
October 12, 2023

VIA ELECTRONIC MAIL ONLY
Ms. Lora W. Johnson, CMC, LMMC
Clerk of Council
City Hall - Room 1E0
1300 Perdido Street
New Orleans, LA  70112

Re: Filing of Entergy New Orleans, LLC’s Energy Smart Midyear Report for
Program Year 13 (Resolutions R-11-52, R-17-31, R-17-176, R-17-177, R-17-623,
R-19-516, R-21-153, R-22-523; UD-08-02, UD-17-03)

Dear Ms. Johnson,

On February 3, 2011, the Council of the City of New Orleans (“Council”) adopted
Resolution R-11-52 requiring periodic reports regarding Energy Smart to be filed with the Council.
Council Resolution R-22-523 adopted on December 15, 2022, approved the PY13-14
Implementation Plan, with reserved approval for PY15, and approved APTIM, Environmental and
Infrastructure (“APTIM”) as the Third-Party Administrator.  Council Resolution R-21-153 altered
program reporting requirements from quarterly to semi-annual reports.

On behalf of APTIM, Entergy New Orleans, LLC submits this Energy Smart Program Year
13 Midyear Report for the period of January 1, 2023 through June 30, 2023 and requests that you
file this submission in accordance with Council regulations. Should you have any questions
regarding this filing, please contact my office at (504) 670-3680.

Sincerely,

Kevin T. Boleware

Enclosure

cc: Official Service List UD-08-02 and UD-17-03 (via electronic mail)

Kevin T. Boleware
Manager – Regulatory Affairs
Entergy New Orleans, LLC
504-670-3567 | kbolewa@entergy.com
1600 Perdido Street, New Orleans, LA 70112

mailto:drosenb@entergy.com


mailto:info@energysmartnola.com
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Appendix B: Community Outreach 

 

Date Group People at Event 
1/10/2023 Power Trip 5 
1/10/2023 Hoffman Triangle NA 22 
1/11/2023 Irish Channel NA 75 
1/25/2023 Central Circle 34 
2/9/2023 Entergy CCC Eastbank 150 
2/10/2023 Entergy CCC Westbank 100 
2/13/2023 ENONAC 26 
2/14/2023 Power Trip 2 
2/22/2023 Central Circle 16 
3/4/2023 Saints and Pelicans Stem 

Fest 
1500 

3/6/2023 Entergy CCC Eastbank 200 
3/7/2023 Youth Force NOLA 1200 
3/8/2023 Entergy CCC Westbank 120 
3/10/2023 Neighborhood Cares 

Initiative 
50 

3/11/2023 Super Tax Day 100 
3/14/2023 Power Trip 2 
3/18/2023 Super Tax Day 75 
3/24/2023 Home and Garden Show 500 
3/25/2023 Dillard Communiversity 

Living Garden Health Fair 
150 

3/25/2023 Super Tax Day 100 
3/26/2023 Home and Garden Show 500 
3/29/2023 Central Circle 33 
3/29/2023 Orleans Parish Sheriff's 

Office 
100 

3/30/2023 Capdeau STEAM Fest 150 
4/1/2023 Health first 80 
4/2/2023 Crescent City Farmer's 

Market 
500 

4/6/2023 Crescent City Farmer's 
Market 

500 

4/11/2023 Power Trip 4 
4/11/2023 ENONAC 30 
4/12/2023 Regional Sustainability 

Committee 
8 

4/15/2023 Super Tax Day 50 
4/15/2023 NOAAM Black Chamber of 

Commerce 
35 

4/18/2023 Gladewaves 45 
4/19/2023 Academy of the Sacred 

Heart 
500 
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4/22/2023 Neighborhood Cares 60 
4/25/2023 Sheriff's Office / JenCare 

Health and Wellness Fair 
100 

4/26/2023 Central Circle 16 
5/4/2023 Entergy CCC Eastbank 200 
5/16/2023 CCFM Farmer's Market 250 
5/16/2023 Amerihealth Caritas 

Community Wellness 
Presentation 

3 

5/16/2023 Aurora West Neighborhood 
Association 

15 

5/18/2023 Amerihealth Caritas 
Community Wellness 
Presentation 

3 

5/18/2023 CCFM Farmer's Market 200 
5/20/2023 Neighborhood Cares 

Initiative 
300 

5/20/2023 Community Health Fair and 
Farmer's Market 

100 

5/24/2023 Entergy CCC Westbank 60 
5/25/2023 Jericho Road presentation 9 
5/27/2023 Dillard Living Garden Health 

