and engagement.

e Training and workforce development activities.

e Supplier diversity highlights.
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Offerings Overview

Residential

Energy Efficiency

Home Performance with ENERGY STAR®.
Retail Appliances.

Income-Qualified Weatherization.

A/C Solutions.

Multifamily Solutions.

Appliance Recycling & Replacement.
Behavioral Energy Efficiency.

Energy Academy Education and School Kits.

Demand Response

EasyCool Bring Your Own Thermostat.
Peak Time Rebate Pilot.

Residential Energy Battery Storage Pilot
Bring Your Own Charger EV Pilot

Commercial & Industrial

Energy Efficiency

Small Commercial & Industrial Solutions.

Large Commercial & Industrial Solutions.
Publicly Funded Institutions.

Commercial & Industrial Construction Solutions.

Demand Response

Large Commercial & Industrial Demand Response
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Program Performance and Activity

Table 2.1

kWh . | wTO kW kW % TO i % TO
SAVINGS® | KWh GOAL™ | coal | savINGS | GOAL* @ony, | INERNTIEE BUDGET | gypgET

Commercial &

Industrial - Energy | 25,440,233 71,971,862  35%  3,044.68 9,787 31% $3,092,241 $9,048,008 34%
Efficiency
Commercial &
Industrial - Demand - - - - 8,870 - $63,200 $532,200 12%
Response***
Res'de”“al'zf'f:i?ggz 8,764,527 35,802,792  24%  3,364.44  2,779.00  121% $2,307,389 $5,760,811 40%
Residential - Demand - 53,347 - - 14,250 - $50,250 $568,275 9%

Response***

Total 34,204,760 107,828,001 32% 6,409.12 35,686 18% $5,513,080 $15,909,384 35%

*Goals are reflective of the Energy Smart approved goals for Plan PY 13-14 in Council Resolution R-22-523. Summary tables show savings
achieved and incentive spend from 1/1/2024 through 6/30/2024.

**Savings and incentives are reflective of projects that have been completed as well as projects that are being implemented.

***Demand Response program results are determined and evaluated after completion of the program year.

Table 2.2

% OF PROGRAM

PROGRAM COSTS* PROGRAM BUDGET

BUDGET
Commercial & Industrial - .
Energy Efficiency $5,176,912 $15,211,179 34%
Commercial & Industrial -
Demand Response $111,721 $782,004 14%
Residential — 39%
Energy Efficiency $3,632,790 $9,219,970
Residential — $450,816 $1,702,648 26%
Demand Response

TOTAL $9,372,239 $26,915,801

*Program costs are reflective of projects that have been completed as well as projects that are being implemented.

Table 2.3
EM&V SPENT EM&V BUDGET % OF EM&V BUDGET
$75,271 ‘ $1,077,459 7%
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Residential Summary

The Energy Smart Residential Portfolio has achieved 8,764,527 in kWh savings and reached 53% of
the energy savings goal when excluding Behavioral offering goal'. A/C Solutions and Multifamily
Solutions are the main drivers of the first half of PY14. The Multifamily Solutions offering was prioritized
early in the year as building managers have stated challenges when attempting to perform work in Q4
due to holidays. Property managers have more flexibility to work with the program team and the trade
allies in gaining access to their properties earlier in the year. A/C Solutions began the year with robust
participation in single family homes and A/C tune ups were recommended at several Multifamily
Solutions properties which helped provide a strong start to the year in A/C Solutions savings.

The Income Qualified Weatherization offering is on track to meet its goal based off the start of the year,
and Home Performance with ENERGY STAR is closely aligned. With mild temperatures and lower
energy bills in the Q1 and early Q2 enroliment was light. The program team anticipates increased
demand in the whole-home programs as temperatures and bills increase during the summer months.
The program team’s focus on Multifamily Solutions supported better utilization of staffing resources and
has opened up the second half of the year for strong results in Home Performance with ENERGY
STAR and Income Qualified Weatherization offerings.

The Behavioral offering has reached more customers than ever before with revamped cohorts that
were designed for PY14 and beyond. This cohort refresh has allowed increased treatment of the
Entergy New Orleans customer base by almost triple, which has led to higher claimable savings due to
larger recipient volume and greater statistically valid dataset for evaluation. This offering is in position to
have a successful year; 617,930 Home Energy Reports have been sent through Q2.

The Retail Lighting and Appliance offering saw a slow start in the first half of the year. Due to the
impact of Energy Independence and Security Act (EISA), in-store lighting discounts, which have
historically been the main driver of savings, have been eliminated. Lighting kits have also been
eliminated due to this change in legislation. The program team has shifted to a free air purifier
promotion to increase traffic to the Online Marketplace and help drive sales of additional energy
efficient products offered on the marketplace. Additionally, the pool pump rebate amount was
increased from $300 to $400 from June through August to encourage an increase in pool pump rebate
submission. For the second half of 2024 the program team will implement enhancements to rebate
submissions and initiate a low-income instant discount lighting offering at select stores to drive
additional savings opportunities in this offering.

1 The Behavioral Program savings will be evaluated at the end of the program year.
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Commercial & Industrial Summary

The Energy Smart Commercial & Industrial (C&I) portfolio built a pipeline of 25,440,233 kWh in the first
half of PY14, resulting in a forecast of 35% to the energy savings goal and 34% to the incentive budget.
Participation rates among existing Energy Smart trade allies has continued to fall with trade allies
reporting in the third-party EM&YV report that they are facing significant issues hiring and with workforce
retention. The primary focus on the Energy Smart team through the mid-year point of PY14 was to
increase both customer-initiated and trade ally-initiated projects to achieve the C&Il portfolio energy
savings goal that has grown 33% from PY13 and 118% since PY10.

Energy Smart C&l trade allies indicated the primary barriers to program participation include: lack of
program awareness from customers, lack of customer project funding and difficulties hiring or retaining
employees to perform outreach to develop a pipeline of Energy Smart projects. When asked what the
Energy Smart team could do to resolve these issues trade allies indicated they wanted Energy Smart to
discontinue time-bound bonuses and to increase project/customer leads to help them find additional
projects in Orleans Parish. Energy Smart responded to these challenges by providing a permanent
increase in prescriptive rates for small and large commercial projects in place of limited time bonus
offers. Large Commercial & Industrial prescriptive rates were increased by an average of 36% and
Small Commercial & Industrial prescriptive rates saw increase by an average of 41% with nearly every
measure receiving an incentive increase. Increasing C&I incentive rates will help reduce the amount of
out-of-pocket cost to customers, decrease the simple payback of the project and allow trade allies to
participate in the Energy Smart program more consistently throughout the program year instead of
waiting until a yearend bonus is announced. Energy Smart ensured Commercial rates were
competitive, and in some cases higher, than the rates in surrounding electric territories as a way to
further encourage other program trade allies to begin participating in the Energy Smart program. The
Energy Smart team developed a new Trade Ally Workbook Guide in the first half of PY14 to provide
trade allies with a step-by-step guide on how to complete the Energy Smart workbooks, required
supporting documents and how to submit the application package to the Energy Smart team.

In order to maximize the number of customer-initiated projects, Energy Smart focused on expanding
the Commercial outreach team and utilizing new marketing strategies to generate a significantly higher
number of customer inquiries on the program website than PY13. In the first quarter of PY14 Energy
Smart hired a new Energy Advisor to focus specifically on large office and retail customers who were
both identified as having a large energy savings potential. In the second quarter, Energy Smart hired
another Energy Advisor whose focus will be to raise awareness amongst the industrial customer sector
which has been identified as having the most energy savings potential in Orleans Parish. The new
Energy Smart Energy Advisors are trained on helping customers to identify energy efficiency projects
during meetings and walkthroughs and connecting customers with the appropriate Energy Smart trade
allies to complete recommended scope of work. Eblasts and customer referral bonuses are also being
utilized to drive customers to the website where customers can indicate whether they need help
identifying an energy efficiency project or whether they want to talk to an Energy Advisor. Customers
can also sign-up to receive a free Small Business Energy Assessment (SBEA). The no-cost Small
Business Energy Assessment has proven valuable to busy small business customers. During an SBEA,
Energy Smart staff will perform a walkthrough to identify projects that could be completed by a trade
ally contractor. Trade allies who indicate they would like to receive project leads from the Energy Smart
team are required to follow up on these leads in a timely fashion before requesting new project leads.
By the end of the first half of PY14, Energy Smart received a total of 158 customer-submitted webforms
and averaged over 26 webforms per month which represented a significant increase from PY13 which
was averaged 14 webforms per month with a total of 89 webforms submitted by the end of June 2023.

ENERGY SMART PROGRAM MIDYEAR REPORT — PROGRAM YEAR 14 12






Residential Offerings Summary

Table 3.1

kWh kWh kw kw % TO
CIFAERINE SAVINGS GOAL* - SAVINGS GOAL* - LEENILES Uplelar BUDGET

W;’g*g;ggggfg;lg;g 1,299,171 3,404,313  38% 422.56 44% $362,708  $1,201,285 30%

Retail A'-;gﬂg;‘gei 148226 1,558,999  10% 5.81 16 36% $50,479 $636,916 8%

Multifamily Solutions | 2,428202 2,526,471  96% 646.65 145 446% $512,469  $677,909 76%

'”‘\’A‘/’g‘fhgﬁigggﬂ 1,451,550 3,220,972  45%  1,032.63 66 1565% $791,678  $1,679,571 47%

AC Solutions | 2,691,900 3,322,555  81%  1,165.76 1,453 80% $449,275  $1,239,987 36%

Appl ia””{éf,‘.’;ﬁﬁ;% rﬁ 81,369 1,785,774 5% 8.95 26 34% $56,900 $226,543 25%
Energy Academy

Education and School | 664,109 797,089 83% 82.08 107 77% $83,880 $98,600 85%
Kits

Be"a"i‘é;ﬁ'ci”n‘*cr% - 19,186,619 0% - 0 N/A $0 $0 N/A

Eas;:)Cvsr?lT-hlz:mgs\:gttg - N/A N/A - 11,600 0% $42,900 $340,000 13%

Peak Time Rebate - N/A N/A - 1,000 0% $0 $67,475 0%
Bring Your

Own Charger EV - N/A N/A - 1,125 0% $7,350 $58,800 13%
Pilot™

Batzf;igfg‘rt;ﬂe'fgﬁé% - 53,347 N/A - 535 0% $0 $102,000 0%

8,764,527 35,856,139 24% 3,364.44 17,029 20% $2,357,639  $6,329,086

*Goals are reflective of the Energy Smart Implementation Plan PY 13-14. Summary tables show savings achieved and incentive spend from
1/1/2024 through 6/30/2024.

**Behavioral and Demand Response program results are determined and evaluated after completion of the program year.
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Home Performance with ENERGY STAR®

Description

This offering achieves long term, significantly cost-effective electric savings through the use of local
auditors and contractors who help residential customers analyze their energy use and identify
opportunities to improve efficiency, install low-cost energy-saving measures, and identify and
implement more comprehensive home efficiency projects. The offering includes a home energy
assessment which may also recommend follow-up measures to be completed by trade ally contractors.
The home energy assessment includes a walk-through inspection and direct installation of low-cost
measures such as LED lighting, high-efficiency showerheads and water aerators, smart power strips,
pipe wrap and smart thermostats. The home energy assessment may recommend follow-up measures
which require diagnostic testing to achieve deeper savings in the home. Follow-up measures,
completed by an Energy Smart approved trade ally, include attic insulation, air conditioning tune-up, air
sealing, and duct sealing. The Home Performance with ENERGY STAR® offering includes all buildings
with four or fewer units. Structures of this size and construction type often behave and function more
like single-family homes, with owners often occupying one of the units, thus minimizing the split-
incentive barrier.

Highlights

The Home Performance with ENERGY STARe® offering achieved 1,299,171 in kWh savings, reaching
38% of the goal. The Energy Smart team completed 559 assessments in the first half of the year and
generated 26% of the savings from direct-install measures at the time of the assessment. The deeper
savings measures by the trade allies, which include attic insulation, air sealing and duct sealing,
generated the remaining 74% of the savings for retrofit customers. This measure mix allowed the
offering to produce an average savings of 2,324 kWh per customer. Trade Ally referrals were a strong
lead source for the offering along with community outreach and organic marketing. The program team
saw an increase in enroliments as temperatures increased along with cooling demands.

Performance
Table 4.1
ENERGY SAVINGS (kWh) DEMAND REDUCTION (kW) BUDGET
kWh kW Incentives Incentive % to
. kWh | % | . kW T %toT
Savings Goa bto Goal Savings arget oto Target Spent Budget Budget
1,299,171 3,404,313 38% 422.56 966 44% $362,708 $1,201,285 30%
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Retail Lighting & Appliances
Description

The objective of the Retail Lighting and Appliance offering is to increase awareness and sales of
efficient lighting and appliances to Entergy New Orleans residential population. The offering will provide
customers with the opportunity to purchase a variety of discounted products that are ENERGY STAR
qualified or better. The Energy Smart Online Marketplace features energy efficiency products at
discounted prices. This allows Entergy New Orleans customers to purchase energy efficiency products
online and have them shipped directly to their home.

Highlights

During the first six months of PY14, the Retail Lighting and Appliances offering achieved 148,226 in
gross kWh savings, reaching 10% of the goal. The main driver of savings came from the Online
Marketplace, particularly from the sales of smart thermostats. In October 2023, the Online Marketplace
was coupled with the EasyCool program to offer two levels of instant discounts to customers interested
in purchasing smart thermostats during the entire first half of PY14. The program team also doubled
the incentives on all showerheads and increased incentives on select air purifiers to help drive
additional sales.

The mail-in appliance rebate offering continues to be vital to providing customers better access to
energy-efficient products with the increasing cost of goods. Placement of marketing materials in Best
Buy, The Home Depot, Lowe’s, Walmart, and local appliance stores alerts customers of potential
appliance rebates as they are making their selection in-store.

Performance
Table 5.1
ENERGY SAVINGS (kWh) DEMAND REDUCTION (kW) BUDGET
kWh . Incentives Incentive
0, 0, 0,
savings kWh Goal % to Goal kW Savings kW Target % to Target Spent Budget % to Budget
148,226 1,558,999 10% 5.81 16 36% $50,479 $636,916 8%
Table 5.2

Retail & Appliance Sales Quantities

Participation type

In-Store QTY
Lighting

Online Marketplace QTY
Advanced power strips 30
Smart thermostats 278
Smart thermostat accessories 17
Insulation 0
Lighting 16
Air Purifier 9
Water savers 15
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Mail-In rebates QTY
Pool pump 3
Heat pump water heater 4
Refrigerator 80
Window A/C 35
Water cooler 0
Smart thermostat 65
Portable dehumidifier 9

Table 5.3

Participating Retailers

RETAIL COMPANY ADDRESS
Best Buy (Harahan) 1138 S Clearview Pkwy
Best Buy (Veterans Blvd) 6205 Veterans Memorial Blvd
Comeaux Furniture (New Orleans) 3949 Euphrosine St
Comeaux Furniture (Metairie) 415 Veterans Memorial Blvd
Costco Wholesale 3900 Dublin St
Home Depot (Bullard) 12300 I-10 Service Rd
Home Depot (Central) 1100 S Claiborne Ave
Lowes (Central) 2501 Elysian Fields Ave
Walmart (Tchoupitoulas) 1901 Tchoupitoulas St
Walmart (Chef Menteur) 4301 Chef Menteur Hwy
Walmart (Behrman) 4001 Behrman PI
Walmart Bullard 6000 Bullard Ave

ENERGY SMART PROGRAM MIDYEAR REPORT — PROGRAM YEAR 14



Multifamily Solutions
Description

This offering targets multifamily property owners (landlords) and managers, as well as apartment

and condo renters. The offerings will address their unique needs through a combination of incentives
for both direct install and prescriptive measures, and through property owner and tenant

education. A property must have a minimum of five units to qualify for Multifamily Solutions. This allows
for the Multifamily Solutions offering to be more focused on the unique needs of owners, managers and
renters of larger buildings.

Highlights

The Multifamily Solutions offering achieved 2,428,202 in kwh savings, reaching 96% of the goal. The
program team began the year working with 10 properties completing direct installation and
assessments. Trade Allies have been assigned work for eight properties. The Energy Smart team
completed 1,046 assessments in the first half of the year and generated 17% of the savings from direct-
install measures at the time of the assessment. The deeper savings measures by the trade allies, which
include attic insulation, air sealing and duct sealing, generated the remaining 83% of the savings for
retrofit customers. This measure mix allowed the offering to produce an average of 2,321 kWh per
customer.

The Multifamily sector was a major focus for the program team in PY14 for Q1 and Q2. Temperatures
were moderate along with energy bills. The Team utilized this time to focus on Multifamily properties
when single family enrollments where slower. This allowed the program team to maximize resources
and provide additional work opportunities for trade allies. Nine different trade allies have participated in
the Multifamily offering so far in PY14.

The program team continues to evaluate opportunities in this offering and is considering another three
properties to complete in PY14. The program team will also work to build a property pipeline for PY15
to allow this offering to begin with a strong start early in Q1 of PY15.

Performance
Table 6.1
ENERGY SAVINGS (kWh) DEMAND REDUCTION (kW) BUDGET
S;\Yi\:1hgs kWh Goal % to Goal kW Savings kW Target % to Target Incse;etinvtes Irécue;gtievte % to Budget
2,428,202 2,526,471 96% 646.65 145 446% $512,469 $677,909 76%
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Income-Qualified Weatherization

Description

The Income-Qualified Weatherization offering is designed to offer qualifying customers free energy
efficiency projects ranging from direct install measures, such as LED bulbs and water savings measures,
to demand response enabled smart thermostats and comprehensive envelope measures.

Highlights

The Income-Qualified Weatherization offering has achieved 1,451,550 in kWh savings, reaching 45% of
the goal. During the first half of the year, the Energy Smart team completed 360 Income Qualified home
energy assessments. The Income-Qualified Weatherization offering generated 15% of kWh savings from
direct install measures at the time of the assessment. Trade allies performed follow up measures
recommended in the energy assessment report, which include attic insulation, air sealing and duct
sealing. Follow up measures generated the remaining 85% of the kWh savings achieved. This measure
mix allowed the offering to produce an average of 4,042 kWh reduction per customer.

The Income-Qualified Weatherization offering coordinated with multiple local organizations that support
income-qualified customers. Nest Health, an in-home healthcare provider, has agreed to share Energy
Smart collateral with their patients during home visits. Housing Authority of New Orleans (HANO)
engaged with the program team to prioritize and schedule work at HANO properties, confirming two
properties for PY14 participation and additional opportunities for PY15. This partnership will have large
impacts on the Multifamily Solutions offering and the single-family Income Qualified Weatherization.
Louisiana Housing Corporation is working with an Energy Smart trade ally to complete all single-family
properties under their oversight. There has been a large focus on community outreach in income qualified
and senior communities, along with trade ally referrals and targeted marketing to generate enrollments.

Performance
Table 7.1
ENERGY SAVINGS (kWh) DEMAND REDUCTION (kW) BUDGET
kV.Vh kWh Goal % to Goal kW Savings kW Target % to Target Incentives Incentive % to Budget
Savings Spent Budget
1,451,550 3,220,972 45% 1,032.63 66 1,565% $791,678 $1,679,571 47%

ENERGY SMART PROGRAM MIDYEAR REPORT — PROGRAM YEAR 14 19



A/C Solutions

Description

The A/C Solutions offering provides residential customers with a more comprehensive set of

options to help lower the energy consumption associated with keeping their homes cool and
comfortable in the summer. Customers with functioning air conditioning can improve the efficiency of
their units with the help of a comprehensive air conditioning tune-up or replacement. The offering also
includes the installation of new Demand Response (DR)-enabled smart thermostats. The program
works to enhance the ability within the territory’s HVAC contractor network to provide value-added
services to customers.

Highlights

The A/C Solutions offering achieved 2,691,900 in kWh savings, reaching 81% of the goal. The offering
served 815 customers. Air conditioner tune-ups provided 59% of the kWh savings, and duct sealing
generated 41%. The offering will continue to utilize targeted marketing for air conditioner tune-ups
throughout the second half of the program year. Multifamily recommended A/C tune ups has played a
large role in the high savings for PY14 as many of the multifamily units have been completed in the first
half of the year.

The program team is actively seeking new local contractors; sharing with them the upsell benefits of
program and how it can be used to generate new customers. The team is also focused on limiting
barriers so it is easy for new trade allies to participate while also meeting the offering expectations and
collecting the relevant data for program evaluation.

Performance
Table 8.1
ENERGY SAVINGS (kWh) DEMAND REDUCTION (kW) BUDGET
kWh . Incentives Incentive
0, 0, 0,
Savings kWh Goal % to Goal kW Savings kW Target % to Target Spent Budget % to Budget
2,691,900 3,322,555 81% 1,165.76 1,453 80% $449,275 $1,239,987 36%
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Appliance Recycling & Replacement Pilot

Description

The Appliance Recycling and Replacement Pilot offering encourages early recycling of qualifying low
efficiency appliances, such as refrigerators and freezers, for residential customers. The Pilot also offers
a refrigerator replacement option for income-qualified residential customers. This offering goes beyond
federal recycling requirements using environmentally friendly best practices for recycling all
components of each appliance.

Highlights

The Appliance Recycling and Replacement Pilot has achieved 81,369 kWh savings in PY14. The
offering served 67 income-qualified customers with the refrigerator replacement measure, installing a
new ENERGY STAR refrigerator that will reduce appliance electricity consumption and cost. An
additional 33 refrigerator replacements will be performed in Q3 and Q4. The offering recycled an
additional 66 inefficient freezers and refrigerators to remove them from the electric grid permanently,
with a goal of 150 units by close of PY14. Any remaining incentive funds in Appliance Recycling will be
utilized in Multifamily Solutions and Income Qualified Weatherization to overdrive savings in these
offerings which have experienced increase demand in PY14.

Performance

Table 9.1

ENERGY SAVINGS (kWh) DEMAND REDUCTION (kW) BUDGET
kWh . Incentives Incentive
. kWh | % | kw kw T % to T % to B
Savings Goal o to Goa Savings arget o to Target Spent Budget b to Budget
81,369 1,785,774 5% 8.95 26 34% $56,900 $226,543 25%
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Behavioral Energy Efficiency

Description

The Behavioral offering provides customers Home Energy Report/Scorecards (HERS). Residential
customers receive a monthly HER that compares them to similar and efficient households, shows their
usage over time, provides tips for saving energy and directs them to other program offerings. Residential
customers that have provided email addresses are opted into the offering and can opt-out at their
discretion. Customers who have not provided an email address may receive a printed HER on a quarterly
basis.

Highlights

The Behavioral offering has achieved higher treatment counts and strong energy savings estimates due
to the revamped cohorts that were designed for PY14 and beyond. This “cohort refresh” has increased
treatment within the Entergy New Orleans customer base by almost triple, which has led to higher
claimable savings due to larger recipient volume and greater statistically valid dataset for evaluation.
This offering is in position to have a successful year; 617,930 HERs have been sent through Q2.

Home Energy Reports

Table 10.1
Month of Data December JELUET Y February March April May
Send date | Send count |Send Date Send Count |Send Date Send Count |Send Date Send Count |Send Date Send Count |Send Date Send Count |Send Date Send Count
Print - NC (New 2023) 3/20/24 26,918 6/21/24 25,351
Email - NC (New 2023) 1/18/24 95,293 2/12/24 98,789 3/20/24 95,185 4/19/24 94,376 5/21/24 94,432 6/21/24 87,586
Total HERs 95,293 98,789 122,103 94,376 94,432 112,937

Behavioral program results are determined and evaluated after completion of the program year.
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Energy Academy Education and School Kits

Description

The Energy Academy program, a collaborative effort between Entergy New Orleans and National Theatre
for Children, has achieved its targeted milestones in promoting energy efficiency within the NOLA Wise
School Kits initiative during the first half of the year. The program's live-in-school energy efficiency
program was designed to achieve a kWh savings target of 797,088 kWh. Key highlights of this
accomplishment are successfully implemented across the Entergy community, reaching 21 schools in
total.

Highlights

The NOLA Wise School Kit program is off to a good start, accomplishing 664,109 kWh of its kWh
savings goal of 797,088 kWh. Among these 21 schools, 1,430 2nd graders, 1,406 5th graders and
1,053 8th graders received take-home energy-saving kits and a total 9,649 students in grades K-8
benefited from engaging and informative live-in school educational performances that focused on
energy efficiency and energy savings. This outcome was made possible through the distribution of
4,104 energy savings kits to the 21 participating schools. These kits enabled students to practice
energy-saving techniques in their classrooms and also in their homes, fostering a culture of sustainable
energy efficiency. The successful execution of the Energy Academy program demonstrates the
commitment to promoting energy-wise behaviors and environmental stewardship within the community.

Performance
Table11.1
ENERGY SAVINGS (kWh) DEMAND REDUCTION (kW) BUDGET
Salf/\i/\rl:g]]s* kWh Goal % to Goal* kW Savings kW Target % to Target Incsepnetinvtes Irécue;:]:te % to Budget
664,109 797,088 83% 82.08 107 T7% $83,880 $98,600 85%
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EasyCool

Description

The residential Bring Your Own Thermostat (BYOT) DR offering, EasyCool, taps into the existing
installed base of connected thermostats in the ENO territory. Through technical integrations with the
leading thermostat manufacturers in the industry, ENO will have the ability to enroll, monitor, and
control connected thermostats and leverage the enrolled aggregation as a capacity resource for peak
demand reduction. When a DR event is dispatched, targeted devices will experience a temperature
adjustment (an “offset” or “setback”) that will in turn curtail HVAC usage during the peak period.

Highlights

The EasyCool BYOT offering enrolled 918 new smart thermostats so far in PY14 through the traditional
enrollment path. An additional 128 devices completed pre-enroliment on the Energy Smart Online
Marketplace. Energy Smart offered a $20 enrollment bonus during the month of April customers could
receive $70 per device enrolled. The month of April typically shows higher thermostat sales due to
Earth Day discounts and promotions. The Program Team did not dispatch any events in Q1 or Q2.

Performance
Table 12.1
DEMAND REDUCTION (kW) ENROLLMENT BUDGET PARTICIPATION BUDGET **
EASYCOOL
FOR kW | ti | ti | ti | ti
RESIDENTS o ncentives ncentive ncentives ncentive
Savings* kW Target % to Target Spent Budget % to Budget Spent Budget % to Budget

BYOT - 11,600 $42,900 $100,000 43% - $240,000 0%

*Demand Response program results are determined and evaluated after completion of the program year.
** Demand Response participation incentives are issued at the conclusion of the summer season in October.
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Peak Time Rebate Pilot

Description

The Peak Time Rebate Pilot offering engages residential customers in behavioral demand response.
The opt-in pilot program recruits customers to enroll to receive notifications for peak demand events
and offers recommendations on how they can reduce their energy load during event hours. The
program calculates load shed for each participant individually using AMI data and setting a baseline
using the 10 weekdays prior to event day. The PY14 pilot utilizes two incentive increments to test
motivation for behavior changes during event hours - $20 for standard savers and $50 for high savers.
The PTR Pilot allows a demand response option for residential customers that is not dependent on a
given technology (WiFi, smart thermostat, electric vehicle), but rather provides an incentive to change
behaviors for a short period of time to reduce electric use. Participants earn an incentive by simply
delaying normal electric use such as clothes washing, dish washing, vacuuming, and bathing or by
decreasing load by increasing temperature setting on central air conditioning and turning off lights.

Highlights

The Peak Time Rebate Pilot updated rebate increments and expanded event notification options in the
first half of PY14. Feedback from PY13 patrticipating customers indicated the lowest incentive tier of
$10 was not enough to motivate behavior change during peak demand events. The Energy Smart team
created two incentive tiers for PY14 participant recruitment, beginning at $20 for customers that show
energy reduction during peak demand events. High savers, the top 15% of participating customers, will
receive $50 incentive in PY14. In addition, returning and new participants were given the option for text
message notification for peak demand events in PY14. The team has recruited 5,037 customers for this
offering so far in PY14; 2,350 customers opted in to text message natifications.

Performance

Table 13.1

DEMAND REDUCTION (kW) BUDGET
) kw Incentives Incentive % to
* 0,
kW Savings Target % to Target Spent** Budget Budget
1,000 - - $67,475 0%

*Demand Response program results are determined and evaluated after completion of the program year.
** Demand Response participation incentives are issued at the conclusion of the summer season in October.
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Bring Your Own Charger (BYOC) EV Pilot

Description

The BYOC program incentivizes EV owners to charge their vehicles during preset off-peak hours, with
no special hardware or separate meter required. To enroll, participants program their vehicles to charge
during off-peak hours and complete a short online application. Program administrator, Sagewell,
verifies eligibility and processes enrollments, and charging behavior is monitored to confirm off-peak
charging is taking place using AMI data. Enrolled customers will receive a credit of $7 per month, paid
guarterly, equivalent to 2,100 miles of ‘free driving’ per year.

Highlights

The BYOC program launched on July 18, 2023, and over 225 EVs have enrolled to date. The program
is marketed under the Energy Smart program, and is featured on the site
(https://www.energysmartnola.info/residents/). Customers are recruited by leveraging the Entergy
eTech EVSE rebate applicants, and via EVFinderSM, the AMI data-based EV identification algorithm
developed by Sagewell. These efforts together help ensure that marketing dollars are going to the best-
fit candidates that have level 2 charging EVs and contribute to EV peak load. From program launch
through June 2024, EV drivers have earned $9,000 in incentives.

Performance

Performance of program participants is monitored via AMI data analysis. Because BYOC shifts EV load
via everyday charging schedules instead of active management, no DR events are called. This every-
day load shifting feature helps reduce localized distribution system overloading throughout the year and
not just on the systemwide highest peak load days of the year. AMI monitoring began in October 2023
and through June 2024 over 26,000 hours of EV charging have been during off peak hours.

Residential Battery Energy Storage Pilot

Description

The continuation of the Battery Pilot Program was approved by the Council on April 4, 2024. Since that
time, ENO has worked to secure contracts with implementing contractors and integrations with battery
manufacturers. ENO anticipates that recruiting of participants will begin in the latter part of the third
quarter. The plan is to recruit up to 125 residential customers and 15 small commercial customers to
participate. Events will be called once participants have signed up.
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Commercial & Industrial Offerings Summary

Table 16.1
OFFERING LSt A v 10 S TAkRV(\B/ET %TO | |NCENTIVES* | BUDGET 0 10
SAVINGS** GOAL* GOAL | SAVINGS ) GOAL BUDGET

Small Commercial & | 5 573 531 6,349,948 41% 203.51 1,112 18% $333,186 $953,929 35%
Industrial Solutions

Large Commercial & | 17 967781 45,589,079 39% 2,435.48 7,291 33% $2,186,192 $5,609,658 39%
Industrial Solutions

Publicly Funded | 4 514667 15730841  31% 384.43 397 97% $565,045 $2,320,892 24%
Institutions

New Construction 84,055 4,301,994 2% 21.27 087 2% $7,818 $163,619 5%
Code Compliance
Large Commercial &

Industrial Demand - - - - 8,870 - $63,200 $532,200 12%
Response***

25,440,233 71,971,862 35% 3,044.68 18,657 31% $3,155,441 $9,580,298 33%

*Goals are reflective of the Energy Smart approved goals for Plan PY 13-14 in Council Resolution R-22-523. Summary tables show savings
achieved and incentive spend from 1/1/2024 through 6/30/2024.

**Savings and incentives are reflective of projects that have been completed as well as projects that are being implemented.

***Demand Response program results are determined and evaluated after completion of the program year.
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Small Commercial & Industrial Solutions
Description

The Small Commercial & Industrial Solutions offering provides small businesses (100 kW demand or
less) and other qualified non-residential customers the opportunity to achieve electricity savings
through strategies designed specifically for this sector. This offering helps small business customers
analyze facility energy use and identify energy efficiency improvement projects. Program participants
are advised on applicable offerings through the program as well as financial incentives for eligible
efficiency measures that are installed in their facilities by trade allies.

Highlights

The Small Commercial & Industrial offering reached 2,573,531 kWh, resulting in 41% of the kWh goal.
Participation in the Small Commercial & Industrial offering continued to increase compared to the mid-
year point of previous program years with 57 projects being submitted through June 2024 compared to
44 projects midway through PY13 and 30 projects at the mid-year point of PY12. In order to continue to
increase participation and awareness of the Small Commercial & Industrial offering, Energy Smart
focused the first half of the year on recruiting new Small Commercial Trade Allies and maximizing the
number of Small Business Energy Assessments and subsequent direct installation of energy efficient
equipment.

Small Commercial & Industrial trade allies continue to report staffing and workforce issues that are
negatively impacting their ability to participate in the Energy Smart program. Trade allies have indicated
this directly to Energy Smart staff as well as to a third-party evaluator in the PY13 EM&V report. Trade
Allies further indicate that the primary resource they need from the Energy Smart program has changed
and now trade allies need project leads from Energy Smart in order to participate at levels seen in
previous program years. To generate these project leads Energy Smart began offering Small Business
Energy Assessments to Small Commercial customers in Orleans Parish. Customers interested in
receiving a Small Business Energy Assessment indicate their interest via webform on the Energy Smart
website and are contacted to schedule their assessment. During the assessment, an Energy Smart
technician identifies potential energy saving projects that can be assigned to trade allies who have
expressed interest in receiving project leads from the program. These Small Commercial customers
also receive some immediate energy savings via free energy efficient products installed by the Energy
Smart technician. The energy efficient equipment may include screw-in LEDs, linear LEDs, smart
thermostats, advanced power strips and more. In addition to the 57 Small Commercial & Industrial
projects submitted to the program by trade allies, Energy Smart also utilized the Small Business Energy
Assessment offering to perform 82 Small Business Energy Assessments and 63 direct installation
projects in the first half of PY14.

Performance

o Atotal of 15 trade ally-submitted projects were completed during the first half of PY14 and 42
additional projects are currently being implemented.

e 82 Small Business Energy Assessments and 63 direct installations were completed.
Direct installations associated with Small Business Energy Assessments added 350,879 kWh to
the Small Commercial & Industrial pipeline.
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Table17.1

ENERGY SAVINGS (kWh) DEMAND REDUCTION (kW) BUDGET

kWh . Incentives Incentive
0, * 0, 0
Savings* kWh Goal % to Goal kW Savings kW Target % to Target Spent* Budget % to Budget
2,573,531 6,349,948 41% 203.51 1,112 18% $333,186 $953,929 35%

*Savings and incentives are reflective of projects that have been completed as well as projects that are being implemented.
Chart 17.2

Energy Savings by Measure Type

Lighting
= Non-lighting
Chart 17.3
Completed Projects - Energy Savings
TA submitted

= SBEA Direct Install
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Large Commercial & Industrial Solutions

Description

The primary objective of the Large Commercial and Industrial Solutions offering is to provide a solution
for larger (greater than 100 kW demand) non-residential customers interested in energy efficiency
through a prescriptive or custom approach. The Large Commercial & Industrial offering is designed to
generate significant energy savings, as well as a longer-term market penetration by nurturing delivery
channels, such as design professionals, distributors, installation contractors and Energy Service
Companies (ESCOSs).

Highlights

The Large Commercial & Industrial offering reached 17,967,781 kWh by the mid-year point of PY14
resulting in a forecast of 39% to goal. This represents a nearly 3 million kWh increase over the Large
Commercial & Industrial pipeline at the same point in the previous program year. More than 10 million
kwWh of the PY14 Large Commercial & Industrial midyear pipeline was pre-approved during the
previous program year underscoring the importance of program approval to build project pipelines.

In an Energy Smart survey regarding barriers to participation, Large Commercial & Industrial trade
allies indicated that limited funding to complete energy efficiency projects as one of the biggest barriers.
The lack of funding is only compounded by inflation, supply chain disruption, workforce challenges and
rising insurance costs. Energy Smart focused on trade ally recruitment and retention to drive Large
Commercial & Industrial program participation as well as increasing nearly all prescriptive incentive
rates to help cover a larger portion of project costs. Large Commercial & Industrial trade allies have
previously delayed project applications until end of year bonus availability, but in PY14 trade allies were
encouraged to apply early as the permanent incentive rate increases have taken the place of an end of
year bonus.

Performance

e Atotal of 24 Large Commercial & Industrial projects were completed by the mid-year point of
PY14 with 57 additional projects currently being implemented.

e Measure Mix: 8% lighting and 92% non-lighting.

e Start Date: 60% of PY14 Large Commercial & Industrial pipeline energy savings pre-approved

in PY13.
Table 18.1
ENERGY SAVINGS (kWh) DEMAND REDUCTION (kW) BUDGET
Salf/\i/\rgs* kWh Goal % to Goal kW Savings* kW Target % to Target In(;zr;tri]\t/fs Irécuedn;ievte % to Budget
17,967,781 45,589,079 39% 2,435.48 7,291 33% $2,186,192 $5,609,658 39%

*Savings and incentives are reflective of projects that have been completed as well as projects that are being implemented.
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Chart 18.2

Energy Savings by Program Year

2023
= 2024
Chart 18.3
Energy Savings by Measure Type
8%
Lighting
= Non-lighting
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Publicly Funded Institutions
Description

The Publicly Funded Institutions (PFI) offering is targeted at local publicly funded institutions.

The offering assists end-use customers in overcoming barriers that are specific to publicly funded
groups. Through hands-on expertise and consulting, the program benchmarks the institution’s energy
use and identifies a roadmap to success. Customers are given guidance throughout their engagement
with the program.

Highlights

The Publicly Funded Institutions offering reached 4,814,867 kWh, resulting in a forecast of 31% to goal.
The energy savings goal for the Publicly Funded Institutions offering continues to grow from a goal of
3.6 million kWh in PY12 to nearly 16 million kwh in PY14. There continues to be a significant amount of
energy savings potential within this customer class, however, major PFI stakeholders including the
Sewerage & Water Board of New Orleans, the Regional Transit Authority and the City of New Orleans
have limited or no participation in the Energy Smart program due to other pressing priorities. The
Energy Smart team has continued to attempt to work with the City of New Orleans Property
Management Department to re-engage participation in the Energy Smart program for work performed in
City buildings.

Performance

e 15 projects are in the Publicly Funded Institutions pipeline at the mid-year point of PY14.
e Measure Mix: 26% lighting and 74% non-lighting.

Table 19.1
ENERGY SAVINGS (kWh) DEMAND REDUCTION (kW) BUDGET
kWh . Incentives Incentive
0, * 0, 0,
Savings* kWh Goal % to Goal kW Savings kW Target % to Target Spent* Budget % to Budget
4,814,867 15,730,841 31% 384.43 397 97% $565,045 $2,320,892 24%

*Savings and incentives are reflective of projects that have been completed as well as projects that are being implemented.
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New Construction Code Compliance

Description

The Commercial & Industrial Construction Solutions offering is now the New Construction Code
Compliance offering. In July 2023, the State of Louisiana adopted an advanced building energy code.
In order to help commercial building owners meet this new code, Energy Smart is offering financial
incentives for the installation of high efficiency equipment through the Energy Smart New Construction
Code Compliance offering. This offering encourages customers to design and construct higher
efficiency facilities and is available to ground-up construction, additions or expansions, building
repurposing and commercial building restorations. The New Construction offering provides incentives
for design assistance, prescriptive measures and custom upgrades tailored to the customer’s building
operations.

Highlights

The New Construction Code Compliance offering update was approved by City Council Utility Advisors
in mid-March and reached a pipeline of 84,055 kWh. Energy Smart outreach staff continue to engage
with new prospective trade allies to encourage participation in the updated New Construction offering.
Architectural, engineering and construction firms have indicated that the time spent producing design
documents and coordinating with Energy Smart costs them billable hours without an immediate benefit
to the firm. In Q2 PY14, Energy Smart announced the updated program design of the Commercial &
Industrial Construction Solutions offering. Moving forward the offering will be New Construction Code
Compliance with higher incentive rates for new construction projects and a contractor bonus for
architectural, engineering or construction firm to supply the required project documentation to the
Energy Smart team. The long-term goal of the revised rates and newly crafted bonus is to make the
offering more compelling to customers and contractors as well as covering the costs associated with
providing supporting project documents.

Performance
e Energy Smart New Construction Code Compliance workbook, offering overview collateral

document and prescriptive incentive list created.
e Energy Smart website updated with new program offering and application materials.

Table 20.1
ENERGY SAVINGS (kWh) DEMAND REDUCTION (kW) BUDGET
kWh . Incentives Incentive
kWh | % | kw * kw T % to T %to B
Savings* Goal 0 to Goa Savings arget b to Target Spent* Budget % to Budget
84,055 4,301,994 2% 21.27 987 2% $7,818 $163,619 5%

*Savings and incentives are reflective of projects that have been completed as well as projects that are being implemented.
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Large Commercial & Industrial Demand Response
Description

The Large Commercial & Industrial Demand Response (DR) offering launched with an objective to secure
a total of 10.47 megawatts (MW) of commercial demand shed over term of the program cycle through
PY15. Large commercial customers (exceeding 100kW peak demand) are being recruited and enrolled
for an automated turn-key DR solution.

An advanced software platform, Concerto®, is utilized for dispatch, control and optimization of all DR
resources enrolled in the offering. Concerto is utilized to advance goals of maximizing customer
satisfaction for participants in the offering while being adaptable to new and changing technologies that
can provide flexibility and reliability, such as batteries, electric vehicles and distributed solar.

Concerto® has been integrated with Entergy electrical meters. The integration allows Concerto® to
produce same-day consumption and demand baselines to monitor customer performance in the Large
C&l DR offering. Daily monitoring allows the customer, and in turn the Program Team, to maximize
energy savings.

Highlights

The program has 23 enrolled customer sites totaling 8,726 kW as of June 30th, 2024. There are 3 projects
in the installation and testing phase totaling 397 kW. The Program Team conducted 6 site surveys in Q1
and Q2 of PY14 including the University of New Orleans and Hertz Property portfolio totaling 3.487 MW.

In addition to directly targeting customers, the outreach team is educating control contractors on program
benefits for both the control companies and their customers. Honeywell has joined local industry
organizations to further conduct outreach and promote the multiple benefits of program participation in
Energy Smart and the Large C&l DR offering.

No demand response events have been called during the first half of PY14.
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Marketing, Outreach & Engagement

Residential Marketing and Outreach
Highlights

Program Year 14 kicked off in January with a ‘New Year’ email to customers highlighting the Home
Performance with ENERGY STAR® offering and Residential Appliances. The team has focused on
messaging that helps educate customers and increase awareness of the health and safety benefits,
energy and savings benefits, of energy-efficient environments.

Table 22.1: Home Performance with ENERGY STAR® Metrics

CLICK-
IMPRESSIONS AUDIENCE OPEN
CHANNEL IN-MARKET DATE / SENDS REACH/ OPENS RATE CLICKS THEAO'HEGH

‘New Year’ Email- Drop 1 January 3, 2024 65,178 3,769 5.78% 308
‘New Year’ Email — Drop 2 January 4, 2024 23,366 2,344 10.27% 68
May/ June Bill Insert | May 23- June 21, 2024 110,000 n/a n/a n/a

Customer satisfaction emails launched in February and were sent to customers who participated each
month to gain more frequent customer feedback. The survey emails were sent to customers who
recently participated in the following Energy Smart program offerings: Home Performance with
ENERGY STAR® (HPWES), Income-Qualified Weatherization (IQW), A/C Tune-Up and the Online
Marketplace. The results of the surveys will be discussed in the Residential Customer Satisfaction
section below.

Beginning in February, the Energy Smart team submits an article for the Circuit Newsletter monthly
email distribution. The article was also published on Entergy Newsroom to increase awareness and
promote overall participation in the variety of offerings available to residential customers.

Table 22.2: Circuit Newsletter Energy Smart topics

MONTH TOPIC OFFERINGS
Rebates, Home Performance with ENERGY STAR® and Income-Qualified
February Celebrate savings Weatherization assessments, Appliance Recycling, Online Marketplace,
Multifamily Solutions
) Home Performance with ENERGY STAR® and Income-Qualified
March Spring checkup for your home Weatherization assessments
A/C Tune-up, Home Performance with ENERGY STAR® and Income-
April Five ways to make everyday Earth Day Qualified Weatherization assessments, Online Marketplace, Rebates, EV
BYOC
May Clean Air Month A/C Solutions and Rebates
June Stack savings this summer Residential rebates, Online Marketplace and Appliance Recycling

In May, the Energy Smart team produced a bill insert focusing on air quality. The two-sided insert
showcased the Home Performance with ENERGY STAR® and Online Marketplace offerings, two ways

ENERGY SMART PROGRAM MIDYEAR REPORT — PROGRAM YEAR 14 37



customers can participate in the Energy Smart program and improve indoor air quality at home. The bill
insert was sent to 110,000 customers between May 23 and June 18, 2024.

In a new and exciting partnership with the Preservation Resource Center of New Orleans, the Energy
Smart team is continuing to expand outreach opportunities. This collaboration aims to increase program
awareness and educate community members on simple home solutions to enhance the energy
efficiency of older homes. In addition to event sponsorship and in-person tabling, the team published a
print ad in the Preservation in Print magazine- June/July Issue. The ad highlighted the A/C Solutions
tune-up offer and the benefit of reducing humidity in your home.

