
July 1, 2024

Via Electronic Delivery
Clerk of Council
City Hall, Room 1E09
1300 Perdido Street
New Orleans, Louisiana 70112

Re: CNO Docket No. UD-17-04 - Resolution Directing Entergy New Orleans, Inc.
to Investigate and Remediate Electric Service Disruptions and Complaints
and to Establish Minimum Electric Reliability Performance Standards and
Financial Penalty Mechanisms

Dear Clerk:

Attached please find Entergy New Orleans, LLC’s (“ENO”) First Quarter 2024 Reliability
Plan Project Status Report January 1, 2024 through March 31, 2024 which is being submitted for
filing in the above-referenced docket pursuant to Council Resolution R-18-98.

ENO submits this filing electronically and will submit the requisite original and number of
hard copies once the Council resumes normal operations, or as you direct. ENO requests that you
file this submission in accordance with Council regulations as modified for the present
circumstances.

If you have any questions, please do not hesitate to call me. Thank you for your courtesy
and assistance with this matter.

Sincerely,

Kevin T. Boleware

Enclosures

cc: Official Service List UD-17-04 (via electronic mail)

Kevin T. Boleware
Manager – Regulatory Affairs
Entergy New Orleans, LLC
504-670-3673 | kbolewa@entergy.com
1600 Perdido Street, New Orleans, LA 70112
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ENTERGY NEW ORLEANS, LLC’S RELIABILITY PROJECT STATUS REPORT
FOR THE PERIOD OF JANUARY 1, 2024 THROUGH MARCH 31, 2024

Entergy New Orleans, LLC (“ENO” or the “Company”) respectfully submits its first

quarter Reliability Project Status Report, which provides in summary form, ongoing reliability and

transmission projects in progress through March 31, 2024.

The Company’s 2024 projected capital and O&M expenditures for ENO’s distribution

system reliability filed in 2023, pursuant to Resolution R-23-73, has since been adjusted to reflect

the elimination of the pilot project slated on Feeder 1923 and funds have since been prioritized to

focus on more critical projects, like the Avenue C project where ENO is upgrading its power

infrastructure by replacing 195 poles and hardening the grid.

Strategic Reliability

ENO continues to make progress on its 100% Lateral Program. There are nineteen (19)

feeders planned for work in 2024 including one (1) carried over from 2023 and three (3) pulled

forward from 2025. Of the nineteen feeders, two (2) are complete and seventeen (17) are in

construction. In addition, eleven (11) feeders originally planned for 2024 were completed in 2023.

Pole Program

Approximately 6,800 poles on seventeen (17) feeders are scheduled to be inspected during

the 2024 cyclical pole inspection period. The inspection has commenced in ENO’s service territory

and is estimated to be completed by the next reporting period. Poles deemed deficient in the

inspections are either restored or, if restoration is not feasible, flagged for replacement.1

1 With respect to poles selected for restoration, a steel member (a “C-Truss”) is installed adjacent to the pole
and then attached to the base of the pole in a manner to regain, at minimum, the original strength of the pole, or the
pole is treated based on its condition.
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Sectionalization

In the Sectionalization program, work has continued to connect existing reclosers to the

growing communications network. Currently, approximately 61% of reclosers are on the

automated network, allowing many types of transient faults to be resolved through remote

operations.  Installation of six (6) reclosers was completed in the first quarter of 2024.

CBD Mesh Network

The Central Business District (CBD) Mesh Network Action Plan was developed mid-2021.

The two (2) transformers projected to be replaced in 2024 have been completed.

Transmission

Below ENO has provided a  status update on projected Transmission reliability projects to

be worked in 2024, with costs incurred through March 31, 2024.

ENO is available to discuss this report, and reliability in general, in further detail, if desired.
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Table 1:
Projected Capital and Operation and Maintenance Expenditures for Distribution System

Reliability

Category ($ millions) Sum of YTD Actuals Sum of YTD Budget Sum of YTD Variance

Routine Reliability Programs (Capital)
Equipment Inspection 0.01 0.00 0.01
FOCUS 0.00 0.03 -0.03
Internal 0.80 0.74 0.05
Pole 0.53 1.43 -1.11
Sectionalization 0.24 0.02 0.21
Strategic Reliability 4.79 1.76 3.02
URD/Cable 0.19 0.11 0.08

Subtotal Capital 6.56 4.10 2.22
Reliability (O&M) 1.39 0.83 0.53
Vegetation Management (O&M) 0.74 0.77 -0.03
Subtotal O&M 2.13 1.60 0.50
Total (Capital and O&M) 8.69 5.70 2.72
Note: Amounts may not tie due to rounding and the YTD budget may vary from the YTD Actuals pending the number of projects
completed per calendar year, which may result in a variance to the YTD sum.
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2024 Transmission Reliability Project Status Updates
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CERTIFICATE OF SERVICE
Docket No. UD-17-04

I hereby certify that I have served the required number of copies of the foregoing report
upon all other known parties of this proceeding, by the following: electronic mail, facsimile,
overnight mail, hand delivery, and/or United States Postal Service, postage prepaid.