Fair 
45 

5/31/2023 Central Circle 20 
6/12/2023 Entergy Customer 

Appreciation Day 
300 

6/13/2023 Power Trip 5 
6/15/2023 CADA Recovery and 

Prevention Community 
Resource Meeting 

16 

6/21/2023 Faubourg Treme Neighborhood meeting 
6/24/2023 Farmer's Market and Health Fair 
6/27/2023 District E Community 

Meeting 
  

6/28/2023 Central Circle   
6/28/2023 District C Community 

Meeting 
  

6/29/2023 Women's Health Day   
6/29/2023 District B Community 

Meeting 
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Appendix C: Training 

Date Title Audience Atten
dees Length Objective Description 

1/5/2023 Workforce Development 
LA Green Corps 
Career 
Resources 

1 60 

Provide a 
program overview 
to a workforce 
partner 

Provided an overview of career 
opportunities within the trade ally 
network.  

1/6/2023 Customer Training C&I Customers 1 60 

Program 
overview with a 
potential 
customer 

Review incentives and process for 
submitting an application.  

1/9/2023 Customer Training Commercial 
Customer 

1 30 

Program 
overview with a 
potential 
customer 

Review incentives and process for 
submitting an application.  

1/12/2023 Customer Training C&I Customers 1 30 

Program 
overview with a 
potential 
customer 

Review incentives and process for 
submitting an application.  

1/17/2023 Trade Ally Kick-Off C&I Trade 
Allies/Contractors 

28 60 
Provide program 
updates for 
Program Year 13 

Reviewed prescriptive incentives, 
the process for submitting 
applications and the bonus 
applicable to the first half of the 
year. 

1/18/2023 Customer  C&I Customers 1 30 

Program 
overview with a 
potential 
customer 

Review incentives and process for 
submitting an application.  

1/20/2023 Customer  C&I Customers 1 60 

Review 
application 
process for an 
existing project 

Discuss savings methodology and 
project timelines for an existing 
project. 

1/20/2023 Contractor  C&I Trade 
Allies/Contractors 1 30 

Provide a 
program overview 
to a potential 
commercial trade 
ally 

Reviewed prescriptive and custom 
incentives as well as the process 
for submitting applications. 

1/24/2023 Customer  C&I Customers 1 60 

Program 
overview with a 
potential 
customer 

Review incentives and process for 
submitting an application.  
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1/24/2023 Customer  C&I Customers 1 60 

Program 
overview with a 
potential 
customer 

Review incentives and process for 
submitting an application.  

1/25/2023 Customer  C&I Customers 1 60 

Program 
overview with a 
potential 
customer 

Review incentives and process for 
submitting an application + 
conduct a summary walkthrough 
of customer's facility 

1/25/2023 Customer  C&I Customers 1 30 

Program 
overview with a 
potential 
customer 

Review incentives and process for 
submitting an application.  

1/25/2023 Customer  
Commercial 
Customer 1 30 

Program 
overview with a 
potential 
customer 

Review incentives and process for 
submitting an application.  

1/26/2023 Customer  C&I Customers 1 30 

Program 
overview with a 
potential 
customer 

Review incentives and process for 
submitting an application.  

1/26/2023 Contractor C&I Trade 
Allies/Contractors 

6 30 

Provide a 
program overview 
to potential new 
trade allies 
attending 
Opportunities 
Outlook 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

1/27/2023 Contractor  
C&I Trade 
Allies/Contractors 1 60 

Provide a 
program overview 
to an existing 
trade ally 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

1/30/2023 Customer C&I Customers 1 60 

Program 
overview with a 
potential 
customer 

Outreach to members of the New 
Orleans Business Alliance 

1/30/2023 Contractor  
C&I Trade 
Allies/Contractors 1 60 

Provide a 
program overview 
to an existing 
trade ally 

Train trade ally on prescriptive and 
custom lighting application 
process. 

1/31/2023 Customer  C&I Customers 1 60 

Program 
overview with a 
potential 
customer 

Review incentives and process for 
submitting an application.  
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2/1/2023 Customer  C&I Customers 1 60 

Program 
overview with a 
potential 
customer 

Review incentives and process for 
submitting an application.  