Table 22.3: Preservation Resource Magazine Metrics

AUDIENCE
CHANNEL IN-MARKET DATE REACH ‘

Preservation Resource
Magazine Print Ad - June 2024 30,000
June/July

Table 22.4: Residential Customer Satisfaction Survey Emails

AUDIENCE CLICK-
EMAIL NAME IN-'\SQ.?EET IMPEEiSDIgNS/ REACH/ gi?g CLICKS THROUGH
OPENS RATE

A/C Tune-Up Survey - January 2024 February 20, 2024 60 23 38.46% 6 10.17%
HPWES Survey - January 2024 February 20, 2024 57 34 60.00% 4 7.14%
IQW Survey - January 2024 February 20, 2024 42 32 76.00% 3 7.14%
OLM Survey - January 2024 February 20, 2024 28 22 80.00% 0 0.00%
A/C Tune-Up Survey - February 2024 | February 29, 2024 98 32 33.80% 4 4.17%
HPWES Survey - February 2024 February 29, 2024 64 52 81.25% 13 20.31%
IQW Survey - February 2024 February 29, 2024 72 32 45.83% 10 14.49%
OLM Survey - February 2024 February 29, 2024 23 15 63.64% 0 0.00%
A/C Tune-Up Survey - March 2024 May 1, 2024 52 11 21.95% 3 6.00%
HPWES Survey - March 2024 May 1, 2024 47 19 40.63% ) 10.87%
IQW Survey - March 2024 May 1, 2024 80 20 25.42% 7 8.97%
OLM Survey - March 2024 May 1, 2024 21 11 53.85% 1 4.76%

A/C Tune-Up Survey — April 2024 May 1, 2024 36 6 16.67% 2 5.71%
HPWES Survey — April 2024 May 1, 2024 64 23 51.11% 12 18.75%
IQW Survey — April 2024 May 1, 2024 66 22 34.00% 7 10.94%

OLM Survey — April 2024 May 1, 2024 21 11 53.85% 1 4.76%

A/C Tune-Up Survey — May 2024 June 14, 2024 33 6 26.32% 2 8.70%
HPWES Survey — May 2024 June 14, 2024 88 27 46.34% 7 11.86%
IQW Survey — May 2024 June 14, 2024 44 6 20.83% 0 0.00%

OLM Survey - May 2024 June 14, 2024 21 4 23.08% 1 5.56%
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Table 22.5: Circuit Newsletter Metrics

February 101,690 43,691 43.15% 1.48% 645 64%
March 102,519 41,342 40.53% 1.36% 562 55%
April 100,786 38,084 37.89% 1.35% 514 51%
May 100,630 41,898 41.76 1.60% 671 67%
June 101,449 41,883 41.43% 1.50% 627 62%

Table 22.6: Entergy Newsroom Metrics

MESSAGE/ARTICLE TITLE

MONTH PUBLISHED
DATE

VIEWS ‘

May May 9 New Orleans students get Energy Smart 283
June June 3 Energy Smart helps New Orleans customers stack savings this summer 301
June June 18 Trim your bills with essential summer efficiency tips & tools 847
June June 25 Energy Smart pays to save 1,237

Appliance Replacement and Recycling

The Energy Smart Appliance Recycling marketing began at the beginning of the year with emails
targeting high energy users in January and February. Emails in March targeted previous Energy Smart
program participants. Approaching Q3, a Google Keyword Search ad went live through the Energy
Smart Appliance Recycling Google business account. Additional marketing tactics in Q1 and Q2
include articles in the Entergy New Orleans’ Residential, monthly e-newsletter and organic social posts
on Entergy New Orleans Facebook and X (formerly Twitter) accounts.

The Google ad was in-market March 18 — June 30 receiving a total of 55,800 impressions and 847
clicks. Nine of the zip codes with the highest impressions from this ad, are zip codes that fall under the
priority outreach census tracts. (70115, 70114, 70117, 70119, 70116, 70129, 70126, 70127, 70125)

Appliance recycling remained in the top 10 viewed pages on the Energy Smart website from January —
June 2024 and was featured in a blog post in late June on the Entergy Newsroom with the additional
mentions of EasyCool and Peak Time Rebate. It is expected that this offering will exceed 100 recycled
appliances by mid-July for the first time.

Upcoming efforts for the remainder of the program year may include organic social posts, Google ads,
Entergy New Orleans circuit articles and an Energy Efficiency Month campaign.

Table 22.7: Appliance Recycling Metrics
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AUDIENCE CLICK-
CHANNEL 'N"\SﬁEKET 'Mpg'éﬁlSD'gNS/ REACH/ EZEE CLICKS | THROUGH
OPENS RATE
47

Email: High Energy Users January 10, 2024 18,135 9,229 51.30% 0.30%
Email: High Energy Users January 22, 2024 17,939 9,415 53.00% 61 0.30%
Email: High Energy Users February 12, 2024 18,032 8,935 50.00% 51 0.30%
Email: High Energy Users February 27, 2024 4,108 2,096 54.60% 9 0.20%
Email: March Madness, Energy Smart | a0 19, 2024 4,060 2,404 64.20% 127 3.40%
Participants
Email MarCSN"ggrl‘\jegs Rt March 27, 2024 4,042 2,187 58.60% 24 0.60%
Email: DNO in the past 6 months June 7, 2024 11,680 3,079 26.70% 199 1.70%
Google Keyword Search Ad Marggylgo—ziune 55,800 N/A N/A 847 1.52%

EasyCool

In April 2024, EasyCool launched marketing efforts with an Earth Day email campaign that was in-

market April 2 — April 30, targeting customers that have purchased a smart thermostat but have not
enrolled in EasyCool Demand Response. The four emails averaged an open rate of 47.10% and a

click-through rate of 4.80%.

Entering the demand response season, a pre-season email communication was sent in May. EasyCool
was featured in a blog post in late June on the Entergy Newsroom with the additional mentions of
Appliance Recycling and Peak Time Rebate. Additional marketing tactics in Q1 and Q2 include articles
in the Entergy New Orleans’ Residential, monthly e-newsletter and organic social posts on Entergy
New Orleans Facebook and X (formerly Twitter) accounts.

Upcoming efforts for the remainder of the program year may include a Sensi one-pager leave behind
for HPWES and IQW assessments, quarterly email/SMS campaigns targeting customers who have
purchased a smart thermostat but have not yet enrolled and a Black Friday bonus campaign.

Table 22.8: EasyCool Metrics

CLICK-
IMPRESSIONS/ AUDIENCE OPEN
CHANNEL IN-MARKET DATE SENDS REACH/ OPENS RATE CLICKS THRRAO_IEJEGH

Email: Earth Day Lead April 2, 2024 840 449 57.90% 56 7.20%
Email: Earth Day DNO ] 0
Remarket April 9, 2024 339 64 18.90% 7 2.10%
Email: Earth Day DNC .
Remarket April 9, 2024 90 61 67.80% 3 3.30%
Email: Earth Day Bonus ; 0
New Creative/Messaging Sl 2, 20 850 395 50.30% 43 5.50%
Email: Earth Day Final :
Reminder April 29, 2024 689 260 40.60% 38 5.90%
Pre-season letter May 31, 2024 4,891 3,765 77.90% 71 1.50%

Peak Time Rebate
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In January, the Energy Smart team began planning for the Peak Time Rebate Pilot to proactively
prepare for the upcoming demand response season that will begin in June. Based on the customer
survey data from PY13, the Team worked to improve the online customer experience and offering
messaging. The Team provided clear communications and resources with information regarding the
offering in email communications and embedded on the Energy Smart website. In an effort to provide
continuous enhancements for this pilot, communication was crafter for previously enrolled customers
with the new updates, clarification about how to earn incentives in this offering and the new FAQ on the
program website.

Preparation in March, April and May included the creation of the following email templates; pre-season
notice, eligibility notice, 24-hour event reminder communication, 1-hour event reminder communication,
post-season did not qualify for incentives notice and your incentive check is on the way communication.
Three text message templates were created: welcome message, 24-hour event notice and a 1-hour
event reminder. Previously there were three event communications per event, due to customer
feedback the event notifications have been reduced to two per event.

In April, the Team was awarded a Gold Hermes Award for the Peak Time Rebate Pilot recruitment
emails from PY13. Hermes Creative Awards are sponsored by the Association of Marketing and
Communication Professionals. The organization assesses submissions from over 200 content
categories, including creative electronic media, social media, interactive media, and audio campaigns.
This year, over 6,500 entries were submitted by applicants throughout the US, Canada and other
countries.

PY14 recruitment efforts began the first week of May and ended July 3, 2024. During this time, a press
release was distributed to local media outlets, eight emails were distributed to different audience
segments along with a Google keyword search ad the last week of recruitment. Tactics such as email,
press releases and organic social/articles, that strategically targeting certain audiences, outperformed
the number of enroliments compared to the Google ad despite the number of impressions and clicks
the ad received. The Entergy New Orleans’ Residential, monthly e-newsletter featured the pilot
enrollment information in May and June with the addition of organic social posts on Entergy New
Orleans Facebook and X (formerly Twitter) accounts. Peak Time Rebate Pilot maintained the highest
viewed page on the Energy Smart website in May and June totaling to 15,100 page views in a span of
two months.

Table 22.9: Peak Time Rebate Email Recruitment Metrics

AUDIENCE CLICK-
Channel 'N'm?EKET 'Mpggﬁsgg'\'s’ REACH/ giEE CLICKS | THROUGH
OPENS RATE
720

Email drop 1: Census tracks and low May 7, 2024 19,867 9411 46.7% 3.6%
income
Email drop 1: Remarket May 22, 2024 12,723 3,124 23.5% 217 1.7%
Email drop 2: Energy Smart May 21, 2024 22,842 14,802 63.8% 2,691 11.8%
participants
Email drop 2: Remarket May 28, 2024 8,462 1,618 18.5% 231 2.7%
Welcome back email June 3, 2024 1,983 1,235 64.4% 288 15%
Email drop 3: NOLA residents June 3, 2024 37,800 20,130 52.8% 2071 5.5%
Email drop 4: NOLA residents June 14, 2024 52,504 33,566 62.4% 3,717 7.1%
Email drop 4: Remarket June 19, 2024 19,843 4041 20.40% 323 1.60%
Email drop 5: Non-openers from the June 27, 2024 30462 2,236 7.40% 203 0.7%
recruitment season
Google Keyword Search Ad June 27 — July 3 321,982 2,547 N/A 2,547 0.79%
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Energy Smart Online Marketplace

Through the first six months of PY14, the team has focused on promoting smart thermostats and the
instant rebates available through the Energy Smart Online Marketplace. Primary tactics included email
marketing, blog, and newsletter content, Google Shopping ads, search ads, homepage online store
banners, bill insert distribution, and in-person outreach. These tactics created awareness for
marketplace offerings and product promotions and educated customers on energy-efficient products’
benefits. On June 12, the team participated in the Hospitality Health Fair. At the event, a handout with
information on how to claim a ‘Free Air Purifier was distributed to the community members who
attended, resulting in a 21.82% conversion rate to date.

PROMOTION NAME

WINTER HELPFULNESS
PROMOTION

LEAP YEAR SAVINGS
PROMOTION

BOGO PROMOTION

EARTH DAY PROMOTION

GOOGLE NEST LEARNING
FOREVER PROMOTION

SPRING PROMOTION

MEMORIAL DAY
PROMOTION

FATHER’S DAY/FOURTH OF
JULY PROMOTION

FOURTH OF JULY
PROMOTION

FREE AIR PURIFIER
GIVEAWAY

Table 22.10: Online Marketplace Promotions

RUN DATES

February 14- 29, 2024

February 15- 29, 2024

March 11- April 9, 2024

April 8- May 1, 2024

April 29- August 19, 2024

May 2- June 12, 2024

May 22- June 21, 2024

June 13- July 8, 2024

July 1- 15, 2024

June 12- July 31, 2024

PRODUCTS PROMOTED

Sensi smart thermostat, Sensi Touch 2 Smart Thermostats, Google
Nest Thermostat, Google Nest Learning Thermostat

Indoor Water Savers and Specialty LEDs

Free Simply Conserve Advanced Power Strip with purchase of
ecobee or Sensi* thermostat

Simply Conserve Advanced Power Strip, Google Nest Thermostat,
Google Nest Learning Thermostat, Sensi smart thermostat, Sensi
Touch 2, ecobee3 lite, ecobee Enhanced, ecobee Premium,
Honeywell Home Color 7 Day Thermostat, Honeywell Home T9 with
Sensor Smart Thermostat

Google Nest Learning Thermostat

Honeywell Home T9 w/ Sensor

Sensi smart thermostat, Sensi Lite, Sensi Touch 2, Simply Conserve
Tabletop Air Purifier

Sensi smart thermostat, Sensi Lite, Sensi Touch 2

ecobee3 lite, ecobee Enhanced, ecobee Premium

Simply Conserve Tabletop Air Purifier
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Table 22.11: Online Marketplace Digital Ads

CLICK-
EMAIL NAME IN-MARKET DATE | 'MPRESSION CLICKS THROUGH PURCHAS
S/ SENDS
RATE
Google Shopping Ads — February 1, 2024 42,918 581 1.35% 38.85
Group 1
Google Shopping Ads- February 1, 2024 43,017 520 1.21% 19.6
Group 2
Google Search Ads June 13, 2024 139 7 5.04% 3

Table 22.12: Online Marketplace Emails

AUDIENC CLICK-
EMAIL NAME IN-MARKET DATE IIL\I/ISF;RS'IEE?\ISDKS) E REACH/ CLICKS THROUGH
OPENS RATE

Leap Year Savings— Lead February 16, 2024 57,045 14,500 25.7% 155 27%
Generation Email

Leap Year Savings - Remafkséi’;ﬁ February 22, 2024 9,095 2,211 24.86% 47 .53%

Leap Year Savings— Lead February 27, 2024 54,144 3,933 7.39% 187 .35%
Generation Email

BOGO Campaign - Lead Ge“eré‘;i]‘;ﬂ March 26, 2024 56,799 15,389 27.39% 135 24%

BOGO Campaign - Remafkgrtri]';ﬁ April 3, 2024 27,260 3,509 12.93% 53 2%

BOGO Campaign - Remafksﬂ’;ﬁ April 3, 2024 18,177 1,643 9.09% 35 .19%

Earth Day Promo Campaign — Lead April 11, 2024 27,201 1,882 6.95% 82 3%

Generation Email

Earth Day Promo Campaign - Lead April 11, 2024 18,147 1,466 8.12% 73 4%
Generation Email

Memorial Day Promo Campaign —
Lead Generation Email May 29, 2024 54,742 3,671 7.96% 266 49%

Memorial Day Promo Campaign — 0 )
Lead Generation Email May 29, 2024 44,233 2,825 7.71% 220 .50%

The option to pre-enroll in the EasyCool offering when purchasing an eligible smart thermostat from the
online marketplace was added in PY13. In June PY14, the team launched a Customer Research
Survey to continuously improve the customer experience and better understand opportunities within the
EasyCool pre-enrollment process. The survey was sent to 198 customers and the results provided
insights into customer awareness and understanding of the EasyCool option and additional information
on the installation experience.

Table 22.13: EasyCool Customer Research Survey Emails

AUDIENC CLICK-
EMAIL NAME IN-MARKET DATE Ili\l/ISF;Z?E?\ISDIg E REACH/ gi%’;‘ CLICKS THROUGH
OPENS RATE

June 12, 2024 198 75 44.07% 19 11.18%

Lead Generation Email

) . June 19, 2024 177 66 43.4% 19 12.5%
Remarketing Email
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Marketing Collateral

General Energy Smart Handout.
Residential Customer Authorization Form.
Rebate Forms.

o

O 0O O O O O O O O O O O

O

A/C Tune-Up Rebate Form.

Central A/C Rebate Form.

Duct Efficiency Improvement Rebate Form.

HPWES Attic Insulation and Air Infiltration Re-education Rebate Form.
IQW Attic Insulation and Air Infiltration Re-education Rebate Form.
IQW Duct Efficiency Improvement Rebate Form.

Dehumidifier Rebate Form.

Heat Pump Water Heater Rebate Form.

Pool Pump Rebate Form.

Refrigerator Rebate Form.

Smart Thermostat Rebate Form.

Trade Ally Smart Thermostat Rebate Form.

Water Cooler Rebate Form.

Window A/C Rebate Form.

Customer Satisfaction Surveys.

O
O
O
O

Home Performance with ENERGY STAR Satisfaction Survey.
Income-Qualified Weatherization Satisfaction Survey.

A/C Tune-Up Satisfaction Survey.

Energy Smart Online Marketplace Satisfaction Survey.

HPWES and IQW Sorry We Missed You Door Hanger.
HPWES and IQW Assessment Leave Behind.
Multifamily Landlord Permission Form.

Multifamily Direct Install Service Agreement.
Multifamily Program Sell Sheet.

Multifamily Tenant Leave Behind.

Multifamily Tenant Notification Flyer.

Retail Employee Education Flyer.

Vehicle Magnet.

Peak Time Rebate Forms.

O
O
O

Request Form.
Request Event Text Message Form.
Unenrollment Form.

Peak Time Rebate Forms.

Marketing Tactics

Circuit Newsletter and Entergy Newsroom content.

Home Performance with ENERGY STAR® bill insert.
Home Performance with ENERGY STAR® emails.
Preservation Resource Center Magazine print ad.
Appliance Replacement and Recycling campaign materials.
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Email
Blog posts
Organic social
Search ad
o Senior Fest print ad
e Peak Time Rebate campaign materials.
o Website update
Outreach event table flyer.
Event notice email and text messages.
Recruitment emails.
Organic social
Press Release
o Blog Post
e EasyCool campaign materials.
o Pre-season letter

o O O O

O O O O O

o Emalil
o Organic social
o Blog post
e Online Marketplace promotion materials.
O

e EasyCool Pre-enrollment reminder emails.
e EasyCool Pre-enrollment customer research survey.
e Qutreach event customer inquiry form and follow-up email.
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Community Outreach
Highlights

The Q1 and Q2 community outreach strategy included attending live meetings run by community groups,
in-person tabling events, neighborhood canvassing and small business associations. The team offered
flexible content options to community groups, ranging from five-minute briefings to 60-minute energy
efficiency lessons for maximum community impact. During Q1 and Q2, community outreach was
conducted at 44 events, gaining visibility with over 880 community members.

Several nonprofits and community groups hosted Energy Smart community outreach where staff
presented at meetings or table events. These groups included Entergy Customer Care Centers,
Preservation Resource Center, Hoffman Triangle Neighborhood, HANO/ROSS, The City of New Orleans
Office of Neighborhood Engagement, and Dillard University.

Table 22.14: Community Outreach Events by Council District

COUNCIL NUMBER OF

DISTRICT EVENTS ATTENDANCE
A 6 127
B 13 281
C 5 130
D 4 180
E 5 110
Combined 11 42

Commercial Marketing and Outreach
Highlights

During Q1 and Q2, the Energy Smart team launched the redesign and optimization of the Energy Smart
website, developed new marketing communications and creative assets, rebranded existing collateral
and implemented a media strategy focused on utilizing digital media tactics, for enhanced audience
targeting, better data measurements and improved conversion rates. Email campaigns were used to
message offerings directly to Entergy New Orleans commercial customers as well as earned media from
program partners.

Phase 1 of the Energy Smart website redesign was implemented in Q1 with a website discovery meeting
between the agency partner and Energy Smart program team to understand programs needs and identify
clear objectives for premium website functionality. The first step within Phase 1 was re-designing and
simplifying the content on the business landing page as well as developing a new site map with
consolidated pages and content to create an improved user experience.

The media plan in PY14 consists of digital media tactics such as site retargeting, dominant display, pre-
roll, streaming TV, Search Engine Marketing (SEM), paid social and digital sponsorship packages with
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Biz New Orleans and Georges Media Group, Louisiana's largest media organization that is home to
The Times-Picayune | NOLA.com, The Advocate, Gambit and the Acadiana Advocate.

January through April messaging focused on promoting Small Business Energy Assessments and the
$9M Energy Smart fund. A variety of creative assets were developed to support these offerings. The
team produced a :60, :30 and :15 animated video promoting the small business energy assessment
offering, The :60 video was added to the website and the :30 and :15 videos were used for the
April/May pre-roll media buy. In addition to the SBEA video, additional digital ad campaigns targeting
small and large commercial customers were developed and rotated into the media schedule-four
campaigns for SBEA and three for $9M Energy Smart fund.

In May, customer testimonials were added to the messaging mix. The team produced a :120, :30

and :15 video featuring the owner of Wakin’Bakin’ about his positive experience with the Energy Smart
program. The two-minute video was placed on the Energy Smart website and included in the
sponsored content article on NOLA.com. The :30 video was included in the digital high impact unit that
ran on NOLA.com on May 23. Two creative concepts for Wakin’Bakin’ were developed for A/B testing
purposes. One concept focusing on ease, the other on reducing costs. The concept focusing on ease
performed better against the large C&lI target while the concept focused on costs performed better
against the small C&I target. The last customer testimonial produced and deployed in May was for the
Biz New Orleans sponsorship. It was an article featuring the facility director for City Park Conservancy
and Energy Smart trade ally Synergy Building Solutions, where they shared their positive experience
working with the Energy Smart program for the BAS project completed at the The Arbor Room, an
event venue in City Park.

At the close of Q2, nine advertising campaigns were developed. The campaigns were:

Laissez les bons temps rouler

JoAnn’s Café

Reduce your Operating Costs?

$9M Energy Smart fund, get your slice

$9M Energy Smart fund, get your share

Got time for your bottom line?

City Park Conservancy testimonial

Wakin’Bakin’ testimonial — easy concept
Wakin’Bakin’ testimonial — reduced costs concept

Key takeaways from the month over month Google Analytics reporting shows that the $9M Energy
Smart fund and JoAnn’s Café campaigns that ran in April generated significant increases in
impressions, clicks and conversions. Impressions were up 527.65%; clicks up 78.82% and conversions
up 33.91%. The launch of the Wakin’'Bakin’ campaign in May generated a month over month increase
of 28.53% in conversions. Search Engine Marketing campaign has an average click thru rate of
14.74%, nearly 2.5% higher than the high end of the national average of 2-6%. The NOLA.com
sponsored content article that ran in May, drove the most users to the business landing page.

Program marketing collateral assets underwent a refresh as well. New collateral assets such as sector
sheets targeting restaurant, retail, grocery and office commercial accounts were developed. These
sector sheets provided content on energy waste per sector and the energy-saving measures and
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incentives available through the Energy Smart program. With the significant increase in A/C tune-up
incentives, the Energy Smart team developed a fillable HVAC Tune-up application and deployed a
series of A/C tune-up focused email campaigns in May and June. A Disclaimer of Warranties and
Limitation of Liability form was created for commercial customers to sign prior to a direct installation of
products from the Energy Smart program team. A customer handout promoting the Small Business
Energy Assessment Referral Bonus was created for direct customer outreach. A New Construction
Code Compliance overview and new construction prescriptive list launched in July.

The following existing collateral assets were rebranded to reflect the new branding guidelines:
Commercial and Industrial Overview; Small Business Energy Assessment; Prescriptive Incentive List;
Become a Trade Ally Overview; Tiered Trade Ally List; Small Business Direct Install Application; and
the infographic messaging the total number of Entergy New Orleans customers served, kWh saved and
total amount in incentives distributed since 2013. The rebranded case study template is currently in
progress and will be ready in Q3. The Energy Smart commercial photo library was refreshed with new
images from an April photo shoot at select businesses. These images consisted of photographing a
small business energy assessment including interior and exterior shots of the businesses including their
commercial kitchen and HVAC equipment.

The content for case studies spotlighting projects completed by Lycée Francais New Orleans, Southern
University at New Orleans and the New Orleans Ernest Morial Convention Center is completed and will
be dropped into the rebranded case study template and distributed in Q3.

Earned media placements were secured with program partners during Q1 and Q2. Content for program
partner websites, e-newsletters and organic social posts were utilized by Entergy New Orleans, New
Orleans & Company, Downtown Development District, Mayor’s Office of Nighttime Economy and Vertie
News. Vertie News, a new program partner, reposted the Biz New Orleans sponsored content article
about the City Park project completed through Energy Smart as well as placing the $9M fund digital
creative on their website during the month of June.

Twenty-two targeted email campaigns were deployed throughout Q1 and Q2. During the period of
January through April, email messaging focused on promoting the Small Business Energy Assessment
and the $9M Energy Smart fund. The target audience for the SBEA focused emails were small C&l
accounts. The target for the $9M Energy Smart fund emails were large C&I accounts. In May, with the
increase in A/C tune-up incentives, combined with summer on the horizon, the messaging priority
shifted to promoting A/C tune-ups. The target audience for this email campaign was both small and
large C&l accounts. Overall, the C&l email open rates exceeded the “all industries category” national
benchmark of 37.7%. Seven of the email campaigns click thru rates were on par or exceeded the “all
industries category” national benchmark of 2%.

Table 22.15:: Email Campaign Results

IN-
TARGET OFFERING MARKET IMPRESSIONS/SENDS | REACH/OPENS OPEN RATE CLICKS -

Small C&l SBEA Jan 15 11,248 4,556
49.3% 1.1%
DNO'’s of 1.15 SBEA Jan 20 6,430 884 33
Gl ety $OM Energy | ;. o9 437 130 38.5% 9 2.1%
Directors Smart Fund ’ '
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$9M Energy

DNO'’s of 1.29 Feb 1 304 37 0
Smart Fund
S $OM Energy \1aeh 4 1,001 405 35
Applications Smart Fund 2 5
$9M Energy 61.2% 6%
DNQO’s from 3.4 March 11 451 117 7
Smart Fund
Small C&l SBEA March 20 9,797 4,360 48
54.2% .6%
DNO'’s of 3.20 SBEA March 25 5,002 732 9
Small C&l SBEA April 9 9,754 3,763 50
: 51.7% .6%
DNO'’s of 4.9 SBEA April 16 5,500 1,046 7
Large C&l B April 9 203 51 5
Smart Fund 2 5
, $9M Energy . LB e
DNO’s of 4.9 Smart Eund April 16 129 19 4
Small C&l SBEA April 23 9,730 3,622 141
. 44% 2%
DNO'’s of 4.23 SBEA April 30 3,380 435 40
Facility Contacts;
Leads from $9M Energy .
Applications; Smart Fund A 25 At s 50.5% Hes 16.9%
Large C&l 270 270
DNO'sof 423 | SIMEneray )59 692 198 118
Smart Fund
cal AC Tune-up |\ gy 4,919 1,514 33.3% 85 1.9%
Incentives
DNO’s of 5.14 AI’C Tune-up | 1oy 21 2,930 670 22.9% 210 7.2%
ncentives
cel A{r?c;l:t?\?égp May 28 4,895 1,625 222
A/C Tune-u 42.7% 5.2%
DNO’s of 5.28 1e-up May 31 2,943 291 11
Incentives
DNO'’s & clicks of A/C Tune-up
528 and 5.31 IEETRvES June 4 2,779 482 17.4% 306 11.1%
DNO'sof6.4 | ACTunetp g 019 1,978 98 5% 5 3%
Incentives

Table 22.16: Small Business Targeted Paid Media Results

Reporting Period: Launch to June 30, 2024

TACTIC | CAMPAIGN/CREATIVE ”\SX"T*ET IMPRESSIONS | REACH | CLICKS/LEADS - CONVERSIONS

Biz New
Orleans Laissez les bons temps = March 1-31 13,564 40,000 A2%
Digital
Site- ) March 7-
Retargeting = Reduce operating cost? ; 26,967 20,000 85 .32% 92
7Y April 9
Digital
Dominant JoAnn’s Cafe April 1-30 85,674 126 15% 5
Display
Dominant JoAnn’s Cafe May 1-18 49,743 27 .05% 32
Display
Dominant Wakin’ Bakin May 19-31 32,916 73 20% 60
Display
Dominant Wakin’ Bakin June 1-30 85,664 99 12% 64
Display
Digital Wakin' Bakin Costs ~~ May 19-31 17,976 36 .20% 30
Display
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Digital
Display

Pre-Roll

Biz New
Orleans
Digital Ads

Biz New
Orleans

Biz New
Orleans
Digital Ads

Biz New
Orleans
Sponsored
Content

Biz New
Orleans
LinkedIn
Biz New
Orleans
Facebook
Biz New
Orleans E-
Newsletter
Biz New
Orleans E-
Newsletter
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Wakin’ Bakin Easy

JoAnn’s Cafe

JoAnn’s Cafe

JoAnn’s Cafe

JoAnn’s Cafe

City Park Article

City Park Article

City Park Article

City Park Article

City Park Article

May 19-31
April 15-
May 15

April 1-30

April 1-30

May 1-31

May 7-June
26

June 5 &
June 21

June 5 &
June 21

June 7

June 14

17,940

101,998

39,788

39,788

20,621

738

467

100,000

30,000

30,000

15,000
252,089
Pg.
views/323
total
article
reads

N/A

6,177

6,509

37

169

80

80

35

N/A

59

45

21%

17%

.20%

.20%

17%

N/A

30

47

N/A

N/A

N/A

N/A
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Table 22.17: Large C&I Targeted Paid Media Results

Reporting Period: Launch to June 30, 2024

TACTIC CAMPAIGN/CREATIVE | IN-MKT DATE IMPRESSIONS | REACH/VIEWS | CLICKS/LEADS . CONVERSION

Biz New
Orleans Bottom Line? March 1-31 25,356 40,000 .22%
Digital
Site-
Retargeting Get Your Slice March 7-April 9 26,799 20,000 92 .34% 99
Digital
Site-
Retargeting $9M Fund — Photo ad April 10-April 30 28,196 N/A 86 .48% 70
Digital
Site-
Retargeting $9M Fund — Photo Ad May 1-31 40,796 40,000 41 .10% 52
Digital
Site-
Retargeting $9M Fund — Photo Ad June 1-30 9,261 N/A 2 .01% 10
Digital
Site-
Retargeting Beat the Heat June 31,527 N/A 99 .67% 74
Digital
Dominant $9M Fund April 1-30 85,674 98 11% 81
Display
bominant $9M Fund May 1-18 49,745 28 06% 65
Display
IS Wakin’ Bakin May 19-31 35,968 118 20% 111
Display
Dominant Wakin’ Bakin June 1-June 30 85,649 74 .09% 96
Display
Digital Wakin’ Bakin Costs May 19-31 17,984 N/A 56 31% 56
Display
Digital Wakin’ Bakin Easy May 19-31 17,912 N/A 62 .35% 55
Display
Biz New
Orleans $9M Fund April 1-30 42,722 30,000 84 .20% N/A
Digital
Biz New
Orleans $9M Fund May 1-31 16,258 15,000 43 .26% N/A
Digital
Biz New
Orleans Wakin’ Bakin - Easy May 1-31 16,427 15,000 37 .23% N/A
Digital
Biz New
Orleans Wakin’ Bakin - Costs May 1-31 15,857 15,000 33 .21% N/A
Digital
Biz New
Orleans Beat the Heat June 6,022 5,000 17 .28% N/A
Digital
NOLA.com Wakin’ Bakin Article May 19 928 N/A N/A N/A N/A
Wakin’ Bakin Article on 1.08
NOLA.com ek 27,417 N/A 297 % N/A
Wakin’ Bakin High-
NOLA.com Impact digital with 30 May 23 109,236 N/A 185 17% N/A
video
NOLA.com = 'Vakin Bearﬁglbra”ded June 7,781 N/A 1,168 15% N/A
NOLA May 19-June
Business Wakin’ Bakin digital ad 19 194,358 N/A 39 .02% N/A
Insider
Streaming 27,548
TVILg. Wakin’ Bakin video June 1-30 28,174 completed 5 .02% 0
Screen views
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Streaming 14,713
TV/Sm. Wakin’ Bakin’ video June 1-30 18,691 completed 33 .18% 4
Screen views

Table 22.18: Search Engine Marketing Results

Reporting Period: Launch to June 30, 2024

MONTH IMPRESSIONS CLICKS CONVERSIONS
983 163 22

March 16.58%

April 1361 166 12.20% 22
May 1,287 213 16.67% 25
June 1,554 227 14.61% 35

Table 22.19: Trade Ally Newsletters and Emails

MESSAGE IN-MKT DATE SENDS OPENS OPEN RATE CLICKS CLCK-THRU
RATE

Increase Jan 17 1,360 532 50
Incentives
53.5% 4.5%
Increased
Incentives to Jan 20 754 141 6
DNO’s of Jan 17
DIy April 2 453 161 14
Incentives
49.9% 4.1%
Dialed-up
Incentives to April 9 276 57 4
DNO’s of April 2
Y 2 el May 7 205 89 44.5% 8 4%
Training
Reminder: May
28 Sales May 14 205 88 56.5% 4 8.5%

Training
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Resend of May

14 to DNO’s May 21 114 26 13
High-
Performance
HVAC System June 4 185 103 !
Training 64.4% 22,8%
Resend of June
4 to DNO’s June 7 8 14 °
TA Q2 June 17 200 100 22
Newsletter
57.5% 13%
Resend of June June 20 114 13 0

17 to DNO’s

Marketing Collateral

e Rebranded C&l Overview
o English
Rebranded Prescriptive Incentive List
Rebranded Small Business Energy Assessment Overview
Small Business Energy Assessment Referral Bonus handout
Restaurant Sector Sheet
Retail Sector Sheet
Office Sector Sheet
Grocery Sector Sheet
Warehouse Sector Sheet
Case Studies
o Loews Hotel Case Study
Andrew H. Wilson Case Study
University of New Orleans Case Study
Southern University at New Orleans
New Orleans Convention Center
o Lycée Francais New Orleans
Rebranded Become an Energy Smart Trade Ally Overview
Rebranded Tiered Trade Ally List
Energy Smart Program Overview
Redesigned window cling and accompanying Thank You note.
Rebranded Compressed Air Overview
HVAC Tune-up Fillable Application
Disclaimer of Warranties and Limitation of Liability
New Construction Code Compliance Overview
New Construction Prescriptive List
New Construction Workbook

O
O
O
O
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Rebranded SBDI Application
Rebranded ENO Ticker Infographic
Organic social posts

Newsletter content for program partners

Marketing Tactics:

Site-retargeting ads
Dominant display ads
Search engine marketing
Pre-Roll
Streaming TV
George’s Media sponsored content

o NOLA.com sponsored digital article
Times-Picayune sponsored article
Quarter page ad in Times-Picayune
NOLA.com co-branded email
NOLA.com digital high impact unit w/:30 customer testimonial video
NOLA.com banner ads

o NOLA Business insider e-newsletter
Biz New Orleans website sponsorship

o Digital ads

o Biz New Orleans sponsored digital article
Social posts — paid and organic
Email campaigns — owned and dedicated eblasts through paid media buys
Press Releases
Paid sponsorships/memberships

o Love Your City

o New Orleans Chamber of Commerce
Earned media

o Downtown Development District

o New Orleans & Company

o Entergy New Orleans

* Organic social
* Customer featured articles posted on Newsroom

O O O O O

Events
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Customer Outreach

During the first six months of PY14, the Commercial outreach team had 159 customer meetings.
Customers came from a segment mix of hotels, universities, city government, economic development
organizations, industrial service providers, food and beverage and retail. Energy Smart hosted an Energy
& Water Conservation Summit on March 13. The Summit had guest speakers from Powers, Ochsner,
S&WB, Tulane, Eskew DumezRipple and Harris Energy. On March 15, the Energy Smart team attended
the New Orleans Women in Business Conference. On March 27, the Energy Smart team spoke at the
Greater New Orleans Hotel and Lodging Association annual meeting. The Energy Smart team attends
and provides program upgdates during the monthly City of New Orleans Economic Development calls
which are attended by representatives from various city organizations. As a sponsor of Love Your City’s
2025 Work for the Future campaign, the Energy Smart team participated in the Work for the Future Kick-
off campaign by attending the kick-off Impact Officer meeting and tableing at the Earth Day Celebration
on April 21. Opportunities for the Commercial outreach team to network with commercial customers and
table at Love Your City events will continue in Q3 and Q4.

Table 22.20: C&I Customer Outreach

3-Jan St. Peter Claver Church

3-Jan City of New Orleans Economic Development
8-Jan Heroes of New Orleans

9-Jan Green coast

9-Jan Thrive NOLA

10-Jan The Capulet*

12-Jan Define Your Dwelling

17-Jan David Rack

18-Jan Trade Allies of the program
22-Jan Circle Auto Electric

23-Jan Greater Asia Baptist Church
23-Jan Georgetown Apartments
23-Jan New Orleans & Company
24-Jan Hotel Storyville

25-Jan St. Augustine High School
26-Jan St. Bernard Drugs

30-Jan One Canal Place

31-Jan EMR - Southern Recycling
31-Jan Xavier University

1-Feb LSU IAC Carrollton Water Plant
1-Feb Marriot Warehouse Arts District
5-Feb Trinity Episcopal

5-Feb Hilton Riverside

6-Feb Life of Christ Christian Academy
6-Feb Crown of Life Lutheran
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7-Feb

7-Feb

7-Feb

8-Feb

14-Feb
15-Feb
16-Feb
16-Feb
19-Feb
20-Feb
21-Feb
22-Feb
22-Feb
23-Feb
27-Feb
27-Feb
27-Feb
28-Feb
29-Feb
1-Mar

1-Mar

4-Mar

5-Mar

6-Mar

7-Mar

12-Mar
12-Mar
13-Mar
13-Mar
14-Mar
14-Mar
15-Mar
15-Mar
18-Mar
18-Mar
18-Mar
18-Mar
20-Mar
20-Mar
20-Mar
20-Mar

Merchant House

Café Bon Ami*

City of New Orleans Economic Development
Alliance for Multispecialty Research
Durio's House of Style - GE

Fair Zone 2 - GE*

The 8th Wonder Barbershop

GSA - Ameresco

Louisiana Pizza Kitchen - GE
Mayer Building Company - GE
Meals From the Heart

Trinity Episcopal

Textron

Split Second Foundation

Spin Zone GE*

Touro Synagogue

Reily Foods

Q&C Hotel

Desire Square Community Housing
Louisiana Pizza Kitchen UPT
Dalkia - Hilton Riverside RCx Study
Thrive 9th Ward

City of New Orleans Economic Development
Original Liuzza's

Homewood Suites

CCS Realty

People Program

Undergrowth Coffee

Energy and Water Conservation Summit
The Rink*

Multi-Studio

New Orleans Women in Business Conference
GSA - Ameresco

Advanced Surgical Associates
Perch

Homewood Suites New Orleans
New Orleans & Company

Fire Station #10

Fire Station #37

Fire Station #31

Fire Station Training Facility
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20-Mar
26-Mar
27-Mar
28-Mar
29-Mar
1-Apr
1-Apr
1-Apr

2-Apr
2-Apr
3-Apr
3-Apr
4-Apr
5-Apr
5-Apr
5-Apr
8-Apr
8-Apr
8-Apr
9-Apr
11-Apr
11-Apr
11-Apr
11-Apr
12-Apr
12-Apr
12-Apr
17-Apr
17-Apr
18-Apr
19-Apr
22-Apr
22-Apr
22-Apr
22-Apr
23-Apr
23-Apr
23-Apr
24-Apr
24-Apr
24-Apr

HNOC - Williams Research Center
New Orleans & Company
GNOHLA Annual Meeting

Xavier University

GSA - Ameresco

Danny's Creole Kitchen LLC

Oak St. Business Association

Broad Community Connections & Bayou road
Merchants Association
Cotton Mills Condos

City of New Orleans Economic Development
Le Parc Salon

Louisiana Specialty Drinks

528 No. Rampart St. Condominium Association
Cut Loose Hair Studio

Blue Dot Donuts

Star Service Meeting

Smoothie King

Skin Body Health Inc

Mom's Mini Mart

The Windsor Court Hotel

Salem Church

Hotel Provincial

COTE Happy Hour

Together New Orleans

Odyssey House

Multi-Studio

GSA - Ameresco

Ricard's INC

Eclectic Home

Apollo Marine Specialties, Inc

Euclid Records

Handleman Lofts and Millennium Square Apts
Touches by Tircuit - The Hair Studio
Love Your City Earth Day Event

LYC & Hilton Riverside - Earth Day Event
Downman Urgent Healthcare Clinic

St. Peter Claver School

Breads on Oak

Maple Leaf Bar

Morning Call

Benson Tower
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26-Apr
26-Apr
26-Apr
26-Apr
29-Apr
29-Apr
30-Apr
30-Apr
1-May
1-May
2-May
3-May
6-May
6-May
7-May
7-May
9-May
9-May
9-May
9-May

9-May

10-May
13-May
13-May
13-May
15-May
15-May
15-May
16-May
16-May
20-May
23-May
23-May
28-May
28-May
28-May
29-May
29-May
29-May
29-May
29-May

Iron Tribe Fitness

No Name Café

Cambria Hotel

GSA - Ameresco

New Orleans Art Supply Inc
Bomb Azz Nailz

Marriott Hotel

Mount Olivet Episcopal Church
Hotel Santa Maria

Ace Hotel

BelleGarde Bakery

Vote

Derma Lounge LLC

Hilton Riverside

Swoop's

City of New Orleans Economic Development
Star Plus Barber and Beauty
Nonnos

Audubon Condos

111 Audubon St Common Areas / River District
Operations Manager
Restore Louisiana Grant - Public Hearing

GSA - Ameresco

Juan's Flying Burrito

Xavier University

201 St Charles Office Tower
Jolly Kids Academy
Community Book Center
Cabrini High School
Catahoula Tattoo

Greater Salvation

The Bottle Factory Hotel
Federal Reserve Bank

New Orleans Office of Economic Development
SWBNO

NOLA Baptist Seminary
Sales Training - Delgado
Hahn Enterprises Inc
Adam's Food Store

St. Paul’'s Lutheran

Loyola University

The Nieux Company
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30-May St. Mary’s Dominican High School

5-Jun City of New Orleans Economic Development
5-Jun NOLA Business Ecosystem
6-Jun Dillard University
10-Jun Muriel's
10-Jun Hilton Riverside
14-Jun GSA - Ameresco
14-Jun The Daily Beet Restaurants
17-Jun Wasabi
27-Jun HVAC Training
Trade Allies

Overview

The overall mission of the Trade Ally Network is to develop and increase the local residential, commercial,
and industrial contractor base by facilitating training and marketing engagement opportunities, aiding with
program participation, and providing support with obtaining supplier diversity certifications. Engaging the
registered Trade Ally Network is a key factor in the success of the Energy Smart program as trade allies
bring in a substantial portion of program savings.

Network Development & Highlights

Table 23.1: C&I Trade Ally Tiers

# OF TRADE ALLIES

Platinum 4
Gold 6
Silver 14
General 73

Commercial & Industrial Trade Ally Network

In Q1 the Energy Smart team updated the Commercial & Industrial trade ally tier system based on trade
ally participation in the prior program year. The designations of Platinum, Gold, Silver or General
correspond to benefits such as the option to co-brand marketing materials. Trade allies learned their
status at the Trade Ally Kickoff Meeting. The Trade Ally Kickoff Meeting included 35 commercial trade
allies and 17 residential trade ally attendees.

In Q1 the Energy Smart team hosted an Energy and Water Conservation Summit in which leading
architects, engineers, and technicians led panel discussions on commercial and industrial conservation
measures. This successful event included 40 trade allies and 30 commercial customers as attendees.

In Q2 Energy Smart hosted a sales training for trade allies led by two instructors from the LSU
Professional Sales Institute. The training covered fundamental sales strategies and allowed trade allies
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to connect with the Institute with regard to potential job applicants via the students matriculating through
the academic sales program. A total of 30 trade allies participated in this no-cost training.

Residential Trade Ally Network

The Residential Trade Ally Network held the Trade Ally Kick-Off and Awards on January 18™. The
Energy Smart team discussed the following topics:

Award Presentation

Program Savings goal

Status of Home Performance with ENERGY STAR® clipboard project
No-shows and missed-appointments discussion

Self-Scheduling Trade Ally Referrals

Navigator Rebate Submission Review

Commercial & Industrial Trade Ally Advisory Group

Energy Smart hosted the Commercial & Industrial Trade Ally Kick-Off and Awards Ceremony. Program
staff reviewed the following topics:
e Review of PY13
Overview of budget and goals PY14
Increased program incentives for existing measures.
Addition of a chiller tune-up incentive.
Summary of program outreach efforts to small and large commercial customers.
Updated PY14 trade ally tier rankings and the benefits associated with the tiers.
Summary of technical training opportunities throughout the year.
Workforce guest speakers from the city of New Orleans and from the New Orleans Career
Center.
e The opportunity to record audio/video descriptions of trade ally job descriptions which would
be promoted within the workforce network.

Energy Smart provided the following awards to trade allies:
Lighting Trade Ally of the Year

Building Automation Trade Ally of the Year
Retro-commissioning Trade Ally of the Year
Small Business Trade Ally of the Year
Customer Service Trade Ally of the Year

On June 26 the team hosted the mid-year C&I Trade Ally Advisory Group meeting. Program staff
covered:

The project pipeline and program status of goals and budget.

The leaderboard of trade ally participation to that point in the year.

Review of chiller and HVAC tune-up incentives and application requirements.

Review of the Small Business Direct Install program

Guest speaker Deng Lin of Harris Energy Solutions summarized the upcoming High-
performance HVAC training.

Guest speaker Shawn Vinnett of the Louisiana Workforce Commission discussed ways trade allies can
find new employee candidates via the state’s job connection platform.
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Measuring the Network
Contractor Engagement

Engagement is defined as contractors who have applied and been approved to become Registered

Residential Trade Ally and/or Registered Commercial & Industrial trade ally. Contractors who register

with both are counted in both totals.

Table 23.2: Trade Ally Engagement

CATEGORY
C&I Network
Residential Network

# OF COMPANIES

Total Engagement

Contractor Participation

Participation is defined as registered trade allies who have completed and closed out projects in the
current program yeatr.