Clerk of Council
City of New Orleans
City Hall, Room 1E09
1300 Perdido Street
New Orleans, LA 70112

Erin Spears
Bobbie Mason
Christopher Roberts
Byron Minor
Council Utilities Regulatory Office
City of New Orleans
City Hall, Room 6E07
1300 Perdido Street
New Orleans, LA 70112

Krystal D. Hendon
CM Morrell Chief of Staff
1300 Perdido Street, Room 2W50
New Orleans, LA 70112

Andrew Tuozzolo
CM Moreno Chief of Staff
1300 Perdido Street, Room 2W40
New Orleans, LA 70112

Paul Harang
Interim Chief of Staff
New Orleans City Council
City Hall, Room 1E06
1300 Perdido Street
New Orleans, LA 70112

Donesia Turner
Tanya L. Irvin
City Attorney Office
City Hall, 5th Floor
1300 Perdido Street
New Orleans, LA 70112

Norman White
Department of Finance
City Hall, Room 3E06
1300 Perdido Street
New Orleans, LA 70112

Greg Nichols
Deputy Chief Resilience Officer
Office of Resilience & Sustainability
1300 Perdido Street, Suite 8E08
New Orleans, LA 70112

Sophia Winston
Energy Policy & Program Manage
Office of Resilience & Sustainability
1300 Perdido Street, Ste. 8E08
New Orleans, LA 70112

Hon. Jeffery S. Gulin
3203 Bridle Ridge Lane
Lutherville, MD 21093
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Clinton A. Vince
Presley R. Reed, Jr.
Emma F. Hand
Dee McGill
Dentons US LLP
1900 K Street, NW
Washington, DC 20006

Basile J. Uddo
J.A. “Jay” Beatmann, Jr.
c/o Dentons US LLP
650 Poydras Street, Suite 2850
New Orleans, LA 70130-6132

Joseph W. Rogers
Victor M. Prep
Byron S. Watson
Legend Consulting Group
6041 South Syracuse Way, Suite 105
Greenwood Village, CO 80111

Courtney R. Nicholson
Vice President, Regulatory & Public
Affairs
Entergy New Orleans, LLC
1600 Perdido Street
Mail Unit L-MAG-505B
New Orleans, LA 70112

Polly Rosemond
Kevin T. Boleware
Keith Wood
Derek Mills
Ross Thevenot
Entergy New Orleans, LLC
1600 Perdido Street
Mail Unit L-MAG-505B
New Orleans, LA 70112

Vincent Avocato, Operations Planning
Entergy New Orleans, LLC
2107 Research Forest Drive, T-LFN-4
The Woodlands, TX 77380

Brian L. Guillot
Heather Silbernagel
Leslie LaCoste
Edward Wicker, Jr.
Lacresha Wilkerson
Linda Prisuta
Entergy Services, LLC
639 Loyola Avenue
Mail Unit L-ENT-26E
New Orleans, LA 70113

Joseph J. Romano, III
Tim Rapier
Farah Webre
Entergy Services, LLC
639 Loyola Avenue
Mail Unit L-ENT-3K
New Orleans, LA 70113

W. Raley Alford, III
Stanley, Reuter, Ross, Thornton & Alford,
LLC
Entergy New Orleans, LLC
909 Poydras Street, Suite 2500
New Orleans, LA 70112

Emily K. Leitzinger
Mid-City Neighborhood Organization
4313 Palmyra Street
New Orleans, LA 70119
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Thomas Ecker
Mid City Neighborhood Organization
2823 Iberville Street
New Orleans, LA 70119

Logan Atkinson Burke
Sophie Zaken
Jesse George
Alliance for Affordable Energy
4505 S. Claiborne Avenue
New Orleans, LA 70125

Julianna D. Padgett
Carrollton Riverbend Neighborhood
Association
935 Dante Street Neighborhood
New Orleans, LA 70118

Jacob Rickoll
Lower Midcity Neighborhood Organization
2301 Conti Street
New Orleans, LA 70119

Abigail Sebton
Urban Conservancy Petition
1307 OC Haley Boulevard #307
New Orleans, LA 70113

Keith Hardie
Maple Area Residents, Inc.
618 Audubon Street
New Orleans, LA 70118

Monique Harden
Deep South Center for
Environmental Justice, Inc.
3157 Gentilly Boulevard, #145
New Orleans, LA 70122

Pooja Prazid
Benjamin Quimby
Clare Giesen
Marion Freistadt
Vickie Boothe
350 New Orleans
1632 8th Street
New Orleans, LA 70115

Theron Levi
Yolanda Y. Grinstead
Sewerage and Water Board
625 St. Joseph Street, Room 201
New Orleans, LA 70165

Luke F. Piontek
Judith Sulzer
Roedel Parsons, Koch, Blache, Balhoff &

McCollister
8440 Jefferson Highway, Ste. 301
Baton Rouge, LA 70809

Eric J. Songy
Algiers Neighborhood Presidents Council
P.O. Box 740446
New Orleans, LA 70174

Warrenetta C. Banks
Lower 9 Resilient
5130 Chartres Street
New Orleans, LA 70117

Arthur J. Johnson
Lower 9th Ward Center for Sustainable

Engagement & Development
5527 Chartres Street
New Orleans, LA 70117

David Dalia
609 Dumaine Street
New Orleans, LA 70115-3210
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Dawn Hebert
6846 Lake Willow Dr.
New Orleans, LA 70126

Denise T. Turbinton
931 Mazant Street
New Orleans, LA 70117

Myron Katz, PhD
ProRate Energy, Inc.
302 Walnut Street
New Orleans, LA 70118

New Orleans, Louisiana, this 1st day of July 2024.

Kevin T. Boleware