2/1/2023 Customer  C&I Customers 1 60 
Provide program 
updates for 
Program Year 13 

Reviewed prescriptive incentives, 
the process for submitting 
applications and the bonus 
applicable to the first half of the 
year. 

2/2/2023 Contractor  C&I Trade 
Allies/Contractors 1 60 

Review 
application 
process for an 
existing project 

Input lighting information in the 
Excel spreadsheet and review 
spec sheets and other application 
documents. 

2/3/2023 Customer  C&I Customers 1 60 

Review 
application 
process for an 
existing project 

Discuss savings methodology and 
project timelines for an existing 
project. 

2/3/2023 Contractor  C&I Trade 
Allies/Contractors 1 60 

Provide a 
program overview 
to an existing 
trade ally 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

2/6/2023 Customer  C&I Customers 3 60 

Program 
overview with a 
potential 
customer 

Outreach to members of New 
Orleans and Company 

2/7/2023 Workforce Development C&I Trade 
Allies/Contractors 2 60 

Connect a trade 
ally with a 
workforce agency 

Discuss trade ally job openings 
and potential candidate matches 
for the position. 

2/8/2023 Customer C&I Customers 1 15 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive and custom 
incentives as well as bonus 
eligibility to Hotel Vinache staff  

2/8/2023 Contractor C&I Trade 
Allies/Contractors 1 60 

Provide a 
program overview 
to a potential 
commercial trade 
ally 

Reviewed prescriptive and custom 
incentives as well as the process 
for submitting applications. 

2/8/2023 Customer C&I Customers 1 15 

Program 
overview with a 
potential 
customer 

Discuss incentives for a hotel 
renovation.  
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2/9/2023 Customer  Commercial 
Customer 1 15 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

2/9/2023 Customer 
Commercial 
Customer 1 15 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

2/10/2023 Contractor  C&I Trade 
Allies/Contractors 1 30 

Review small 
business kit 
distribution 

Review process for collecting 
small commercial data as well as 
inquiring about potential new trade 
allies. 

2/13/2023 Stakeholder  
Community 
Partner 1 60 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

2/15/2023 Contractor  C&I Trade 
Allies/Contractors 1 60 

Review 
application 
process for an 
existing project 

Input lighting information in the 
Excel spreadsheet and review 
spec sheets and other application 
documents. 

2/16/2023 Customer  C&I Customers 1 15 

Program 
overview with a 
potential 
customer 

Discuss new construction offering 
incentives and requirements for a 
potential gut rehab project. 

2/16/2023 Contractor C&I Trade 
Allies/Contractors 1 60 

Provide a 
program overview 
to an existing 
trade ally 

Train trade ally on prescriptive and 
custom lighting application 
process. 

2/22/2023 Contractor 
C&I Trade 
Allies/Contractors 1 30 

Discuss potential 
new HVAC 
incentive 
structures 

Review trade ally participation with 
neighboring incentive programs to 
gauge the possibility of changing 
incentive structures.  

2/28/2023 Contractors  C&I Trade 
Allies/Contractors 10 15 

Program 
overview with 
various 
contractors 

Trade ally program overview for 
submitting projects.  

3/1/2023 Customers  C&I Customers 6 60 
Program 
overview with 
LSU IAC students 

Energy assessment and effective 
communication about the program 
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3/2/2023 Customers Commercial 
Customer 1 15 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

3/7/2023 Workforce 
Workforce 
Development 5 300 

Provide general 
education on 
energy efficiency 

Discuss energy efficiency with 
school students from the metro 
area. 

3/8/2023 Contractor C&I Trade 
Allies/Contractors 1 30 

Discuss potential 
new HVAC 
incentive 
structures 

Second conversation reviewing 
trade ally participation with 
neighboring incentive programs to 
gauge the possibility of changing 
incentive structures.  

3/10/2023 Customer C&I Customers 1 60 

Program 
overview with 
customer and 
engineer 

Review incentives and process for 
submitting an application.  