Table 23.3: Trade Ally Participation

CATEGORY
C&I Network
Residential Network

# OF COMPANIES

Total Engagement

Training Program

Audiences Trained

Energy Smart provided technical training to:
e Commercial & industrial trade allies
e Residential trade allies
e Facility directors
e Architecture firms
e Commercial business owners
e Workforce agency staff and students
e Program staff
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Training Topics

Chart 23.4: Hours of Training by Type

Workforce Development Training .

Commercial Customer Training

Chart 23.5: Training by Audience Type

182
212
100

= Trade Allies/Contractors = Workforce Development

= Commercial Customers
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Initiatives

Workforce Development

The program has maintained its efforts in workforce development with the following activities in Q1 and
Q2 of PY14:

e Participated at the Opportunity Hub Community Outreach event on January 5 as a
representative of Energy Smart. Opportunity Hub is a networking group launched with
support from GNO Inc., which strives to assists cities in creating innovation districts that
create racial equity in the growing clean-energy career field.

¢ Met with Build Strong Academy instructors in Kenner regarding careers within the trade ally
network.

e Participated as a member of the LA Green Corps Employee Advisory Council on February
21.

e Provided Delgado Community College, a workforce partner, the opportunity to speak at the
Energy & Water Conservation Summit on March 13 to trade allies and facility directors about
its efforts to create building automation curriculum.

e Presented to undergraduate and graduate students associated with the LSU Industrial
Assessment Center on March 18 about careers in energy efficiency, with a particular focus
on automation.

e Facilitated conversations between a leading HVAC trade ally and three local workforce
development agencies (Urban League, Louisiana Green Corps, and New Orleans Career
Center), which led to the hiring of several new employees working in HVAC maintenance.

e Assisted Dillard University with its application for the Historically Black College and
Universities (HBCU) Clean Energy Education Prize, which the Department of Energy later
awarded to Dillard.

e Advised the workforce development department at Delgado Community College regarding
the potential to create a building automation curriculum that would be combined with existing
facilities maintenance curriculum.

e Presented to Tulane University students on April 8 about careers in clean-energy and
opportunities within the trade ally network.

e Provided an overview of careers within the HVAC trade ally network to instructors at the
New Orleans Career Center on April 8.

e Participated as an advisor at Dillard’'s HBCU Clean Energy Prize planning meeting on May
2.

Supplier Diversity & Inclusion

Energy Smart partners with multiple small, minority, and/or disadvantaged businesses to help deliver
the program. These partners create a dynamic and diverse program delivery model. Energy Smart
invests in the development of these businesses, providing them with necessary experience to thrive
and grow in the energy efficiency sector. These businesses that support Energy Smart are meaningful
contributors to the program design and delivery. Their scopes are developed to increase their skills and
capabilities in the energy efficiency field.

In the first half of PY14 Energy Smart added two Energy Advisors to the Commercial team, both were
hired with program partners with supplier diversity certifications, bringing local and knowledgeable
candidates to the team.
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Budget Highlights

Table 25.1

OFFERING INCENTIVES BUDGET* ‘
Small Commercial & Industrial Solutions $333,186 $953,929 35%
Large Commercial & Industrial Solutions $2,186,192 $5,609,658 39%
Publicly Funded Institutions $565,045 $2,320,892 24%
New Construction Code Compliance $7,818 $163,619 5%
Large C&l Automated Demand Response $63,200 $532,200 12%
Home Performance with ENERGY STAR $362,708 $1,201,285 30%
Retail Lighting & Appliances $50,479 $636,916 8%
Multifamily Solutions $512,469 $677,909 76%
Income Qualified Weatherization $791,678 $1,679,571 47%
AIC Solutions $449,275 $1,239,987 36%
Appliance Recycling & Replacement Pilot $56,900 $226,543 25%
School Kits & Community Outreach $83,880 $98,600 85%
Behavioral Energy Efficiency $0 $0 N/A
EasyCool BYOT $42,900 $340,000 13%
Peak Time Rebate Pilot $0 $67,475 0%
EV Charging Pilot $7,350 $58,800 13%
Residential Battery Pilot $0 $102,000 0%
TOTAL $5,513,080 $15,909,384 35%

*Budgets are reflective of the revised Energy Smart Implementation Plan PY 13-14. Summary tables show savings achieved and incentive
spend from 1/1/2024 through 6/30/2024.

**Incentives are reflective of projects that have been completed as well as projects that are being implemented.
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Table 25.2

ENERGY SMART EXPENSES/INVOICES FUNDING SOURCES

Month Total Ending Balance
2023 | January $1.857,381 $1,857,381  $1,413,564 ($6,667,203)
2023 February $68,094 $68,094 $1,208,735 ($7,807,845)
2023 March $1,920,487 $1,920,487  $1,244,079 ($7,131,437)
2023 | April $674,911 $1,908,053 $2,582,964  $1,217,807 ($5,766,280)
2023 | May $380,298 $1,250,753 $1,631,051  $1,314,890 ($5,450,120)
2023 | June $17,718 $2,326,116 $2,343,834  $1,587,406 ($4,693,692)
2023 July $1,116,883 $1,116,883  $1,828,572 ($5,405,381)
2023 August $44,537 $2,094,277 $2,138,814  $1,968,707 ($5,235,274)
2023 | September $13,444 $1,287,566 $1,301,010  $1,960,402 ($5,894,666)
2023 | October $743,321 $743,321 $1,514,872 ($6,666,218)
2023 | November $3,012,958 $3,012,958  $1,225,348 (%4,878,607)
2023 | December $913,967 $913,967 $1,210,571 ($5,175,212)
2024 | January $536,958 $1,144,211 $1,681,169  $1,651,416 ($5,145,458)
2024 | February $203,174 $203,174 $1,519,089 ($6,461,374)
2024 | March $228,619 $1,237,419 $228,619 $1,351,106 ($7,583,861)
2024 | Agpril $592,346 $2,347,813 $2,940,158  $1,341,982 ($5,985,685)
2024 | May $482,429 $369,357 $851,786 $1,592,513 ($6,726,412)
2024 | June $15,640 $1,779,913 $1,795,553  $1,950,716 ($5,644,156)
2024 | July $1,543,584 $1,543,584  $2,143,333 ($6,243,906)
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Appendix A: School Kits & Education
Appendix B: Community Outreach Summary
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Appendix D: Marketing
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Appendix A: School Kits & Education

ENROLLMENT

SCHOOL NAME DATE KITS OFFERING

Dwight D Eisenhower Charter School  2/26/2024 192 Charter

International School of Louisiana — Dixon Campus  2/26/2024 96 Charter

Alice M Harte Charter School = 2/27/2024 600 Charter

Rober Russa Moton Charter School  2/27/2024 144 Charter

Lycee Francais De La Nouvelle Orleans — Lower Campus  2/28/2024 192 Charter
Lafayette Academy Lower School  2/29/2024 120 Charter

Elan Academy Charter School  3/1/2024 144 Charter

Homer A Plessy Community School - Treme  3/1/2024 192 Charter

Benjamin Franklin Elementary Math and Science School  3/7/2024 264 Charter
Morris Jeff Community School — Elementary School 3/7/2024 240 Charter
Audubon Charter School — Uptown Upper Campus  3/8/2024 96 Charter

Mary McLeod Bethune Elementary School  3/11/2024 168 Charter

Fannie C Williams Charter School  3/12/2024 120 Charter

Young Audiences Charter School — Lawrence D Crocker Campus  3/13/2024 216 Charter

Noble Minds Institute for Whole Child Learning  3/15/2024 48 Charter
KIPP Leadership  3/19/2024 312 Charter
Homer A Plessy Community School — French Quarter  3/20/2024 96 Charter

ReNEW Dolores T Aaron Academy  3/20/2024 456 Charter
Pierre A Capdau S.T.E.A.M. School  3/21/2024 264 Charter

Foundation Preparatory Academy  3/22/2024 96 Charter
Resurrection of Our Lord School  3/22/2024 48 Private
TOTAL 4,104
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Appendix B: Community Outreach

Date Group People at Event
7-Feb NOLA Business Ecosystem Monthly Call
17-Feb Entergy Super Tax Day - United Way
1-Mar Home & Garden Show
23-Mar Green Fest - Okra Alley
30-Mar Audubon Nature Fest 22
4-Apr HANO/ ROSS resource fair 25
9-Apr Crescent Bloom Consulting 6
9-Apr Hoffman Triangle Zoom Meeting 18
11-Apr Lunch and Learn at Tulane River and 20
Coastal Center
11-Apr Entergy Townhall - District E
15-Apr Entergy Townhall - District C
16-Apr District B Town Hall Meeting 65
16-Apr Entergy Townhall - District B
17-Apr Entergy Townhall - District C
18-Apr Entergy Townhall - District A 10
20-Apr Spring Home Tour
20-Apr Mayor's Neighborhood Engagement in
Hollygrove
20-Apr PRC Spring Home Tour 6
21-Apr Spring Home Tour
21-Apr PRC Spring Home Tour 12
25-Apr Firstline Family Showcase - Samuel J. 11
Green Charter School
25-Apr First Line’s Family Showcase Community
Resource Fair
29-Apr Pelicans vs Oklahoma 45
30-Apr Entergy Townhall - District E 25
4-May Canvassing - Treme 15
7-May Beams and Brews @ the Common House 15
7-May PRC Beams & Brews 30
9-May New Florida Community Mtg - HANO
9-May Claiborne Merchants and Business
Association Mtg
11-May Canvassing - New Orleans East
13-May Canvassing - NORD facilities 10
13-May Mid-City NO Town Hall 400
15-May The Collaborative 504 35
20-May Gentilly CAP residence 30
24-May Senior Fest 40
29-May Canvassing - Treme 30
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30-May
30-May
31-May
10-Jun

10-Jun

12-Jun
25-Jun

Canvassing - Lower 9
The Giving Hope Community Center
Canvassing - New Orleans East

Entergy Customer Appreciation Day -
Eastbank

Entergy Customer Appreciation Day -
Westbank

Hospitality Fair

PRC Mid Mod Tour
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Appendix C: Training and Education

Title

Audience

Objective

Description

1/3/2024

1/4/2024

1/5/2024

1/5/2024

1/9/2024

1/12/2024

1/18/2024

1/22/2024

1/23/2024

Customer -- City of New
Orleans Economic
Development

Workforce Development --
LSU Industrial Assessment
Center

Contractor -- NAC Smart
Technologies

Contractor -- Opportunity Hub
and GNO Inc partners

Contractor -- Harris Energy
Solutions

Contractor -- Build Strong
Academy

Contractor -- All trade allies

Contractor -- Elan Studio
Lighting

Customer -- New Orleans and
Company

City of New
Orleans
Economic
Development

Workforce
Development

C&l Trade
Allies/Contractors

Workforce
Development

C&l Trade
Allies/Contractors

Trade school
instructors

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

C&l Customer

35

2
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60

30

45

30

45

30

60

15

30

Program overview

Program Year 14
planning with IAC
staff

LED lighting recycling

Represent Energy
Smart at a networking
event for clean-
energy workforce
development
advocates.

Retro-commissioning
overview

Overview of energy-
efficiency
employment
opportunities

Kickoff

Post kickoff check-in

HVAC overview

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Prepping for participation at
upcoming events in New
Orleans and at LSU IAC office.

Overview of potential training
on LED bulb recycling

Address questions related to
careers in the trade ally
network.

Review of potential changes to
the Retro-commissioning
offering

Address questions related to
careers in the trade ally
network.

Overview of the program year
13 and the updates to the
program year 14 measures
and offerings.

Review of potential projects in
PY14

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network



1/24/2024

1/25/2024

1/29/2024

1/30/2024

1/30/2024

1/31/2024

1/31/2024

1/31/2024

2/1/2024

2/1/2024
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Customer -- Blue Economy
primer

Customer -- St. Augustine High
School

Contractor -- Powers of
Louisiana

Customer -- One Canal Place

Contractor -- M3 Services

Customer -- EMR Recycling

Customer -- Xavier University

Customer -- People's program

Customer -- Marriott
Warehouse Arts Distric

Customer -- LSU IAC Carrolton
Water Plant

C&l Customer

C&l Customer

C&l Trade
Allies/Contractors

C&l Customer

C&l Trade
Allies/Contractors

C&l Customer

C&l Customer

C&l Customer

C&l Customer

C&l Customer

10

15

60

60

30

60

60

60

30

60

60

Program overview

Program overview

Summit planning

Program overview

Non-lighting overview

LSU IAC assessment

Dining Hall
Renovation

Program overview

Program overview

Program overview

Presented customer incentives
on prescriptive and custom
measures.

Presented customer incentives
on prescriptive and custom
measures.

Planning participation in the
Energy & Water Conservation
Summit

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Review of tune-up incentives
and application process

Assessment conducted by
LSU students, as well as
review of customer incentives
on prescriptive and custom
measures.

Prescriptive and custom
overview for dining hall
renovation

Presented customer incentives
on prescriptive and custom
measures.

LED lighting incentive
overview

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network



2/2/2024

2/2/2024

2/5/2024

2/5/2024

2/7/2024

2/9/2024

2/14/2024

2/15/2024
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Contractor -- Crawford Lighting

Contractor -- M3 Services

Customer -- Hilton Riverside

Customer -- Trinity Episcopal
Church

Customer -- City of New
Orleans Economic
Development

Contractor -- LED Pro

Contractor -- Crawford Lighting

Contractor -- RGHR

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

C&l Customer

C&l Customer

C&l Customer

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

10

60

60

90

60

20

60

60

60

Lighting overview

Non-lighting overview

Project overview

Program overview

Program overview

Non-lighting overview

Lighting overview

Non-lighting overview

Program overview regarding
lighting incentives and
application process for One
Canal Place

Review of tune-up incentives
and application process

Review of several potential
energy efficiency projects

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Prescriptive and custom
overview for customers within
the city of New Orleans
network

Review of tune-up incentives
and application process

Program overview regarding
lighting incentives and
application process for One
Canal Place

Review of refrigeration
incentives



2/16/2024

2/16/2024

2/20/2024

2/20/2024

2/21/2024

2/22/2024

2/22/2024

2/22/2024

2/23/2024
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Customer -- GSA Building

Workforce Development --
Delgado Community College

Contractor -- Johnstone

Customer -- Chamber of
Commerce power hour

Workforce Development --
Louisiana Green Corps

Customer -- Trinity Episcopal
Church

Customer -- Textron

Workforce Development -- M3
Services/LA Green Corps

Customer -- Split Second
Foundation

C&l Customer

Workforce
Development

C&l Trade
Allies/Contractors

C&l Customer

Workforce
Development

C&l Customer

C&l Customer

Trade ally and
workforce partner

C&l Customer

60

30

60

60

30

60

30

60

60

Program overview

Advise on building
automation
curriculum

Non-lighting overview

Program overview

Advise on building
automation
curriculum

Program overview

Program overview

Facilitate employee
candidacy discussion
between trade ally
and workforce partner

New construction
overview

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Advised Louisiana Workforce
Commission representative
and Delgado workforce
representative on how
community colleges in other
areas of the country are
implementing building
automation curriculum.

Review of HVAC tune-up and
chiller tune-up incentives as
well as program application
process

Presented customer incentives
on prescriptive and custom
measures.

Advised Louisiana Workforce
Commission representative
and Delgado workforce
representative on how
community colleges in other
areas of the country are
implementing building
automation curriculum.

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Discuss potential HVAC tech
candidates within the
workforce network for a trade
ally.

Review of lighting power
density and other prescriptive
incentives



2/23/2024

2/27/2024

2/27/2024

2/29/2024

3/1/2024

3/5/2024

3/6/2024

3/7/12024

3/8/2024

3/11/2024
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Contractor -- Bernhard

Customer -- Reilly Foods

Customer -- Touro Synagogue

Customer -- Desire Square
Community Housing

Contractor -- Dalkia

Customer -- City of New
Orleans Economic
Development

Contractor -- Ideal Lighting

Customer -- Homewood Suites

Customer -- St. Roch Market

Customer -- Biolnnovation
Center

C&l Trade
Allies/Contractors

C&l Customer

C&l Customer

C&l Customer

C&l Trade
Allies/Contractors

C&l Customer

C&l Trade
Allies/Contractors

C&l Customer

C&l Customer

C&l Customer

10

60

60

60

60

60

20

30

60

30

30

Non-lighting overview

Program overview

Program overview

New construction
overview

Retro-commissioning
overview

Program overview

Lighting overview

Program overview

HVAC and
refrigeration overview

LED lighting overview

Review of HVAC tune-up and
chiller tune-up incentives

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Review of lighting power
density and other prescriptive
incentives

Review of retro-commissioning
process for Hilton Riverside

Prescriptive and custom
overview for customers within
the city of New Orleans
network

program overview regarding
lighting incentives and
application process

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Review of cooler and tune-up
incentives.

Review of prescriptive and
custom incentives associated
with LED retrofit.



3/11/2024

3/13/2024

3/14/2024

3/15/2024

3/18/2024

3/18/2024

3/18/2024

3/19/2024

3/20/2024
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Customer -- Energy & Water
Conservation Summit

Contractor -- Summit

Contractor -- Multistudio

Customer -- GSA Building

Customer -- Homewood Suites

Customer -- New Orleans and
Company

Workforce Development --
LSU Industrial Assessment
Center

Workforce Development --
Dillard University

Customer -- HNOC Williams
Research Center

C&l Customer 30
C&l Trade 40
Allies/Contractors
C&l Trade
Allies/Contractors
C&l Customer 1
C&l Customer 1
C&l Customer 1
Workforce

12
Development
Workforce

60
Development
C&l Customer 1

120

120

40

30

30

60

60

30

60

Panel discussion

Panel discussion

Program overview

Program overview

Program overview

Program overview

Present about Energy

Smart

Present on video
about HBCU Clean
Energy Prize

New construction
overview

Expert panel discussion of
energy and water conservation
measures.

Expert panel discussion of
energy and water conservation
measures.

Onboarding of Multistudio and
review of new construction
projects

Project review timelines for
HVAC and chiller tune-ups

Project review timelines for
HVAC and chiller tune-ups

Project review and pre-site
inspection for HVAC project

Advised Louisiana Workforce
Commission representative
and Delgado workforce
representative on how
community colleges in other
areas of the country are
implementing building
automation curriculum.

Video recording regarding
careers in clean energy.

Review new construction
project opportunities
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3/20/2024

3/25/2024

3/27/2024

3/27/2024

3/27/2024

3/28/2024

3/28/2024

3/29/2024

4/1/2024
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Customer -- St. Roch Market

Customer -- Alliance for Multi-
Specialty research

Customer -- Audubon Charter

Customer -- Greater New
Orleans Hotel and Lodging
Association

Customer -- St. Roch Market

Customer -- Xavier University

Customer -- Greater St.
Stephen Full Gospel Church

Customer -- GSA Building

Workforce Development --
Delgado Community College

C&l Customer

C&l Customer

C&l Customer

C&l Customer

C&l Customer

C&l Customer

C&l Customer

C&l Customer

Workforce
Development

60

30

30

30

15

30

60

30

30

60

HVAC and
refrigeration overview

LED lighting overview

Program overview

Program overview

HVAC and
refrigeration overview

Lighting overview

Program overview

Program overview

Advise on building
automation
curriculum

Review of cooler and tune-up
incentives.

Discussion of SBDI and
energy assessment measures.

Review of prescriptive and
custom incentives associated
with LED retrofit.

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Review of cooler and tune-up
incentives.

Walkthrough of Annex building
and light count.

Review of prescriptive and
custom incentives associated
with LED retrofit.

Project close-out for lighting
project.

Advised Louisiana Workforce
Commission representative
and Delgado workforce
representative on how
community colleges in other
areas of the country are
implementing building
automation curriculum.



1

4/1/2024

4/1/2024

4/1/2024

4/1/2024

4/2/2024

4/2/2024

4/3/2024

4/5/2024

4/5/2024

4/5/2024
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Contractor -- MacLean's Air
Conditioning

Contractor -- Trane
Technologies

Contractor -- Mighty's AC

Contractor -- Louisiana Energy

Solutions

Customer -- City of New
Orleans Economic
Development

Customer -- Cotton Mill
Condos

Contractor -- BEF Electric

Contractor -- BEF Electric

Contractor -- Theron Holmes

Contractor -- Star Service

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

C&l Customer

C&l Customer

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

10

30

30

60

30

20

60

60

60

45

45

Non-lighting overview

Non-lighting overview

Non-lighting overview

Lighting overview

Program overview

Program overview

Lighting overview

Lighting overview

Non-lighting overview

Non-lighting overview

Review of HVAC tune-up and
chiller tune-up incentives

Review of HVAC tune-up and
chiller tune-up incentives

Review of HVAC tune-up and
chiller tune-up incentives

program overview with Kim
Porer regarding lighting
incentives and application
process

Prescriptive and custom
overview for customers within
the city of new orleans network

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

program overview with Erroll
regarding lighting incentives
and application process

Light count and application
process at Versailles Health
Clinic

Review of HVAC tune-up and
chiller tune-up incentives

Review of HVAC tune-up and
chiller tune-up incentives



12

4/5/2024

4/8/2024

4/8/2024

4/9/2024

4/9/2024

4/9/2024

4/9/2024

4/9/2024

4/10/2024

4/10/2024

Customer -- Chick-fil-A

Workforce Development --
New Orleans Career Center

Workforce Development --
Tulane University

Customer -- LSUHSC

Customer -- Windsor Court

Customer -- Marriott Hotel

Contractor -- LED Pro

Customer -- Homewood Suites

Customer -- Greater St.
Stephen Full Gospel Church

Contractor -- Frischhertz
Electric

C&l Customer

Workforce
Development

Workforce
Development

C&l Customer

C&l Customer

C&l Customer

C&l Trade
Allies/Contractors

C&l Customer

C&l Customer

C&l Trade
Allies/Contractors

20

N
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30

45

15

30

45

45

60

60

30

60

HVAC and
refrigeration overview

Discuss commercial
trade ally network
and careers

Discuss commercial
trade ally network
and careers

HVAC tune-up and
chiller tune-up
overview

Review of coil
cleaning incentives

Review of coil
cleaning incentives

Non-lighting overview

Program overview

Program overview

LED lighting overview

Review of cooler and tune-up
incentives.

Discuss upcoming HVAC
curriculum and how the
commercial trade ally network
could connect with students
and staff.

Discuss potential for Tulane
students to connect with
automation companies.

Review of prescriptive
incentives associated with
tune-ups.

Review of prescriptive
incentives associated with
tune-ups.

Review of prescriptive
incentives associated with
tune-ups.

Review of air handling unit,
HVAC, and chiller tune-up
incentives with customer

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Review of prescriptive and
custom incentives associated
with LED retrofit.

Lighting count conducted at
Greater St. Stephen Full
Gospel Church
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4/11/2024

4/11/2024

4/11/2024

4/11/2024

4/11/2024

4/12/2024

4/12/2024

4/15/2024

4/17/2024

4/18/2024
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Customer -- Intercontinental
Hotel

Customer -- Hotel Provincial

Customer -- Homewood Suites

Contractor -- Blue Box Air

Trade Ally -- American Institute
of Architects

Customer -- GSA Building

Contractor -- Bernhard

Workforce Development --
Delgado Community College

Contractor -- Siemens

Contractor -- Johnstone Supply

C&l Customer

C&l Customer

C&l Customer

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

C&l Customer

C&l Trade
Allies/Contractors

Workforce
Development

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

20

30

60

60

60

10

30

60

60

60

60

Program overview

Program overview

Program overview

Non-lighting overview

Program overview

Program overview

Non-lighting overview

Advise on building

automation

curriculum

Non-lighting overview

Non-lighting overview

Review of prescriptive and
custom incentives associated
with LED retrofit.

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Assistance with meeting a
hotel operator regarding non-
lighting incentive

Review of prescriptive and
custom incentives, and a
discussion new construction
incentives

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Review of HVAC tune-up and
chiller tune-up incentives

Incorporate automation
specialist into discussion to
review upcoming curriculum
Delgado is planning to adopt.

Review of multiple potential
projects as well as retro-
commissioning and continuous
commissioning

Review of trade ally kWh
reduction reporting in advance
of project submission.
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4/19/2024

4/22/2024

4/23/2024

4/24/2024

4/24/2024

4/25/2024

4/26/2024

4/26/2024

4/26/2024

4/26/2024
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Customer -- Tommy's Seafood

Customer -- Earth Day event

Contractor -- RGHR

Customer -- Benson Tower

Customer -- Blue Oak

Contractor -- Star Service

Customer -- GSA Building

Customer - Cambira Hotel

Customer -- Hilton Riverside

Contractor -- Gallo Mechanical

C&l Customer

Earth Day

C&l Trade
Allies/Contractors

C&l Customer

C&l Customer

C&l Trade
Allies/Contractors

C&l Customer

C&l Customer

C&l Customer

C&l Trade
Allies/Contractors

20

30

30

60

30

45

30

60

30

60

Non-lighting overview

Program overview

Accounting overview

Program overview

Non-lighting overview

Application overview

Program overview

Program overview

Non-lighting overview

Application overview

Review of HVAC tune-up and
chiller tune-up incentives

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Review of refrigeration
invoicing procedure for
incentives paid to trade ally.

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Review of HVAC tune-up and
chiller tune-up incentives

Non-lighting application
overview for potential project.

Project close-out for lighting
project.

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Review of HVAC tune-up and
chiller tune-up incentives

Non-lighting application
overview for potential project.
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4/29/2024

4/29/2024

4/30/2024

4/30/2024

4/30/2024

5/1/2024

5/1/2024

5/1/2024

5/1/2024

5/2/2024
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Customer -- New Orleans and
Company

Customer -- Houston's
Restaurant

Customer -- Marriott Hotel

Customer - Mt Olivet Episcopal

Customer - City Church

Customer -- Ace Hotel

Customer -- Greater St.
Stephen Full Gospel Church

Customer -- Hotel Santa Maria

Contractor -- Frischhertz
Electric

Workforce Development --
Dillard University

C&l Customer

C&l Customer

C&l Customer

C&l Customer

C&l Customer

C&l Customer

C&l Customer

C&l Customer

C&l Trade
Allies/Contractors

Workforce
Development

60

30

60

30

30

60

30

60

60

15

Program overview

Program overview

Program overview

Lighting & HVAC
walkthrough

Lighting & HVAC
discussion

Program overview

HVAC tune-up
overview

Program overview

LED lighting overview

Provided insight on
careers in clean
energy

Review of custom and
prescriptive incentives.

Review of custom and
prescriptive incentives.

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Identify potential efficiency
upgrades

Identify potential efficiency
upgrades

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Chiller replacement discussion
as well as tune-up incentives.

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

DLC and Energy Star tutorial
for lighting project with Greater
St. Stephen Gospel Church.

Advised how Dillard could
create a guidebook for careers
in clean energy.
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5/6/2024

5/7/12024

5/7/2024

5/7/2024

5/8/2024

5/9/2024

5/9/2024

5/9/2024

5/10/2024

5/10/2024
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Customer -- Hilton Riverside

Customer -- City of New
Orleans Economic
Development

Customer -- Tulane Memorial
Baptist Church

Contractor -- Daikin

Contractor -- NAC Smart
Technologies

Contractor -- M3 Services

Customer -- Audubon
Condominiums

Customer - 111 Audubon St -
Condo Common Area
Walkthrough

Customer -- GSA Building

Contractor -- Powers of
Louisiana

C&l Customer

C&l Customer

C&l Customer

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

C&l Customer

C&l Customer

C&l Customer

C&l Trade
Allies/Contractors

10

60

20

30

60

60

30

60

60

30

45

General overview

Program overview

HVAC tune-up
overview

Application overview

Application overview

Accounting overview

Program overview

Walkthrough

Lighting overview

Program overview

Review several energy
efficiency projects

Prescriptive and custom
overview for customers within
the city of new orleans network

Review of HVAC incentives
and potential trade allies who
can do the work.

Non-lighting application
overview for potential project.

LED lighting application
process overview for
Biolnnovation Center.

Review of trade ally portal and
invoice submission process.

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Identify potential efficiency
upgrades

Project close-out for lighting
project.

Pitch to International
Brotherhood of Electrical
Workers; review of electrician
network as well as incentives
associated with LED
measures.
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5/7/12024

5/10/2024

5/13/2024

5/13/2024

5/14/2024

5/14/2024

5/14/2024

5/15/2024

5/15/2024

5/15/2024
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Customer -- Beanlandia

Contractor -- Powers of
Louisiana

Customer -- Xavier University

Customer - Place St. Charles

Customer -- Omni Riverfront

Customer -- Homewood Suites

Contractor -- Regency Electric

Customer -- Cabrini High
School

Contractor -- Johnstone Supply

Contractor -- Lux Lighting

C&l Customer

C&l Trade
Allies/Contractors

C&l Customer

C&l Customer

C&l Customer

C&l Customer

C&l Trade
Allies/Contractors

C&l Customer

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

30

60

60

60

30

60

30

60

60

60

HVAC tune-up
overview

Onboarding trade ally
meeting

Program overview

Lighting Walk through

HVAC tune-up
overview

Program overview

Recruitment phone
conversation

Program overview

Existing project
overview

Existing project
overview

Review of HVAC incentives
and potential trade allies who
can do the work.

Program overview with Joe
Dujmov regarding controls and
building automation.

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network, with particular
emphasis on new construction
incentives.

Gather info on proposed
lighting project

Review of HVAC incentives
and potential trade allies who
can do the work.

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Program overview with
Regency Electric.

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

HVAC incentive overview for
OC Haley ASHE Cultural
Center.

Lighting application assistance
for Hilton Riverside.
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5/16/2024

5/20/2024

5/20/2024

5/22/2024

5/23/2024

5/23/2024

5/23/2024

5/28/2024

5/28/2024

5/29/2024
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Contractor -- A Basem Electric

Customer -- The Bottle Factory

Customer -- Homewood Suites

Contractor -- Tyler and Tyler

Customer - Federal Reserve
Bank

Customer -- The Building on
OC Haley

Contractor -- Balthazar
Electriks

Customer - NOLA Baptist
Seminary

Contractor -- trade ally sales
training

Customer -- St. Paul Lutheran

Church

C&l Trade
Allies/Contractors

C&l Customer

C&l Customer

C&l Trade
Allies/Contractors

C&l Customer

C&l Customer

C&l Trade
Allies/Contractors

C&l Customer

C&l Trade
Allies/Contractors

C&l Customer

30

60

60

60

30

60

30

60

60

180

60

Onboarding trade ally
meeting

Program overview

Program overview

Recruitment phone
conversation

Program overview

HVAC tune-up
overview

Existing project
overview

Program overview

Sales training

Program overview

Review of lighting incentives
with A Basem Electric and

discussion of potential projects

at gas stations.

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Program overview with Tyler
and Tyler.

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Review of HVAC incentives
and potential trade allies who
can do the work.

Lighting project overview of
application process and light
count for Warren Easton

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Two LSU Sales Institute
instructors provided sales
training to thirty trade ally
representatives

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network
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5/29/2024

5/29/2024

5/29/2024

5/29/2024

5/29/2024

5/29/2024

5/30/2024

6/5/2024

6/6/2024

6/10/2024

Customer -- Loyola University

Customer - Nieux CO

Customer -- New Orleans
Career Center

Customer -- St. Paul Lutheran
Church

Customer -- Loyola University

Contractor -- Johnstone Supply

Customer -- St. Mary's
Dominican

Customer -- City of New
Orleans Economic
Development

Customer -- Dillard University

Customer -- Hilton Riverside

C&l Customer

C&l Customer

C&l Customer

C&l Customer

C&l Customer

C&l Trade
Allies/Contractors

C&l Customer

C&l Customer

C&l Customer

C&l Customer

10

Energy Smart Mid-Year Report Appendix — Program Year 14

60

60

30

30

60

60

60

20

60

60

Program overview

Customer requested
help identifying
energy efficiency
projects

HVAC tune-up

overview

HVAC tune-up
overview

HVAC tune-up
overview

Existing project
overview

Program overview

Program overview

Program overview

Retro-commissioning
overview

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Initial walk through of kitchen
and shared working space.
Explained program.
Requested SBEA, talked with
HVAC contractor re: tune-ups,
measured windows, mis
walkthrough observations.

Review of HVAC incentives
and potential trade allies who
can do the work.

Review of HVAC incentives
and potential trade allies who
can do the work.

Review of HVAC incentives
and potential trade allies who
can do the work.

Meeting at St. Paul Lutheran
Church about a change-out

from window units to central
air

Review of prescriptive and
custom incentives, and a
discussion of the trade ally
network

Prescriptive and custom
overview for customers within
the city of new orleans network

Review of potential project
leads.

RCx walkthrough and BAS
overview
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6/13/2024

6/13/2024

6/13/2024

6/14/2024

6/14/2024

6/14/2024

6/17/2024

6/18/2024

6/20/2024

6/21/2024
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Contractor -- Ideal Lighting

Contractor -- Marvin Electric

Contractor -- Barnes Electric

Customer -- GSA Building

Contractor -- Jones AC and
Heating

Customer - Daily Beet

Contractor -- Funches AC and

Heating

Contractor -- T&B Electric

Customer -- Hilton Riverside

Contractor -- T&B Electric

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

C&l Customer

C&l Trade
Allies/Contractors

C&l Customer

C&l Trade
Allies/Contractors

C&l Trade
Allies/Contractors

C&l Customer

C&l Trade
Allies/Contractors

60

60

60

30

60

30

30

45

60

90

Recruitment meeting
and program
overview

Recruitment meeting
and program
overview

Recruitment meeting
and program
overview

Lighting overview

Recruitment meeting
and program
overview

Customer - requested
Restaurant
Walkthrough

Recruitment meeting
and program
overview

Recruitment meeting
and program
overview

Program overview

Recruitment meeting
and program
overview

LED lighting incentive
overview

LED lighting incentive
overview

LED lighting incentive
overview

Project close-out for lighting
project.

Discuss HVAC tune-up
incentives as well as LED
lighting and HVAC
replacement incentives

Identify Potential Projects

Discuss HVAC tune-up, HVAC

replacement, and smart
thermostat incentives

Discuss LED lighting
incentives and program
application overview.

LED lighting walkthrough.

Walkthrough of St. Thomas
Housing Development,

counting recessed cans and 4-

ft. lamps
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Customer -- St. Thomas

6/21/2024 Housing Development

6/26/2024 | Contractor -- T&B Electric

Contractor -- Trade Ally

612712024 | 1 4\ icory Group meeting

Energy Smart Mid-Year Report Appendix — Program Year 14

C&l Customer 1

C&l Trade
Allies/Contractors

C&l Trade

Allies/Contractors 20

30

30

30

Program overview

New construction
overview

Program updates and
guest speakers

LED lighting incentive
overview as well as HVAC
incentive overview

Review of Harry's Ace
Hardware new construction
incentive possibilities

Project leaderboard, guest
speakers in workforce
development and training, and
program updates
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i

Step-By-Step Guide
During the A nt

Home Performance with ENERGY STAR®

Thraugh tha Homs Parfarmanca with ENERGY STAR cffaring, yeulllraca va 3 mo-cost Homa Enargy Asassmant wih
racommardations far ways toImprowa pour home's anargy afliciancy. Rather than Focusing on a singla problarn (ke an ald hatar
or cookng syssam. msuffica t Inswation or laaky windowsl, tha Homa Parformanca with ENERGY STAR affaring heigs you Improva
your homes whola sysiam. Mo-cost inatallation of ansrgy-saving upgrades” in your hame may Includs:

LED Light Bulbs™
0 -Gl raplac incarcescart o alapen g s

- Careck replace lighling i located i

stic or closst

Wil b el 1 ot that ey b m sty herard

(T —

il resim

Smart Powar Strigs

Lo Flow Showorhmads
@  Clactric wates hested sreas cely
+Camnot raplace handheld showe he s

Hot Watar Pipa Insulation
~Clectic walehestec areas cely

~Lim of 10 . oF pipw insalnion a e hesier sosecm ardy.

Lo Flow Bathroom Aarators
~Claciic watas hested areas <ehy
et raphice spaciay Faucet e

Low:Flow Kitchen Asrators
- Elaciri wlas hestac areas el
+Cormol replace spmcialy Featfrp.

b e spmces uch ma

lowsp ramsare mstaled u o e dabe

Residential Collateral

Energy Smart Overview

PARTMER OF THE YEAR
Sustained E e

your doce |
Shog and wart sving today at shop.ensrgysmartoka.com.

Contral A/C Baplacemant
U s i e por it
Attic Insuation
< Up 20 pr e k.
Contral AIC Duct Soalng
U e s par CFros reducton
Homa Ak Saaling
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450 il I Subabe.
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ENERGY STAR Bosl Pumps
4300 Ml In Balese.
ENERGY STAR Host Pump Wtar Hostars
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ENERGY STAR Dehamidifiors
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Energy Smart Step-By-Step Guide
More Opportuni

Purchase Rebates

s to Save

Energy Smart Online Marketplace
Ao Ergy Mo s s o sl s otae: o an g v e e g
ko e o Evry SnarCri i osa st Lo s o e vy 5 e

Service Rebates
e s gk
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ENERGY STAR Smart Thermostats
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ENERGY STAR Ak Purifurs
435 Ml In Bkt
ENERGY STAR Fromzors
<335 Muikin Babaa.

P e s e e, e

e e e ey
sl domardors o sesssl

R

Far mora infarmation sbout this and cther ansrgy aficiancy ofarings,

e

il ekttt

P e ey

e

B
call 504-229-0008.

oo parcham g

Gek ity

Multifamily Direct Install Service Agreement

Energz%mr,ﬁ?

Multifamily Solutions direct install service agreement

Property information

Fuling rame,

Imtalativn atdrez=: Prezerty phone
G St .
Agreement

0 il Saludicrs srd anerstards et s progean prosides som o mentary preducts snd

ranzael pewer chip o e i iz, khan 27d batrsom aarstars, and lanHov shesrerhaads
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Customer signature
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Cusaraer narie et Sate
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Landlord permission form

Smart

e O s

Landlord permission form

“Permissior to enter pramises.” By
of itta Frarsclin Enargy, you herey giva

argy andl Franklin Energy, o well 25 thair amployees snd cantractor
o1 o amter yur resentin ranin bulaing{s)fanits) finchding botn the irsice end sutsids o such in order
llet eigisility dosumertation fram your serarts, compleze the recessary apolications
reved L2 perform or pravide weatherzationrelsied services and felowup inspectiors).

permis
1o perorm ererzy ausit
the application is g
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 Please e awara that anly residentisl urits may ba weatharizad. Meeting raame. game raores, laundry roams,
tarass rooms, dayeare centars, olfica arens o comr el business areas and non-esidantial facilit'es are rot
zaticn-ralated services for sac sffectad
sithin usch bl ng

for vreatherization servizes The estimates valus for the westh
L\u\\d\'\g wilbe besad oner energy sudit that s serformed an esen indiviguel urit

tersy or s implementer, Frarklin Energy, may concuct
cesignated contractors fa conduct) a quality cantrel inspection ta ensure that ell of the
presve by Entargy were complebad fn accordance valh e standords set. forth
Entergy, its 2mployess and cortactore in pa nirence to and havirg
properis

After westharization-relsted services have been provided,
{or errenge for sne of
wanchrizain sl
by it 116 your res:
reasanab e sec

and arcand ve:

Parmission to anter premises

ted

aslendlordiauthorizes sgert for bullsings)
at have read and Lndenla'\i \he shove, bave reviswee the
APTIM andl Frarklin Crie

e tgiot y dac e taton o the

program nfarrration and hars toermmission for representatives of Dt

1 antar thase pramisas for the purpasas of candueting anergy audits and ca
residents, including applizetions, znd ta perform the weatherization work. | am awere that pragram informnaticn exists
hat | can call 868 for edditiona | infermation
ljagency sigratura Customor ¢gratre

Dater Dae

g D entergy

Multifamily solutions sell sheet

‘Smart

Keep costs low and satisfaction high.

What ifyou could enhance your praperty and sove you and yeur residents meney—all without spending a cenf?
I¥s not to good o be true. I¢x Multifamily Solutlans.

‘What do you get for signing up?
&t na cost o you or your tenants, eligible properties will mosive  no-cost energy sssessment and necast
#nengy-zaving products® installed in your tenents unit, which may include:

QOCOLO®S®

Kitchan Wk Sarng Smart
Lgm b Aaratars Aemm:n ity i R Paar Strig
What happens after the no-cost and product I 2

Youwill rece ve recommended low-cost o ne-cart upgrades for yeur property. Based ony,
yaull select an oppraprists trade ally whe il provide an sstimate For the =nergy-eficient upgrades and helpyou
iderntify specific rebstes you may qualify for. Recommended low-cost or no-cost upgrades mey include:

Airseaing | Ductssaling | Insulation | A/C tune-up
How do you sign up?

Call oremail ola.com
We'd love to onswer any questions you may have sbout the program, toa.

o far y-saving tips and infa.

LoD bn age

P S—— S entergy
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Home Performance Outreach Kit

A New Orleans Program

Smart Savings on the house

7N

5 entergy
Install today. Schedule your free in-home energy
- Two LED light bulbs. assessment today to find out how
» Two LED night-lights. much you could be saving tomorrow.
€ energysmartnola.com & 504-229-6868 ™ info@energysmartnola.com
L @ £
88 %ﬁ% ABiojue @ S
= ; i u“!_lf,‘_ <
g i E .ﬁ-@ g .
0 1= [C]
[ ] 00
g ® weiboid sues[1Q maN Y 5 E
g JIewas § 4
[] c o
S &
® J

‘@‘ Top-to-bottom, whole-house energy assessment.
@ Complimentary installation of energy-saving products.

Comprehensive summary report with low- to no-cost recommendations.
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Kit Insert

' ‘ HOME PERFORMANCE WITH

EnergySmartﬁv? ENE

ANew Orleans Program

Schedule a free home energy assessment today

The Home Performance with ENERGY STAR® program reduces the up-front cost of making your home more energy efficient.
Depending on the home improvements you choose, you could save up to 20% or more on your annual utility bill.

What to expect: Below are a few examples of energy-

1.A top-to-bottom review of your home’s energy efficiency. saving products that may be installed:*

2.The installation of free energy-saving products.*

3.A personalized report summarizing the efficiency of your home and
recommendations for energy-saving improvements.

4.Rebates to lower or cover the cost on recommended services:

Increasing attic insulation, sealing air leaks and ductwork, A/C tune-ups. Srart Faucet LED Advanced
thermostats aerators light bulbs power strips

E-:' ¥E | Get started here

E : '}: Scan the QR code or call 504-229-6868 to sign up for your free assessment.

ﬂ L Visit energysmartnola.com or email us with any questions at info@energysmartnola.com.

*Products installed are based on Entergy account type and eligibility. Actual products installed may differ from the images shown.

Energy Smart is a comprehensive energy efficiency program developed by the New Orleans City Council and 3 entergg
administered by Entergy New Orleans, LLC. ©2024 Entergy Services, LLC. All Rights Reserved.

A
EnergySmar?g

A New Orleans Program

Schedule a free home energy assessment today

Q' 504-229-6868

@ www.energysmartnola.com

] info@energysmartnola.com

3 entergy

Energy Smart Mid-Year Report Appendix — Program Year 14
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Service rebate forms
A/C Tune-Up Rebate Form

51@!9&%@3&?
A/C tune-up rebate form

Avallable for Entergy New Orleans customers thraugh
Dacombar 31,2024, or while funds last.

Y e iy, A et s s,

Ascount and customet information

Custzirer name (hensuns bokler on record)

A/C Solutions

Payment informetion

aemsentrumben

Fater rurker

Custemer sddren

Energ| yASmarf

A/C tune-up rebate form

Awailable for Entorgy New Orleans customers through
Decomber 31,3014 or while funds lask.

AJC Solutions

Gy

sate kY

Customer sontact information

HVAC bunesp robite
LT — ——

RN b S ] e e D T e e o S e ot i
e i et Lo e ¢ U S bt bl e
et o it vk f s oo wetrmnits ot b ® i Lobss
Lot Sosondwyamton 7 iccord ey T 15 1o stz

ey

Ritaliond o scced it holoer

anias ke s e tha ack el

15 promote the resirsenance buns ups f

st b pleted by & par i

et Thi sarvce.
3

Custerer pone mwhen

Type of residence.

O g fanily
O Mullfamly f cx mersunts]
Liown
D) Reat

L1 Other

Fe e infmation abews Hhis el othe- esargy eficancy progras, vt

TR ———

Semica dite.

Maing sddrass

St A e v d

Beb e farsiglefamby 1 1« st s Bebte for multamlle Lz 1= 1z po- i

Cantact infarmabion and certifiestion

rirary contact parzar- Cortac: parscn e ontsct persan phere

and | v fncressnd the syvtem sMiciency tn the bast of my oty

2) entergy

Trade sty Data

S entergy

EreroySmanty

A/C tune-up rebate form

availabl for Entergy New Orlsans customers through
Docomber 31, 3024, or while funda lask.

AJC tune-up checklist

o wa s b chach o s wrton

e b e Tupacted

35

A/C Solutions

Chmcklit ibms marked s N have been corracied ———gy

R e —

Cmnsana e basbear e i
e 1
e — n el
Fanis g wssiato w dts 3
Duct officiency improvement robats
Contrgapadty  Teskin Taatin Totl st Outseding
(Tom) (e Ginoresd  (CPM30 (crem ot il

For i dothar,

£r ’E'ngirﬁa.{é'
A/C tune-up rebate form AJC Solutions
T

Decembar 31, 2024, or while funds lask.

HVAC syshom s haracteristics Trade ally information

Trad sllynam, fokess prntd

Approsmate age of the hrac systen

[ Gracondaey satem) Servce cile,
aling sdcheass
[ — Socondry hedting sptontt
Tt furnsce ek Famece.
u - L Blectric T o
O et pump 0 Heost o
O Goe urnmes O Gafumnacs
U femt L Rert sain &

0 Gthr i sara ssc i) O3 Cvhar {pleasa spacify)

Primary eontack prson

Canast paaen srval

Haating eficiency, (HSPE if hest pump / AFUE i furnace)

‘Cantact paraon phona:

(Brimaey ayatams [T Ep—

By sigring Baiaw, . the trade ally, canfirm | parformad (ar have
i onmltant

passiag Duct Blaster Tosts according to BB HERS or other natenally

racagised standards whars aparspriste, befsre Baginning any werk

nd i the

Cooling sficiencr. (SEES)

Brmseyaystent iSacoredary epters)

o
Form for auabty

“Eox gttty hessiog e ol chumeteriais st e rchadizh

Trace alfysignatures

Eate

Fer bl thi et

3 entergy
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% 5o5
EnergySmart

"I e Siteams P

A/C tune-up rebate form AJC Solutions

Availsble for Entergy New Orleans customers through
December 31, 2024, or while Funds last.

Howdid you hoar about D Bllimet = Denctidenrcancassng O Fual O Foam O Frsnsaanly O Males
Encrgy Smart? 0 Smsrel i 0 Socil i = Sallg camsaign 0 Uiy mabut = Ollar __

Terms and conditions

offer Irapostion
Relats p 220z Pzt be 2L ErRad ih 4.4 Bregrn tacartis i rgh b SSAGLES 16 REBSSON OF 3t pactcn
<t v rabate s st on o per . Sarce st e pectarmed  of e v complatad prsjecca T insascron il ba sebacled
otz Januars 1 202 30! Decor ber 31, 20, Wark st bo viththe apslicans
enmleinl Lo o it el sl A b s b on St
e e, LLG. veitetiol castumen | 5 e gLy of s Liakiliys

et e b ez <hat s, rag At fortha rabiste =

i M 2z LU rther parents sucsidianss, evplogess.
silzsas snd agants aszames na razsersi
Participation requiremants: of the ez siprart -
e ks seoviche s of U v olersion o1 prevent prossssing | sor sl

o your 3p e2bin, The cated cales razeist et riakch thadats of partepxn
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b aalty o the ek
L sl or

vs s of U

wetomisls sl 4 v
e ally

. Customar 3
s bject o waibble prg s funds Visreprrtstor 1 ursberstare: Uit | meg s contscled by Ereege Sl o com st
aasban = meware & g e ey rellinforfeure = & surrey on qussbisnnains o provis Feedlbak or e saliefacken
Slean it U -t e B s 1 i sl o aticy e tha prcgrans

ez vad bz process your recats.

Energy Smar Bhams: sos2m9-6888
475 Flya an Fleks v, s Erail residentislappagenergramarinolacom

M Creane, La 71z

the Formof 3

o b

aubm 26 duys of sorvice Al
Al 405 wemes For proessing This ear s sralable th-ough e eabisr 31 7

mars iformation sbav this an othar easqgy afiriency pregrams v
tgymartnola.com, sual Infomansrgysmarinola.com or zal sou22 66k,
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o i e T
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1ergySmart

freemer-

HVAC replacement rebate form

A[C Solutions

HVAC system replacement rebate form

AL AN AN

Purchaser information

L

Tugtine hans

sl ddrens.

bia far Entarzy Novr Orlsans sustarmers thraugh Docarbar 31, 2024, ar whils funda last

Equipment infarmstion
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Fow purchasecd spalo
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LI Contrasircondl
o

Heest et pump

Do the ey sertom kv o ek i o, slegsor cally
o wiated rakon

O dre

Chosse o
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Me, e sapess o

ing eicisrcy.
2 [

Haating shsiznzy,
DR [fFhaat parr:
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e D

P ke £ vt foen el e
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L Single iy

T ~atarily 1 or v unk
I Cther
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s el
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HVAC system replacement rebate form
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A/C Solutions

HVAC system replacement rebate form

Available For Entergy New Orle:
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Energy Smart?
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Brebate offers
Rabzta applzatizn
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Smart thermostat rebate form

A[C solutions

Smart thermostat rebate form

Available for Entargy

Becamber 31, 2024, or

Disss 2wt wesnmiatedy A
T s o g vt
st i

Account snd customer information

asbemer vaime Sk bkl n recerd]

“zzunt narkar,

Mater rmber

Customer addrags

ar

Customer contactinformation
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A/C solutions

Smart thermostat rebate form

#vailable for Entergy New Orleans customers through December 31, 2024, or while funds last.

$150 Smart thormestat rebate

Primary system

Hom is the residencs cu Lt o0 e foheck al Chat ity
Heat

TV Gasheeted T Clectrsall hested T Hest pump sysiem
Cool
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Smart thermentat replacement
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Smart thermostat rebate form
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How did you hear abeut
Energy Smart? 1 Search engine LI Socal meda

Terms and conditions.

Rebate offer:
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=uomit one rebate apglication ferrm per L. Serics must be perfamried
betiween lanusry 1, 2074, and Decennber 51,2024 Work must ke

letecl by s perticipating trade sy Apclicant st b2 a0 Entergy

. resident 3l customer It e responsisilty of the
ek ma b0 ancurs that 3l ecirsmen s dor s cebste 3 et
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Duct efficiency improvement rebate form

Home performance with ENERGY STAR

Home perfermance with ENERGY STAR®

Duct efficiency improvement rebate form

8y 2024,

Heme perfermance with ENERGY STAR®

Plaase il

s et Alhafors

Ipp——

Duct efficiency improvement rebate form
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Duct efficiency improvement rebate form

Awoddsble for Entergy New Orlesns customers through Decemizer 31,2024, or while funds lask
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Income-qualified weatherization

Smar ation

AR iwrians rogram

Income-qualified weathe

Income-qualified weatherizal

Adew Qclaes Frogeam,

Duct efficiency improvement rebate form

Duct efficiency improvement rebate form

- Orleans 3, 2024,
il B! ) 2024, il b
ocise fillout cormplately. AN info: maion is e
Account and customer information Type of residence HYAC system characteri Trada ally information
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Income-qualified weathe

Duct efficiency improvement rebate form

8y L ,2024, or while funds last.

el O Bilinsert [ Door-to-door canvassing [ Email [ Event [ Friends/family 0] Mailer

Enorgy Smart? O Sesrch ongine 1 Socialmedia. 1 Caling campaign T Utty wabsite 0 Other

Terms and conditions

Rebate offer: Inspection:
Rebate application must be subitted within 45 days of service. Must the P

submit one rebate application form per unit. Service must be performed  of proposed and completed projects. This inspection will be schaduled
between January 1,2024, and December 31, 2024 Work must be with the applicant.

completed by 3 participating trade ally. Applicant must be an Entergy

New Orleans, LLC. residential customer. It is the responsibility of the Liabi
customer to ensure that all requirements for the rebate are met.

v
Entergy New Orleans, LLC. or their parents, subsidiaries, employees
filat N

of the equipment or squipment warranty, the quality of the work,
lied, and/or the acts or omissions of the

Participation requirements:
Failure to provide any of the required prevent procsssing
of your application. The dated sales receipt must match the date of
service listed on the rebate program procedures. Requirements and
rebate levels are subject to change or cancellation without notice and

participating trade ally.

Customer satisfaction survey:

are subject to available program funds. Misrepresentation of installation
location or messure eligikility may result in forfsiture of the rebate.
Plese allow up to 46 weeks from the date all required information

1 understand that | may be contacted by Energy Smart to complete
2 survey or questionnsire to provide feedback on my satisfaction
with the program

s received to process your rebate.

Phone: 504-229-6868
Email residentialapps@enorgysmartnola.com

Enorgy Smart
4208 Elysian Fields Ave. Ste. B
New Orleans, LA 70122

Rabate form must be submitted within 45 days of service. All rebates are given in the form of a check Please
allow 4-6 weeks for processing, This offer is available through December 31, 2024, or while funds last

P . visit
call s04229-6868.

For bout this and other

S entergy
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Attic Insulation and Air Infiltration reeducation rebate form

Home performance with ENERGY STAR

Energ ;;Smarﬁ%u

=4 Al Orleams Peograen

Home performance with ENERGY STAR*

Attic insulation and air infiltration reduction rebate form

Available For Entergy New Crl

31,2024, d 3

et nfarn

amplotaiy
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Customer contact information
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Signature
Customer phene number:
Date:
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Fer mars infarmation sbaut this and cthar snargy off
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a entergy
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Home performance with ENERGY STAR®

Attic insulation and air infiltration reduction rebate form

Available: For Entergy New Orleans customers through December 31,2024, or while funds last.

A

eulation {For trad s slly usa only) Air infilbration and reduction®

Tetalinvulelion cest Tatal insulatian sq ft Tetal sir s24irg 75t

Starting B vahace (12 o less)

Humber ofsieriess [17 M2 3

[ —— Harm shiclding fpick arnah L Norral (1 Well [ Expesed

v CEMR ki e o o gy
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baroba O et
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i b Bebors pere £

Trede ally company name {alsas ok

Trede ally maiing scdress: Stater 2

Primsry eentact persan: Cantact persan phane:

By signing below, I, the trade ally, confirm |
Duet Blaster Tasts accarding to BRI, HERS r ather natisnally recognized standards whars spproprizts, bafare baginning any work snd aftar
sy work was complated, | must includa he rasults.af the shave basts with this rabata form For quality sssuranca purpssss.

Trade sly signaturs: Csts

For more infermston sbout this and other swergy effice ncy orograms, visit
nergyumartnola.com, smsil Infoiensrzyamartnols.com or <all $0u-427-6068.

5 entergy

Home performance with ENERGY STAR'

Attic insulation and air infiltration reduction rebate form

Available ey

How did you hear shout

Energy Smart? ! Ssarch argine L Sesal medis
Terms and conditions
Rehate offer:
Rahare. anpl cation mist be submttac] within 45 cays of secvice. Must

subrm oz relsste applization formi per unit Service must be pertormed
helwaan Janiary 1, 202, 2l Beramber 3, 2074, Wark must be
cempleted by = participating brade 2. Applcaet must ba an &
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Pa
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Is receine o process your rebate

Please send this applicati i i

Energy Smart
4268 Elysinn Fislels
Ve Orlaars, Li 70122

Balaats farm raust ba susmttse wthin 45

3, 2024, or while funds last.

I Bllesert T Doortoshor canvassing M Emsil 71 Euent T FriendsTamily 71 Maler

1 Calling campsign L Utiity websits L. Other

Ins pactio
g easrves tha right 2 conduct pr

inspsetion o postinspachion
af propesed andl campletad projests, This inspection wil be schadhiiea
with tha applicant,

Lisbility:
Entergy M Qrlsars,
afflistas and agents sssumas ne responsibility for tha parformance

. o their parantz, aubsidiaries, srploy

=F the aquiament or equipmant wzrranky the quality of the wark,
leor anclior materisls 2uppliad. and o the acts or amissions of tha
partizizating bisd ally,

Gustomer satisfaction survey:
Tundlerstand thel | may be contacted by Energy Smart 1o cermplete
a surver or qusstionnsia ke provide fasclbach on my sabisfaction
silh the pregram

Shane 042198868

Isppagenergysmartnola.com

Ervsil resident

roics, <l rekataz ars ghvan in the farm of 3 chach, Peaza
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Income-qualified weatherization

ar Income-qualified weatherization
ASewrlonne Peogeam

Duct efficiency improvement rebate form

ugh December 31, 7024, or while fun

vailable for Entergy New Orleans customers

Account and customer information Type of residence
Customer rame thecount halder on recordi L Singlefamite 1 Gun
L Rent fisass s 2 egorss i e

e —— I ther

Meter amber, Bayment infarmatian
Custorar acirasa Chaese ona:
L Send rebate chress b e
Gty [0 1 utharine dircct asymert of the reiata in the maurk e
= the trads elly spec = documsnt ere recognice hat | hare
raczrved fent w3z o this ament througt servicas provicied
State )
Signature:
Customer erusil scdress:
Cater Relstionahis to ascant halder

Custanier phena mmisen

Piise 0t s, o cluiosd s ot ek inclaing nstillaCis

P
Duet efficiency improvement rebate
Colirgeapachy  Tostin Tastin Temwout Haduztian Total duct Buct cusling
{Torn) (CFMas) Gaworlest  (CFHas) (CPs smslingcost rebate.
Brimary systam
Socondary cystom
e eeding s GG A < se o

{5256 B furmnceor hen o gas heatacithern]

b armsgainy A Bl ST 1 A S8R T Pra e TR 211 5
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Smart

Ao Drtzams Frogeam.

Income-qualified weatherization

ARty ns P e

Duct efficiency improvement rebate form

Availzble for Entorgy Now Orleans customers through Decomber 31, 2024, or whilo-funds last.

VAC system charactaristice Trade ally informstion

Agpranimale age of e brac spstam: Trac ally nisme: fplecss o

Servic date

[Drimary zvetarm) (Sszandar,

Meiling sdclress.
Primary heating systern Secondary heating system”

M Blectric fumsse ek furnsee i

O Mot pump 0 Hest pump

M Bas furnsce 1 Gas furnace

0 kent [ Hent dtate e
[ Cther (plessespacify! 0 Gther {plesse specity]

Brimary cortact person

Contact persen email

(59F Theat purnpe / AFUE W Turraced

Hesting efficen

Cantact parsan phon.

(Primary system} (Sacandary syatarr

By siging below. | the trade ally, confirm | perfarmed (or have
confirmed that s participating Encray Consultant hat conducted)
passi ing to BRI, HERS i

i bofora b work
and aftar any work was camplatad. | must include th razults of the
abave tasts with this rabata farm for quality assuranca purpazas.

Contng effciency (SEER)

Prinary systen) Secandary system!

S contng characieristcs must ba incliciad.

b

Tracs ally signature

Cate

For mara informstian sbaul this ad other ansigy off cincy programs. vat
| I

D entergy

Income-qualified weatherization

Duct efficiency improvement rebate form

Y

How did you hear about
Energy Smart?

Terms and conditions

Rabata offor:
Rebele spplicetion st be submilled within 45 days o sernes Must
subrmit o rebate apslicaticn fem per anit. Sersics mast be perfarmed
setiesn January 2522, and Decerber 31, 2024 Work st be

-
cormolatad o7 2 parkic pating tracie ally Applcant must b an Entargy

Naw Creans, LG, raicersisl cuskamer I & bas responaibi ity of bhe

customar o anzurs tht 2l reguiremants for tha rabate ara mat.

Barticipation require ment:
Faure o provide any ot the required informat on will orevent pracessing

ift rusck match the date of

e yeur saplcation. Tha dted sales rece)
zemica litect an tha rabats program Frozsduras, Recuiramentz anc

fon wilhout ratics and

“akata lave s ar2 subject be
e subject ta avallable program funds. MErepressntaton of natallation
cation o wessure g bilty may resultin Forfs ture o the e bate.
Slzzcz allaw up b 46 washs from the data all quireel informiation

2 rscsivad o pracsss your rabste,

P m 7

Energy Smart
298 Elysian Fleldls v 5oz B
New Srlene, L motze

obzta Formr rmust bo submitted withia 45 das of sarvies. 4ll rabator

allaw 2o wesks Tor grscesing This oTer s wrslsbl

For at the sl uther s, vl
042196860,

g e 3.0 v ol g Sl o T g

EEEh SRt £ e S S e

) Searchengine L Social mecls

31,2024, or while funds lack.

1 Billinsert [ Doarte-doaresnvesaing [ Ewal [ Event [ Friendsifamiy [ Maler

L Calling cawasign LI UNty wetste | Grher _ _

Inspactio
Pregraim res

s the g L conduel previnspestion s postrspect
of preposed and amplete projests. Thisinspaction vill be seheculed
wih the epplicant

Lisbilitys
Crtargy Haw &k

efiliates s egents ass

L o ther parents. subeidiaries, amployos:.

s e respensi bty For the psifor
oF the equpment e equisment werrsnty. the cualty of the e
labor aneifor materisk supclied. andfor the scts o+ omssiors o the
partic pating trace sl

Customer satisfastion survey:
1 understand thetl sy e ccatscted sy Ereray Swar ko complets
& survey or quzstien naire ta proveke feedback on my sty

Phune: 5042296865
Ericil residentialappsienreysmartolacor

givanin the ferm of 3 chack Dlaza

gl Dsrbe: 313924 while funds Jast

5 entergy

Energy Smart Mid-Year Report Appendix — Program Year 14



35

Product purchase rebate forms
Freezers

EnergySmart +

v it Fram

Submit Your Rebate Request

on ENERGY STARY certtiad mazers. Ratatas ualabie o
il ol cormpletsty Al informesio ]

Purchaser's Name* Purchaser's Email*

Fitst Hame Last Name:

Purchaser's Address*

iy S ES
Entergy Customer's Name* Entergy Customer's Email”

Installation Address®

Gy e 7ol
Daytime Phone*
Type of Residence*

Singe Earuiy Detocner) | Singie Enroly dtacnect; [ | bukiarsy (Fa o o= (| Gy

Do you own or rent your home?*

om R
Freezer Information
Make* Model*
Defrost Type* Product Type*
Aavane Dot Uora Froozer
[ b et 7 Ghest Feceer

Please attach & copy of your dated sales receipt.”

o Grosan

instaloion. A separate rsbats must be flsd out for 53¢n ENERGY S
males f01he parchaser Isled on ihe form.Emsl sdcressas wil

Signature® Date®

Use your mouse or finger 1o

A rebae fermns s b
Prsiss alloe 4 - 6 ek q
Cuszoma per year. Lompact iz,

vy cligliiey. s 1 CNCRGY STAR'

e w45 iy
ocsssing. This off
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Heat pump water heater

EnergySmart =

AR e P

Submit Your Rebate Request

Complets e foem belc to racuss
it

RGY STARE carified hast pumprwater heaters
Dis tor £ty e o Vriomiaton &

your $400 rebars on ENE 0
Orees ssigeans: CUstomars sass H oLt compistan. A1
requrea

Purchaser's Name* Purchaser's Emall”

i N Last e

Purchaser's Address”

Feidom o T

e TP
Entergy Customer's Name" Entergy Customer's Email*

st ame Lastname

Installation Address*

Aaesa e 1

Aages e 3

ciy 7P Gt

Daytime Phone”

Type of Residanca*

S Ay || LA 140 90 U || oy

Do you own or rent your home?”

G Ren

Heat Pump Water Heater Information

Make® Model*

Houw is the residence currently heated and cosled? (check all that apply)*

w L] A Gordierned (Centra o Roem ACH

s Hested [ Cldrnaly Hesied | Hest P
N A Conciring

Installation Locatien*

v L] Ot

Please attach a copy of your dated sales recelpt,”

[

i snng below, parchaser autiorass Enerpy Smart ranectens es naeded b contmn
SaCATEIE (2CATS 1 B A o i G5CN ned Ly ke A eoe Check i 02 TG
Pirchaser e on s fom: el e a
Signature* Date*

Iclesn

Use your meuse of finger e diaw your signatise shove

of L o givon o i e o sheck
"2 This Offr is vl 231 thvough Docermbar 1, 2024 or whia funds fast. Limit four
‘Sasch for qualfied pracuCts and t vardy SIPBIR, 20 10
Fume waiar begiers
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LnergySma;

Pool pump

e Orsazs P

Submit Your Rebate Request

‘Comaless s form Seiow 5 reqUs:
or Entirgy Naw Crsans Res dents

Purchaser's Name*

Vour S0 rabate o ENERCY S AR cartied poal pumps. Ratetss svalable
ustomsrs. Please 1l ol complstisly Al infometion s requred

Purchaser's Email*

e T o

Purchaser's Address*

o T

Adcrass Liva 2

ciy

Stats AP Code

Entergy Gustomer's Nama® Entergy Customar's Email*

First Nama Last Kame

Installation Address*

Adcrass Lina 1

Gy

Daytime Phone*

" Shale 2P Code

Type of Residence®

e P (Do) Mullay (T 21 more i) — ey

Do you own o rent your home?”

G e
Pool Pump Infermation

Make* Model #

Pool Pump Horsepower*  Type of Pump* Age of Replaced Pump*

Estimate of Pool Square
Footage®

Twm Spaes C Variable Soses

Approx, Hours of Operating  Approx. Hours of Operating
Per Day in Filtering Mode®  Per Day in Cleaning Mode*

Please attach a copy of your dated sales receipt.”

purthsssr authonzes

Separate febste must
form o

Signalure:

parng pur:
W ye4d o ot 1

411 35 days aT e purchase data. Al
g T i

o]
vl o

g i

i 1,
e producs and

o
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Refrigerator

EnergySma é-?

i,

Submit Your Rebate Request

Comoists e o

cliac smart hemostal.

ot 1o request your rebate of up o 100 01 e ENERST STARY ce
oy e ¢ 4 v

nuzared

Purchaser's Nama* Purchaser's Email*
LEEE Lot R

Entergy Customer's Name* Entergy Cuslomer's Email-
S e ‘ [Fer=

Installation Address*

Aderass Lne 2

cy sute ZGase

Purchaser's Address”

cily Sk i)

Daytime Phane®

Type of Residence”

S Famy tataced] | Wit e cr ozl | el

D10 you oun o rent your hame?*

Com CrRe

How s tha residsnea currently heated? (chack all that appiy)*

st ] Fertnealy e Wast Bu Syetom

How is the residence currently eooled? fcheck all that apply)

A orsionsd (Centra o Aam ) NoAr Comisering

How is the temperature in the residence currently controlled? (sheck all that apply)”

Tya A | R e | 1y

Make® Modal” Serlal Number:*

Square Footage:”

Toll s fackage st by
naed pemsist

Please attach & copy of your dated seles receipt*

o ke ri. [

pfors s e o
A chale che
) 06 O e S

By sy bk e oo
salabon, A

o gy Sl o o cn
e g o s o £ y

oe fled oul fx
Arsteseas wil only

a0 e

Sigrature® Date”

iyt e o g I

4 st e o
s slow 4.3
T Cusiomar ar accou

b st i 25 ey b e e e i o o ik

ks o procss offr i avalabis xough Decerrber 31, 2032 oo whis Tunds it L owo
Y 13SUTTE. 101531 1SF QUGS OCUETS 3N 0 YAy SIDIMY 99t

it e frekrorascirb s

Energy Smart Mid-Year Report Appendix — Program Year 14



39

Water cooler

EncrgyﬁSmartﬁ

i Dot Pt

Submit Your Rebate Request

Compieto the form below 1 g

0 st yeur rebitc
avalani ar Friegy New

AN Hesitentil Customers Please (I ol compiesely All Alomaton 1

Purchaser's Name™ Purchaser's Email*

Firsl Narmg Lasl Narme

Entergy Customer's Name* Entergy Customer's Email*

First Nama Last Name

Installation Address”

Address a1

Addrass Lna 7

1o $50 01 1 CNCRGY STAR conif walor cooler. Retialos

requirs

Cily Shals ZIF Coda

Purchaser's Address®

Address (2 1

Addiess e 2

ciy siate 2P Gade

Daytime Phone*

Type of Residence”

ety L s s, L e e o

Do you own of fent your home?*

o Ret
Brand* Make* Model &

Product Type
C Coid (S ) = 5. =} Only &

Please attach a copy of your dated sales receipt.”

By signing bekow, e purchaser auonzes Ensrgy S

nsalslion A ssparats rsbats
purcasar [slod on s fom. Envai addies:

Use your mausse: o Inger fodisw your signature atiove

AN retials Torms must b subimities
Faase allow 4 weeks (01 i 10 This o : i
ates per custamer per yaar Ta Searth for quelied procucts and 1o vany slgibisy, go to

s

5 pertorm an s mspactions a2 nesded 1 conf e
or purchases A the
will oy e used (o nolly you of vour ebate stalus.

Signature* Date*

[car]
i 35 cays o1 U s Gl U el o v i U Fom o ik
0 The avalable eugh Docemer 11, 2054 or whie nda s | i
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Window Air Conditioner

EncrgySmart?

Al Prosge

Submit Your Rebate Request

COmESte T 721 Delc 3 F3UESL YOI TEUSIS 1 UD 10 329 G e ENERGY S 1ARY Sanined genmicier Racaies
avalae for EAtery New Cieans 1esi0ennal GUstamars. Haase il GUt ComBtely Al IFOMIERon 1 requret

Purchaser's Name™ Purchaser's Email”

ol FEET

Entergy Customer's Name* Entergy Customer's Email”

Frstame LastName

Installation Address®

prT

Aguress L 2

o staie 2 toca

Purchasers Address®

prre

Aol T
o o P Tass

Daytime Phone®

Type of Residence™
Sioghs Famiy tachs)
Sincle Famiy iachec)

] sl (Fve o e ity

b

Do you own or rent your home?*
o
ORen.

Make® Modl #* Capacily pints)*

How is the residence currently heated and coaled? (Check all that apply)

el

ectncaty Heates

I Mo Surstionins

Please attach a copy of your dated sales receipt.*

Simart fo parform ar-sie inspectons e nseded o confrm 16
ach ik i it

o

Signature® Date”

Usi your moss 07 e 1 ora Ut sneturs eniis
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Home Performance with ENERGY STAR® Satisfaction Survey

Energy Smart Mid-Ye

Customer Satisfaction Surveys

.}
EnergySmar?ﬁ?

A New Orleans Pragram

Hi Energy Smart Customer,
Thank you for participating in the Home Performance with ENERGY STAR®

offering. Energy Smart would like your feedback regarding your installation and
customer service experience. Simply click here or on the button below to complete

Complete the survey

Please call 504-229-6868 if you have any questions. Be sure to tell your family and

a brief survey.

friends about participating in Energy Smart.

Sincerely,
Nate Wolf
Program Manager

Income-Qualified Weatherization Satisfaction Survey

/)
EnergySmart‘}?

A New Orleans Program

Hi Energy Smart Customer,

Thank you for participating in the Income-Qualified Weatherization offering. Energy
Smart would like your feedback regarding your installation and customer service

experience. Simply click here or on the button below to complete a brief survey.

Complete the survey

Please call 504-229-6868 if you have any questions. Be sure to tell your family and
friends about participating in Energy Smart.

Sincerely,
Nate Wolf
Program Manager

a entergy
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A/C Tune-Up Satisfaction Survey

A
EnergySmang

A New Orleans Program

Hi Energy Smart Customer,

Thank you for participating in the A/C Tune-up offering. Energy Smart would like
your feedback regarding your installation and customer service experience. Simply
click here or on the button below to complete a brief survey.

Complete the survey

Please call 504-229-6868 if you have any questions. Be sure to tell your family and
friends about participating in Energy Smart.

Sincerely,
Nate Wolf
Program Manager

a entergy

Energy Smart Online Marketplace Satisfaction Survey

)
EzzergySmar?g

A New Orleans Program

Hi Energy Smart Customer,

Thank you for participating in the A/C Tune-up offering. Energy Smart would like
your feedback regarding your installation and customer service experience. Simply

click here or on the button below to complete a brief survey.

Complete the survey

Please call 504-229-6868 if you have any questions. Be sure to tell your family and
friends about participating in Energy Smart.

Sincerely,
Nate Wolf
Program Manager

3 entergy
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Leave behinds

HPwES and IQW Sorry we missed you door hanger

Energy Smart energy advisors were here,
but it's not too late to receive your products.

h

Contactus tor lule your appointment.

Energy advisor:

Phone:

Smart

ANew Orleans Program

Savings just showed up at your door

Q00O8Q

Smart
thermestats

Kitchen Bathroom Smart.

aarators

Water-saving
showarheads

light bulbs asrators power strip

Call Energy Smart at 504-229-6868 today,
visit energysmartnola.com or scan the QR
code for more energy-saving opportunities,

Energy-saving products installed are depandent upon Entergy account type and oligibility.
Actual products installed may differ from the images shown.

Energy Smart i a comprehenive energy efficiency program developed

by tha Naw Orlans Clty Ceuncll and sdministarad by Entargy Now a enterg g

Orleans. LLC. £2024 Entergy Services. LLC. 21l Rights Reservad
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Post assessment leave behind

0N

Fner g ;Smart%'fv

“ A New Orleans Program

Appliance Recycling

Looking to get rid of an outdated
refrigerator or freezer? Energy Smart
will give you $50 to haul away your
working fridge or freezer.

Get cash incentives by
reducing energy use

Call 877-743-3128 or scan
the QR code to get started.

54
S

EasyCool

Earn $50 when you enroll your smart thermostat
in the EasyCool offering. Earn a $25 incentive each
additional year you participate.

E"{'ﬁ.@ Call 504-229-6868 or scan
%ﬁ the QR code to get started.

2) entergy
A/C Solutions Online Marketplace
Save energy and keep your A/C unit Find discounts on all your faverite
running year-round with an A/C tune-up, ‘ ° energy-efficient products, including smart
which includes thorough maintenance, _a thermostats and water-saving products.

cleaning and up to $150 in rebates. -
6 P Call 504-229-6868 or scan Eh&i@

the QR code to get started. %
=

Residential Appliances Visit EnergySmartNOLA.com
Receive rebates when you purchase qualifying or Ca” 504-229-6868 to |ea rn

energy-efficient refrigerators, dehumidifiers, air bout offeri
purifiers and more. more about our orrerings,

Call 504-229-6868 or scan
the QR cede to get started.

Call 504-229-6868 or scan
the QR code to get started.

SP— ' 2) entergy

e New Orle
1L Al Rights R
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Event outreach customer inquiry
Request form

)
En ergySmar?g

ANew Orleans Program

Ready to get Energy Smart? Let’s get started.

Energy Smart helps conserve the amount of energy (from electricity and water) we use at
home and throughout our community.

Fill in your contact information below to learn how Energy Smart can help you save at home.

Name*

First Name Last Name

Email address*

Primary phone number*

ZIP code

Contact preferences*

[ Email
[ ] Phone call
Would you like us to call you to schedule your home assessment?*

[ Yes
[] No

Please click “Submit form” below to complete
Energy Smart is a comprehensive energy efficiency program developed by the New QOrleans

City Council and administered by Entergy New Orleans, LLC. €2024 Entergy Services, LLC.
All Rights Reserved.
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Follow-up email

Smart

A Hew

Thank you for joining us today. Let's get started so you can stay cool and save on your energy bill this summer.

Sign up today for Energy Smart's Home Performance with ENERGY STAR® assessment—a no-cost and easy way to make your home more comfortable and energy efficient.
This offer is just for select Entergy New Orleans custemers, like you.

Click here to schedule online or call 504-229-6868.
More ways to save at home
* Home appliances: Rebates of up to 5500 are available for a variety of ENERGY STAR certified appliances, including air conditioning systems, pool pumps, water
coolers, dehumidifiers, freezers and more.
=  A/CTune-Up: Get an instant rebate of up to 5150 and improve the cocling output and efficiency of your unit by up to 30%.
= Online marketplace: Shop for discounted energy-efficient products such as smart thermostats, air purifiers, advanced power strips, water-savers and pipe insulation.
= Appliance Recycling: Get $50 and we’ll pick up your cutdated, working fridge or freezer.
= EasyCool: Earn 350 when you enroll and participate in events with your smart thermostat.

To learn more about Energy Smart and the bther energy-saving opportunities, visit energysmartnola.com, email info@energysmartnola.com or call 504-229-6868.

Energy Smart Mid-Year Report Appendix — Program Year 14
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Residential Multi-Offering Campaigns

Email

Smart ©

Save energy
at home

¥

Get ready for the new year with a
resolution for energy efficiency.

+ Assessments that are safe, sasy and free
+ Energy-saving products {worlh up ta $300).

+ Potential savings of up to $175° annualy on your energy bill

Aving money

Get rebates of $25 when you purchase a new ENERGY STAR certified
dehumidifier or air purifier. A proper dehumidifier can help reduce the
humidity in your home and improve air quality by eliminating mold and
mildew. An energy-efficient air purifier reduces indoor pollutants, keeping

you and your family healthier at home.

“m—
A proper dehumidifier can help reduce
the humidiy in your home and improve
air quality by eliminating mold and

mildew.

r Purifier
An energy-efficient air purifier reduces
indaor polkutants, keeping you and your

family healthier at home.

Start saving

= ¢

visit

energysmartnola.com

ﬁ entergy

Energy Smart Mid-Year Report Appendix — Program Year 14



48

Bill insert

smat” M  Filter particles out. Bring savings in.

Sl — Improve indoor air quality and save energy with the
Simply Conserve® Tabletop Air Purifier, now 30% off.

- Removes 9997% of airborne contaminants, including viruses,
bacteria, pollen, dust and smoke.

« Features a 3-stage True HEPA H13 filtration system.

+ Purifies rooms up to 178 square feet.

Ciffer valicl May 23-June 21, 20124, or while supplies last, Diseaunt sutomaticslly spplied at checout E E
i ‘ Limit of Faur (4] air purifiers par racidential customar secount per year

Curious about your home’s energy health?

Learn how to improve your home's air guality, comfort and energy efficiency with
a free Home Performance with ENERGY STAR® assessment. You'll receive:
+ A whole-home review of insulaticn, ventilation, heating and cocling, and mere.
+ Free energy-saving procucts.
+ A perscnalized energy report.

+ Rebatas an qua|iFying energy-ef‘ﬁtien‘t upglades,

Scan the QR code, call 504-229-6868 or schedule online today at
EnergySmartNOLA.com/home-performance-with-energy-star.

ENERGY STAR and the ENERGY STAR mark are registered trademarks owned by the

5. Environmentsl Frotection Agency ‘> eI1te'..gu

Erergy Smart is & comprahansive energy effciancy program developed by the Mew Drleans City Couneil

and ediministered by Entergy New Orleans, LT 22024 Entergy Services, LLC. All Rights Reservad R -
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Preservation Resource Center Magazine print ad

Smart

A New Orleans Program

Preserve
your
comfort

and energy

You can’t control the
but you can control your comfort inside

New Orleans summertime heat Cooler indoor environment
and humidity are here. Excess and better humidity control
moisture in the air can affect ]
Improved air flow and air

your home's structure, impact quality in your home

your well-being and lead to

higher energy costs. i s Receive an instant
Z23 rabate of up to $150
Schedule an Energy Smart
A/C Tune-Up and duct sealing Lower anergy bils
to preserve your comfort and

make sure your air conditioner is Longer lasting, more

running smoothly all season long. reliable air conditioning unit

How to schedule? Contact a trusted trade ally today.

To learn more, visit EnergySmartNOLA.com/fac-tune-up
or call 504-229-6868.

e chuvedogd by thes B Orlusves ity Counsl
LLE. All Bights Reserved.

3 entergy
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Monthly Circuit Newsletter and Entergy Newsroom content

February

Floats, beads and energy needs

Y HEW ORLEANS EDTORIAL TEAM

0211472024

Celebrate
savings with

Circult by Entergy

3 entergy

Celobrate with s parade of ways o save

Celebrate

savings with <

Energy Smart é’/ ‘

Floats, beads and energy needs

Mardi Gras may be over, but you can keep celebrating with energy

savings all year. Energy Smart has a parade of solutions just for

you. Starting at home, Energy Smart helps to provide you and your

family with ways to live better and save on energy costs

KEEP THE GOOD TIMES ROLLING e :
e 4 New Orleans Editrial Team

M Oraina Enargy aficuncy NOLA Enrgy EMcaney
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Insights > Tips and tools
Floats, beads and energy needs
02/14/2024

Mardi Gras may be over, but you can keep celebrating with energy savings all year.
Energy Smart has a parade of solutions just for you. Starting at home, Energy Smart
helps to provide you and your family with ways to live better and save on energy

Costs.

March

Spring checkup for your home
Spring is just around the comer. Energy Smart can
help you get your home ready with a home energy

assessment.

TART YOUR ASSESSMENT TODAY

Energy Smart Mid-Year Report Appendix — Program Year 14
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Insights > Tips and tools
Spring checkup for your home

03/06/2024

season. Energy Smart can help you get your home ready.

Read more

Insights > Spring checkup for your home

Spring checkup for your home

BY: NEW ORLEANS EDITORIAL TEAM

03/06/2024

Spring Is Just around the comer. Flowers are blooming, and temperatures are rising. Now is the perfect time to reffesh your home ahead of

peak allergy and humidity season. Energy Smart can help you get your homa ready. Hore are a few reminders that a Home Performance
with ENERGY STAR® assessment can help your home function better 5o you can feel your best.

Windows: Check for excessive moisture or condensation, which could indicate air leaks, poor ventilation, mold or mildew. Fixing air leaks
keeps conditioned aif inside, can improve air quality and reduce your energy bills
Air vents: Check for excessive dust and strange smells. Fresh air circulation is essential for a healthy home. Proper ventilation helps

prevent moisture buildup and mold growth.
Air filters:Check for clogged air filters, which can reduce airflow, making your heating/cooling system work harder.

Room temperature: Check to see if any rooms in your home feel significantly warmer or cooler than others, which could indicate poor
insulation or air leaks in your home. Insulation helps keep your home cool in summer and warm in winter to keep you comfortable all year

round
Schedule your Home Performance with ENERGY STAR® assessment today.

« The assessment Is llke a health checkup for your home and won't cost you anything.
* Easy to sign up: Call 504-229-6868, or click here to schedule online.
® An energy advisor will
1. Complete a walkihrough of your home and check for air leaks, examine insulation levels. review appliances and heating/cooling
system.
2. Install no-cost energy-efficient products if needed, such as LED bulbs, power strips. water-saving devices and smart thermostats.
3. Talk through your personalized report at the end of your assessment to help you understand how your home uses energy and make
recommendations on ways to be more energy efficient.

Energy Smart also offers rebates to offset the cost of recommendations for weatherization options such as air sealing, duct sealing and attic

insulation. Plus, you may qualify 1o receive these services for free through Energy Smart's Income-Qualified Weatherization.

To learn more about Energy Smart and other energy-saving opportunities, visit tnola.com, email i tnola.com or
call 504-229-6868

April

Energy Smart Mid-Year Report Appendix — Program Year 14
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Insights > Tips and tools

Five ways Energy Smart can help make every day Earth
Day

04/08/2024

There are so many ways to improve your health and the environment at the same time

— and to celebrate Earth Day (April 22). Now is a great time to get started.

Insights > Five ways Eneray Smart can helps make cuery day Earih Day

Five ways Energy Smart can help make every day Earth Day

Y HEW ORLEANS EDITORIAL TEAN

04/08/2024

There are s mary ways o Improve your Fealth and ihe envir

oo

i1 22), Mowis 8

tima t5 got staned

nargy-efiicient homes consume less electricty, gas and water: By saving energy, we reduce our carbon foctprint, presenve natural

resoun

e money on utity bils and contribute to o haalthier planet

Here ara fua ways

an maka 2 positha IMp2ct an the pianat and aur baautiful New Orisans cemmunty, fight fram your homa:

Visit the Online Marketplace for energy-efficient products

Reduce your carbon footpint, and save maney, You'll ind cveryday savings on products ke air purflers, dehumidifiers, smart thermostats, A e nte r Circuit by Entergy
LED bulbs and acvanced power strips.Ta make a bigger impact, save even more with these Earth Day deals: .

* Lignting: 0% off i

 Powar-savers: 0% off Simply Conserve® ad:
+ Smart thermostats:

onserve® standard LEDS: offer ends April 24,
rip; oftor cnds Aarll 24

d pa

« Sonsi® and Sensi® Teuch 2 smart thormostat far as law as §.01; affer ends Aprl 24,
= Goagle® Nest and Mest Leaming Thermestat for 25 low 25 5.01, offer ends Aprd 28
#f all ecobee smar thermostats (ecabee3 e, Premium, Enhanced: offer ends Apri 29,

35 on Honeywell Home Color 7 Day and T3 smart thermostats, offer ends May 1.
Upgrade to ENERGY STAR® certified appliances

Gt rebates $25-5500) on qualifying apafances, from air condlilioners o waler coolers, poo pumes and heol pume water heaters.

Get an A/C tune up

Stay cool this summer, and save with & $150 Instant rabato. Lowar your energy usage, nd help your A/C unit st langer

Schedule a home energy assessment

Its free and a great place to start. especially f youre nat sure how your home uses energy. You'l rec
Installation of energy-<ficient products such as LED bulbs, water-savers and power sirips, along with personslized recommerdations o feam

how Lo stort saving mmediately.

2 complete overview of your home.

Charge your EV during off-hours

ou can eam $7 or 2100 miles of ree diving per month by charging your vehicle off-peak al leas! ree tmes per month. (2700 fee mies

based on 3 milesAWh, af $ONSEKWH. Actual re: M vary,) i
Five ways Energy Smart can help make
Small changes can make  world of difference. Participating in an Energy Smart offering is often an sasy and affordable way 1o make a real every day Earth Day
impact
There any to improve your healt
Start saving today. To keam mare about Encrgy Smart and the cther energy-saving opportunitios. visit energysmartnela.com, cmal

Infoenargysmartnola.com o call 504-229-6868

ake 8

lord < New Orleans Editorial Team
Corporate Electic vehicies Energy eMiciency ENERGY STAR

Emirenment

May
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Improve your air for a healthy life

Energy Smart has rebates on central air conditioners,
dehumidifiers and air purifiers to help improve your
home’s health and comfort and reduce your carbon
footprint.

CLAIM YOUR REBATES

Insights > Tips and tools
Improve your air for a healthy life
04/29/2024

May is Clean Air Month, and it is the perfect time to invest in your home and your
health. Energy Smart has offerings to help improve your home's health and comfort

and reduce your carbon footprint.

s 4 New Orlazns Editorial Team

June: Outdoor/Stay cool summer
Offerings: Rebates (pool pumps, watercoolers) appliance recycling.

Circuit newsletter
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Energy Smart helps New Orleans customers
stack savings this summer

Did you know ENERGY STAR® cerfified room air
conditioners use about 10% less energy and, on
average, cost less than $70 per year to run? Stay cool
this summer and stack your savings with rebates of up
to $500 on ENERGY STAR certified appliances from
Energy Smart.

START SAVING

Entergy Newsroom

Insights > Tips and tecls

Energy Smart helps New Orleans customers stack
savings this summer

06/03/2024

We know that, as temperatures rise, se can our energy bills. With Energy Smart, you
can sign up for free home assessments, earn cash for taking simple actions to reduce
energy use and enjoy discounts and rebates on home upgrades and energy-efficient
products designed to help you save.

Article content
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nwights > Enorgy Smeat hoips Now rioans Cutioment stack Sanngs T summer

Energy Smart helps New Orleans customers stack savings this
summer

Y s D Bt EDSTOMAL TRAM

06/02/2024

+  New Orleans Editorial Team
P S S———
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We know that, as temperatures fise, 5o can our energy bilis. With Energy Smart, you can sign up for free home assessments, earn cash for

taking simple actions Lo reduce encrgy use and enjoy discounts and rebales on home upgrades and energy-efiicient products designed to
help you save.

Have you thought about upgrading y HVAC

Consider switching to ENERGY STAR® cerlifled products. They are meant to help you save energy. save money and protect the planet. Many
retallers offer promotional discounts on home appliances throughout the summer. f you purchase a qualifying product from any retailer, you
can submit an Energy Smart rebate form 1o get even more money back.

Energy Smart provides rebates on a variety of ENERGY STAR certified appliances, including:

Peol pumps: $400 (imited lime only, regularly $300).
Central air-conditioner units: Up to $500.

Heat-pump water heaters: $400.

Refrigerators: $50.

Freezers: $50.

Window air-conditioner units: $50.

Waler coolers: Up to $50.

Smart thermostats: Up to $100.

Air purifiers: $50.

Dehumidiflers: $25.

Interested in smart thermostats, aif purifiers or dehumidifiers? Visit the online marketplace, where you'll ind additional promotional offers
and receive your rebate as an instant discount

Don't forget you can also eam $50 with Energy Smart Appliance Recyeling. Schedule an appointment online or call 504-229-6868 o
have Energy Smart pick up your old fridge or freezer

Energy Smartis here to make it easy for you to improve your energy efliciency and reduce your energy costs at home.

Stack your savings.

To learn more about Energy Smart and the other energ g visil energy ,com, email com
or call 504-229-6868.

e +  New Orleans Editorial Team
New Orleans Energy efficiency Energy Smart

Organic social

=y Entergy New Orleans
June 14- &

Stack savings this summer with Energy Smart! .»
+ Stay cool and stack your savings with rebates of up to $500 on ENERGY STAR certified
appliances from Energy Smart.

Click g3 for more information!

ENERGYSMARTNOLAINFO

Residential Appliances
Almost half of a home's energy bill goes to heating and cooling. Keep your cool and make as...

Y Like () Comment Ay Share
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Online marketplace

Search ads

Energy-Saving Home Products | Receive
Instant Discounts | Smart Thermostat Sale
shop.energysmartnola.com/save

The Energy Smart Mew Orleans Online Marketplace
is a one-stop shop for efficient products. Save on
efficient air purifiers, dehumidifiers, light bulbs, smart
thermostats and more.

On Sale

Home
Aerators

Energy Efficient Lighting

Shopping ads

YouTube dynamic ad

Suggested produsts

’ e —“-"\\.
(=0 m
B e B

Search dynamic ad

Google

SHOP NOW SHOP NOW SHOP NOW

Lo Mest Learnin... Mest Thermo.. Hor
§149.00 $50.01 £50.
Entergy MOLA Entergy MOLA Erite

MNest Learnin.. MNest Therma... Honeywe
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Leap year savings

A

‘Smart?

Jazz up

‘our home

We’'re here to help you
Fine-tune your living space to create a combo of
home comfort and savings on your energy bill.*

Five simple, budget-friendly
ways to get started

@ schechde to conol the

Jnder $50

imart thermostats

25% off
Specialty LEDs v

Water-savers

25% off ﬁ

Save more with
every drop
0 you hnovw? Using WetwrSanse

lsbaind showerhesds and taucet
serators con belp you save
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BOGO promotion

. A slam dunk
for savings

Plug in.
Turn on.

Save big.

Freaioralimiedimey receive an advanced power strip when
you purchase any Sensi™ or ecobee smart thermostat.

ENERGY STAR® cerliied smarl therm igped to help you lower
Your energy—without sacrificing your comfort Advanced power stips keep
your elecironics and appliances from drawing energy when they'

e Together, they'll help yo

Shop all thermostats

Purchase any of the following thermostats
and receive a bonus gift for $0

Purchase any of the following thermostats
and receive a bonus gift for $0

Sensi™ Touch 2 smart
stat

Sensl™ smart thermostat thermo:
Prics: $50.01 Price 510993

]
Sensi™ Touch 2 smart

Sensi™ smart thermostat thermostat
Price: §50.01 Price: $109.99
= = E
ecobees lite thermastat thermostat

smart thermostat  Enhanced Premium

Price: $50.01 Price: $89.95 Price: $149.99
- -~
=

ecobee smart ecobee smart
ecobeed lite thermostat thermostat Free bonus gift until April 8

smart thermostat Enhanced Premium

ecobee smart ecobee smart

Prics: §50 01 Price: §89.99 Price: §149.99

-
Free bonus gift

SRR 61895
Your price: $0°

Did you pluggadin de aven
biwh

‘When powsred off? Eliminata that axcsss usags. and e yaur ue

his energy-saving advanced pawes stip

For more information about these and other Energy

Fer mors information about thesa and athir Encsay Smrt o

a o b

¥

r———— soezzs.6068
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Earth Day promotion

Earth Day savings
to make a
year-round impact

Save today for a
better tomorrow

We're celebrating Earth Day by making it r than ever to

In honor of Earth Day today, we're offering epi
a positive impact on the environment—and your bill L P

energy-efficient products that make a world of difference
Save now on smarl therme EDs and advanced power Choc om ENER: TAR® cerfified smart therm
strips, which can help you save energy” and the planet. LEDs and advanced power sinps

Don't miss out. Many of these deals are ending soon.
i

1 N Google Nest
78 78 3 thermostats
\ As low as $0.01*
o e -

Google Nest thermostats

As low as $0.01™

- = - ﬁ
B

Sensi™ smart thermostats m E
As 0.01"
s low as S ¥ = B
m ecobee smart Honeywell Home

thermostats smart thermostats
As low as $0.01" As low as $24.99"

pril 24 Sensi™ smart
thermostats

: w As low as $0.01*

L |

Simply Conserve® standard LEDs 2 - <
and advanced power strips I =

30% off* ’
simply Conserve® standard LEDs and
m advanced power strips

30% off”

For more information about the d other Energy Smart offerings:
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Save today for a better tomorrow:
ecobee thermostats as low as $.01

Offer valid through April 24, 2024.
Shipping and taxes applied at checkout.

=)

ENERGY STAR|

5

Make your energy choices count

Energy Smart is committed to supporting a
clean energy future and a healthy climate
this Earth Day and every day.

Turn on and plug in: Save 30%
on select Simply Conserve™ products

Offer valid through April 24, 2024, or while supplies last. Discount,
shipping and taxes applied at checkout. See product page for details.

Make every day Earth Day:
Sensi™ thermostats as low as $.01

Offer valid through April 24, 2024.
Shipping and taxes applied at checkout.

ENERGY STAR

Help for your home and the planet:
Honeywell Home thermostats—as low as $24.99

Offer valid through May 1, 2024.
Shipping and taxes applied at checkout.

)

Earth Day deals are here:
Google Nest thermostats as low as $.01*

* cOnh

768 4

Offer valid through April 28, 2024. Discount,
shipping and taxes applied at checkout.

i

Energy Smart Mid-Year Report Appendix — Program Year 14



63

Memorial Day/Summer savings promotions
Emails

Save energy*
without breaking a
sweat (or the bank)

Monumental
Memorial
Day sale

Stay cool
with these
hot deals

Invite savings, efficiency and comfort into your
home

Set yourself up for savings with sizzling deals this weekend ENERGY STAR® certified smart thermostats keep your home

only. Whether you're hosting fnends and family, or taking a comfortable, can be controlled from your mobile device and

break from the hot summer sun, your home Is your tuary. make automatic adjustments to e you aren't wasting

Breathe easy knowing your home is comlortable, clean and energy cooling an empty home.
nt with help from these ENERGY STAR® certified

products Start saving

Honeywell Home Thermostats

As low as $0.01

s

— ls

Sensi™
smart
thermostats

As low as $.01"

Amazon and Honeywell Home Smart
Thermostats Amazon Sman Thermostat

As low as $0.01

As low as $0.01

Honeywell
Home
thermostats

As low as $.01°

Sensi™ smart thermostats

As low as $0.01**

Sensi™ smart thermostats

As low as $0.01™"
Google Nest ! | .
Learning m M—i a =
Thermostat 7

ecobee smart thermostats
As low as $29°

As low as $9.99™

- Simply =3 .
3 Conserve®
Tabletop Air Google Nest Leaning Thermostat
Purifier—NEW

As low as $29"" $249MSRP Google Nest Leaming Thermostat

- e

$34.99"
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A breath of fresh air: 30% off the
Simply Conserve® Tabletop Air Purifier

Offer valid through June 21, 2024, or while supplies last.
Discount, shipping and taxes applied at checkout.

Shop now

Salute to savings: Honeywell Home T9 Smart
Thermostat with Sensor as low as $39.99

Offer valid through July 31, 2024, or while supplies last.
Discount, shipping and taxes applied at checkout

Ready, set, shop: Only $20.01 for the Honeywell
Home WiFi 7-Day Programmable Thermostat

Offer valid through July 31, 2024, or while supplies last.
Discount, shipping and taxas applied at checkout

Shop now

Celebrate Memorial Day with deals:
Sensi™ smart thermostats are as low as $.01

Offer valid through June 5, 2024, or while supplies last.
Discount, shipping and taxes applied at G

Shop now

Beat the heat and save: Get a Google Nest
Learning Thermostat for as low as $29*

Offer valid through July 31, 2024, or while supplies last.
Discount, shipping and taxes applied at checkout

Shop now
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Free Simply Conserve® Tabletop Air Purifier promotion

Hospitality Health Fair flyer

EnergySmarﬁt'? [\ Limited-time offer

A New Orleans Program

Claim your free Simply Conserve® TableTop Air Purifier

Scan the QR code or visit
shop.EnergySmartNOLA.com/tabletop-air-purifier-exclusive.

Use coupon code at checkout: CLEANAIR24.

Available to first 2,000 customers.
Coupon expires July 31, 2024.

Let’s clear the air

Improve your indoor air quality, and breathe a little easier.

+ Rerove 7% of airborne pollutants, pet dander, bacteria, viruses, smoke, pollen and dust.
+ Features a 3-stage True HEPA Hi3 filter.

. ifies mMs 0178 s & :
Purifies rooms up to 178 square feet

Offer available until July 31, 2024, or while supplies last. Limited fo the first two thausand (2,000} customers. Must be an Entergy New Orleans residential customer.
Limit ane (1) coupon per customer accaunt. Alr purifiers requested Shrough this affer are not eligible for additional rebates. Additional terms and conditions may apply.

ENERGY STAR and the ENERGY STAR mark are regi & ed by the U5, I

on Agency.

Enargy Smart is a compreharsive arargy eficiancy pragram developed by the New Orlsans City Council =) enter
and administered by Entergy Mew Orleans, LLC. €2024 Entergy Services, LLC. All Rights Resarved. 99
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Smart ©

Almost there...

Continue saving with EasyCool

Get Ine most from your pariicipation and savings—complete your smart
thermostat instalaion and enroliment i the Energy Smart EasyCool program
today.

It's asy, and we are hero to help.

To complete your EasyCool enroliment:

1. Install your thermostat.
2. Gennect your thermostat to your air conditioning unit and your in-home
WiFi

View the installation guide for your device:

m

Onee your thermostat is installed, you wil receive an emil confirmation
that your enrollment n the Energy Smart EasyCool program s complete.
Plus, you'l be on yaur way to better managing your heating and cooling

costs.

Installed your thermostat but did not receive a
confirmation email?
Contact us at or net

Reminder:
Complete enrollment within 60 days

You received an additional $50 rebate by pre-enrolling in the EasyCool
program when you purchased your smart thermastat,

You have 60 days from the order ship date to complete enroliment by installing
al the service address on your Entergy New

Failure to complete enrollment within 60 days from your product’s ship date will
resultin an automatic charge back of the $50 instant rebate you received.

00l program FAQs, or email us &t
antergyno@enerayhub.net 1o eam me

Formare Information about these and other Energy Smart offerings:

G

call Emall

Inogenargysmanneis.com

3 entergy

‘anergysmarinola.com

EasyCool Pre-enroliment

Reminder emails

‘Smart

Reminder:
Complete your EasyCool
enroliment

You received an additional $50 rebate by pre-snrolling in the EasyCool
prog youp ¥

You h the order ship et
the smart thermastat devica st the senvice sddrass on your Entargy New
Orleans account,

Remember 1o Instail your device Within that imeframe to vkl a rebate
raversal and S50 charge to your dabiticracit card.

Two ways to get started

To comglete your EasyCool enroliment, install your smart thermostat and
connect 1o your ai condoning urit and in-home Wi,
1 . Self-installation

View your manufacturer's step-by-siep guide for instaliing your
new thermastat

Emh m

2. Professional installation

If you prefer to have a professional install your thermostat for an
additionsl fee, you can schedule an installstion appointment by
cortacting a trade ally.

Contact a program trade ally

Final notice:

You have not completed
enroliment

Unforkunatly, you have not yet installed your smart thermastat, and your
‘evollmentin the Energy Smart EasyCool program s Incomplete.

When you purchased your new smar thermostai(s) on the Energy Smart
Online Warkelpiace, you received an additional $50 rebate for each
inthe Energy

o
‘Smart EzsyCocl program within §0 days.

1f your ensoliment is not compleled in the noxt 7-10 days, wo will procass a
‘eharge back te your credit card on file In the ameunt of $50 per
thermostat.

Enroliment is easy, and we are here to
help:

o enroll, instal your smart thermostat and connact it to your air condtoning
unit and in-home Wi

View the installation guide for your device:

-

Having trouble with installation?

Contact 2 pragram trade aly to scheduie an installation appointment,

Once your thermastat is installed, you will receive an emai confirmation that
your envallment in the Energy Smart EasyCool program is complete.

Thank you,
The Energy Smart EasyCool Program Taam

Installed your thermostat but did not receive a
confirmation email?
Contact us at 504-229-6868 or entergyno@energyhub.net

©nga your thermostat
your enrolment in the Energy Smart EasyCool program is complete.

Thank you,
The Energy Smart EasyCool Program Team

Installed your thermestat but did not raceive a
canfirmation email?

Contact us at 504-229-6888 or entergyno@energyhub.net.

I program FAQs, or email us at
‘entergyno@snergyhub.nst to Isam more.

For more Informa e3¢ nd other Energy Smart offerings:

e
& <
o et

e infofienergysmarinala.con

a entergy
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Research survey email

Smart

A Mew Orleans Frogram

Dear FIRSTNAME,
Thank you for purchasing a smart thermostat from the Energy Smart Online
Marketplace and selecting the option to pre-enroll in EasyCocl. We're

looking to improve the customer experience and would appreciate your
feedback.

You're invited to take a short survey, and you could win one of two $50
gift cards. To be eligible to win, you must complete the entire survey
before June 19, 2024, at 11:59 a.m. CST.

Complete the survey

Sincerely,
The Energy Smart Team

3 entergy
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Customer research survey raffle winner letter

EnergySmart

A Bew Orleans Program

Congratulations

You are the winner of a $50 prepaid gift card.

Thank you for taking the time to complete the recent Energy Smart
EasyCool Pre-enrollment Survey. Your feedback is valuable, and we

appreciate your participation.

Enclosed is a $50 prepaid gift card.

If you would like to learn more about our other Energy Smart offerings,
please visit energysmartnola.com, call us at 504-229-6868 or email

info@energysmartnola.com.

Thank you again for participating in Energy Smart. You're helping create a
better energy future for our community.

Sincerely,
The Energy Smart Program

2) entergy

Energy Smart Mid-Year Report Appendix — Program Year 14



69

Peak Time Rebate
Enrollment Request Form

E‘nergy_iry_art_?

Peak Time Rebate Enroliment

Name on Entergy Account”

Pyl pme Lt Narve

Entergy MNew Orieans Account Number

Address on Entergy Account”

Aazeislre \

Adiess Lrw ]

Ui piar Frinsie o Biaged W iy i’ sgiadiors Shsive

%

Crmail Ackdross*

A v @nuel atd ey 0 maeed % parts ade 1 e sbeeng
VIOUMS o e 10 FECRive event 1ex] Messags AOINGEtons 7"
s B Ebirgs Sirvici, LLE M Rl Midarnid. Tha Eviiegy Sima ded ko i
v

- rgstire bt s o gy Copraton ard may nol e ssed st
argams weHar ot
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Request Event Text Message Form

Energ ySrnartg
# Hew tleans Program
Please complete and submit this ferm 1o request event text message
for gy Sman Peak Pilat.
Mame®
Firsi Hame. Last Mame
Enrodled email addness *

‘Would you like to receive event text message nofifications?*

=13
50 yOuT MoUSR of ANgar i0 draw your signahary seave
DeatesTirmea"
Jun 03, 2024 3| or41pm o]

Energy Sma it & comprehensive snegy eficiendy program develoged by T Niw Ofeans
City Corancil and admanstared bty Entisgy New Onsans, LLC

22024 Emergy Sarvices. LLC ANl Righis Rasenved. The Entergy name and logo are
regisiered servica marks of Extergy Corporaton and may nol be used wilout advance,
express, written consent.

Unenrollment Form

Energ KSmart‘%

Horw Cxbears Froge

THARK yoU for parssipateg in the Endrgy Smart Peak Tive Rebats pilot
Pluase complets and SUMIE this farm to unenroll

Nama*

Fryl Name Lt N

Enrolled amail address *

Enrolled phona number

Oniy apphcabde i you DpRed 10 recesee event ieod soDRCIbONS

Entergy Mew Orleans service streel address”

Hddress Line 1
Aedraid Lk 2
iy Siale aF
CTnde
Reason for umenroliment from the Peak Time Rebate offerng:
1 Rge il dast F Qg 3ag. Pasgn
T80 B0 w W) RO [ GOMIAD SR B § 0] e RS
Otter
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Website update

Reduce your energy usage and earn up to $50 cash with the
Peak Time Rebate Pilot

Tred st Wil B LA St Feb A BRRRTY L

[y b e st LTS A ST O e, PO T P RSy e U Sor et o agh s Tdy whage The
it offer o awalabin b B frat B OO0 seucerfl orvomo s i el

EEmaL AR @ e P THTS BT (e A RCES % ST S B DL MR 1 LICE SRy A S L [T o
Tl g W50 SRR i pril donaed oyt The oyt il et M B e B et o ROCRE e T P v Sl Ateraily
24 ot A e oF ¥ eveslh wil b Caled @ 8 Cabrde TRm

Cinge enralied, you will recehi
u o £ 1 2 DA I SR U ST e e rrail m i e § [ O T fwenl
= Vend et ol e byl 9 el g
A AR 1T L i P e el G T SRR B o W W b s iy Py it
- Texbrewsage robfcaton F o agd i el pesiagen
» i Al T OF I evond PN o KA e cveni Pan erend
* A el e [ el WLEM phal e T AR B0 M b Q] 4 PRl BT e RTGt O pOu SRTeC L RIN BrENTE
Aol i P el e e W e el
» R L
& Sved Frerge du foepaned 1 serage ey sage Ve ovie 3% &7 Fr pras Seraad ety
= Highaawvers 550
» B sreigy 5 cOTpae 13 Bewags dEy wige o Dy T35 o e peom Serand svey

Tay i Frlniea Drwards, B0 B3 much 15 ySU 200 10 fedett our ey use Suring peak dermand events, inclading

Turmg =f pour iR
AP AR D FRTILE S ILTR IS RS FRAE I T LTS
Hel S youl INARIRET CIDTe WERheT oF (e dryey g e sveer

] D] plel NI Thsh [o" st ] D] dolddl
UBPLINOTY SAEDr kiTi] D et Bl o (1Y (DR S o8 1

Common questions answered

W i T Poah T Habais: s men T

& W m o b e numee pepi

+ i tha Pk Tt Rkt ot wrm 8 ol 51 b bucbimatiabi v irn abiefy i o it 7
o W | gt 50 vk et Bt g i s P i skt Pkt T

P L § Rl SR Frar

+ thonm m FrEIL W a1 ba T

L

v Fomm e for Fral |l Wby pengees promecis peeegy e¥icbrsy

o Wi . B 1 g e vt ebrenian

i il . gk dartand swrn o T bt il moe s g s o pecmived ¢ G thea s tpesied s i
o o T

+ " | oo i by mevything o pariicigass in B program
# oo Wl | hncwr B | teversd 0 rebase fier 8 Paak Trse awesi?

| e st by P T Roiane peoggraem i oy

+ lHonm a0 Sy avbags Srssreminad s tha Pusi T Babain kot
» lHowm d-| e i ru b ?
& e s e ot e Pt Thma Flae Pl

W el mod il ickla b e Pk s Habak
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Outreach Event Table Flyer

#
- ) [T
EnergySmart=

= A New Orleans Program

Earn up to $50 cash with
Peak Time Rebate Pilot

Entergy New Orleans residential customers can earn cash
incentives for reducing energy during short periods of high
electricity usage. This limited-time offer is available to 10,000
residential Entergy New Orleans customers. Enroliment is
available on a first-come, first-served basis.
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Event Text Message Mock-ups

Energy Smart, Entergy New Orleans

Thank you for enrolling in Energy Smart Peak
Time Rebate Pilot. You will now neceive lext
message alerts informing you when a peak
demand event is scheduled.

Energy Smart, Entergy New Orleans

It's time for the peak demand event.
Remember to adjust your energy usage
between 4 fo 7:30 PM today.

Energy Smart Mid-Year Report Appendix — Program Year 14

Energy Smart, Entergy New Orleans

A peak demand event is happening tomaormow.
Cut back on energy usage between 4 fo 7:30 PM.
For mare information, visit our website
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Recruitment Email

A
EnergySmartﬁi’

A New Orleans Frogram

Get paid for reducing energy during
short periods of high electricity usage

The new program offering received an overwhelming amount of interest and

success during the pilot phase last year. As a result, Energy Smart is reopening
enroliment for a very limited time.

This pilot offer is available to the first 10,000 residential customers to enroll.
Enrollment is available on a first-come, first-served basis.

Customers enrolled in the Peak Time Rebate pilot will receive an email and text
message notification to reduce energy use during short periods of high
electricity usage, also known as peak demand events.

Click here for more information or to enroll now

2) entergy
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Recruitment Remarket Email

A

g
EnergySmart#

< A How Orleass Program

Energy Smart pays

you WI'IEI'I you use lESE

Mo risk, just rewards

Enrollment is available on a first-come, first-served basis. Customers can eam
up to $50 cash with the Peak Time Rebate pilot; there is no cost to pariicipate.

Get started
51.':1 Step 2 Step 3 Step 4
Enrall anline in Lock cut for Dring peak time Earn cash incentives
Energy Smart's Peak Time Rebate events, reduce your  based on the amount
Peak Time Rebate. avant notifications. energy usage. of energy you ﬂuf:l
Enroll now
Already enrolled?

You will receive a welcome message before the first Peak Time event of the
season. Thank you for participating in the Energy Smart Peak Time Rebate pilot.

2) entergy
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Last Recruitment Email to non-openers

EnergySmart‘%

A Hew Crleans Frogram

Energy Smart
pays you when
you use less

Last chance, limited availability remaining

Entergy Mew Qrleans’ residential customers can get paid up to $50 for reducing
energy during short periods of high electricity usage. Enrollment is available on
a first-come, first-served basis.

Customers enrolled in the Peak Time Rebate pilot will receive an email and text
message notification to reduce energy use during short periods of high
electricity usage, also known as peak demand events.

Click here for more information or to enroll now

Already enrolled?

You will receive a welcome message before the first Peak Time event of the
season. Thank you for participating in the Energy Smart Peak Time Rebate pilot.

2) entergy
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Welcome back to the Energy Smart Peak Time Rebate Pilot Email Template

A
E’nergySmar??

A Hew Orleans Program

Energy Smart Peak Time Rebate Pilot season notice

Welcome back

Between June 1 and September 30, you will receive emails informing you of a

schedulad peak demand event. Along with the date and time of the event, the

email will include recommendations on ways you can lower your energy usage
during the event time.

What's new?

Because of your valued feedback to help us improve our offerings
and services, we’ve addad the features below.

Uc
0\0&

Updated incentive Event text message Common questions
tiers notifications answered section

Request to opt-in Vizit our website

Thank you for participating in the Energy Smart Peak Time Rebate Pilot.

If you have any questions about the offering, please email
info@energysmartnola.com or call us at 504-229-6363.

If you would like to opt-out of this offering, submit your unenrollment request
here. Please allow 48 hours for this request to be processed.

5) entergy
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Welcome to the Energy Smart Peak Time Rebate Pilot Email Template

A
- N
EnergySmart =

= = A MewOrleans Program

gvent time.

If you have any questions about the offering, please amail
info@energysmartnola.com or call us at 504-229-6865.

If you would like to opt-out of this offering, submit your unenrollment request
here. Please allow 48 hours for this request to be processad.

Welcome to the Energy Smart Peak Time Rebate Pilot

You will now receive emails informing you of a scheduled peak demand
event. Along with the date and time of the event, the email will include
recommendations on ways you can lower your energy usage during the

a entergy

1-hour notice template

A
EnergySmart =

Set your alarm,

and start saving

Monday, January 1
4-7:32 p.m.

A peak energy demand event is starting soon in New Orleans.

- —

Tips to help you save energy during the event

Entergy New Orleans anticipates a high level of energy use on the grid, but you
can help by conserving energy during these hours.

Adjust your thermestat to 78°F., or use fans instead of air conditioning.
Turn off your lights, and open blinds for natural light.

Avoid using appliances such as washers, dryers or dishwashers
Unplug and/or tum off appliances and electronics not in use.

Minimize the number of times that you open appliances such as the
refrigerator.

Delay charging devices or an eleciric vehicle

Visit qur website for commanly ssked questions

Explore alternative activities

While many of our day-te-day activities revelve around appliances and
electronics, we understand that you might prefer to explore other activities.

To make the most of this scheduled peak time event, we encourage
i itd p jects, co p

engagement, and filness and wellness activities.

For those who prefer fo take it easy or if the weather is not conducive for
outdoor activities, we encourage rest, reading a book and family board
games. Spending quality time with loved ones and enjoying a mement of
relaxafion can be just as rewarding.

If you have any questions about the offering, please email
info@energysmartnola.com or call us at 504-229-6565.

If you would like to opt-out of this offering, submit your unenroliment request
here. Please allow 45 hours for this request to be processed.

2) entergy
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24-Hour Notice Email Template

A
N
EnergySmart =

A& Mre Orlaars Program

s

New event

SCI‘IEC’UIECI

Monday, January 1
4 -7:32 p.m.

A peak energy demand event is scheduled tomorrow.

Entergy Mew Orleans anticipates a high level of energy use on the grid, but you
can help by conserving energy during these hours.

If possible, try the following to shift your energy use away from event hours:

+ Pre-cool your home befare event hours.

« [Delay charging devices or electric vehicles during event.

« Minimize the number of times that yvou open appliances, such as the
refrigerator, during event hours.

« Avoid using appliances, such as washers, dryers or dishwashers, during
event hours.

« Unplug slectranics when not in use during event hours.

Wisit our website for more information

If you have any questions about the offering, please email
infoiEenergysmartnola.com or call us at 504-229-6868.

If you would like to opt-out of this offering, submit your unenroliment reguest
here Flease allow 43 hours for this request to be processed.

2) entergy
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Organic Social

E} Ertergy Mew Orleans

Moy 24 a7 20050 -

3 Feduce your enengy usage snd eam up to 550 cash wath the Peak
Time Rebate Pilot

For more infoemetion or to enroll, click [
hittpfervbergyy61 Badlnwk

En.r:j” Lilaa

ﬁ Entergy Mew Orleans
- 3 caysago D

w Emergy Smart, Entergy New Orleans’ energy efficiency program

pays customers to reduce energy wsage at no cost to join,

Energy Smart offers a Peak Time Rebate pilot program to help

custarmears save bath slectricity and maney. This limited-time offer i

available to 10,000 residential Entergy New Origans customers. &g

Cliek | to enroll today!
hitp: "_-cn‘.cr.-g:.- B1E2 c'."lgt
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a Enitergy Mew Orleans
- Zdayzago-D

{_\j Time is t.ckmg on this limited tirme offer! Enegll MO in Energ_-'-

Smart’s Peak Time Rebate program and earn cash rewards by using

le=sz alactrnicity!

Chick [ for more information

ENERGYSMARTHOLAINFD
Peak Time Rebate Pilot

Entergy Mew Orleans residental customers can eam cash incentive..

a Entergy New Orleans

- & Bours e -8
.:'. Timie i5 ticking on thits limited tme offer! Enrgll NOW in Entr;')'
Smart’s Peak Time Rebate program and sarn cash rewards by using
less electricity!
Click |[§ for more infermation
hittpefenter. gy /G 18357 1WH

Energy Smart pays
you when you use less
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Press Release

wmart?

FOR IMMEDIATE RELEASE:
May X, 2024

Media Contacts:
Reagan Gill
reagan.gill@aptim.com
460-260-63060

Energy Smart, a New Orleans program, reopens enrollment for a
limited time for residential customers to earn cash incentives

Energy Smart pays customers to reduce energy usage at no cost to join.

NEW ORLEANS, May x, 2024 — Energy Smart, Entergy New Orleans’ energy
efficiency program, offers a pilot program to help customers save both electricity and
money. Entergy New Orleans residential customers can get cash incentives for reducing
their energy use during short periods of high electricity usage.

The new program offering received an overwhelming amount of interest and sueccess
during the pilot phase last year. As a result, Energy Smart is reopening enrollment for a
very limited time. Customers enrolled in the Peak Time Eebate program will receive an
email notification to reduce energy use during short periods of high electricity usage.
also known as peak demand events, and in return receive cash incentives for their
participation. This limited-time offer is available to 10,000 residential Entergy New
Orleans customers. Enrollment is available on a first-come, first-served basis.
Customers are encouraged to enroll today to save electricity and earn cash rewards. To
learn more and enroll, please visit: Peak Time Rebate Pilot.

“We are thrilled with the success of the Peak Time Rebate pilot. Not only have
customers received rebates for their efforts, they have also plaved a crucial role in
reducing the strain on the grid during peak times,” said Eoss Thevenot, Entergy New
Orleans energy efficiency project manager. “We encourage all our customers to take
advantage of the financial incentives and the opportunity to contribute to a more
sustainable city by enrolling today.”

To learn more about Energy Smart and the other energy-saving opportunities, visit
energysmarinola.com, email info@energysmartnola.com or call 504-229-
65868,

=FE
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NOLANEWSWIRE

Entergy Residential Customers Can Get Paid to Cut Usage

EW ORLEANS - Eneric Smsel, Enterzy Sew Orleans' enrgy effichency program, is offesing a pikot prograes to help
customens save ehectricity amd money. Entergy New Otheans residential customers cam get cash incentives for reducing their
r " vy o nage

[IXTH
YOU NEED TO HOW

POPULAR BELEASES (LAST T BuTY)

The new pee— the pl year. As & pesalt, Erergy
ert fof a very c e Xk Titoe Rebate program will recetve an
L g perbonds of high shectricity sage, abo known a3 pesk demand events,
recetve cash incentives for thedr This I J- ibet is available 1 Entergy
Mo Ortoss oot velinbbe on) 8 Brst-come, rst-served bisis. Oust
d 1 pewands, To b s el it Fes P,
‘Battery Tech Startup Advano
“Wie g hrillend with the sicoess of the Peak Time Rebate piles. Not oady have customers ecebvnd rebates o ther efforts, Alncu i Buckicy in e
they have abio played a cricial role in educing the e grid dusing peak tmes,” sakd Ross Thevenat, Entergy New Ccjomsy Hust iy S
Ouleans smergy sificlency projeet manager. “W rage all our e 0 Incentives SR —

Energy

Entergy Residential Customers Can
Get Paid to Cut Usage

May 9, 2024 | By Ste Sl

ety images

NEW ORLEANS - From Energy Smart, Entergy New Orleans’ energy efficiency program:

Energy Smart is offering a pilot program to help customers save electricity and money. Entergy
New Orleans residential customers can get cash incentives for reducing their energy use during
short periods of high electricity usage.

The new program offering received an overwhelming amount of interest during the pilot phase
last year. As a result, Energy Smart is reopening enroliment for a very limited time. Customers
enrolled in the Peak Time Rebate program will receive an email notification to reduce energy use
during short periods of high electricity usage, also known as peak demand events, and in return
receive cash incentives for their participation. This limited- time offer is available to 10,000
residential Entergy New Orleans customers. Enrollment is available on a first-come, first-served
basis. Customers are encouraged to enroll today to save electricity and earn cash rewards. To
learn more and enroll, visit: Peak Time Rebate Filot.
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Energy Smarl piys cuslomars 1o reduce snengy usags ol ng ool in
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Eligibility Notice

A
— A
EnergyvSmart=

L
=t 4

A M Orleans Program

Thank you for your interest

The Enengy Smart team has reviewed your enrollment request for the Peak Time
Eebate pilot. Unfortunately, your enrollment is not eligible for the program at this time.

We understand that this news may be disappointing. Although you are not eligible for
the Peak Time Rebate pilot. we encourage you to explore other energy-saving
initiatrves, resources and programs that may be available to you such as:

Residential and business
customers outside
Orleans Parish

Entergy Louisians Residential and Business
Customers: Entergy Solutions offers programs for
Entergy Louisiana customers to save energy and
money by reducing the up-front cost of a variety
of energy efficiency upgrades. The program
pariners with participating trade allies and
retailers that will help you find new ways to save
arcund your homs.

Energy-saving tips for everyone

= Take steps fo weatherize your home by sealing air leaks, adding insulation and
installing energy-efficient windows and doors. These measures can help reduce
energy loss and sawe on heating and cooling costs.

=  Energy-efficient lighting: Replace incandescent bulbs with energy-efficient LED
bulbs. LED bulbs use significantly less energy and last much longer, reducing
bath energy consumption and replacement frequency.

= Implement habits such as turning off lights when not in use, unplugging
electronics when not in use and adjusting thesmostat settings to conserve
energy throughout the day.

=  Look for EMERGY STAR® certified appliances when it’s time to replace old or
inefficient models. These appliances are designed to consume less energy
without sacrificing performance.

Please contact Energy Smart with questions or concerns at
infoi@energysmarinola.com or 504-223-6E6E.

3 entergy
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June Blog Post

Energy Smart pays to save

06252024

Energy Smart pays
you when you use less

This Sumimis, Eniengy Mo Crinans’ residonsal CUsiomens G $0nn paia G fof paricipaling in Nnovasve nsHgy-Snang progiams ofaed
by Eroigy Smarl Decowves fow o lake advantago of Paso oxcng opporiundicos

Paake Time Rsbate

Crminmars onmodod i the Emanpy Mow Cricans Enaigy Sman Poak Time Robalo program will receis 3n omal ratification 10 reducs enongy
e dusing shofl poniads ol high slocincty ieagn. akso known o= poak domand ovenis o0, i retur, can o up o 350 cash inconivos
Dariad o DanEcipation, Freolmont in o Peok T Bobote (H0gesm i svollabie on & -oom, Bl -sotvd Do, Bl voday 1o Bl s
laciricy and cam cash Iowards.

EanyConl

Cuntofmon: wh own o fufchane o whufl Bomoual can eors Rceves ol ud 1o 350 thai il yoar by eemling ualfying wmof oSl
n e Enorgy Sman EasyCool program and com oam a $25 inconive oach addional yoar of parsopation. Vst EasyCool Smar]
Themoniats | Energy Smar] MOGA lor e irfpematon

Appliznce Recycling

Ersargy Smas AppRsncn Rocyriing DeOQRET [y Cursirmers wh one kooking 1o gol rid of o oid roeitigonaion o freasor This offer pays
cusiomaors $50 and prosdes inoe in-home pedeup ard rocyciing of woriong rofriger-aloes and ireasors. Scheduls your no-oos] proap lodac

o i s DoUT Enongy Smart and th oihis anongy-Emang il gy g com_ ol
RS YR I oM of 6 S04-ZP9-E6E

e & MNew Oreans Editonal Team
b Dlparn Cormrmarnly Coslesed Bleclislily Bhavgp oy

Enagy Snan NOLA Commureey BOLA ey [Sosncy
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Appliance Recycling
Email Targeting High Energy Users

A
Energ ySmar‘??

& M Crleans Program

Unp|ug the old
& recycle for goH

o

Here are a few reasons why recycling your working fridge or freezeris a
smart choice:

Gives you extra cash in your wallet

“ou'll receive $50 for recycling your fridge or freezer, plus big savings on your
energy bill. ENERGY STAR® estimates that refrigerators over 15 years old could
be costimg you around 390 per year fo run. On average. an old refrigerator uses
about 30% more energy than a model that has eamed the EMERGY STAR
cerification.

Provides convenient in-home pickup

The Energy Smart Appliance Recycling offering provides free in-home pickup
and recycling of working refrigerators and freezers. Mo need for you fo lug a
heavy appliance to the curb.

Contributes to a greener environmental future

When you recycle your old fridge or freezer, you're preventing maierial from
entering the waste stream. Materials commonly recycled from a refrigerator or
freezer include:

Metal — Metal is recycled and turned info new products, including cars, rebar
and new appliances.

Glass — Glass from shelving is converled into new products, including
sandblasfing material, cement and landfill cover.

Freon — Refrigerants can be hazardous to the environment when not handled
properly. All Freon recovered from appliances is sent to a licensed hazardous
waste facility where it iz reused or destroyed.

Qil — Qil is fitered and either reused at the recycling center or sent to a
processor for reuse or proper disposal.

Schedule your no-cost pickup today

Energy Smart Mid-Year Report Appendix — Program Year 14




88

March Madness Email

Smart

A Mre Ovlears Pragram

Slam dunk savings

with Energy Smart

Two ways New Orleans’ residential custome: an score $50

Join the savings team

Customers who own or purchase a smart thermostat can earn additional incentives of up to
350 their first year by enrolling qualifying smart thermestats in the Energy Smart EasyCool
program. Customers can earn a 325 incentive each additional year of participation. For
more information, visit EasyCool Smart Thermostats | Enengy Smart HOLA.

Pass the cash

Energy Smart's Appliance Recycling offer provides no-cosi pickup and recycling of working
refrigerators and freezers. You'll receive $50 for recycling your fridge or freezer, plus big
savings on your energy bill. ENERGY STARP estimates that refrigerators over 15 years old
could be cosfing youw around 390 per vear to run. On average, an old refrigerator uses about
30% more energy than a model that has eamed the ENERGY STAR cerification

We assist

The Energy Smart Appliance Recycling offering provides free in-home pickup. Mo need for
you to lug a heavy appliance fo the curb.

Schedule your no-cost pickup today

2) entergy

Energy Smart Mid-Year Report Appendix — Program Year 14



89

March Madness Remarket Email

A
- _|T
EnergySmart

A e s Py s
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March Circuit Article

T ways Maw Orioans’ rosidontisl customers can score $50

Slam dunk
savings with
Ennrgy Smart
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April Circuit Article

i)

Get paid to recycle your working fridge or freezer

s

R TH U2

¢ ool SR ITSERGE

Senior Fest Print Ad

Energy Smart will give you $50 to haul

away your 'ﬂ'DFL‘.iﬂg Irldge or FT'EEIEF.

Scan to schedule your free in-home pickup
or call 504-229-6868.

) entergy
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June email

i
n_
PRI \NZ
EnergySmart =

= % A Mew Orleans Program

Have you recently purchased a new fridge or freezer?

Receive $50 for recycling your old fridge or freezer. The Energy Smart
Appliance Recycling offering provides free in-home pickup and recycling of
working refrigerators and freezers. No need for you to lug a heavy appliance to

the curb.
Schedule your no-cost pickup today

) entergy
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Google Keyword Search Ad

Organic Social

E; Entergy New Orleans

- May 27 at 10:00AM * S
Are you an Entergy Mew Orleans residential customer looking to get
rid of an outdated refrigerator or freezer?
+ Energy Smart will haul your working fridge or freezer for free and
give you $50

Schedule your free in-home pickup [§ or call 504-229-6868.

http:/fenter.gy/6189dLpTT

a Entergy New Orleans

a2 - o &
Have you recently purchased a new fridge or freezer 7
Energy Smart wall grve you 550 to haul away your old workang fridge
or freezer!

Click § to schedule your free in-home pickup.

MIEDT L A DTRI A & TR

Appliance Recycling

Locdang to get nd of an outdated refngerator or freezer? :_"I-'!":.-'“.- .
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EasyCool
Pre-season letter

A
- N7
EnergySmart #

= A New Ovleams Program

Dear EasyCoal Customer,

Thank you for participating in the Entergy New Orleans Energy Smart EasyCool
offering. Mow in its ninth year, EasyCool has helpad reduce load on the grid
during times of peak electric demand. Relieving the pressure on the electrical
system helps keep the power supply affordable and reliable for all customers.
Your continued participation is making a difference.

* During this year's summer season (June 1-September 30), we may
schedule an evaent, which means your smart thermostat temperature

setting will be increased by a few degrees.

» Events will anly affect the temperature by a few degrees, with minimal
impact on comfort. You can easily opt-out of an event at any time, for any
reason, by adjusting your temperature settings on your thermostat.

* These events are limited to weekdays (no weskends or holidays) during
times when electricity demand is at its highest — typically for two to four
hours between noon and & p.m.

« Event notifications are posted on the Energy_Smart website.

If you have any questions about the offering, please call 504-229-6868
or email entergyno@energyhub.net

Thank you again for participating in EasyCool.

Sincerely,
Your Energy Smart EasyCool Team

a entergy
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Earth Day Bonus Email Lead Generation

A
EnergySmarFJ’?

A HNew Crleans Frogram

Limited-time Earth Day offer

Earn $70 when you enroll your smart thermostat in EasyCool, plus
earn a $25 incentive each additional year you participate.

2) entergy
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Earth Day Bonus: Week 2 Did Not Click Remarket

Get $70 when
you enroll your

smart thermostat

in Easyc ool

Save, earn, re peat.

Ways to get paid

Enroll your new or existing smart thermostat in EasyCool, and receive a
one-time 370 incentive for signing up for a limited time only.

Collect an additional 325 incentive each year you participate.

How it works

During a handful of peak-demand events each year, your smart tharmostat will
automatically make small temperature adjustments to increase the reliability of
electrical service. As a participant, you can always manually adjust your
thermostat to your desired comfort level. These events will last no longer than
four hours and will not occur on weekends or holidays.

You can help the environment

You'll also reduce your carbon footprint by lowering demand on the electric grid.

Click here for more information or to enroll now

a entergy
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Earth Day Bonus New Creative/Messaging

A
Earn $70 when |t

you EHI"DII your —

smart thermostat

in EasyCuol m

Celebrating Earth Day, all month long

This limited-time offer is only available twice a year.
Plus, earn a $25 incentive each additional year you participate.

Enroll now

a entergy
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Earth Day Bonus Email: Final Chance

Smart =

A Mew Ovleans Pragrar

Final chance

to earn $50 $70

This limited-time offer is almost gone

Enrall your new or existing smart thermostat in EasyCool, and receive a
one-time $70 incentive, a $20 increase, for signing up.

Plus, collect an additional $25 incentive 2ach year you participate.

Click here for more information or to enrcll now

ﬁ entergy
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Organic social

a Entergy Mew Orleans
- TTh-@

Own or purchased a SMART thermostat]?

Enrall in the Energy Smart EasyCool program and eam a 523 incentive
every year!

Click for more info... See more
Smart
Get $50 when you

enroll your smart

thermostat in EasyCool

3 entergy

5) Entergy Mew Orleans
-’ June 25 5t 1000AM @
Own or purchased a SMART thermostat1?

Enrall in the Energy Smart EasyCool program and eam a $25 incentive
Svary yearl

Click [j for more info

ENERGYSMARTNOLAINFOD

EasyCool Smart Thermostats

Smart thermostats also give you more control over the comfort of .
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E) Entergy New Orleans

-

— June 26 gt 500 AM - O
Cnwn or purchased a SMART thermostat 17

Enroll in the Energy Smart EasyCool program and eamn 3 $25 incentive
avery year!

Click for more info... See more

Easy cash with
EasyCool

Save, sarn, repeat.
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Commercial & Industrial Marketing Assets
Emails

Small Business Energy Assessment January 15

EnergySmart‘&

A Kisw Crleas Fregram

Amp up your savings

Free energy assessment

Daon't let energy costs cut into your profits. Let our energy advisors help you
reduca your anergy wse and save on your electric bill with a free Small
Business Energy Assessment, compliments of Energy Smart, Entergy New
Orleans’ energy efficiency program.

What to expect:

# Frea, one-hour walk-through to evaluate opportunities for energy savings.
& Installation of free energy-efficiant products.

* LED light bulbs.

* Smarl thermostal.

& Advanced pawer strip.

* Faucet aerators.

* Pipe wrap.
+ Recommandation of additional upgrades to further reduce enargy use and

lower your alectric bill.

Don't wail 1o start saving enangy and monay. Request yourfree energy
assessment loday.

Ta bearn mode about Energy Smart, visit www energysmantnols com. call 504-229-6868 or
email infofPenergysmannola.com.

a entergy
|
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Increased Incentive January 17

EnergySmar&

A New Orleans Program

Increased
cash incentives

Exciting incentive changes

Trade ally partner,

We are excited to share with you that Energy Smart has increased all
custom incentive rates and select prescriptive incentives for 2024.
Incentive increases average over 25% higher than 2023 rates.

The new incentive rates are included in the lighting and non-lighting
workbooks on the Energy Smart website.

Questions? Visit www.energysmartnola.com, call 504-229-6868 or
email info@energysmartnola.com

2) entergy
|
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January 29 Get Your Share Email

&
7
'Smart #

A Mewe Orlzams Program

Get your share of
the Energy Smart

$ ", Fund
¢ Ay

Mot sure how to fund your next energy-saving upgrade? Let Energy Smart,
Entergy Mew Orleans' energy eficiency program, help pay for it through the
Energy Smart Fund.

The Energy Smart Fund for 2024 iz §9 million. Don't miss out on getting
your share. To date, close to 32 million has been claimad by local businessas
for their projects.

Click the button below and tell us what type of energy-saving projects you are
considesing. and our enengy advisors will hefp you maximize the available cash
incentives.

Wisit www.energysmartnola.com/businesses for other business offerings.

To learn maore about Energy Smart, visit waww.energysmartnola.com, cal
504-229-5868 or email info@energysmartnola.com.

3 entergy
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March 20 Let the Good Times Roll Email

Smart

A Kerw Oxleans Fregram

Laissez les bons temps rouler
with energy savings for your business

Free energy assessments
exclusively for small business customers

Schedule today

Lat the good times roll with Energy Smart, Entergy New Orleans' enargy -
efficiency program. We're hera to help you uncover ways to reduce your anargy
use, save on your aleciric bill and improve workplace comforl. Schadule your
frea anargy assassment 5o you can starl enjoying your savings.

What o expect:

* Frea, ona-hour walk-through o evaluate opportunities for energy savings.
* |nstallation of free enargy-afficient products.

= LED light bulbs.

= Smarl thermostatl.

» Advanced power sirip.

= Faucel aerators.

* Pipe wrap.
* Recommeandation on additional upgrades to further reducs enargy wsa and

lowar your alectric bill.

Click free energy assessment to learn how to start saving today.

T bearn more about Energy Smart, vist www energysmannola. com, call 504-229-6868 or
emall infe@energyamannolacom.

3 entergy
|
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April 2 Dialed Up Incentives Email

Ene.rg}.{ﬁwmar#

Crleans Fregram

We've dialed up

incentive rates

You read that comectly. We have permanently increased all custom and
saelect prascriptive incentive rates for 2024.

MNearly every lighting measure received a permaneant incentive rate
increase.

= Average of 36% increase for large commercial prescriptive lighting
rates.
» Average of 41% for small commercial prescriptive lighting incentives.

These new incentive rates replace the old promotional bonus incentives
offered in years past.

Don't wait. Submit your applications now to secura your share of the $9M
Energy Smart Fund. To date, over $2M has been allocated for energy-

saving upgrades.

Questions? Visit www.energysmartnola.com. call 504-229-6868 or
email info@energysmartnola.com

2) entergy
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April 9 Get Your Slice Email

Er}ergjrSmarf&

A Kew Oxleans Frogram

Get your slice of the
S9M Energy Smart fund

Let us help supply your business
with energy-saving upgrades.

Mot sure how to fund your naxt energy-saving upgrade? Let Energy Smart,
Entergy New Orleans' energy efficiency program, help pay for it through the
Energy Smart fund.

The Energy Smart fund for 2024 is $9 million. Don't miss out on getting
your share. To date, close to $2 million has been claimed by local businesses for
their prajects.

Click the button below, and tall us tha types of upgrades you want. Our energy
advisors will gel the maximum cash incentives available. These incentives can
covar up to 100% af project eosts for upgrades such as LEDs, HVAC and
lighting controls, as well as refrigaration.

Project

request

Visit Businesses | Energy Smart NOLA for ather business offerings.

To learn more about Energy Smarl, visit www.energysmartnola.com.
call 504-229-6868 or email infodPenergysmartnola.com.

2) entergy
.
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May 14 A/C Tune-Up Cash Incentives Email

Energ_;:Smar&

Hisw Orleans Program

L
-
ao

~ Cashincentives for AIC tuneups

Gal your business summer ready with an A/C tune-up. Enargy Smart has
significantly increased incentives 1o jump-star your Summar savings.

Minimum Maximum Tune-up
capacity [tons) capacity (tons) incentives
1.5 3.5 5225

4 5 5275

6 10 5450

11 15 5650

16 25 5300

26 30 5850

31 50 $1,400
51 B0 52,000
80+ 2 52,500

Click hera for a list of Energy Smart trade ally confractors.

Already have a reliable AJC contractor? Reguest lune-up requirements and
application before your A/C contractor performs the tune-up.

Request form

To bearn maore about Energy Smart, visit www energysmarinels com, call 504-220-6868 or
email infefenergysmarinola.com.

2) entergy
|
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May 28 HVAC Tune-Up Email

Eﬂerg}:Smar&

Wew Crleans Prograt

As outside temps start to rise, make sure your indoor temps do not. Ensure the
comfort of your employees and customers, while lowering your utility cost, with
an AC tune-up.

Dan't wait until your system is running inefficiently - or worse yet - nat at all.
Utilize: our increased A/C lune-up cash incantives ta jump-start your summer
enargy savings. Incentives range betwesn $225 and $2 500."

“incentves based on unit's ionnage capacity.

MNeed a contractor? Click hepa for a list of Energy Smart trade ally contractors.

Already have a reliable A/C confracior? Request lune-up requirements and
application before your contractor performs the tune-up.

To bearn more about Energy Smart, visit wesw.energysmannola.com, call 504-220-6868 or
email infojfdenergysmarinola. com.

3 entergy
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May 28 TA Sales Training Event Email

&
W
gySmart®

= % ANewQrleans Program

Trade ally sales training
hosted by the LSU Professicnal Sales Instituta

You're invited

1 | P. Greg Accardo

Mﬂﬂdﬂy, May 28, 2024 { g:e—ctur. Instrueter and Prafessianal Sales
visor

8:30-11:30 a.m. Professional Sales Institute

Breakinst will be served, starting at 8 am

Mawar Chaker, Ph.D.
Assistant Prolessor and Director of Research
Prefessional Sales Institute

Delgado Community College

Student Life Center [campus building 23)
Lac Maurepas Room on 2nd floar

415 Cﬂ'y Park Avenue

New Orlaans, LA 70119

Energy Smart invites you to an interactive sales training on Monday, May 28, 2024, at
Delgado Community College. Leam about:

-
-
-
-
-
-
-

Creating and delivering value.

Prospecting and qualifying opportunities.

Giving consultive presentations.

Addressing customer objections.

Gaining customer commitment.

Murturing customers for long-term relationships.

LSU Sales Institute's network of students and alumni, many of whom are pursuing
careers in technical sales.

A full breakfast will be served, starting at 8 a.m.

RSVP by May

Questions? Contact Kevin Fitzwilliam at kevin fizwilliam@aptim.com.

a entergy
-]
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June 4 HVAC Tune-Up Email

; g
EnergySmart®

A Nea Orlsars Frogeam

Y L

Az outside temps start to riss, make sure your indoor temps do not. Ensure the
comfort of your employees and customers, while lowering your utility cost, with
an A/C tune-up.

Don't wait untd your system is running inefficiently - or worss yat - not at all.
Itilize our increased A/C fune-up cash incentives to jJuma-start your summer
energy savings. Incentives range between 5225 and 32,5007

“Incentves based on unif’s Iormage cpadty

Inquire today

Meed a contractor? Click here for a list of Energy Smart trade ally confractors.

Already have = religble A/C contractor? Request tune-up requirements and
application before your contractor performs the tune-up.

To leam more about Energy Smart, vist wwwenergy smarinola.com, call 504-Z29-6868 or
email infi nergysmartnola com.

3) entergy
|
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June 11 HVAC Tune-Up Email

Let us h&|p fund

your AJC tune-up

Don'T et Cosk ba & hamiar 10 Snsuing wour Dusiness Siays conroiabie and
ey affckend fhis sumear. W can Felp keap your AC sysiemin fp-iop shapes
without bresaking the bank.

Eoft wour shara of the cash inoenbivis avaliabio o Entergy New Oreans

bisinessas for AC tine-Lps

Flinimum B andimreunm Tumc up
capacity [tons) rapaclty konsh Incenthics
i 15 nn

q L TS

n 1l fSd

11 \E) fnsdr

1% i i

28 n S
31 ) 51400
5l 2 52,000
&l 22,500

Submi your request inday, and one of our enargy advisons will reach out o haip

WO Wi The process and conniol wou with &/C conlracion

hare & nelinbin A ponrackor? Rocuasl luni-Lp nequinements and

chor parionTs i ine-up.

Requesi form

ﬁ entercy

Energy Smart Mid-Year Report Appendix — Program Year 14



112

Paid Digital Ads

Claim mine

<) entergy

"‘! h "‘-'.-, e
Claim your free small business
energy assessment today.

energy assessment ’roduy.

‘Schedule now :

Let us help supphy your business
with energy-saving upgrodes.

Claim mine

Smart’ 4
Laissez les bons
temps rouler

with energy savings for your business

A
ySmart ~

"
Are you a

small busifiess
fo!kfng to IR

Let us supply your small business

with energy-saving upgrodes
+|'|rr.-ug|'| Ener-_;n,' Smart.
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EnergySmart~ EnergySmart=

A Mew Orleans Program

Conrad Chura

Conrad Chura
Owner, Wakin' Bakin’

Owner, Wakin' Bakin’

"They helped me lower .

We want to help your New Orleans

business save on its bottom line. We want to help your New Orleans

business save on its bottom line.

LEEII'I'\ I‘IGW you can save

2) entergy 2) entergy
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EnergySmart~

i Mew Orleans Frogram

Energ EMAI'I‘& ﬁ]

5 Hem Cxmean, Fr e

Couriesy of the $9M Energy
Smart fund.

Request a consultation

Courtesy of the 59M (S EISEEESlFEhare today

Energy Smart fund. - enter
E} entergy 3 gu

Energy Smart Mid-Year Report Appendix — Program Year 14



115

Animated Video for Small Business Energy Assessment

EnergySmart=

A Mew Ocleans Fragram

WWw.energysmurtnoh.ingo/'smd|business

504-229-6868

SBEA-Animation-30
s-Final (1) (1).mp4

Wakin’ Bakin’ Customer Testimonial Video

Wakin’ Bakin’

“It couldn’t have been any easier. That's money that is going
back into our bottom line to reinforce our workforce, serve
our customers, and contribute to our community.”

— Crystal Chura, Owner, Wakin’ Bakin® Read the full article

| Energy Smart + Wakin® Bakin

=
} Energy Smart

Energy Smart + Wakin’ Bakin’ on Vimeo

Energy Smart Mid-Year Report Appendix — Program Year 14
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Digital Sponsored Article on NOLA.com

gavoen 7)) nola
&

Energy Smart program helps New Orleans cafe improve
efficiency, preserve historic charm and boost the bottom line

BY AMANDG MCELFRESH | BRANDED COMTENT SPECIALIST  May B zmintoread

Conrad Chura
e —

f =88

Sponsored Content

This article is broughit to you by Energy Smarl,

Crystal and Conrad Chura love the fact that both the French Quarter and Mid-City
locations of their Wakin® Bakin' restaurants are in older buildings. The historic nature of
the structures brings a sense of character and charm that could never be replicated.
Bul, it also means that the buildings were not orginally designed with modern energy

usage in mind.
“We know our energy system can be fragile. especially in the tough summer months”

Crystal Chura said. “There is a strain on everything. That is even more of the case in

buildings like ours that bave been here [or so long”

Energy Smart Mid-Year Report Appendix — Program Year 14

Saw how s Frandy
Quarber braakfusi
watary is using

Erergy Seark ba savn
en thair baliom fnu.

Sawhow s Franck
Cuarter braaklast
walary ia using

Esnergy Senark ba sava
en thair baltam kna.

Schedule your

Fres mommament



117

Saw how s Franch
Qruarber braakful
walbsry ia using

Erergy Senark bo save

However, the Churas have been able 1o protect the integrity of the buldings while

making changes Lo improve their energy elficiency and save money. Last vear, a New

Orleans nonprofit connected them o Energy Smart, a comprehensive energy-
elfliciency program designed 1o help Entergy New Orleans electric customers discover
opportunities Lo reduce energy use, improve comlort in their hbomes and businesses,

and save on Lheir bills.

After an initial Energy Smart assessment, the Churas made small but meaningful
changes al Wakin' Bakin! including the installation of smart thermostats and LED lights.
Crystal Chura said the changes had no effect on the Wakin® Bakin' food or service, but

did lead o immediate linancial benefits, most notably lower electricity bills. Nearly

6,300 kilowatt-hours have been saved at both locations combined since the Energy

Smart changes were made.

“IUs Breen really valuable for us because any time we can find a way o reduce costs, that

helps our business” she said. “The Energy Smart program introduced us w features we

simall business own

had o idea were even available.

it can be hard [or us W keep
up on the latest lechnology and mitigating features that are on the markel. We wele

really happy with the changes we could make immediately”

e Schechdu your
v cosls al Wakin® Bakin' Lo éres msamant

Chura added she and her husband expect the lower en

in the future.

help them have more money W nvest i their business

“That’s money that is going back into our bottom line o reinforce our workforce, serve

our customers and contribule o our community,” she said.

nents are free Lo business owr

Energy Smarl rs. During Lthe walk-through, an

energy advisor evaluates opportunities for energy 5. Following that, the advisor

will install select en ficient measures and recommend additional projects that

can be completed by an Energy Smart trade ally.
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like thermos il

I are

laucel aerators and lig]

provide € of charge. Il larger gu weeded, such as new air conditioners or

[ - T icant rebates are often available o help business owners save.

m, Wakin' Bakin' was able to utilze incentives

1arl

saving upgrades” said D

agFer O

I ergy New

Orleans’ demand-side mar

Fie

METIL Prog making these upgrades,

Balan is Ltaking important steps toward reducing energy consumption and saving

money. We encourage other New Orleans restaurants and businesses Lo ake advant

v and bottom line”

Smart has made the couple

Chura added that the positive experience with Ene

consider energ o a horme and m ¢ Lhe

business moy
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“The education and awareness help inform vour choices. We're more mindful about

making mvestments thal will improve sustainabilily n the long run” she said.

For more information or 1o schedule an assessment, visilt ‘.'JI{'J":[_\.'H[]I.I.!'LILI..I;}J.\ O, ezl

info@energysmartnola.com or call 504-229-6868.

amtreRhETheiv

A . MoEIR

fXx =8

SECTIONS SERVICES OUR SITES
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Sponsored Article in Times-Picayune

- L o 3 S s e P

Ukraine’s divisive mobilization law comes into force

e I il il o il far
Kew Rassian e i A
push sirans . ekl Bl s o i
e e b 4 s vl e b
‘ot ine trooges bl o rrmmied frvm e iy
b =iy 4 v 2l B
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Crwnar
Wakin® Bakin’

See how a French
E— E Cluarter breakfast

: E eabery is using

| =X

i Energy Smart

i m to save on their

H bottom line.

' Hentergy
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Wakin’ Bakin’ High Impact Unit on NOLA.com

A New Orleans Program

See how a French Quarter breakfast
eatery is using Energy Smart to save
on their bottom line.

Watch story

a entergy

MEWS SPORTS SPORTSEETTING ENTERTAIMMENT OPBEONS OBITS JOBS MOMES CMENDAR  sToRe JEIEEQUCIES & 78" eouT MY ACCOUNT ~ EEDITION  MEWSLETTERS

ROUSES MARKETS
& CLICK TO VEW
RWEEKLY AD

JAYDEN

DANIELS

LDk
10LB CHUB & 52470 TATH
73% Lean

| Ground Beef

ot ties NEMORIAL DAY

The Saints are behind on payments for | ...
Superdome renovation costs, ca
commission says Ry

Mayor LaToya Cantrell eriticizes plan
to give SEWE control of New Orleans
catch basins
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NOLA Business Insider e-newsletter ad

The Times-Picayuue  nola

4{NOLA BUSINESS?)

Medicare Won't Cover Walk-In Tub (Do This Instead)
& Trending In: Safe Walk-In Bath

Lawmakers move to give Citizens'
customers a break

Recommandad by £

See how a French Quarter breakfast eatery is using
Energy Smart to save on their bottom line.

Read story Tery .--Sn-.r:n.‘.a.'Et....

Recommended by E)

FuLl DEITAL ACCESS 7S TP roe

The Times--Picayune nola
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Sponsored Article in Biz New Orleans

1Z

WEW ORLEAMS

HEWS PODCAST PEOPLE EVENTS BIZS0D0 BIZLEADERS STOCKS MAGAZINE GETINVOLVED 0‘

Entergy’s Energy Smart Program
Brings Cost Conscious Innovation to
New Orleans

Offering comprahensive energy efficiency at no cost to the consumer, Entergy’s Energy Smart
program incentivizes Entergy New Orleans customers to perform energy-saving upgrades in

their homes and businesses ised in 2010 by the New Orleans City Council and administered

by Entergy Mew Orleans imitiative works with residents

managers, and tradea ally contractors to identify oppartunities and provide cash incentives for
completing eligible upgrades with measurabl
program has awarded $43.7 million in initiatives, served over 113,000 homes and businesses, and
he city 350.3 KWh in power.

rifiable energy savings. As of 2024, the

These incentives from the Emergy Smart program can seem to almaost be too good to be true, with

as much as 100% of costs covered for qualified projects. Partnerships throughout the Greater
New Orleans area have learned firsthand the value of this program and are spreading the good

word about the long-term energy and monetary savings just waiting to be claimed.

Ome of Enargy Smart's key trade allies is Synergy Building Solutions, a local Mew Orleans

dealer that provides inn ive cost-effective contral solutions and web-hased fa

automation across a spectrum of facility types. For the past six years, Synergy has partnered

with the Energy Smart program to install building automation systems or upgrade existing

systems into modern facilities.

Energy Smart Mid-Year Report Appendix — Program Year 14



“Hy partnering with trade allies like Synergy, we can help business owners uncover
opportunities to reduce enargy use and save on electric bills," szid Derek Mills, manager of
Entergy Mew Orleans’ demand -side management programs. "“We value the ongoing partnership
with Synergy and all of the Energy Smart trade zllies and zppreciate their commitment to our
customers. Togather, we will continue to provide businesses with energy-saving solutions that
help their bottom line and the environment."

One of Synergy’s project focus areas is the revitalization of the City Park Conservancy and Arbor
Room. A stunning event venue for weddings and corporate events, this fountain view space was
in desperate need of an upgrade of its HVAC systems. While often these problems might have
been left abandoned to siphon wasted energy, through the Energy Smart program, Symergy was
contacted to tackle the issue with a long-term, energy-efficient solution.

“In the past, some decisions were made that seemead cost effactive at the time without fully
understanding the impact to the future says William Murphy, facilities manager for City Park
“Baut through our partnership with the Synergy and the Energy Smart program, now everything
is gerting more efficient, with fewer lasting issues. City Park is becoming more energy efficient,
with HVAC replacements and upgrades now happening throughout the park.™

With additional City Park projects currently underway, including upgrading the water features at
City Putt, the Synergy/Energy Smart program has led to massive improvements and a desire for

long-term partnership.

“Onrarall, it has been an excellent working relationship,” says Murphy. "“We would be ready to
partner up again anytime."

To learn more zbout the Energy Smart program and how your home or business can benafit from
these incredible savings, visit energysmartnola.info, and find out how you can apply.

EnergySmart

A Mew Orleans Program

a entergy
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Organic social

ﬁ Entergy New Orleans i
-y May2l-@
Make sure your businesses and homes are summer ready with an A/C tune-up from Energy
Smart! =y Entergy New Orleans
- MyT-@

Residential customers can get instant rebates of up to 150 for heme A/C tune-ups and business
customers can qualify for up to $2,500 in incentives!
2 Call 504-229-6868 for details.

& Want to make your home or business more energy efficient?
Join Energy Smart at the Preservation Resource Center's Beams &t Brews event to learmn more!

May 7th — 5:30PM to 7:30PM
Common House {formerty the Children’s Museum)... See more

i

PRENC.ORG
Beams and Brews visits Common House | Preservation Resource Center of New

Orleans

\
\
\
\
(]
(]
]
]
’
(]
]
(]
]
)
r

2] Boost this post to resch up to 1154 more people if you spend §14. Boost post
] Boost this post to reach up te 5770 more paople if you spend $70. Boost post

Y Like Q) comment £ Share
ﬁ Entergy Mew Orleans G
e My 16-@

Entergy New Orleans has partnered with The National Theatre for Children, Inc. (NTC) to educate
local students en the importance of energy efficiency. & Wl

Learn more. gJ

L . . e
ENTERGYNEWSROOM.COM

New Orleans students get Energy Smart

Entergy New Orleans has partnered with The National Theatre for Children, Inc. (NTC) to educa...

up to 1154 more people if you spend $14. Boost post

] Boe:

this post to n

8
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Paid Social

=y Entergy New Orleans - EntergyNOLA
-@ Entergy New O.. « May 28

Maximize your energy savings and save on your utility bills
with a free Small Business Energy Assessment from
Energy Smart.

Exclusive offer for small businesses

An Energy Smart energy advisor will perform a one
-hour walk-throu...

energysmarinola.info

a Entergy New Orleans - EntergyNOLA
-0 Entergy New O.. « May 30

Let Energy Smart help fund your companies energy-
savings project.

59M Energy Smart fund
Energy Smart helps businesses save money wh...
energysmarmola.info
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a Entergy New Orleans - EntergyNOLA
-6 Entergy New O.. « May 28

Uncover energy savings with a free Small Business Energy
Assessment from Energy Smart.

rzrean®
. Maximize your savings
An Energy Smart energy advisor will perform a...
bottom lina? energysmartnola.info

Tk

Earned Media

Downtown Development District e-newsletter

GET YOUR BUSINESS READY FOR SUMMER
WITH ENERGY SMART

A
EnergySmar’?fv?

A New Orleans Program

Are you a

small busifiess
J’oéﬁing to= 1N

veyno

Memorial Day Weekend is here, marking the

unofficial summer start in New Orleans. Ensure your
business is ready for the heat and that your A/C
units are running efficiently with an HVAC tune-up

from E

Energy Smart has significantly increased its

incentives on A/C and heat pump tune-ups for

s business customers.
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Memorial Day Weekend is here, marking the
unofficial summer start in New Orleans. Ensure your
business is ready for the heat and that your A/C
units are running efficiently with an HVAC tune-up

from Energy Smart.

Energy Smart has significantly increased its
incentives on A/C and heat pump tune-ups for
Entergy New Orleans business customers.

Incentives start at $225 and cap at $2,500 per unit,

depending on the unit's tonnage.

HVAC tune-ups increase energy efficiency,
decrease energy bills, and create comfort for your
employees, customers, or tenants.

Interested in working with Energy Smart this
summer? Click HERE for a list of trade ally

contractors.

For additional inquiries, visit
www energysmartnola.com, call 504-229-6868, or

emall info@energysmartnola com.
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New Orleans & Company member e-newsletter

Energy Smart

Get your share of the $9M Energy Smart
fund for your next energy-saving
upgrade. Cash incentives are available
for lighting and non-lighting equipment
upgrades. Whether you want to upgrade
to LED lights or install efficient HVAC
and HVAC control systems, contact
Energy Smart to see how much your
project can be covered with cash
incentives.

Read More >>
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Mayor’s Office of Nighttime Economy Website

ghttime Economy » Programs » Business Incentives & Sustainability

e [BUISTNE@SS INcentives & Sustainability

Programs = The City of New Orleans and its partners offer a variety or programs that provide resources that

- . help local businesses save money and operate more sustainably.
Business Incentives &

Sustainability

Mediata NOLA Energy Smart
Service Industry Harm Energy Smart is an energy efficiency program administered by Entergy New Orleans on behalf
Reduction Workshops of the New Orleans City Council. Energy Smart offers comprehensive and innovative energy

efficiency solutions to help Entergy New Orleans residential and business customers save energy

Music Census and money by reducing the up-front cost of a variety of energy efficiency upgrades.

RTA Hospitality Service Pilot

For more information about the Energy Smart program, visit www.energysmartnolainfo
Program

Musicians Since 2010, Energy Senark has provided aver
Loading/Unloading Zones
Topics -

News

in eloctricity saved

Contact

Verite News Media

= QVERITE i verorin En -8 - ~ 8 - a

[T —

$9M Energy Smart fund®

THE LATEST NEW ORLEANS NEWS

QVERITENEWS
HURRICANE
SEAFOR

( View the guide. ]

e £ Compry

HOSPITALITY _
@ HEALTH FAIR =,

Wedsesdor June 12 | 1800 30- 500 0m
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From our partners

Entergy’s Energy Smart
Program Brings Cost
Conscious Innovation to
New Orleans

Paid for by Entergy, Written by 5 .Gef your share
dereay Marshall of the%9M Energy Smart fund

Read more.

LGét your share

of the °9M Energy Smart fund

Let us help supply your business

. 5 . with energy-saving upgrodes
Free Hospitality Health Fair |

Wednesday, June 12 | 10 am - 5 pm

@ Fillmore New Orleans | 6 Canal Street
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Program Collateral
C&I Overview

o

Commercial and Industrial offerings

Energy Smart is Entergy New Orleans’ energy efficiency program that incentivizes customers to perform energy-
saving upgrades in their facilities. The program works with business awners, facility managers and trade ally
contractors to identify opportunities and provide cash incentives for completing eligible upgrades with proven
ENErgy savings.

Incentives are available for equipment upgrades that result in a Energy-efficient upgrades can help your

verifiable electric usage reduction, such as: business:
Lighting and lighting controls. = Incre
HVAC replacement and controls.
AJC, heat pump and chiller tune-ups.
Commercial kitchen equipment.

Building automation systems.
Compressed air systems.

Per-project incentive cap Annual customer incentive cap

$200,000 $600,000

Across all projects and accounts.

Follow these few steps to start saving today.

Contact Energy Smart to learn if | Prepare application submittals

pre-approval is required. | and complete work.

Visit energysmartnola.com, email [ElaSE
info@energysmartnola.com, scan the QR code
or call 504-229-6868. [=

pragrs
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Energ ySmarﬁg

A Hew Orleans Program

Offering information

Energy Smart is available to all Entergy Mew Orleans electric customers including:
Small businesses | Mon-profit organizations | Large commercial and industrial facilities | Publicly funded institutions

Prescriptive incentives

Prescriptive incentives are paid a pre-defined amount per unit for
certain measures in the following calegories:

« Lighting and lighting cantrols.

« HVALC and HVAC cantrols.

« Refrigeration equipment.

« Commercial kitchen equiprment.

Custom incentives

Custom incentives are paid based on the estimated
energy savings, customer size and project type as fallows:

+12.5 eenta per kWh saved for eustom lighting projects in
facilities with peak demand st00 kW (large commereial).

- 15 cents per kWh saved for custom lighting projects in
facilities with peak demand <00 kW (small commercial).

+15 cents per kWh saved for all custom non-lighting projects.

Check if the equipment you plan to install is on the
D preseriptive incentive list at energysmartnola.com. If nat,
the praject will be custam.

Pre-approval is required for all custom projects. Submit
your Application Package including custom energy savings
caleulations to commercialapps@energysmartnola.com.

Seope out the project and complete the Lighting or
|:| Man-lighting Warkbook to determine the estimated
incentive value. You may dewnload the Workbooks at
energysmartnola.com.

Pre-installation site visit will be performed by the Energy Smart
team.

If estimated incentive value is greater than $5.000,

D pre-approval will be required. Submit your Application
Package to commercialapps @energysmartnola.com. You

sk repeive pre-approval prier te purehasing equipment.

Once approved, project installation may begin.

If estimated incentive is less than $5,000, pre-approval is
I:I not required. You may submit your application package
including final inveice to

commercislapps@energysmartnola.com.

Once complete, submit customer-signed Project Completion
Matice and final invoice{s) to

eommercialapps@energysmartnola.com.

$
2 Program performs post-review and site inspection. Once complete, the incentive payment is approved.

Customer application package includes:

] Completed Energy Smart Workbook (lighting and/er non-lighting).
[J Entergy New Orleans electric bill for primary account at job site location.
[J Cut sheets or manufacturer’s specification sheets for all proposed equipment.

[] Detailed project proposalfestimate.
[J Photos of existing equipment.
[ W for incentive payee.

energysmartnola.com | info@energysmartnola.com | 504-229-6868

s Mures Clrlmana

haranm srangy afcuncy rogrem deaiop

Mires Cirlmara, LLC. #3024 Enlungy Services
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HVAC Application

A
Energ _;/;§13;1ar??

eeeeeeeeee

- T T T e— — — &

Commercial HVAC
tune-up application

3 entergy
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Smart

A New Orleans Frogram

Application overview

Before you apply:

Verify customer eligibility
« Al commercial customers that receive electric service from Entergy Mew Orleans, LLC are eligible to receive
tume-up incentives.

Individual £/C and heat pump units are eligible for tune-up incentives once every 10 years or once every five
years for chiller tune-ups.

Review the Terms and Cenditions within this decument ar view online at
energysmartnola.com/businesses/terms.
Submit your application:

Email your application and all supperting documentation to eommereialapps@energysmartnola.com. Please retain a
copy of the application for your records.

AJC and heat pump tune-up rates:

Minimum capacity (tons) Maximum capacity (tons) Tune-up incentive
15 3.5 $225

4 5 5275

& [+] L4850

n 15 450

L 25 200

26 30 850

3 50 21,400

51 Bo £2,000

B $2,500

Chiller tune-up rates:

Chiller tune-up measure Incentive Unit

Tune-up of air-cooled chiller 415 per ton
Tune-up of water-coaled chiller {reciprocating, rotary screw, seroll) 49 per ton
Tune-up of water-coaled chiller {centrifugal) 49 per ton

Enargy Senart v & comprahansive anergy afficiancy pragram
avadepad by the Maw Oleans City Ceuncil and administared

F
by Entargy New Orlaans, LLC. uzo24 Entergy Sarvieas, LLT. Al 2 Q ente rgu
ights Hussrracd
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EnergySmart =

& Mew Qrleans Program

Project application

Account and customer information

Has this Entergy account been opened within the last eight
weeks?

H Yes [ Me

Company name:
Legal address (as shown an company W-g):

Ciiky:

Trade ally contractor information

Trade ally contact name:

Primary phone number:

Email address:

Company name: Registered trade ally

OYes Mo

State: ZIP:

Customer contact information

Customer contact name:

Address:

City:

State: ZIp:

Primary phone number:

Email address:

How did you hear about us? Check all that apply.

O Utility O Email

0 Trade ally O Advertiserment

0 Website o Other i
Job site information

Plaasa rafar be yaur ulility bills far saceount numbsrs balow.

Job site business name:

infermation
A Taren Weg i required far the papea

Make incentive check payable to:
O Trade ally
O Customer
Tax entity:
Tax ID:

Mail check to:
O Legal address
O Alternate address (complete below)

Address:

Electric aceount number:

City:

O Job site address is same as legal address.
O Job site address is different (complete below).

State: ZIP:

Job site address:

Ciiky:

Attention to (if applicable):

State: ZIP:

Enargy Senart s & comprahansive anergy efficiancy pragram
davelepad by the Mew Orleans City Council and administarad
by Enbargy Mew Orlaans, LLC. w2024 Enbengy Sarvicas, LLC. Al
Hights Husersad
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EnergySmart+

A Mew Orleans Program

Project application

Property information

Select one property type that best describes your business:

Aszzembly or entertainment/recreation
College or university

Fast food restaurant

Full menu restaurant
Grocery and convenience
Health clinic or hospital
Small office

Large office

Lodging

Religious or faith-based
Retail

Oobobooooboooag

Buil

[-™

ing heating and eooling system:
AJC with electric resistance heat
AJC with natural gas heat
AJC with no heat
Heat pump
Unconditioned

Mat applicable

oooogo

‘Year built:
Square footage:

Cwnership: [0 Rentd Own O Lease

Project background information
Total labor cost:

Installation completed date (mm/ddyyyyk

KAz schoal

Gas station

Government

Automolive services
|IT/data center

Parking garage

Industrial or manufacturing
‘Warehouse

Exterior

Other:

gogogoooooo

Water heating system type:

ooooooo

Electric
Matural gas
il

Propane
Steam

Other

Mot applicable

Site photographs and a site inspection may be required by the program. & program representative may contact you bo request

this information and schedule an on-site visit.

Under penalty of perjury, | certify that:

| have read and agree to the provisions set forth herein and ta the Terms and Conditions. | understand that Energy Smart
may revise these Terms and Conditions at any time and | will not be notified in the event changes are made. To the best of my

knowledge, the statements made on this application are complete, true and correct.

Customer signature:

Mame (print}:

Date-

Enargy Senart v & comprahansive anergy afficiancy pragram
davelepad by the Mew Orleans City Couneil and administarad
by Enbargy Mew Orlaans, LLC w2024 Enbergy Serviess, LLC. A1
Hights Husersad
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EnergySmarFF

A blw Celpans Frogram

AfC and heat pump tune-up
Please complete one form for each unit receiving the HVAC tune-up in the Energy Smart application package.

Unit serial number:

Unit information System refrigerant charge
Unit make: Mameplate charge (Ibfoz):
Unit model number: Charge added fozk

Charge removed [0z}

Unit capacity (Btu/hr: tonnage):

Duct leakage (if duct sealing)

Approzimate age of system: Pre-CFM (@25 Pa):
Pre-fpost- electric readings Post-CFM (@25 Pal
Pre-voltage: Post-voltage: Tatal CFMzs reduction:
Pre-amperage: Post-amperage-

Record readings before the tune-up (pre) and affer tune-up (pastl

Required A/C and heat pump checklist

0O Inzpect and clean condenser, evaporator coils and blower.

Inspect refrigerant level and adjust to manufacturer specifications.

Measure the statis pressure across the cooling coil to verify adequate airflow, and adjust to manufacturer specifications.
Inspect, clean or change air filters.

Calibrate thermostat onfoff set points on building occupancy.

Tighten all electrical connections. and measure voltage and current on motors.

Lubricate all moving parts, including motor and fan bearings.

ODooDOoOoODOD

Inspect and clean the condensate drain.

O Inspect controls of the system to ensure proper and safe operation.

Incentives:
Incentives are tiered based on the speciic capacity range of the individual equipment in scope. For HVAC DX (A/C and heat pump)
tune-ups to be eligible for Energy Smart incentives, trade allies must:

Perform test-in and test-cul measurements of equipment voltage and amperage (current).

Inzpect and clean condenser, evaporator coils and blower.

Inspect refrigerant level, and adjust to manufacturer specifications.

Measure the static pressure scross the cooling coil to verify adequate system airflow, and adjust to manufacturer specifications.
Inspect, clean or change air flters.

Calibrate thermestat onfoff setpaints based on building sccupancy.

Tighten all electrical connections, and measure voltage and current on mators.

Lubricate all moving parts, including motor and Fan bearings.

Inspect and clean the condensate drain.

Inspect contrels of the system to ensure proper and safe operation. Check the starting cycle of the equipment to ensure the
system starts, operates and shuts off properly.

Provide documentation showing completion of the above checklist to the utility or the utility's representative.

Enargy Senart s & comprahansive energy efficiancy pragram

davalepad by the Maw Orleana City Council and administared -

ey Enliargy M Orvlaians, LLC. 02004 Enbargy Serviees, LLC. Al 3 entargg
Hights Raservad
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A Meaw Orleans Pragram

Chiller tune-up

Please eomplete one form for each unit receiving the chiller tune-up in the Energy Smart application package.
O Tune-up of air-cooled chiller.
O Tune-up of water-cocled chiller (reciprocating, rotary screw, scroll).

O Tune-up of water-cocled chiller {centrifugal).

Unit make: Full load k'Wton:

Unit model number: Part load [IPLV] kW ton:
Unit serial number (if applicable): Total equipment cost:
Unit capacity (tons): Total labor cost:

Chiller tune-up checklist

Clean condenser coil/tubes.

Check cooling tewer for scale or buildup (only for water-cooled chillers).
Check contractors condition.

Check evaporator condition.

Check low-pressure controls.

Check high-pressure controls.

Check filter; replace as needed.

Check crankcase heater operation.

Oooogooaoa

Check economizer operation.

Measurement requirements

Pre-tune-up Post-tune-up

Record system pressure psig:

Record compressor amp draw:

Record liquid line temperature in *F:

Record subcooling and superheat temperatures in °F:

Record suction pressure psig and temperature in *F:

Record condenser fan amp draw:

Record supply motar amp draw:

Energy Senart s & comprahansive energy afficioncy pragram
hinvahiegrad by tha Mis Ovlaans City Council and administard &

by Entargy New Crlaans, LLC. 83034 Entargy Servieas, LLC. Al a ente rgu

Hights Dusersad
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EnergySmart

& Mew Orleans Program

Program agreement Terms and Conditions

Entargy Mew Orlaans, LLC ("ENOT) and APTIM Enviranmantal & lafrastroctuea, LLE CAPTIM® or “Program Adminisbrak "phnn Lisraed il ars agr ']
wharaby ADTIM will design, alamant, and adminiler the Enangy Smarl Drogras in accerdancse with tha ENO campraks d-aied il phars,
Program Admissstralar and asy elighbe applicants be a Pregrasn shall be tha parties e and bound I:,- thada lerern and canditians (Mthis Agraemant” hEND Entargy
Cerparalion, and ENO's affikates shall b third-party banafici af this Agr L and Appli
1. Definiticns

a Agpphcand means any persan whe submits an ipplm.ll..mbatlhq_ru\

b Approval Date means the data on which Drogr ik app an Apalzals

e. APTIM maana APTIM Envicenmaental & knfraslroctura, e

o, EMO maans Enbargy New Orlaans, LLC

a Program Admissstrabar seara APTIM.

L Program maans any of tha Enargy Su! Pregras thal are administened by the Program Administralar.

& Program Payment maans any Ly liva o raward available ta ENCr 2us that maal the regquiressenls Tor aach Progras and which
ara paid pursuast to the Lerea and conditions of this A L

hDﬂqﬁdqudewummuspmﬁa M listed &n apphealions and app d by Pragrasn Adminisbral
i Project Pre-Apsroval Dabe masns the date the Program Adminiteal ireres all Foguired o b bivsen bk bawn prericed ba pra-apprave the

Project far participalion in the Pragram.

i Project Appreval Date means the date the Pregras Administration appreves the Praject far paysent.

k. Project Complation Date means the date the Pregram Administraber accopls the Project Completicn Motica.

L Project Complition Dasdling maans the campletion date established by the Pragram for the specific Praject or Project med e aisocted with
tha Agplication.

e Project Complation Notics sar tha nolics be be previded by Apalicant ta Prograsn Adminislratar after complation of a Project

2. Incentive offer
Program Paymants shall be available o aligible Applicants whe praparly submit & BPregram appbeation (CApalicatian”) and mast Prograen requiresnants
duseribad furthar harsin. Pragram Paymants shall be available sccording be tha berma af the applicable Pragram and ﬁpplvu!nn. u wnll as this Agresmant.

Products raguired by the applicable Program must be purchased and installed within tha date range cutlined on the & ki L wrelerskands thal
all eustemn mcantive Applications must ba pre-approved in wriling by tha Program Mﬂnﬂrdﬂ Apalicants shauld mainitain & copy ‘e tha Application fer
your recards Incomplels Applications will be returned and will nat ba pr d. Final tians must have bk infisr mation and be sdmitted with
pmofdpudul.q|u:hnmciphurihﬁul!hdelaﬂlyibﬁﬁmﬂup«mhﬂ[ﬂaﬁdﬁuniul&] sved. Purcha erdars, prapesals, and quotes are net
eondidarad proof of purchase.

% Prejecl berm and duseriplion
Tha Tesren of this kgmmuhlb&pmmnwlﬂﬁudﬁm by hmupﬂdmnpﬁmmm!hu Agreamant and shall run
eonlinuculy threugh tha Preject Camplation Deading, unless extended or L ke this Age L or by notificatian of sither of the parties.
Tha Praject shall ba impl el irs e with this Agr !

4. Program payments
Upon complation of a Preject, Apnplicant shall |Mtﬂfﬂjut€u\phthn Hatica la Progras Administrator. Upes n-uipl. and M.-upt.lnu of & Ceerplabion
Matics and asry cther reguicled project d Lz, Pragram Adearistrales will facifabe Progras P i ke tha A L Thara shall ba ne shligatian
o miak any paymants ta thi Applcant f ENdemtpmdilhﬁundt L the Brogram far ﬂupurpnu Tha ng-m Administrabor, on bahall of th
Program, resarved tha sight ba o o s, and satad andrgy savings ba be clasned, f condilians changs from tha lime

af Praject Pra-Appraval 1o the time of Praject imph Lation. This inchsd, M:lﬂlmlﬂhhﬂpe!autadﬁqutmpnipphnhmqﬂr
rm:numpnymtpdrhﬂpﬂmﬂnshuld' licant ar ils raps enako db far paymant far the save Project, ENO or ila
wmnhuh@turmrmmmu ks in sseuss of the eetithed paymt Tha Dmgtm ludis internal, nan-contractad laber far privata
o individualy when caloulating the bobal praject cosk. ImmnMnHimahlb—mm first-srwad basis. lneenlivas are subject 1o change or
tarmination withaut patica al the diseration of tha Program Adminislralar and ENO. Age L5 that ara in placa and apphcations thal are in-prograss during

& change in incankine er program availability shall b hanorad

5 Program diserelion
Tha Pregram Administrater and ENO rasarve hrightudunpudm:m n.ptu.-l.:ﬂ'ﬂn Pregras upen & 45-day netice. Tha Pregras Administrator sbie
Iy if:

rasdervas Tha right, in s sole discrabion, be withhold ar lerminabe Progras

(1) An identifiad prablam with a Pregect i net lvieel, i ko am Appleant’s thnl.aialh-rnnyud all appheable tarms and condilions, rulas, or precodures;
o

[ZIDatarmination thal Applicant's receipl of lncenlive Paysants will sol resull in tha il Laliee af any by Applicant, ar if tha will met
rasall in thi reduclion of energy usage: o

(3] Tha Apphcant bacamas “Insakmant” (whach Mlmnppkmtiﬂ Fikies tpd!bmud}utwu Ly of i in tha ']
of & proceading or ciusa of action under any bankrupbeg L Huﬂnrhndu&\gbdmlhmhdhl}uﬁdd”l Bambrupley
Ceda or i laws of any state, or haa m,-:nﬂupﬁﬂ;mﬁladum againsk it; i imhummtunqmd arrangamant fee the Benafit

of eredibars; () ctharwie becomed tha subject of a bankruptey pr Vg af indol o A% fiv] hic o Beuedatos, adeniniskrales, recair,
trustes, cordarvaber, or similar official appointed with raspect bo it ar any ||ht.|nl.ill portion of its proparty o assels; or M is panarally unable to pay s dabls
as thay fall dusl

L i & commprahansive anergy afficiancy
dm'&adhr!h-NthhuC!rCmI and W T

mu.-g, m-at‘uluu. LLE wzoay Enbergy s..-..m LLE. Al a Ente rgu
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En ergys mart Program agreement Terms and Conditions

& Mew Orleans Program

Misruprasentation

vy aned all furds detaemined by the Program, Pregram Administrater, or ENO be have baen acquired an tha basis of false infarmation supplied by er on
Mﬂdnpphnntmthnhrnidbahﬁmgru\hu!di“nﬂlﬂo!hr diws thal may be avaiakle far the fling of faksa or fraudident
i Applicant shall ke rasponsible for ol costs incurred Far eollection of manias owed dus 1o any datian or false stal 1:

7 Project implamentation
(1) Tha Apphicant's @ L, installation, and il Laliee (Ceenplatian”) of enangy aficiency measures shall be aceamplished in accordanca with
!hmq_'muuliu-dnhsmmhuﬁ:ﬂ““uru%m“ intlratar & Praject Complation Motics by the Praject Complation
Daadling noted in the Apalication. Tha Applicant must provida inveicas for aqus L purch Hmparhmdnlunlnldm-mnmm!hdmihl

thal the enengy ammer measiras (i b B pmpml-r installed, (5) ara funclioning pmpwl; and (5} have the potantial ba germrate anargy savings il
praperly mamtained and cparated. 8l Prajests ara anpachid ba camply with standard faderal, staba, and bocal busl ding and construction eodes. All agqupsnt

masl b naw; used of rebuill equipmaent is aligible anly whan pre-agproved by Pragram Adeinistrates in writing. Displiced squipment must net be reused
as part of tha Project uabeas determined as part of tha Project and reviawsd in accordance with Pregect Pra-fapreval Equipment purchased under a capital
|wa s struecbure snay gualify far an incantive, bub must be pre-appreved by Pragram Adesministraler in weiting bafars praject iniliatian or antaring inte tha

=

wquipman laasa,
(2] Shauld Progras Administralar discover thal the Droject wis sol mplemanted as altasted bo in b Project Ceenplation Matica, the Applicant may be
condidorod in brsach of this Agrasmaat and requined ba repay any & i i ek, inchuding sl & d by bhe Dragram Adeenatrater or ENO ba

rucovar such fees, and may be subjoct to any additional raliaf to which EMO ¢ nu-r b anlitlad.

B ko inspach
mibmgtm Administrator and ENO shall have tha right Lo irpect any and all Pregact reccrds and installabians during the berm of this Agreamant and tha
corraspanding Application, and for a bwo-paar parmd!hnnhm The Pragram Adsinstrates and its didignated repredantatived shall have tha right 1o absaras
and inapect all Propect werk in sy of i Appk ibis upan m{unpﬂmduf:pusimmmﬂ‘mﬁethwmﬁ-npﬁmdﬂl
mnmnmﬂam\dldmﬁmﬁetwdhg, Lallation recards, irveicas, and tien) thal i parforsed hareundar for a pariod af 2
yoars from the datae of the applicable Project Payment.

9. Monitoring and verification

Tha Pregram Administraton, and il desigrated Lakives, shall have the right ke mesiber anargy usafproduction price bo and after imalallation of
l}uﬂmpd.mdh';pufwmnn-u.ptu.umdwﬂmﬂmadmumwmmrwtparmddzmrlkﬂmhdﬂ:dbmpﬂhmtmdﬂ!hn
Agr e g Lhe an &

0. Manner and perfermance
Tha Apglicant shall parfearen its raspansiblitien under this Agreament in an efficient and sxpeditiow manrer and in accardance with all of the lerms and
saases of this Agr L Thae Apphcat shall maks all bla attampts ke ansure that all Project werk, as doscribod in this Agreament, i parfamed in

! wilh cusrant profassional stand: "ndmmhdiwﬂﬁlnmhhpﬁrhmdluhm

B

Rupresentationswar

Tha Pregram mmm and ENO do nal enderse any particular trade ally, manufecturar, product, sysbesn, er dasign by affering an incantive. Tha
Program Admisistratar and ENG ara net respansible far aery Lan liabilty mnposed on tha recigiant as a rasult of the payment of incentives. Tha Progras
Adminislratar and ENO maka ne representation o warranty and assame ne lisbility with rﬁput 1] lJu qulll,-. safuly, parfermanca, ur umir updet d’mr
dusign, condulling, product, sysleen, agquipmant, Droject, or applance nstalled ar ivied and axg Jaims any such feg ansd
liability, inchsding, but net limited 1a, sy implied warrantios of sarchantability or fitress far a particoul Tha [y o Aclmiislral ared ENO do
mal guarastes thal installation and aperation of energy-afficient equig b will recsult in rach uupurneﬂm-# Tha Pregras Adminiskrator and
ENG ara nol resperaibla for the pregar disposal or recyeling of sy wadle ganeraled i & resull of any Draject. The Program Adminitratar and ENO ara net
abla For any d e ludking any ineidental ar Ll o arising aul af the sparation or malfunetion of wry Praject, products, egquipmant, ar
appliances, or tha installation thereal.

12, Defaudt and termination
(1) This Agraemsnt skall remain in affect wiil the Preject Cemplation Daadling as specified in the Apphcation hareof unless & Darty b in brasch of any
pravisien af this Agreamant.
2] I el srwarsl bt ENO biwainabos, Tes any causs, Program Administrater's Conbract, which barminates Drogram Adminslrabars right ba et as Pregram
Adminislratar af the Energy Smart Prograss, raspansibslity far this Agreemsnt btrasafers to the new Program Administralar ar ENC wilil & riew Pregram
Hdminlratar i s
(3] This Agreemsent may ba terminabod ab Prograe Administrator's sabs discralion i A L does mal cosnplabe impk Lation of the Praject an or bafora
the Praject Complation Dasdling, unless tha Project Cemplation Dabe is sxtanded hy mutual weilan agreamant of the Partias
() Pragram Administrales as appreved by EMNO raservas the right te change or discantinus any Program al any lime with 45-day netification, and raservas tha
right 1o barminale or amend this Agreesrenl upen the dhange or discantinuanes of sy such Pragram, or i directed by tha Ceuncl of thea City of Miw Ovdeans
o pursuant 1o a charge in liws o regulations applicable 1o & Pragram.

13.  Indemmification and
Tha ﬁppliun! shall pratect, indemnify, dafend, and held harmlass Program Administratar, ENO, and tha City of Mew Odeans (tha "City") respactive affliates,
: jas, parant ik, afficirs, direclan, agants, and ampl (eelloctivaly the "lnd il ] against all bosses, damages, snpansas, laes, casts,
and Bability arising fram tha Progras, any Project, didign, amlmg, pmdu:t :q-.llm aguipmant, or apphance, and daims thareof by Appkut o any third
parly. The Applicant agress that sueh shligalions under this Articke shall sevive any axpiration or lemination of this Ag L e am Application, and shall
mal ba kmited by any anumaration hersn of reguired ; g Te tha masi wnlinl parenitbed by law, the Applcant agreas to limil Pragram
Adminislratars, ENCS, and the City's Rabslity te the tatal smount of the Praject Paymants identified in the Application far the Draject giving risa ba such
liakility. This limitatian dull.lpplyngardmuf!hmoiaunnu lagal thaory plod ar assarbed. Undar ne ci L shalll Indamnibess be liabla fer
any spacial, indreet, o 8. bt mal limibed ba, losk profibs, loss of aaming, or loss af wme, hewevwes the seme may be camsad

L i & eosrprahansive anergy efficiancy
da.,.ﬂpad Ery bhis M Oelirans City Coneil and e tarod -]

E-;Lbnm m.acumu LLE. m2024 Entergy s..-..m LLE. AR a Ente TQH
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EﬂergySmElrt Program agreement Terms and Conditions

& Mew Qrleans Program

14 Publ
mmuﬂ shall sal i Ui Drogras, Diogram Adewnatraless or ENOG carporabe namas, logs, idenlily, any afflation, o any relabod loge inchiding tha
‘Emrm- Smart” nama, kaga, o identily, for sy markeling, nd-ﬂ!n-&ﬁ o salcilation withoul pricr weillan cornant dd' Dmgmm Aderinistrater and EMO, whickh
enay b withhald fer any ar na readen. Prograsn Adminisbrater and ENO résarve the right to publicize the A spation in tha Erengy Smart

i url asd requested alherwise in wriling and submiflad 1o infa@anergyamarineliccen ab th lime tha "Fﬁ‘ jan i subsratied. Far purpasas of tha
mm& Lo thas duntant applicable, Anplicasnt grasits Pragram Adeninilraber .nd s conkrachors a nondcck v paid up, irevecablo heenss lo Applicant's
mama and loge salaly for tha purpesa of publicizing Applicant's participation in the Pragram.

15. Review and disclaimar
Esmeution of this Agresnant and sy ravisw of the dasign, condlruction, aparation, or mainlenancs of tha Preject by asy Pragram reprasentative or any af
thair subsesiractens shall net conslibube any reprasentation or warranty by the Program, Pregram Administraton or ENO b the ecenamic or tachnical
Taasibility, eperational capability, or raliability af any renswable or ansrgy afficency measures or the capability er rekability of sy markel previder parferming
any week on the Praject. The Applicant shall in ne way reprasent ba sy third party that the i of this Ag L or an Applealicn, of any raviews by
Program rapradantalivia or thair subcantractan, including, but not kmited bo, review of tha design, Lruction, apsralian, o maink af the Prajest is
& raprasenlation or warranly by Uha Drogras, Pragram Adsinistrales, or ENO o ta the ic ar lechnical fouibilly, aperational capabiity, or raliability of
the ranewabla or anergy efficiancy af an ands b af the eontractor parfarming werk an tha Project. Tha ipplun!nmlalrmpmth Tes tha
tochnical feasbility, aparational capability, and raliabilty of the renawable ar enargy oficiency measures

W m
G g Law. All Applications, | L Ay Az, and thass Tarms and Conditicns shall ba g d, v, and enferesd in d
wﬁ!hilnsndrﬂyﬂnﬁuﬂ&ﬂuﬂnhufhmmﬂmﬂugardmnrmuoihmup:whlmdmrdmmﬁmdhhé
ancther jurisdiction. The Applcant revocably submils 1o the jurisdiction of the slate and Tedaral courts sifling in Maw Orleas, Loutiana, with regard b
any conlrewarsy in any way relabing 1o the essculion, delivery, o parformance of an Application er this Agr 1L Suils, claims, o actiors feunded upen
such eontrovarsias shall be breught or filod sxckuivaly in such cours and nowhare ala. The anclusive venus for any dispule or cont ¥ arting undar an
Application o | tivie 24 b abvall b thae Oirbsina Parish Civil District Court o tha Fedaral District Court for the Eaitern District of Lousiana.
(2] Camnpli with Applicable Laws The Applicant shall al all timas coenaly with and abserea ol federal and Lowisiana slate liws and published sireulars,
leszal haws, el rulas, and ragulationd which ane in effect fram tha tima al which Applicant submils an Applealion or enlers inke this Agreamant
through Applicant's recaipt af a Pregram Paysnant as they pertain 1o this Pragram. Al ref Lo stabubes or ragulati Aained in any Applicaticn o
this Agreamant shall be construed 1o include suecsssors tharata
(3] Assignmant. Upen consant of EMC, Bragram Adminislralar may ssign, iransles, or convay any Apalication or any of s rights, abligatians, nlerests,
o respondibilitios hareundee, in whela o in parl, witheul tha cansent of the Applcant. Maither an Applicatian ner any rights or cbligation hareundes
o thareundar may b sold, ssigned, ransfarred, or otharwise dispesed by Applicant, whather | i ke & change of conbrel, by apenalian or law, or
alharwise, withaul Progras Administratars pries willen cormant.
(b Sevarability. | any pravisien af any Applcation ar this Ag i is construed by & court of compalent jurisdiction Lo ba ilkgal, invalid, or unenlercaabla
werdar prasent or Fulure kiws, such pravision shall ba fully ke and the Anplication o this Agr 1 shall ke construsd and anfarced as if tha illagal,
invalidd, or unenfercaablo provisien had nevar camprised & part thareel, Furtherears, in lisu af such illagal, irvalid, ar f e prrervision, tha Apalicats
o this Agrasmant shall be rafarmed with a similar prevision that is lagal, valid, and anfarcaable
(=) Fush of Loss The Prograsn Administrabor and ENO ab ne time asume risk of leas for any persanal praperty of tha Applicant or sy third party.
(5] Waivar. Fathore o dalay on tha part af sither parly to exarcise any right, pewes, privikege, or ramady hersundar shall ral comlibule & waver thareal, A
warvar of any defadll shall not operale as & waivar of any othar default or of the save type of defaull on a fulure accasion

. .uuph-u
Tha & L i ired Lo achnewladgs m-mdu:nmh\gmdm-pwdhlﬁmaﬁdem&ﬁmloiﬂungmhrqmqudwamm
e@rdhwsmﬂmmwlunnmm“ ar intslratar ab the sddress or amail idestified in this Farm an or bafora the required Desdline.
Wa lated Apglication i nat ivad by tha Project Pra-Appreval ar Applcation daadling, Pr felminisbrabar will idar that Applicant’s dheeiss

nmdulnﬂh binuu and conditions cortained basein, and thia igmmlmllbaoimfuumdm

Sanart i@ SRR i
da dhr!h-NthhuC!rCmI md inisbarad e - gntgr
by Enbargy Mew Orlaans, LLC. m2024 Enbergy Serviess, LLC. A1
Hights Huserwad QH
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Prescriptive Incentive List

Energy Smart prescriptive Incentlve rates
Rades cffective Jonwary 1, 2004 {may change af programs discretion),

Small Large

Measure Commerclall  Commercial & Unit RFequirements

Scdutions Industrial

Intarior lighting

LD dowenfight bamgykit 413 5 por fizkurs EMERGY STAR® corlified.

LD il sigm 432 [ par lamg 5 wrllay ok rrveesk abals Fre marshel codes sed be UL reked

T8 T epprada o LED bnmar-g FE0 () ar lamp

T Tux igh Ovulpre (1] upygrncde b L ED linaar—g B i 0 per lsmp

15 upgrmce ko LED hmaar-g 1 FEED Fey por s

15 High Chutpud {HOH uperade ba LED Enenr-a L 1] o par [amp

T4/ Tur spprads bo LED bnmar- . 417 4 por lamg DL lnbed, For rabrofitling and replacing existing firhures, Gusniily (¢ of urits) iz bassd on mumber
T4 Tz Migh Deadgrk (W) upygracde b |ED linmar-s i 450 som e lump of axiafing lwmpa baing roplecnd.

T&Tis epprade o LED lnear-3 b 44 FLEG por g

15 upgrade ko LED lnear-3 & 3550 HI50 por lamp

15 High Catput {HO) upgrade b LED inear-3 It $6.50 550 par lamp

T&Tux epgrade fo LED inwarL-baba T Pt per lsmp

LIS vl mcinys <\ WD (lamgs wtlagsd) 353 o por fidkurs

Li replacing 75W Lo 550 HID famp wallags) 453 id par fizurs

LD peplesing 551W do A0W HID flammp walbaps) 150 [ e fizhurs DL fabed.

LIS roplucing 400 o 1000W HID famge watbaps] A5 75 par fizkurs

LU raplacsing 0o HID ump watings) 1355 105 e fizhurs

VD refrigmraded cam lighting iwithirst comteubi L] k] por doar D abed. Faleobts rmnt complately ramees the asisting uoruscant Exburs and connaclors and
LD refrigmrutnd casn lighting fwith zonkrak) 357 = par daar ballasta lo qeslifys wiring my be reuaed.

Exterior lighting

[ - 413 W per fizhrs LHERGY STAR® cerlifisd.

T&Tuy epgrade fo LED linear-4 & a8 pory per lsmp

T Tux Migh Dubprak (MO} upprade ko |LED linear-g R T ey por |amp

15 upgrade o LED lnaar-g L 5D fd por lamp

T High Orutput (HO) upgradu bo LED K- i 415 wm par lamp

T4 113 wpgrade i LED fnear& . 7 ) per lamp DL fabed, For rebrofiling and replacing seibing fizhures Gusndily (7 of urils) is based on mmber
T Tu3 Migh Dl (MO} uppgrnde b LED lnaar-s B a3 17 [— o axisfing lwmpa baing roplecnd.

T4/ i wpprade o LED lnsar-2 44 HLED por lamp

T upprnde o LED hmaar-3 & 550 41 ar lamp

T High Ontpud {HO) upgrade bo LED linear-x Fr-r-a Fray per lsmp

T4/ T wpprada o LED lnsar)-bobe Al ¥ pour lamp
m;’;mura—,uc wmmuc:;ww.‘ Tafs a emerw
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HGasure Small Commercial  Large Commercial Unit Frquzmant.

LE rmplacieg 75W HID ump walings) 155 4 por Fxture

L[} rplacing SW o 250W HIE (amp wallags) s i o Fdura

LE D rmplacing S50 o 00fW HID g watlapgs) 5 im0 jpoe Fecture

LE [ ruplncing 400 e 1000 D famg weliasps) 43565 S0 jpor Fdurn

LE [ ruplacing <0coW HID flamp watiaps] 5 HI50 jpor Fturs i

LE [} ruglacing 175 ParkAthlstic Fiskd HID Qamgp weiiags) G O por Fecure P el

LI ruplncing 175W i 250V ParkfAlblatic iald LID g waings) 0 0 per firdure

LI ruplmcimg 250 o 400 ParkiAdhlalic Fsld M lamg esifaps) 5 5 o Fecurn

LE [ ruplacing 408 Io 1000 W Backfafalic Fald VIO flamp waliape} | 338 At por ficdure

LI rplacimg <coW Park (At stz Fald HID (lamp watiags) 58 5 o Fecurn

Lighting contrals

Daylighting cotrallar (cantrolling o) 1ax 4on o wnil

Daylighting conbraller (contralling -so0i) ¥ Ere] jpor wnil

Cizrupancy mnsoe frontralling oo A o o wmil Chuandity (7 of unila)ia baned oo mamber of indtalled il Inleprabed semaces bull i e propased
Cerupancy mnsar feaniraling -Geci #u5 i o il Fisbarea do nal qualiy

Dlzrupancy mnsar - daplighling conbrol {controlling ooy 58 fres jper il

Ocrupancy sensor - daybghling control fcontroling -5ocWi s H140 o wnil

Ei-loval parking parags lighfimg conbrob zonirclling - sow) A 5 o wnil

Bidevel pasking parage bghtiog conlrob feoniralling 51W Lo 100W) 3 #3 = il 4 o pcrerar, lighka munt comavma bz than 207 of ull ad poses: Guaskity @ of uniks) is based
Ei-laval parking purages liphing controk feaniralling oW b 5cW) a0 s88 e il an numbar of inalalled unis. Fturs inlagrabed seeann: do qualify for this incentiee.
Ei-laval parking parags lighing conbrob fzontralling 150 Lo sooi@) 5 35 por il

H¥AC

« AT il (o5 o e mmir 15,3 EET, 14 5 SEERS.
« AMC enit (5.4 bo I e min 133 FER, w8 SEER

) . « AN enil i3 b 20 e min 123 DUR, w8 SEER
High alficiancy AIC wnit o AMC ndl {301 bo 413 Inedk mmin_ w08 DER, 15,5 SETR.
« AMC enil (3.3 Lonak min. 1.4 FER, 150 SERR.
& Must ba AL cortifind

« HP uril (5.4 bona), min. 1.3 EERL 145 SEERS, 8.0 HSPEL

« HP unit (5.4 o 12 bona) min. 3 EER, s SEER, 120 HSPE.

High alficiancy heal pump wnit o 80 porlon < HP wrik (1.3 do 5 bonad min. 1y CER, 1o SECR, 0.0 HSPE.
< HIP urik (=200 |k min 103 DER, 5.0 SEER, 1220 MERT,

~ Pt b AHA corlibed.

- Slmrckrd PTAC {018 bonal, min. 13 ETRL

« Shmncard| PTAC s o L35 bamajy min. @ TR,

- Shancdurd PTAC {135 bonsk min. 1w KL,

« Men-standard PTAC (o donsh min 1 TR,

High aificiancy packaged Lerminal A/C (PTAC) uni 455 435 porlon + Mon-standerd PTAC (0t ba 135 tonak min. § ETR

+ Man-standard PTAC (195 Inn. min o EER-

« Must b AHA cortifind.

-Slundard rafers ko PTAL dimuesion of {42 wids, 18" high ard 13 34" desgil all other dimsraicea
wew man-stsndard.

Smert‘%

CEE e, &) entergy

Eom Seoraa
i

Cempbmtve: pnyy Sficincy proprm tevcpsd
oy sy Mo e, L erscong Bommagey Sovicem, LU
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Hgasure Smal Commerchal  Larga Commerclal Usit Fequiremants.

« Stunclurd PTHP {8 bomale 13 DL R, 3.5 000,

« Standard PTHP §ous fo 155 o 13 FER, 3.4 COR

« Standurd FTHP {135 bonal m EER, 3.3 COW.

- Han-standsrd DTHP (0.2 kensh b LER, 1.3 COP.

High alficiency packaged berminal HE (FTHE) usil 355 35 peelon « Hon-standard PTHP 0. bo 135 bonal g FIR, 33 C00

« Hon-standard PTHP (055 long & EER, 5 008

< Must b AL =

~Slundard refers ko PTAL dimeraions of {47 wids, 18" high ard 15 308 desgl all olher dimessicoes
wrn ron-sandard.

« Must wilfire ocospancy sensor o control gustroom HVAC.
« Must sot bck tharmastal selfing by o mirimm of 1.

Gussiroom energy mansgsment conlrol 345 5 per unil froom

) ) « Sk Hrerrmcalnl sl b EHIRGY STARS quubfied.
et ot o sl e HiA per umil « Cenlrolled sepipmernt must ka alectrically hashd o coced.

+ Incantives temed based on the specific capacity range of the Individual squipmant In scope.
« Tradn alie ing thia maaaura are REGUIRED o perform tas-in snd o oul messuremants
of wepipmant sificiencie, EERSEER (/0 and bast pumg urils) sed HEPF- (for st promg urits

L
:3.:! and deas condesan:, svaporlor coily, and Blawer.
« Inspect rufrigerant boval and sdjust lo manulactursr specifcalions.
+ Musaurs the shalic prassurs seroas tha ending ool b verify sdequale system siflow sed sdjust
Lo mared acboree .p:.‘%c-lm; o o =
Commercial AJC aed heat pramp buse-up G HI SO0 preow Ty po il -|n chean ar change air Hlers.
beraln thermoatal ool aslpoinks bassd on bulding coopancy.
- |dﬂmﬂ|ll.:|r:l]mmbﬂ'ﬂ.lndnmvdh5-mdmrﬂmnnbn
« Lukwicabe all meing parts, inc] ke and Fan baaring.
e i o e
“In zanircly of the syslam ko sraurs propar snd sale opsralion Cladk the slart al
ek e s bt i e o T
+ Provida documankalion showing comglulios of the sbhove chechlis o b ulilily or the uliilys
rapresenlation.
« Incanthees tierad basad on tha typa of chillar aquipmant (air-mooled vs. wator-cooled)
O —
= Cluan condanser ol flube
= Chuck cooling bowssr for acabe o buildug fonly For walir-coched cdhille).
« Chack conbackors condilian
- Chack svnporabor condilion,
= Chusch lorw-promurs conlrala.
= Chuck high prussars conbrala.
= Chack iler, ruplecn m rosded,
Commarial chiller fueaup e s e :Eﬁtﬂ";""‘“_ hu-:llr_&.d-np-ﬂiﬂ'\
- Chack aconomiver cpanlion,
-M-u.n--n-lﬂ raquremenks
qdimpmpd-&.
azzr ras.
e e
Record auhenoking and superhaal bemgssrabores in .
Perzrd auckion preswars. and wbars in .
v ek ety
Record aupphy molor sep dre

a entergy
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Haasure SmallCommerclal  Largs Commarcial Unit Feauiemanta

« Uligitsha cmly for sysbam with cunkral sir conditioning with laas than Som of ducks in b
per CFM u.llt::d"ml.'.ml,mpu thod of duck
. ) pu i el Haaking,
Commarcial ducl maling He e leakape H—m)ﬁﬂl-kv b reduucticn ¢ md.hm_.c.ppd.u;ul..l..,m.md..dm
« Ducts seadud wi bfglul.rgn\-l.ﬂlm:ﬁuulmmullﬁﬁ-wm-d tapa. Fabric-
[ ——
) R « Air-coahed chillr (150 bonah min 57 hullload EER, 5.8 1PLY EER,
Migh sificiency si<coled chiles ¥ 50 e ban - Hir-coahed chillar (950 ks min 07 Tl loed COR, w100y CO0
« Waber-coclad PD chiller (75 Lol min bl Hoad kibos s, 1LY MWkon o5
. . o P = Wiakerzooled PO chillar (75 4o 52 tonsk min Full s ko 005, 100V kWfion oo
High sificiency poailion displscnmant walar codlud chilar " w por bon « Waksr-coodad PO chiler (150 I 3050 fan min hlllsd kWlon o.58, LV kKifbon 04,
- Wiaber-cooled PO chillar (300 tosal min ul-Josd kWlon cas, IPLY kWion
- Walsr-cooled cenk. chiller (<300 bonah min full-losd kWilon cuss, 100V kilion coas
High sifiziency contsifugal waler.coolud chilar 10 1350 por ben « Waker-coolad conk chiler (300 1o 800 lonsk min follosd kon 0ses 1PUY kWlon 0.se
« Waber-codlad cenk_ chiler f+6¢0 lom min lllasd MWlon as8s, 1PV KWlon 038
Refrigeration
ECM mokor for frmanar or cooler ey 00 - Applicable arby bo refrigursiad cooler and fraaner Fam.
om ' fo Fremonm s - fr— Cantrallar mat barn on fan cnly when the syslems thermaatal is caling for the compresans Lo
prsdor foe canrclles meler contreled | cparain.
fvaar | * Cotralr menk sense dew poink barmperabsre of case exlasior smwircmmest md vy poser
Anili-wwant hasber conbrols For fremser or codler 315 435 .;I'P. - wopphied to Baskers azcordingy
= « ivpplicable Tor retrohil anly nol spplicable fer mrw eguipment with inlagraled contrele.
Pilrigeenbed case night covers i 10 e bt | il For retecil el nck applcabl for e cases wih ntegeated eight covers
.
EMERGY STAR® aolid doar rebriparalar #s 5 e ik Meat bu ENERGY STAR® cariifad.
EMERGY STAR® aokd docr eaer i85 rees e urit Fleat ba ENERGY STAR® cordibmd.
Shrip curtisinn for wealb-in coclers 1 “ per g Appli-able ko coclers with damaged skrip curbsinn or withoul pre-esisling sbrip curbaina.
Skrip curbaina for walk-in fres e t] ] per 2l Applicable Lo fres s with demaped sirip curisin or without pre-ssting shrip curising
Skrip curbaira for rafrigerabed warsbauss doon I ] per 2 Applicakls b doors wlk demapad strip curtain or withou pee-szsling sip cusdsine.
[ror paake - coclors el igaraliond " = P b B e atarclard s walh i o reach i coclar o Ersaser with morn s, lefectivn paskts.
[ficimncy standurd for Lhis meszars i balbur-&lting puikel.
Do paskirs - Frus.ura insfrigeeskion s 4 poar binear - e e
Al doorcloanr - coslars (refrigumiion) i L] uril
" — = Auil, edranic-tyges chocr chrser on main walk-in coclur o e ilaled cpacque docefil.
Meat rrnldy choas the door whan i ia within tinch.of full doaurs.
At docr-chamrs - fremrars frfrigaration y57 57 f— il

B entergy

aflciomcy program deveiopd by e Ko Crfeses Cley Cosncl el
e

ey sy Sarvice, L A B
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Measure

Small Commerzial

Largs Commareinl Unit

Regeiramants

Commercial kitchen

ENERGY STAR® commarcial alactric fryar oo e par unit

EMERGY STAR® commercial alactric steam cooker $1.865 85 par urnt

ENERGY STAR® alactric convaction cven s230 w0 per unit Elactrically hoatod and ENERGY STAR® cartifod.

= par linaar f

ENERGY STAR® aloctric griddia ta5 345 i

ENERGY STAR® commarcial dishwathar sae oo par unit

Kol sinvioa ittchon axiaiich eartiols o0 on paraihaust | Cantrols must automatically adjust flow of edhaust ventilation system using varlabla spead

fan HP fan matos.

Masimum flow rata for now equipmant of 157 GPM.

Pra.r b ¥ it

e = . e Apglicabla anly to squipment supplind with elactrically heated watar.

Miscellansous

et i gt dii i il Software must put the computer equipment inke a reduced powar state (sleep mede) when
tha computar is inactiva.
- Applicabla ta claar singhs or deuble-pana gazing with a zalar haat gain factar (SHEC)

L-1.0.%
+ Applicabla ta ast., wast., and south-facing windaws anly. Tha SHGC of the prapasad film
parsq ftof | must boless than cuge.

WhaLony: $e-a1a 3450 window aras | « Not applicabla to |cw E windows, windaws with axisting solar Bims ar solar seraons.

- Film must mast the fallowing standards: ASTH Eacf ASTM E30B, ASTM Evas, ASTM
Goa, ASTHM Gas, ASTM E8g
Vecitins i d HYAC system typa.
+ Installation of efficient anclfar pramium windaws which provida a lowsr Uvalue and SHGC
wa auisting windows ar pravailing codes and standards.
+ Applicabla to cloar singlo- or double-panc glazing with a salar haat gain factar (SHGC)
3 parsq. fof | grestor than o e

o e s A windaw ara | - Must b indapandantly tastad and cortifiod according ta tha standards of tha Natisnal
Farastration Rating Councd (NFRC)
+ Must maet ar axcood the follawing parfarmanca ratings: Efficient Windaws - SHEC « 6.25
and U factor o 6.40; Pramium Windows - SHGC w= 633 and U factor -« 634,
Mults plug powar strig that automatically disconracts loads depending on the power draw of

Advanced power strips t 38 par unit 2 spactiod “masker”

G B i |~ Marimm fow rata far new squpment af 15 GPM.

Ot Tl nerate “ Ll PRrAGRLST | | 4 pplicable only to faucets supplied with electrically haated water.

« Maximum flow rata far naw aquipmant of 2.0 GDM.

Koo chosrms fmely 7 w par sk + Applicabla cnly ba showess suppied with alactrically haatod watar.

Energy Smart Mid-Year Report Appendix — Program Year 14
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Sector Sheets

ﬁ.

A Hew Or bens Progoem

-‘m- Restaurant sector savings

E... vy amving eppearuibion don'Ls sy snse yent va somplabed your Frus Small Busiess Enargy

. Haslaurants camama [eur Gmas o much ERAMEY pr Sguare lewt as & l-ppuu'
.-y il g =avaringing cver $5 pur acyasta Bost vl Clackicdy o vafrigarition

I avarigas niarly §L50 par squars loal ancualy. Making edd@ioral anargy siving upgridis can
1 bl yeu sive avan men. Lal Emrml Smarl ||u~:| e thaiun upgr ardas wilh vabuablu cash

insan kv,

Did you — Typical restaurant elactricity use in the

Southern United States
Lighting

Cooking
1595

of restaurant e|ectricit}r costs can
be raduced by imp|ementing

measures incentivized E}.r the

EHEFE}I’ Smart PFDEF-EFFI.
Husting Vanbilabien
A5 T
Faollow thosa few stops ks start saving taday.
et :::::u Hucwive cash
L Imphamant your Ircanthe
s
Ao

“Prw-noproval may be reguieed.
Sean the QR code to get started on your restaurant savings.

Fer mars ibarmralian abeul hoe you can s, viil ersrgrasarinelecom, amail
info@enargyamarkcom, call 504 T20. 6868 a0 scar the QR code bs recaion o call Frem

an EM:BF Smirt snangy adviser,

Mﬂu‘ incanbives arw lated on the back of H'|'l|a|l.

Doy Sl s s s srangy albstsnsy et byt Ml Ol Doty G sl it b

Erdergy M Chbsums, LU €304 Eabegy Sriins LLC ANR gis Famed a Entergu
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A
EnergySmart =

L ——

Restaurant incentives

Implnmanking Fa smawcres e helow can balp raslsurani sevs momey on cpeestiona and mainterance zats [denlilying aspekonkas and
imtaling eneegy l'"i:'nnq- wpgrade can rot only sres money - they can improve eambort and raduce the brilding a srvironmantal I:-nnlpfir* oo

Measure Incentive Description
HWAL burseup £225.-$2 500 par unil Incaritvar nsndable Far & and hsst pumg tars-uga
Exturice LED lighting S0 5415 par lamp Preplace prur nuidacr bghting with LED lighting.

$2 par cooler par fnmar fi Il s arailatde For relrigeraior snd frssaer prakeia

i gesbinks £1dl par lranrer par irmar

Incaniives ssniatle for EMERG'Y S_AFF'II'“:‘MML frasaers,
eomracenl dahwaabar, alscine ||;.|r atwam: coakar, slacinic p'u:l.l LS

Of=i0
Scan the QR code to find a full listing of program measures and incentives. F: -

=]

b - -
EMERGY STAR a5 51,085

ailchen equigmenk

Dy Sl b e i s gy P gy dvadiguadl byt Bl Dbomon Cty i s il by a
E ety bl Ovlewm, LT €300 Eatnagy S vicm, LLE il Bigghia oo msed Entergg
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A
"
EnergySmart=

“ A Narw Orbrnza Frogram

\ ceoceay Grocery sector savings
L J
I rlﬁ Ew‘g'-awngq:pulh-lhul den'l slep onoe j‘ﬁld‘":ulllphlvld paur Fraa Small Busiesa Elw:gr
A
IS

il (Grocery sbanes carmume [our times wmuch unergy per squars feot as o bppical

:unl'rllrul“:uiHnE = avaraging over $5.50 par iguans = lnnul]",. Eluctricily lur rurr'gulll.ul
[ D £3 par aquars bool ancually. Making eddiional anargy-sasing upgraden can balg pou
sava wver mare, Ll EIIHIH’ Sarart inlp Tund theis upE:HI]HI with vubiabbe cash incanlives.

X Typical gracery stare electricity use in
D d I( ? ypical g ry Y
doid rcdeisnutis the Southern United States

Lighting

B

Misenllaswous
24%
f tore electricity cost
of grocery store electricity costs e oriien
can be reduced by implementing 53%
measures incentivized l}‘:.l' the
Cosli
Energy Smart program. e

Fallow thasa fow stops ba start saving tndlf.

Work with m
e a ] exniracion o
::_u: wbout your It
: prajct

*Pew-npproval may b reguieed.
Sean the QR code to get started on your grocery savings.

Fer mam rfarmation abeul hos you can siva, viil arsrgpimarinele com, wmail
infa@energpamar..com, cal S04 F20.6B48 or scar the QIR code o rucsive a cdll Tram

an Elu:gy Smurt snangy adviner.

hnlifying incontivea ars uted =n the back of thin paga.

Doy St i s amapured s sragy allucssey prog e byt Pl Ol D5y U sl it by Estagy Hien

il LLC. 300 Kby St L L. Al Fighit P

5) entergy
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“ A MNewOcleans Program

Groc ery incentives

Implamanking tha mesvores fivied below con balp grocery abersa sese money on oparations and maintensnce coaby lchrdﬁ'nlappn'hrili.n and

imataling snargy alliziancy wpgradm can mat onby ases marey - ey can impross combart and raduce the builfisg s snvirasmantal Foalpring, oo

M easure
HWAL e g -]

Aurli-wemiil hisabir coricls

LED rebrigaratid casa kghting

Diaar pihals

S-I.up- cur i

Exturior LEC lighting

Scan the QR code to find a Full listing of program measures and incentives.

K gy St b st sy afbiancy g duendigd by e Ml Dvles Dt Cinond s sl b

Incentive
422542500 par unil
35 par linaar 1L ol case
$a4.557 plnn']uul

§2 par caalar par lrwar F1.
14 g fruuear por fnua U

§d for cocdurs pir 5. 1L cmvrad
48 for Trimmcars par s fo. coverad

$6-5415 par lamg

E gy blow O, LU 200304 Enbmngy Suwvicam, LU Al Fighiia Ploirmsad.
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Description
ncardivan nsulsble for 8 sad haat P urs-usa.

bl cznireh bz raducs sali sassk daer hastarrun tima

Fapslace Ruscrascanl cans bghling wiih LED) kighling.

QIFH:I swom-ousd ranchein coclar snd fresner dooe g-hh.

ratal|sbnp cortwrs b halp ssal redeigeesied or resser casse

Mephca your culdoce kghiing vith LE D ighting
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Smart

A e Crlenzs Program

m Retail sector savin gs

Erveepy-saving spgrarbuaition don Lalor snos pearon somplated yooe Frae Srnall Business Enengy

A et Cn iNrH&I.dILlI ey cols Tzt 'Illi|-wn“|| rwarly 52 par sguans =11 illllul"r.
aking additional anergp-saving upgradis san hadp pee sav aun mora. Lot Ensrggy Smert bala

Bured Bhevss upgraces with valuabla cash incerkive.

Biid v Lniaa? Typical retail space electricity use in
Y ) the Southern United States
.I O- Vantdation Lighting
24%

e g

e
27 O 20 o
of retail ElECl!I'iEil:}" costs can be

reduced I:l.}.r imp'emenling MEeasuUres

incentivized L:I}" the Energ}l Smart

program. Codk
20006 Miscellaneous
Pl
Follow these few steps to start saving today.
Witk with
ey i A eenlmacion io Rz cind
o l':"_“' i e isiplamant your [re——
fo prajes

“Tre-qapraest may be reqaved E
Scan the QR code to get starked on your retail space savings. Eﬂ@
1

Fer mara inbarmatian abeul hes WO an wirva, vl lrmg'pltmrl.nn'u.:m il
info@enargyimarkcom, cull 504 T26 6848 ar scan the O code 1o recuine o call Frem E

an Emrmr Smirt SnEngy adviacr,

Ghualiying incmalivea ars lataed o the hack of thi page.

e ral Ly e M Chbiains Dy G sl sk by Essge bl a 'E‘ntergg

RN TN | NSRar—
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Retail incentives

Implararking tha mmaveres fivted bolow cam bl ratsil stores aees mensy on operalions acd meintenance coab. [dansling cpporhusitisn and
imbaling wnargy elliciancy wpgradem can mal onkp wres money - iy can improse combord and raducs tha beilfisg s snvironmantal falprict, oo

Measure Incentive Description
. Ircaniivan svsilutle For bghti ng corirab inchiding aocupancy ssmora
Lighting contcl $32.4185 k
e = $ e H’ddlru‘ﬂmtmlldL
Estarier LED lighting £ 5415 par lamp Replace pour mutdaer kghiing with LED kghting.
HWaAC bursun 522552 500 par unil Ircanivan swnibaiole for 8/ and heat pmp bne-upe

Sean the QR cade ta find a full hlﬂnga[ program measures and incentives. F

gy Samaet. b i s by g il i Pl Db oty i s slieistavad by Erdirg a
Mew Cblining, L. £30 Cargy Sareicon. L1 A Pighis Plasawnad. 9"":9’9!&
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Smart

“ & e Oirama Program

OHice sector savings

ﬁawulmn'..':lll-mu‘u.-l]m.ll

Did you know?

10-
20%

of office E|Ectrici’qr costs can be
reduced by imp'emenling MEeasures
incentivized L:q,r the Energy Smart

program.

Enasigy-asiing sppastuitisn don L sl snes yealva conplabad pous s Soal| Blusingss Enargy

ity eels for allices average $1.50 par square Laal aecually.

M-luu; additional AT AAvIng upg'il]n. can ‘HJF- o s arwun e, Lt Emrg:r Smart buly
Fored thviens pprades wilh valuablu cash incerbv.

Typi:,u| office space nlacl'ri:i’tr use in

the Southern United States
Campuking L
s Lighting

1%

ardilakion

Miscelanuaus
%

Coeling
18%

Fallow these faw steps to start saving 'bndly.

Work with a
:::‘: Enrgey Smart centmcior 1o
p_:L'm. L Implement your
project

Dew-appraea may b raqeied

Secan the QR code ta get started on your office space savings.

Fer man irlarmalion abeul hee yeu san s, vl esergpamarinele com, amail

in[u@iﬂlcmllmﬂ_tnrm cal SO4-TI0.ABHE or scar ke Qn‘ code bs rucsive & call fram

ant Enargy Smart anurgy advacr.

Chualiing incnslivsa ars lxtad 2rtha back of this sags.

|
.

gy S It

s

v mp e by e M Chebeaa iy 1
dmami, LLC @300 Babergy Sevmcan, LLC 1 Righls R imvmd
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Office incentives

Implamanting tha muavores ivied below con balp offics spaces wrves money on opandicm snd maintenence costs. [destilyisg opporiunitios and

irataling snargy alliziancy cpgrade can mal only s maney - ey can improvs combort and raduce the beilfing s snvirosmantal falprint. oo

Measure Incentive Deseription
e irvns e daela Foe bghbing carirah irekidiag necupncy seraces
Lightirg eerbrala E32.185 par unil areddaplghiing correls
Exlurice LED'ghliuL Sﬂ-hl:-plr IHIIIH I:'ﬂl“'rﬂl"--:dlﬂcf i.a""\a-*"’-'-l::llﬁ.l'ﬁﬂﬁf
HWAL brseun £225.£2 500 par unil Irecam v wesibadsln Foor 8,/ and heat puump bune-upe

Scan the QR code to find a full listing of program measures and incentives.

by St i b i sy e by grors sl b s M Ol Oty Cins i by Erdargy 3
Plirw Obiam, LU £ Eatig oo, LU A Fighti R Entergg
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Smart

ASrw O benas Program

B — | Warehouse sector savings

The E'nrm Smarl pragram hﬂhi Elllurpl M Orlasers cuslemars l:lr 'I:Ll:'rﬂ tha q:l-rlulll el
l:r"-llnur” Sawing upp'ndln ||||-u{|| rubable cash incunlives. Eluctsic by coalls Tar war dhirri
avar e $0.T0 par squira feet annuall. 1 peur warehausa is higher than $0.70 par squara foal,

e By o gl s bl P gy it gt gh s Evmrgy St pregravm

Did you Enisd Typical warehouse electricity use in the

Southern United States
. e o Caragsiing
e s m
'?:.?tf hdf 2 O = FI-I'..:.:I.. “" .

L T
-0 30%
of warehause electricity costs can

be reduced I:vlr im p|ernent ing

measures incentivized by the

EFIE'FE}" -SI'I"IHI't program.

Pl mmean
[y
Fallow thase faw steps Lo skard saving loday.
\Wiark with n
I:nnhcllEnm!rr-r! ezntmciartn Rucuse cush
- I":'_""t“"'t"""" implament pour ircantie
s prajece

“Dr-appraes may ba raguied

Sean the QR eode to get started on your warehouse savings. E'ﬂm

Fer mora wlamation abaul how yeu can i in peur warshooe, visil anargysmestnola.cam, smal
inF\:l@lnlrngmhl.Mm. call S04 FIQLHAE ar scar lhe G code Lo recuivi o call brom an E'llrm
Simart anangy advacr. E

Qhaaliing incmalives ars lalad en the back ol this rags.

T e e L e e P [ e 3 El'ltergg

ik, LLC. @i B gy S L LT A1 Fighti Raiirvmd.
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= A i Ot Progrism

Warehouse incentives

Impmmacking tha mmarores fivied below can bake warshouses ieve meney on oparstiona and manierance coab Identifping opparuntie snd

iratalling snargy ellizincy wpgradm can rat onby ases marey - ey can improve combart and raduce the builfing s snvirasmantal Faalpring, oo

Measure Incentive

High- hay lighting ratrafit

High-bay lighting cantrak 0010 par KWW sarvad

Flocrascart lighting cantrok 558 par lamp raplacad

HwaC burw-up E35 par ban capaclky
Eaturicr lighting £ 15 par lamp

Ced vk 5012 par KWW saved
Cusbam projecls 005012 par kWWh sived

Sean the QR code to find a Full |isl:ing af program measures and incentives.

ey St b s gy Py purmgros el b e M Ol 3 Cisnd sl sl by Erdegr

M Chbms, LU @it Bty S, LLT A0 Righia Ruiand

5455240 par light raplaced

Description
Peplace suinting high-huy bghting wath alficent LE D squaalani.
Iratsl azeupsnry o duglighl nemunrs on raw LED fitarsa.

Replace pour sisting Sunrsacent, incardescant and halogen bghting
with LED lighting.

Tuns up roatizp unils, aplié unids or coniral unily b impeove e
certzrmanca

Praplacs pour curtdar bghting with LED kighting.

Fiscics haat gain and reduce HYAC load by wing hght-coforad ard
eellacine mzlng malenah.

Ay projuct thl s EHEY W b cE b irewnimirad
thraugh Erangy Smart's cuniem prapctymsamrs. Comtscl Erscgy
Seruart Foar e ekl

= entergy

O
F:
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SBEA Customer Referral Bonus Leave Behind

Eiergy Semarty

Small Business Energy Assessment
Customer Referral Program

Haow waould you Bee ta earn money for helping your fellow small business
community save energy? Rs possible with the Small Business Energy
Assessment Referral program.

Haw it works:

+  Rafer & friand or several frlasds: Do you know & small biginess that could bamsfit from reducing thair enargy axpandas?
Dwefar tham to Erargy Smart for a frae Senall Business Enargy Assassmant.

»  Earn$po par referrak Whan your refarral complates a Small Business Enargy Assassmant with Eneegy Senart, you'll
racaing @ §50 cash raward as our wiay of saying thank you.

» ok maximien Feferrals: Whila thara's ma limit 2 tha numbar of rafarrals, wa're capping the payout amouwnt to 3800 far 1o
completed rafarrals.

»  Receive payment: Once your refarral complabas an assassmant, wa will notify you and sand your $50 payment in tha mail

Thark yeu for baing a vital part of the Entargy Mes Orlaans small business commenity

and for halping us make & positive impact. Refer a small businass today, and bat's maka

a differanca tagathar

Ready to get started? Scan this QR code, and start referring friends today.

ek by Fhnd L frdm gy Py Dl rbnt o sl umer s v smree et nva |l

g L = g s g By vy gl . s Sl S Charal vl sl £y s b, LS e Bty B, 14 i Bighi S

EnergySmart*
== 4 ) blew Orlanea Program

Refer a friend today.

%2 504-229-6848

<] www.energysmartnola.com

& info@energysmartnola.com

a entergy
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Rebrand of SBEA Overview

“ A Mgrmr Oirleusa Program

Small Business Energy
Assessment

Uncover opportunities to reduce your energy
use, save on your electric bill and improve
workplace comfort with a free small business
energy assessment.

During your assessment, an Energy Smart energy advisor will install free enargy-efficient equipment including
LED light bulls, smart thermostat, advanced power strip, faucet aerators and pipe-wrap.*

LED light bulbs
= PMust replace incandescent, halogen or Aluorescent Abnut the assessme nt
F baslb.
. Will nat be replaced if in a location that may be a il pe
safety hazard. il s

Hot water pipe insulation

f Smart thermostat
] = Requires compatible HYAC equipment and Wi-Fio

Electric water-heated facilities only.

- k1 Faucet aerators
. 3 Electric water-heated facilities only.
4"« Cannot replace specialty faucet types.
g B Dru-rinss spray valve Enhance the comfert and appearance
“’% Electric water-heated facilities only. your business.
Cannot replace specialty faucet types
Demonstrate nmitment to
*Actual praducts installad may differ fram the mages shown. Eligitle " bha rivironmentally consci

maasures are determined based on keating fuel type, efficiency of auisting
aquipment and product availabiity.

**Commercial customers wha receive electrical service from Entergy Maw
Orleans, LLC with peak demand <100 kW

For more information, visit energysmartnola.com, email info@energysmartnola.com,
call 504-229-6868 or scan the QR code to schedule your energy assessment.

Enmrgy Smart iv m comprehenaive snargy aficiency program dessloped by tha Hesw Crlasny Cily Council sed administered by Gréengy ) t
Hawe Orleane LLE @30y Eriergy Services, LLE Al Rights Rassrved En Ergg
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SBDI 2024 Application

2
Ener rySmartm

A Mew Orleans Program

Application guide

2024

Small Business
Direct Install offering
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Program application overview
Small Business Direct Install offering

Thia Ersergy Senart Small Business Direct batall affarieng s svailable to all commarcial custamars that racaiva

sarvica from Entergy Maw Orleara, LLC and hive a paak demand of <00 KW Enargy Smart warks with businass
awmars, facility managers and trade ally condractars to idantify enargy efficiency apportunities, offer technical
adsistance to devalop costoeffactive projects and provide cash incantivis far complating eligible upgradas with provan
SNaTgy Savngs.

Customsars can racaive prescigtive incentives on one-fer-ane retrofits or replacemants of eligible SB01 measunas
iratalled by an approved SBOI trade ally. If & project is not installed by an approved SB00 trada ally, the praject is not
aligibla for tha SBOI incantiva rates.

For any guasticns regarding the 3B affering amd for assistance with finding a gualified trade ally, contact us at
info@energyamartnelacom ar §O4-229-6868.

Before you apply:

¥erify customar eligibility
v All commarcial custamers that receive eectric servica Fram Entargy Mew Orlaans, LLC with peak damand «ioo
kW ara alighla to participata in the Energy Senart Small Busingss Direct Install affaring.
» Ravies tha Terms and Canditions starting en page eight or available anfing at
energyimartnels.com/busineaseslerma.

Praject spphication process
L Custarar will find and contact an approved SEDI trade ally at energysmartnela.comfsearch-companias).
2. [For any prajact avar 38,000, customar will submit application and recaive pro-approval priar to purchasing
egupment and/or baginning installation.
3. Trade ally will install measuras. Amy projact lass than $2,000 in estimated incentives doas not raguing pre-
approval, and tha trada ally can proceed with the measiee instalation
4 Trade ally will submit apalication and decumants within 50 days fallewing installaticn.

fequired decumentation
» Completed Enargy Smart SBD| efaring application. [VariFy that all Falds are complatad Incomplets applicatians
cannat be processad)
+ Complatad Small Busirsass Diract Install measura kst with guantities installed.

v Copy of recant Entangy Maw Orlears bill.
v Cuk shaat or marifacturer spacificatian shask. {Inchsda a cut shaat or marafacturar spoecification shaat for all

equipemant installed as part of the project)
»  Projact invoica with incentive discountsd off the fnal amount owad.

Submit your application:
Email your application and all supparting documentation 1o commercialsp ps@erergysmarinolacom. Plase ratain a

copy of the application for your records.

:‘: rsm.tu:mpmum.um,.r-Hc;-r:rpmﬁ.-ma-.mpuub::u.- .‘; E'I"ItEI'gy

s Dty Coninci| and sckwinitsnsd by Grlangp b O bana
eacay Kelergy Service LLE. A Sghin Rs erved o
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Offering application

| Bcatcna cannal be

Plraan phetn all sacti

F ¥ P

Customer bype
0 Srad Conmarisl
Praject type
0 et waadi
Aeesunt and eustomer informabien

Han e hnbargy scoank B o g siiin T Ll sght neei?
0 veu @M

Compary .
Ll mckeon it | b o covpey Wk

Sy

Siwts. Faoy

Mow did o b il i Chsck of| St s pply.
Uskty

Trachs sy
‘Watais

e

Tracks thirmfavenk

Direct rad

OOooooo

Wha died poas werk wilh From Erengy Smart an hie progect? (contacl rams)

Cust back Ink: i

e CIrlact e

Erimary phone mamher

e e dre

mg&smth-mmm.m pabiciarcy program develaped by the
It Dbt Oty Ccaincd L aihmindudieried by Rplingp biss Db, LLC.

macay Relergy Service. LLE. A Sights Re werved
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| wred will chitlwry payment of inoarkin

Jeb sibe infarmation
Plasus ieles b paar oS bty bl for gocedand rominen bdon

Joiy ke Busieel rueE

[Rbaivic mesmnl b

[ dois gl et (o cums s bigel sdcirsar
M tofb wibw sdcrean in ciferent (oom phids bsdonl

[rrpra—

iy

Stata, e
Trade ally comtracter information
Tradke sy carlect rames

Erimany phose mambae.

sl adreans

Company rams Ragiutarad tracks ally

nesL ko
Aed dirui L

Tty

Sluta, am

Payment information
& Ferers W i raqeinsd For e pares.
Bl inceebive chsck gapabile o
[ Tracds sy
Tas #rdy
Taz 13-

Bl cheche B
0 wagd addeaa
0 shemats sidrest comalets belan|

Aedorean

Tty
Siutas ar

Adwndiae to |F spekcable)

% entergy



Freroy Smarty

Property information

Baisiriss progerty typa
[ Esating beslding
Seleci one praperty tros thal Bedt deecribed your Busiresu

O Asambly ar svie b5 nme e ealon 0 Lengs cHes T Aslovelae e
[ Colags or uskersty 0 Ledging 1 ITEdwis canler
O Faai Fessd raadwarst 0 Relgoan or futhebausd T Parking gurage
01 Pl s restmscant 0 retd T tnchatial armanslachuing
[  Groceyand consapisnce 0 Eoschked O Warshous
O Haslth chric o hoapitsd 0  Gasation O Ectarier
O Sval cfics (5 L O Otkan_______ —
Basildirg huating and eooling systom ‘Water hoating system typa
[ AR wilh e bric rsininn o haad O Eecinic
O A5 wilh rasbural gue st O Pabursd gau
[ & sk e haat O od
0 Hest pumg O Peapare
0 Wconditionsd O Sk
O  Malspplicabis O Crther
T Mot spplics bis
T
Ssare fositage
Crwvairibig: [1 Rarl O Oen O Leaws
Praject background information
Tedal bey costs
I nabadlnlion corplsted dat TTa—
Ancuined docemsntation
[ Carplsbed Ergy Srart 3801 aFerdng spplication. [Vertby thal ol fkds dsiad. Ircorplets spplical ks i
- Comglebad Srnall Buvkrasis Diract fratsll reasurs bat with uardbiec ratsl e
[ Capy of mcenl Eelaigy Kisw Ddaana bl
O Cul shvasl o mssdsetios sgrecForbon thast |lechioe & oul dhasl o musaidsctioss gpecferion dhast barall sqeiprant iratllad suzer of ke prepst )
[ Projsct soics withincestve discousn ed off S Frad §mown cesd
O Telsl bk cost

Ackdition sl duts ray b recpasited lo grocest your spplicslion.

Erisd projac deicriphion

Sl phelographa and & e npeection may b recuiesd By the @rogren. & gregran reprssslalae g conlact g o negead i wformalion 8 ed achecde an
avade wt

Unadar sty of iy, | oo lify b

| b v ol g b 1hi e e ol et Terth s and a the Tevms and ©ondilione | urderaiend thut Erwsry Smard mag resvie thesu Terrea avd Cond o
ak srvy s D will rat bes motibad i hes sean? changst ars ruds . To Sue btk of vy ko ks, he Ualenesvie made oo this sapbcstion s canplels, e snd

coamact
Cutlormer tgraluns Mama (eind]s Duts.
Swat @ 8 cormprebaalive & sbiciancy program develapad by ta i
Hew 4 ara Sty Cownc | anad achning :mdhivrllrpm-nrm LLC 4 3 ﬂntﬂm
macay Erlargy Servc, L LT A Sights Rt
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Small Business Direct Install offering incentives Tl
sam wabsrid  Ealimaked
saniies Requiiemenhi noealive  Unil Cusiiiy  ool® Greanlived
wilmiier ghling
LED desrd gl Lmp R EMERGY STAR® cartiflad s, pa Falare
ShD Bl aie -8 svaix, raitl et miabe Fre renibal codes snd be UL ored. {35 =1 [ ]
T8/ T2 spgrachs 1o LED lirasar - 4k | Tiis " por b
T8/ T1a bigh aulpu 00 upgrade ba LED near - 4t Faan pate barnps
Ty upgrada bo LED bnar - af el P barmp
Ty high cabpeal [HOH sipgracs o LED lrar - 4k e e barmpe
T8y T1a spgrachs 1o LD firwar - i DLC Hetad. Eor rateolifing snd replucing ss g Fctuns. Chuankiiy 8 ol s e b
T8/ 12 bigh aalput 40 uggrade ba LED brsar - o anitd] s basad on rammber of sxdiling lampa baing reglaced. s o b
T8/ 12 spgrachs 10 LED firaar - o1 " pate barupe
T upgrads o LED) fnawr - 3k e e barmps
Ty high bt [HOH sipgracs o LSO finsar - ot Y e bamps
TR Tra apgruchs lo LoD Rrasar - Utk asn e bnp
RED repdacing -t HID (lamip nrkage] (=3 o Falare
LED mplacing 7MW o 3500 HID (Limp witagel e pute Falare
LEDD rephacing 230 b oo B flsng safags) DLE Notad, tasn e Falare
LED rephacing 4o b ioooW HID (o waliags] godTe pate Falare
LED rephacing tona® B D fis rp sabings) PO pute Falare
LED relrigaraled e Lghling mitact contrakd) DL ftad. Setrofbs metk complslsly rarove S sinling uarmwsnt oaes | 955 e daar
LED ralrigaratad cias bghting (it coniroie) sacd oo pacion spd el ta gpasl iy, wiring may b rssd o ot s
b [ighiing
LKD) comr ighl Lol EMERGY STAR? cartiied. s | po b 1
£y Tra s pgrachs b LD birar - 44 o pae barmp
T 1 bigh aiput 00 uggreds bo LED brear - ot oo pe bamps
Ty upgracs o LED) fnanr - 4 i e barnpe
T bigh bt [HOH spgracs o LED b - 4 e e barmps
TBIT1a pgrics 1o Lil) firaar - 84 DL firtad. For rateoliHing snd repiscing s iy Fctune, Chusnkity 8 of s e
T8y 12 bigh ulpat 400 uggede ta LED Enear - ot anita) s bawed on rammber ol sadling lampa baing reglaced. s e b
T8¢ Tra spgrachs bo LD frwar - 1 - [
Ty upgrads bo LED bnasr - 3k a3k [
Ty bigh bt [HOH spgrachs o L O i - a1 Wi pa g
8/ T2 spgrachs 1o LED firaar - Ufubae ey e barape
narp Semart i 3 comprabanin us ebicinncy progan develaped by tha
bl Cirbosara ity Conan il and ackvind dorad by &ty o Drleara, LLC. 5 a entergy
Eacos Entergy Servicar, LLE ail Bighte Rsterved.

Energy Smart Mid-Year Report Appendix — Program Year 14



Tatal

TEDN Eilimated
al Ep—— e Bty ::""H incaski=an
Extorior Bghliag izankiassd]
LED replacing <1s W HID (larnp aiage] iy g datucs
LED roqalecing i Y i e P HID Jlary s bags) i @ fsburs
LED rapilacing 7m0 W ko anna W HID ez wabiags] iz e fahics
LED replacing 420 W ba 1000 W HID e watagel fambas g datues
LI I il g, e 'V B I o vl L) =T i lishune
DL buded.
Purkjathletic Feld LED raglacing «ars W HID (amp wbage) dkay mar ks
Parkfathistic Fedd LED: raalacing g W ba 350 HID [lamg watings] o g dahucs
Parkjaibbate Fald LED rea b g e W0 00 s WOHID [Lemp vstiagel s mar ks
Parkfalhstic Fiedd LED raslacing 4on'W 12 1000 W HID (lemg srtage) fansc mar datues
Parkjaibbtc Fadd LED gl g sooo W HID farg saehsg) FE-] i dstuns
Lighting controds
Daplighting canlrobiar (conbraflia g - 500 swH dan @erunl
Daglighting cartroller (contralba g - 5o sati indry Eerunil
Ceougircy weer (contralliag - 5oo walis) Cumniby (7 o urdty] it buaadl ae reambs of estulied sndy Inisgralsd wracn 458 Al
Orcugancy wrmer fcontraling - 500 watis) Erilt-in 1o propnsd §eturse donel qealify e T parual
Oocugarcy wraer - dufghling covtoal icontrolling - yon s [E] merunid
[=} e ~ duyl gkl 4 -y srakin) janham Eeruni
Hilevel park i bghling conteal (coniraling - yowat] daday merunl
Hilewnl park Bl f— A o goever |ights wad cormares b than yom of (ol lad powst Csanidy M
P ightg i ¥ of und] i bassd on rassbar of natsled usls Fidhos inlag ratsd ssssan =L e
BiHlem] parking garnge kyhling tama waby da cpasl fy Fe 1hia incaiien. na prual
Hilesal park 18 bgnling. 3o was) isdrsa merunl
Relvigeradion
BCH mstor bar Frasasr s coolsr Apzhosbls arly o elrigerated cacler snd s sner eas iy e ok
Canlrader mas b tan ank e the weters hemadal i calling fa tany
Evmparsto fs contralier lor fraaner sad cooler h'n;':m"::::_"h g e T e kad
Canledar waa s deea geat | e od Y I'
Ardiveast baaler condeal for ba s sad cooler i wury poswsr Lugplied 40 heaten accomdingly. doplicasls larretali oy, daam ::I;':'_.
ut for narm bilhinlng conbral.
Bpabosble for retroft ook, rot spplicabls for new cats wiih inlegratad b b
Radiganiiad cane night cavery righ coiars e 12y | -l
EMERGY STARY wolid oo rafrigassbor Pt b EMEAGY STAR® cortilad iy geruni
EMERGY STAR® scdd door easar Pt b EMGAGY STAR® cartfisd JERTE gerunit
Appabosbls b cackey wilh devaged il corlsing or witiash pre-sdding 8T Ao
it oliatas o ol - crashery P " [
Apakeable b e s wib deraged ilrin carlsint or sithast pre-adding e acpsnn
S p ot nn Ao sl in foss ren i cataba FT-] i
e e ad e :,ppluﬂlh ot with damaged uria curtsin o wifcul preadting g :I:q::'d
Fersy Soma : S antargy

Energy Smart Mid-Year Report Appendix — Program Year 14



Eﬂ"—’fgﬁ.ﬂ.‘ﬁ.ﬂj

Tatal

E1 =8 Eibimuind
[P [ Teern———", . M Qaanity L i
ceal
Ralvigerabion fooalissad]
oo guiks - caalens | it
L "Bassalives baruid i vl b-in or aschein coober o Fressss st san-out s |
chirlctive gauks i "B¥ic oy Uanderd bar thin masssre iU s rew; e FHing
e e lirmar
Drcawr gkl - b nenn [l drrea -l
Ao docr-ckasr - cacks sl brpdewalic bppe door cloesr on madn sekon cooler or freares insdnled iy perunit
i o). st Firmly chous T dacs W i i wdlbin g inchaf il
A dioor-chatir - b :r “, ¥ eIy garuni
Tebali
Fuaaliatan

T oll lighvt bl b ez e, bt Falores secd el sgee, cuesntifien sre bosted on s of BXISTING Brgufishre being rapbesd, which 1bia sccasele bar scsnrion of de-brging.

"Tha talslvalanial coat i tha talsl coal of s Lhe balba o Falares for s partioul e me Blrsive e

Hhnp replncamant of acuipraent Sk cpaate 2af (and wlll corfeu o da 5o shar e progect i complatach wil skl for ncenline rabatar under The cumbam bghtl ng program s 5 aspanls spp boation.

Eragy Lo nr] i & et Bt aficiency pragran devaloped bey f1e
N:l“]rllw ity Casnzd muumu iy Ersbisrgsr Firas Ovlasnie, LLC.
ward brbogs Serece, LT &0 i S med.

Energy Smart Mid-Year Report Appendix — Program Year 14

2 entergy



Energ Kﬁmrt%

Kirw Ovlaans Progiam

Program agreement Terms and Conditions

Enlsrgy K Oddeara, LLC ["EMO snd AFTIM Ervdsanmsnial & infrasi chars, LLC CRETIH® ar'nrq_rm Bdriniatniar™} bt srkacad inlean -gum
wharaby BATE il dot g, implemat, and adeirdtder v Erangy Seut Proges i At
Program bdwiniiesbor ard snp sbgibls spplicanty low i shusl | s bt pasrtisn fa mnd bosind by Iilu. [rm—— mdlml'ﬂ‘uw [Ty I.nhrp
Carpaeticn, sl B NCYL S Raban o kel b Lhird-pscty ol thiv dgrasmant snd dpsbabian

1 Dafwbisra

B ApplicEn]l MBS Y pEIR i Bl S apglicaln 1o s Program.

b dippraed Duts msac e dats onoah b Progren Sdreeaiste’ s cesl o o el ical

& APTIM weans AFTIM Erairanmental & Infedncbrs, lnc

o EFO waswra Balegy Wes Oileang, LLC

& Progran Adminidralor raars AT FL

| Program mesis sy al the Erengy Smart Frograme Buk s sdrinitensd by Sis Pagra fdmininator.
Progran. Parymes | /881 L 7y ronsteny ncentive o sensed sas dabls o BN costaman that mast e reqainsments for asch Program snd which
we i peruank fothe e snd condition of thi Sgresmment.

b Projecl o Peaject Masasrs mssnn ipacie srargy aficibney msanrs lided an spplicnlions snd spprovd by Progran Sdmieidniac

L Progicl Pra-i pross | Dds waasa bras ke S Prageen Sdminabrades copFrmu sl rsciicsd decaranistion hua besr prasted Lo gre-Bapame S
Progect For particizalion inShe Progem

b Propecl Apzicasl Dade misra thie dale thes Progran Sadmid dration sppranst e Pm'b:I.Fw [0

b Progecl Carpletion Dale miaes e duts tha Program dominidriler scapbe the Propecl Corpltan Matos

L Proecl Dl the date sutabbinad by ke Frogran bar the saecific Propct or Froject rs e socishd sith

. Project Campletion Matics mesn fis roSios b be arovided by Se plice o Program ddminidraler sfter completion of & Project.

2 leceative offer

Progrars Paryvssels thaadl b s bl (o sbgishs Spplics pls who propssdy sabesl & pplication {8 pplicalion™) and sl Brogrem e snste
deacribund Furthas: harn. Program Pagmerieabal b svad ssbs scconding b the Serr of Lhe spaboble Progrn snd Apsbostian, s el s this fgrasrant.
Producis recpioad By | he s pbcsble Frogran el b puschsed sed it lsd within (he duts rangs cufliesd on e Sgpberton & pplicanl unds by Hak
sl i incaien Appbeativn masd b pre-sppraved b sriieg by 81 Brogmn i ik @ pplic el thould mainksia s copy of the & pplication lar
pasr nscoedy. ncomplels dpgbostians will b rebnsd snd sl nok i Firad mstt bavs complets informuEon snd b o Rad wiib
proscl o pr rchsas, asech s receisln o insaices 1hal chasry barmbe b prodeciis] sveor werdcsdi) recsived. Parcha arden, gropok, srd guoiss s sot
carudarid proal of garcka.

8 Praject e oe d dewripSion
Thas Tasvr, al Hhic dgrasenant ihall bagin on he Anzroas | Dabs sedeleminad by b Progosn s part of s & ppl i mlican fe bhin g et o hall run
carliasritly thicigh S Pra et Comzbibion Dl s, Lk Ul il dind o 1 raled Suneast Bo g e ee s o b rarEBeaEon al withar of The partse

Thas Projeci shall b 4 with @i dg

4 Frogam paymesh
ummrﬂﬂmﬁamemMnmlaml&mmmﬁumm Upas recesgt ard i of & Con plad
Hokioe wvd sy alher e propct do Prgesm ﬂfﬂillllwthmhhﬁmklu Thitrie bl bré e el wiech

1z raaks anp payTestiL 4 b Applicent i EMO dos ot provde S fundy b the Frogram for fis purp oo The Pragers Admicicradon, as bshalf of ths:
Progran, rawsrves Lhe sighl bo increass o decreass incanties areenly, svd suocised snergy WengLta ba chined, § cordbians thangs o the Sme

of Progact: Pra-& ppeaval I Bve time ol Peapect ing sslalion. m;.n:m-n. m.- nok lirmited b, Froject cosk svd Fropect wops. Apsboants may coly

canE e el e Brogect Masiane. Sheald Aps bk o il ks cupbcals For pagmant for tha same Propsct, kKD or i
Mmmhmummumnu-.uumﬁm-ﬂlnmmmw_ dng inkwrad, brasctid bakecr For privabe
campunien or inc s whisn cakealabing The boial praject coul. ncenbiv sre ailsisle an o fieik-cores, Bt sresd b Iecasliven i asbjsck I changs o
Irsnalion withael ratics ol e dicretion of S Pragrem Sdminiorabor sed GRO. Agrssvant Hak s i placs s spp beabion Suk 5 i g during
B changh i ircantive o grogran sels b by ohell b hescned .

B Prapes diceon
Thas Program Admiriumicr snd ERD run:nl-h H@\t Ibﬂunp-n' dcratives sszaciy of ta wl et b gy vl Thie Brogram domnaionar s

il e right, in i eale diaceal mm-umu
-ﬂ.Mldllll"udmullthqlﬂhnﬂ|ruﬂhld.Mlpmhﬁ:mﬁhmufﬂmwmﬂlﬂlnﬂlmwundl.lml.ndu.nr
procadhar et o

430 Dt wi rrton Tt ammun-u.pnl Incaniive Fapmenis will ot resslt in S i phe resvisbian of svp ressres by Spsbownt, or § S meswnes sl nct
el ia the mduction of seergy

mrmwm-whnluumnmkulwmumlmw db e thrires, o A n the
camnmercenant of & procesding or ceas of action under sey benknugiop i dian. ar wimiber b inclading but nct limited i the Unied
Stulse Bunkrugioy Cocks or Lhe Livee of sey ks, or hse sy tach peliian Fl-d o o e agink §y b mukis an sugarant o any genard smangenesl
far thes bt of craditens, (0 atherwiie becarea the wisjpct of 5 bnknagloy procssding o rachenk forssas ssideced) (b has s baduiag
BT R WL i e i i, Carareales, a1 dim e cHicel appicinked ed reapac b & or sy ubalsalal portion ol B peaparty a1 sy o e g ully
snabbs to gap i desic 5 fey Dl des).

m,m-—m.mumwdnm, =

]
“wm@.mﬁ“mﬂ'“ﬁihmm“'ﬁ,mm 2) entergy

Energy Smart Mid-Year Report Appendix — Program Year 14



EHEF_gYEmﬂrt* Program agreement Terms and Conditions

Hirw Orleais Progiam

b MR preiseia liae

tinp wedd sl fanch cabarmined by he Program, Progoss Adminidralor, ar BRC bo baes b scqsined an the Sadof [l informalion applied iy or on
bl of Spzboant raal b retasresd ba b Prograa. Thin s licks thadl rad brdt clhe remsdie bk rog bes seslabls I'Dtr‘illﬁiﬂ Lt £ drsmid s bk
ipplcnSiora. Apzboart thadl be resporaibis For 0l couty incueres ke colieclion of morest sesd dee ko anp msnssresss lGon or Fabis tlits renbL.

b The Applicany grocuramant, ared [~ pal erargy sfficiency meawns skl be sccompbished i sccordance with
I raquinsmanis cobfivad in b Egresrnast. Tha Apphesnt sull debver o Program mmlnuuprqm Corplislion hobica by i Praject Complabian
Dasckrs nriedie b Spplcalon The Applcarl matk provicds bvasoal e FohEL oF Livise T T IwEen S v
thal thes saergy sficency mansme | ass bees propeep inuaBsd. (] s decbioning proge iy and G bevs 1he polentisl o geracats snangs irdnguil

iy e o ied. Iﬂ-mlmlnmmmmmfmmuﬂuu“wmuln:um:nd-..ﬂl-qmm
n.llhlmﬂuldnrmtwhdiﬂimhmmﬂmﬂdwmmmlwhuw“mmmlmnnﬂhmm
st garl of Lhe Fropect snbsu deberainesd g part ol thes Project ard resiesved in sith Project Frs-2 rched srcer @ capitd
leass stuctars ruay cuab by bar sn incentive, but mamt be pre-aparaesd by Program ddminidralon i siling Belore gropect inlislion or selsring inlo tke
#cpia e bams.
{20 Shoukd Peog rem A risiatrabor dhiccar ud 1he Propect wit aal inplsrerted s sbsied lo i the Prapct Comalitian Malics, Sv g ket map ks
canudened in brasch of Lhis Agresmsnt snd recpained 1o segap &y ok v pag et muds, indsding coibi inasred iy the Program Adminatnlar o ERO B
recoesr mach fees, and ray b sabject o sy scddiiansl relisf ko which EMO my b s lied.

A Hight ba impect
Thas Prigram Ackwinidtralor s & RO aball bave b righl bo napect sy snd sl Prajct recarce sed iratal llion dering Sie e of his dgresressl snd the
carrenasrakeg dpplcaton, ard Ter & brve-pissr pavrad e rma k. Thae Progeram dudosrin bradar senad B chisbgrabend rijars kst sl baes Db righl o chass
sndintpect sl Prajeck wark in arp of the Applicasts inciilien uzon sd e nclics dor 5 pariod of 2 mmn-nmnm cals. The Apabounk thall
wadvisin sccarnts records af the Froject sork (eg, inuslitics reconds, iwvices, and i bhad i char For n pricad of 3
it Frioem, v st of thes szpbicasls Propsct Payresal.

7 Moniloring wad ver o ks
Thas Progeram wrd b dsugradad akall baes 1k
the Project sed ta parlarn se pssctian of sep Prajct b sxaleale Pregran
s @] O P T o a0 pplacelon

bl b wesnlor smangy s fprod schion priar b sed sfisr indkallubion of
oy lor s pariad al 2 ywary lrem tha dule of Project Paeymeal under hic

w2 Masres arad
Thes trppbicant sl parfors il cespans blis under S Agrssrant in 5 sflcent s sspedlious marser snd in sccardarce stk all of the b sed
viaicres ot Lhia gy The faphcunt dhadimaks ol sarnpha bo seuss thatall Propsct work, s dacrised in S dgeserasnt, i garformed in
with & ard with f1e diigerics vl abil s puched for e par b rmuncs of sich sk

Plgiad b sec ek B
Thes Program mmﬁm BRI da ot snckonas sy particadar fracs slly manslschurs, prodscl cpibem, o deaigrisy claring sn ncentive. The
Admirduraler snd ERC ars et ssupe s b bar arg b labdity irieaed o b ssspssvt an 8 redal o the paprant al incsiess Tha
dedrimirtewiar srad KM O pukos e nay reusvistion o sesmanty snd sosms no lishiite wih reusect o S oul by, ety parbormuncs, or alber sipsct ol sey
Ok coviliding, product, syeteTs, o, v, Frogect, or 8 ppk inutaled o received ard ses by diwcl ey dach Tin L, awd
ity irchabing, el nat irmia. lu Irrﬂhd wimanl i of mevchantab by or ftres for s pﬂl.l:l.llr prgces. The Peog i Adminidrabor sed MO do
el s Lhat | sl reaall i rashiced ulsgs or ook asdnge The Program ddminkimior eel
EMO wre- nat resgonsible for Ill-prqur chipuatsl ar racye bag of sy wamls gerarsted 51s resdl of sy Project. The i A rialratar s BMO are nal
nhis dor wrgr clurmnpaa, inchaing sy incicenbsl or conneg sentisl dumuggs siting ool of the aperation o mularcien al sny Bropct, praducis, souiprsil o
spphiancar, or the inutalebon S recl

.  Dalesh ard lerminabicn

i Thie digeas et husll rsranins in #Wusct vl T Progact Corpletion Deadbee s gnecked inthe Apsboabion haweal unbsis o Party & in braach ol ang
prewiaion of thin dgrss et
{2 in e sk Susk ENO) lermirales, for sy caas, Progrem ddminiliany Conbract, which Ssrninriss Frogram Admiriiniart right % scl s Progess
tedrinirientar of 1he Geergy Swarl Progrem, wweponsbdity for this Sgrevrmesk barabary io th res: Program ddm nidrier ar BRC kil 5 pes Frogran
drd e pat A i e
{21 Thia iy b i lecl sk Progran s nale discrsBon if Apgboant doss ot comp lele imgbenenialion of the Paject 1 or befors
Iha Projact Corsplaticn Deadbs, ualess tha Praject Completion Dati i sstended by msliusl wiitten sgrasrant af the Partise

1l Prograce Adrmirattralor st spaicsed by EMO ressres T right 1o change ar disconines sy Program 51 any Bra with 45-day ncl Fcalion, srd meses tha
right 82 berinats £ smeed thia Agreamarl upas the changs or dacaslieancs af sey sech Pragrar, arsa direcied by the Council of the Ciy of Kes Orisar
& permam 1o & chungs inlawy o ragalalons spybcable b s Fragram,

. ndersifon ee sred duvages
Thas dxzphicunt sl grobect, indernity, defead, sed hald rarmisss Frogrem Gdmi st BNO, sed S Cily of Mew Orlas the Tty regeeciies afilaleg,
whidisrisa. garsel companisy, aFficen, dinlon. sgenis, snad e "V ! ‘jwﬂlmumrmuhm
sl liabiliy arising from thes Program, sy Project, deugr, canmilling, product, spuen, squpmesl, ar spakncs, sed dsin tharsel by Sapkcent or sap thind
party Tha Applicant sgres thak wek olgations seder hia Article ahal wardve 51p #a piraia s or lemination of Sis A ssre! o s1 Application, snd thal
ot e limiled by ary harain of recpired v, Ta th nckayt ud by L, Thie Sizphost sgrast o liml Progrn
e rimitentars, KMON, snd the Sty kakibty 1o S bobal snt of S1a Peopct Puprants dastfisd in the Sapbcrtion ke tha Project ghing riss ks uich
habikizp. Thia brsitation thall app by regardie of the cause of sctian or bgad thecry gl or asaried Urder po oo ratencs sball lndemiless b bable dor
sy ppecial, indimcl ar conasganisl deragas, inchading, buk nel briled ba, boak profia. lom of sersing, or lost of ses, however Lhe anas ray ba coand

E!:r,hrlhtmumwﬂnm; =

by v hlaew Civhasrms, City Corancil snd g L] a a
by Binbisrgs Marw Dirbasne, LLE. canag Bviegy Services, LLZ A0 I‘IE
Righis Ressrved rgu

Energy Smart Mid-Year Report Appendix — Program Year 14



EHEFg?Emart% Program agreement Terms and Conditions

o Hirw Crlsana Progiam

4. Publcky
Thas tizphicat shull Aol s s Poo g, Program il lors or B0 carparsts mens, kga, dealiy sep aFiistion, o seyp relited kaga indading the:

Trvrgy Sraat” nawes, lago, or ickenkily, far wrey e arkaSirg, sad wecd &ﬁulﬁﬁmuﬂn&wbrmﬂllmuld e Adrwind dralor sad & KO shich
mhlﬂhllldfwmarmmlﬂLmﬁhlh rI'hrnnd ummmmhmm-m‘; o in v v p St
Ewmuhummdmhmﬂqnd bemittiad. For pungcest of the
regoing, |- bve salenl apaboable, A phoank grants Frogran n.m-i‘lnuundn bls brsas iz

rawes sl loge sckely for S parpoas of publ iciing A boant's partic palion in Lhs Program.

e Benhes and diclimar
Eamealion of thin dgrssrasnt sod sy vl Lha design, iraii rESn, BF ik e thas Progect brp wvy Progran rpreusvisties o vy of
haw kadl e eanabiial anhmn'"“‘ £ RO b 1k o lechrial
Fumubikty, aperationl copabd it or rllhulmﬂ anp il ot cuzazbily o ety of s rarkel o ros ider kg
W ek an b Propecl. Thie Sy phcant chadl in re srig nigans ek Iunr'hrd plrh Hhat e sascslion Dl'ﬂu..ﬂgmt & an Applicalion, o BTp evies by
Progran repesusntabice or Lheir sabconiracion, inclazing, bt nol lrmited Io, resiew of he dedga, conal &r maink ol thas Project i

5 reprankation or wamanly by e Progren, Progran Adriniuraior. or MO s lo S sconamic ar bechnical feasibdly opsrtonal cupaaiity, or sshabibty of
the senewaizls or s nergy sficiency namares or 51 erdorusment of the conteschor parbanning work an the Peaject. The Aapbcent i aclsly resscraibls for Lke
tacheical bumibabty, aeraliond capsbdiby snd rebadly of Sy renwasile ar sy sFiciacy reses

e Mwosleaecu
T Geaeering L. ] dzplentend, Incanlve fgrieranls, and i Tarm srd Condbiare thall b geasimid, conatesed, sad wvlaiesd i accaidare s
with b Livn s rasguladi com of ths Shake of Leasiirs, withet reguod 83 wny conflotn of b or princpbe Suk ray dinct S spplicalion of thes bea of
wvclbar juriidkction, The depkcst il e juri i tion of b dhade wed Fachaesd courtt aifing i Baw Orbasnt, Lasiaisna, wilh ragsrd 1o
ap i ¥ g a Ha rhon, didesrp, o of an i o fin diy i Sty chiime, or sctices foanded upan
wich conlresar s, hal b brcaaght o Ml sachativaly in nach ool wad rerehrs sl Tha e stive ssnss for ey dipats or conlreamy aiting srde s
Spplcstion o rcantive Sgrasrank tall bs tre O bara Parih Chil Dkt Coasrd o Lhe Federal Oisbict Casrt for the Gactern Diubrict ol Leadusns

{20 Comphuncs with & ppkicasls Lane Th &pplicanl dusl st sl limas camply =it and ch A Fachiead wrcd Loasdtiars: alubs Lt arad ek,

local lnw, ordirarcas, nbas, sadl saglntions which sre in aflect from te lims st whick Apsbont wbrmitssn ﬁpﬁ:rbmarurh'l..ll.nﬁi i samat

|m@wmd-wmanummmpmmu 4 o wisbuban o ragulati g or thia
ot ghud 1 Lrusd e inchas

m.n.upm Upsin corasnl of RO, Program mr\hlrl'urrlu suigr, buaiies or coraey anp Applcalion o sy of Rurighly chigeliona, inlerty,
o rapanii kil bransintes in wa ke ar in pact, sslbeud Sie coraset of Lhe Apphoank Malher s & pplicalion ror Bvy righis o chlgutora hassandir
of Treeunce mhmmi’xﬂm o chhirwiis dipaid By dpplicant, whisthar punsenl bo 8 chengs of coninal, by geralion o les o
bbb, withadl Program Sad min brabor's o siden canssTl

4] Sasmruindity. H g provition of sy Sapbcation ar this dgresvent i construsd by & court of siudiction o b dlsgal, iwakd, ¢ unesvior cashie
sncher praisnt arfubins bes, ssch praian shall be bl wes sl sid e o thi akall b trusd ard seforced auil the Bagal
wnd, o ot Fusd e '-nlmlmmhmdmIqu..uua.nr.mu'mmun.uwulm

w-m- st shall e raor ] et 5 aimslar provieicn that i bl vabl, s andarcsbie,

Law. The Progrem ddministaator and ERO ot ra lime amsres rick of Ioss dor any penicral progedy of the o plcant or sy thind party
N'A’-u: Fadars o dalay onthe pat of sither party ba sssscius sy right, powss:, privlegs, or remady hersunds: dull nol conulbubs § saer Bl &
wil e o Bag defuilk vhall e ogsrets a0 8 saieral sny obhes dedasl o of e s bypes oF dediail | o 8 Fulies cocsisn

. Adceplarce
Thee tazphica! i reqeined to ek el w g il ad ail thi Sarwa and umﬂmmmwummwm&m
capy of Lhe Erergp Smarl Peagrem e pbcation bo the Frogram Adminiralor st ke sddrest or sresil idensbedin Bis lam on o Belare fis requined Deadiine.
¥ acomgleted Applicalion & rak received by the Project Bre-Apsrosal ar Apgbcation dasdins, Pragrsm foministrabor sl conuder that Sppicsls decuan
& todecks tha lerm and condilions contained hersin, snd his Agrssnaat sdll ize of rolorcs and sfect.

m,mmu.mumw afigiency prages

ey #ha Harws Ol Ciby Corancil s darasd L=
P Olvlasne. LLC. oy :rrhrgr!u-‘u. LLE 4B
Hihll Pt il

Energy Smart Mid-Year Report Appendix — Program Year 14



New Construction Code Compliance Collateral

Energy Smart is available to all

Energysmart Entergy New Orleans electric
A New Orleans Pr } customers including:
« Small businesses
« Nonprofit organizations
« Large commercial and industrial facilities
« Publicly funded institutions

Offering information

Custom
+ Drascriptiva incentives are paid a pradefinad amount per  + Custom incantivas are availabla for all other maasuras
unit based on deemed energy efficiency savings. beyand prescriptive and interior and exterior lighting.
« Incentives are cappad at the incremental measure cost. « Custom incentives require pre-approval prior to the
« See new c incentive prescriptive rates. purchase or installation of equipment.

« Applications must includa a datailed enargy savings analysis
or energy model to document kWh reduction.

« Applications for custom incentives will undergo technical
review to verify energy savings and cost-effactivaness.

‘Whole bullding performance —
+Whole building performance incentives are available for
projects that perform energy modeling, resulting in holistic
design and construction anergy efficiency improvemants.

+ Brojects must reduce overall building electrical usaga by~ * Qualifying measures will be paid o125 per kWh reduced.

at least 10% from the modeled and constructed building + Incantives are capped at the incremental measure cost.

relative to minimally code compliant baseline building. Interior and exterlor lighting —————————————————
« Projects can receive incentives at tiered level relative to « Lighting incantives are availabla for installed lighting power
the overall building efficiency achiavad. density (LPD) that consumes lower watts per square foot

+ <20% energy savings: $0.08/kWh than the maximum wattsgs allowed

+ 20-30% energy savings: $0.10/kWh + Projects must reduce the lighting power density by at least

- >30% energy savings: so12/kWh 10% from the baseline.

- Projacts can receive $1 per watt below the approved
wattage basaline.
« Incentives are capped at the incremantal moasure cost.

Guidelines and applications

T T =
Customer’ submits Drogram approves Once approved, Drogram performs post-  Incentivest will be
application custom incentives terial ordered i i ineerir paid upon receipt
package with New prior to the purchase and installed.* review after submittal of certificate of
Construction and installation of of the final incentive occupancy.
documents. ‘equipment. application® and

required completion

For more information about this and other Energy Smart offerings, visit [ElaiE]

email scan the QR code or
i & 2) entergy
o Coiocar N Thinara LLE. oo Ervary S (L 24 A B -

EnergySmart*

A New Orleans Program

New Construction Code Compliance

In July 2023, the State of Louisiana adopted an advanced building energy code. In order to help commercial building
owners meet this new code, Energy Smart is offering financial incentives for the installation of high efficiency
equipment through the Energy Smart New Construction Code Compliance offering.

Project eligibi
- New building/ground-up construction

« Addition or expansion of an existing building.

+ Gut rehabs that include replacement of all electrical systems, including HYAC, lighting or process equipment.
+ “Warm Shell” projects, where the building envelope, central mechanical system and core lighting systems are

included in the design and construction, but future buildout work or tenant improvements are permitted separately.

Incentive offerings

‘Whole building Interior and exterior
Preseriptive Incentives Custom Incentives i Bl i s
Measures with deemed Available for all other Available for projects Based on the proposed
energy efficiency measures and requires that perform energy system’s lighting power
savings and incentives. calculated energy modeling, resulting density compared to.

savings analysis. in holistic design the maximum wattage

and construction allowed by code.

energy efficiency

improvements.

Visit energysmartnola.com or scan the QR code to download application materials.

com | inf gysmartnola.com | 504-229-6868

2) entergy

s o i L s e i 1. st
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New Construction Code Compliance prescriptive incentive rates

A
Eﬂergyﬁmart‘g

 Orlcans Programm

New Construction Code Compliance prescriptive incentive rates
Rates effective July 1, 2024 (may change at program’s discretion).

Moasure

Small
‘Commercial
Solutions.

Large
Commarcial &
Industri

U

S) entergy

Roquirements

Interior lighting

Lighting power density

per watt
below code

Applicable to both interior and exterior lighting.
Lighting power density savings must exceed 10% of code allowance.

HVAC

High efficiency A/C unit

)

perton

+ A/C unit (<5. tons): min 12.3 EER. 1.5 SEER2.

- A/G unit (5.4 to .2 tons): min. 12.2 EER. 14.8 SEER.

- A/C unit (.3 to 20 tons): min.12.2 EER. 1.8 SEER.

- A/C unit (201 to 63.3 tons). min. 108 EER, 135 SEER.
+ A/C unit (-63.3 tons): min. 10.4 EER, 150 SEER.

- Must be AHRI certified.

High efficiency heat pump unit

365

perton

- HP unit (+5.4 tons): min. 12.3 EER, 14.5 SEER2, 80 HSPF2.
+ HP unit (5.4 to .2 tons): min. .3 EER, 145 SEER, 12.0 HSPF.
+ HP unit (n:3 to 20 tons): min. 109 EER 14.0 SEER. 12.0 HSPF.
- HP unit (-201 tans): min. 103 EER. 13:0 SEER. 120 HSPF.

- Must be AHR certified.

High efficiency packaged terminal A/C (PTAC) unit

65

perton

- Standard PTAC (<06 tons): min. 13 EER.

- Standard PTAC (06 to 125 tons): min. 12 EER

- Standard PTAC (125 tons) min. 1 EER.

- Non-standard PTAC (<06 tons): min. 1 EER

+ Non-standard PTAC (06 to 1.25 tons): min. o EE

+ Non-standard PTAC (1.25 tons): min. o EER.

- Must be AHRI certified.
~Standard refers to PTAC dimensions of (a2 wide, 16' high and 13 3/ deep): ll other dimensions
are non.standard

High efficiency packaged terminal HP (PTHP) unit

85

perton

- Standard PTHP (<06 tons): 13 EER, 3.5 COP.

- Standard DTHP (06 to1.25 tons): 12 EER. 5.4 COP.

- Standard PTHP (125 tons): 1 EER. 3.3 COP.

- Non-standard PTHP (<06 tons): 10 EER. 52 COP.

- Non-standard PTHP (0.6 to 1.25 tonsk: ¢ EER. 31COP.

- Non-standard PTHP (.25 tons). & EER, 3 COP.

+ Must be AHRI certified
-Standard refers to PTAC dimensions of (42 wide, 16' high and 13 3/ deep): all other dimensions
are non-standard

Guestroom energy management controls

per unitfroom

« Must utilize occupancy sensor to control guestroom HVAC.
 Must sot back thermostat sotting by a minimum of s°F.

High efficiency air.cooled chiller

perton

+ Air-cooled chiller (15 tons): min 97 fullload EER. 158 IPLV EER.
- Air-cooled chiller (150 tons): min o7 ful-load EER. 162 IPLV EER.

High efficiency positive displacement water-caoled chiller

ogram dovelopo by the Now Orloa
. LLC. Al Fights|

perton

- Water-caaled PD chiler (<75 tans): min fulllaad kW/ton 078, IPLY KW/tan 0.5

- Water-cooled PD chiller (75 to 150 tons): min full-lead kW/ten 075, IPLV kW/ton 0.49.

+ Water- cooled PD chiler (150 to 300 tons): min fullload kW/ton 0.8 IPLV kW/ton 0.sa.
+ Water- cooled PD chiller (:300 tons): min fullload kWton 0.63, IPLV kWton 0.

4
Energyﬁmart‘:ﬁ?

w Orleans Program

Measure Small Commercial  Large Commercial Uit Requirements
- Water-cooled cent. chiller (<300 tonsk min full-load KWjton @695, IPLV kWjton G.aa.
High afficiency centrifugal water-cooled chillor a5 15 per ton « Water-cooled cent. chiller (3000 600 tons): min full-load kW/ton 0.50s, IPLY KWfton 030
- Water-cooled cent. chiller (-600 tons): min fullload kKWyton @:58s. IPLV kWjton 038,
Refrigeration
ECM motor for freezer or cooler 125 25 per unit Applicable only to refrigerated cooler and freezer fans.
Evaporator fan controlor for freezar or cooler o8 e permotor | Controller must turn an fan only when the systens thermostat is calling for the compressor to
controlled | operate.
. + Controller must sanse dew point temparatura of case extarior anvironmant and vary powar
per linear .
Antk-sweat heatar controls for freezer or cooler 35 35 " supplied to heaters accordingly.
of case - Applicable for ratrofit only; not applicable for new equipment with intagrated controls.
ENERGY STAR® salid door refrigerator s s per unit Must be CNERGY STAR® certified.
ENERGY STAR® solid door froezer s220 120 por unit Must bo ENERGY STAR® certified.
Commer hen
ENERGY STAR® commercial elactric fryar sa28 sass per unit
ENERGY STAR® commareial sloctric staam eookar $2490 $2.490 per unit
ENERGY STAR® electric convection oven $50 $s0 per unit Electrically heated and ENERGY STAR® certified.
ENERGY STAR® slectric griddk s60 60 per lincar ft
alectric griddio i
ENERGY STAR® commercial dishwasher 78 38 per unit
per oxhaust
Food service kitchen exhaust controls s ) s Cantrols must automatically adjust flaw of exhaust ventilation system using variable speed fan motor.
Low-flow water fixtures
5 - Maximum flow rate of 10 GPM
Low-flow sink zerators 8 & pererator | ppplicable only to faucats supplied with slectrically heated water.
per - Maximum flow rate of 175 GPM.
Lowflow showerheads @ @ chowerhead | - Applicable only to showers supplied with slectrically heated water
. perspray | - Maximum flow rate of 10 GPM
Pre-inse spray valves 46 sa8 valve - Applicable only to faucets supplied with alectrically heatad water.

Enrsy Smart s comprabarve
recl by Entorgy New Orloans

3 entergy

New Construction Code Compliance prescriptive Incentive rate:
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New Construction Code Compliance email campaign

A
En eurgySIn::lrti}-?P

A Naw Orleans Program.

Energy Smart is excited to announce significant changes to
the New Construction offering

New Construction Code Compliance

What's new?

In July 2023, the State of Louisiana adopted the advanced building energy code
IECC 2021. In order to help commercial building owners meet this new code,
Energy Smart is offering financial incentives for the installation of high efficiency
equipment through the New Construction Code Compliance offering.

$1,000 trade ally bonus

Prescriptive and custom incentive rates have been increased significantly and
Energy Smart is now offering a New Construction Code Compliance Trade ally
bonus of $1,000 for trade allies that submit qualifying project documentation.

Project eligibility
« New building/ground-up construction.

« Addition or expansion of an existing building.

Gut rehabs that include replacement of all electrical systems, including
HWVAC, lighting or process equipment.

“Warm Shell” projects, where the building envelope, central mechanical
system and core lighting systems are included in the design and
construction, but future buildout work or tenant improvements are
permitted separately.

Incentive offerings

« Prescriptive incentives. « Custom incentives.
« Whole building performance « Interior and exterior lighting
incentives. incentives.

Click here to learn more and download program materials

Please contact Energy Smart with questions or concerns
at info@energysmartnola.com or 504-229-6868.

2) entergy

Energy Smart is a comprehensive energy efficiency program developed by the New Orleans City Council
and administered by Entergy New Orleans, LLC. @2024 Entergy Services, LLC. All Rights Reserved
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A New Orleans Program

SigniFicanl cl'langes to the

New Construction o”ering

New Construction Code Compliance

What's new?

In July 2023, the State of Louisiana adopted the advanced building energy code
IECC 2021. In order to help commercial building owners meet this new code,
Energy Smart is offering financial incentives for the installation of high efficiency
equipment through the New Construction Code Compliance offering.

$1,000 trade ally bonus

Prescriptive and custom incentive rates have been increased significantly and
Energy Smart is now offering a New Construction Code Compliance Trade ally
bonus of $1,000 for trade allies that submit qualifying project documentation.

Project eligibility
» MNew building/ground-up construction.

« Addition or expansion of an existing building.

» Gut rehabs that include replacement of all electrical systems, including
HWVAC, lighting or process equipment.

« “Warm Shell” projects, where the building envelope, central mechanical
system and core lighting systems are included in the design and
construction, but future buildout work or tenant improvements are
permitted separately.

Incentive offerings

» Prescriptive incentives. « Custom incentives.
» Whole building performance « Interior and exterior lighting
incentives. incentives.

Click here to learn more and download program materials

Please contact Energy Smart with questions or concerns
at info@energysmartnola.com or 504-229-6868.

2) entergy

Energy Smart is a comprehensive energy efficiency program developed by the New Orleans City Council
and administered by Entergy New Crleans, LLC. @2024 Entergy Services, LLC. All Rights Reserved

Our mailing address is
Energy Smart
1100 Poydras St., Suite 2060
New Orleans, LA 70163
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