3/10/2023 Customer Commercial 
Customer 3 30 

Provide a 
program overview 
to three small 
commercial 
churches 

Reviewed prescriptive incentives, 
the process for submitting 
applications and the online store 

3/13/2023 Customer  
Commercial 
Customer 1 30 

Provide a 
program overview 
to a small 
commercial 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and the online store 

3/13/2023 Customer Commercial 
Customer 1 30 

Provide a 
program overview 
to a small 
commercial 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and the online store 

3/13/2023 Customer  
Commercial 
Customer 1 45 

Provide a 
program overview 
to a small 
commercial 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and the online store 

3/14/2023 Customer  Commercial 
Customer 1 30 

Provide a 
program overview 
to a small 
commercial 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and the online store 

3/14/2023 Contractor 
C&I Trade 
Allies/Contractors 1 30 

Discuss potential 
new HVAC 
incentive 
structures 

Third conversation reviewing trade 
ally participation with neighboring 
incentive programs to gauge the 
possibility of changing incentive 
structures.  
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3/15/2023 Workforce  Workforce 
Development 1 60 

Discuss careers 
in energy 
efficiency 

Network with career counselors 
and trade allies to review potential 
paths for career mobility in energy 
efficiency 

3/16/2023 Customer  
Commercial 
Customer 1 30 

Discuss new 
construction 
offering and 
review project 
drawings 

Discuss new construction offering 
incentives and requirements for a 
potential development project. 

3/16/2023 Contractor C&I Trade 
Allies/Contractors 1 60 

Review 
application 
process for an 
existing project 

Input lighting information in the 
Excel spreadsheet and review 
spec sheets and other application 
documents. 

3/17/2023 Customer  
Commercial 
Customer 1 30 

Review 
application 
process for 
potential projects 

Provide bi-weekly check-in 
meetings to review the application 
process for several potential 
projects 

3/17/2023 Customer  Commercial 
Customer 2 30 

Review 
application 
process for an 
existing project 

Discuss new construction offering 
and review submittal documents 
and drawings 

3/17/2023 Contractor 
C&I Trade 
Allies/Contractors 1 60 

Provide a 
program overview 
of RCx incentives 
to a service 
provider 

Train a consultant on the customer 
and trade ally incentive process for 
retro-commissioning.  

3/21/2023 Contractor  C&I Trade 
Allies/Contractors 2 60 

Provide a 
program overview 
to an existing 
trade ally 

Train trade ally on prescriptive and 
custom lighting application 
process. 

3/21/2023 Contractor 
C&I Trade 
Allies/Contractors 1 60 

Provide a 
program overview 
to an existing 
trade ally 

Train trade ally on prescriptive and 
custom lighting application 
process. 

3/22/2023 Customer - C&I Customers 1 30 

Discuss new 
construction 
offering and 
review project 
drawings 

Discuss new construction offering 
incentives and requirements for a 
potential development project. 

3/22/2023 Contractor  
C&I Trade 
Allies/Contractors 12 60 Utility Bill analysis 

Understanding utility bill features 
and terminology 



10 
 

3/23/2023 Customer  Commercial 
Customer 1 60 Program 

Overview 
Discuss potential upcoming 
projects and current incentives. 

3/23/2023 Contractor 
C&I Trade 
Allies/Contractors 1 60 

Calculator/applica
tion training for a 
specific project 

Train trade ally on prescriptive and 
custom lighting application 
process 

3/24/2023 Customer Commercial 
Customer 1 30 Program 

Overview 
Discuss potential upcoming 
projects and current incentives. 

3/27/2023 Customer  
Commercial 
Customer 1 60 

Program 
Overview 

Discuss potential upcoming 
projects and current incentives. 

3/27/2023 Contractor C&I Trade 
Allies/Contractors 1 45 

Calculator/applica
tion training for a 
specific project 

Train trade ally on prescriptive and 
custom lighting application 
process 

3/28/2023 Customer  
Commercial 
Customer 1 15 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

3/29/2023 Contractor  Commercial 
Customer 6 60 

Provide a 
program overview 
to a potential 
commercial trade 
ally 

Reviewed prescriptive and custom 
incentives as well as the process 
for submitting applications. 

3/30/2023 Customer  
Commercial 
Customer 1 60 

Program 
Overview 

Discuss potential upcoming 
projects and current incentives. 

3/31/2023 Customer  Commercial 
Customer 1 30 Program 

Overview 
Discuss potential upcoming 
projects and current incentives. 

3/31/2023 Contractor  
C&I Trade 
Allies/Contractors 1 45 

Calculator/applica
tion training for a 
specific project 

Train trade ally on prescriptive and 
custom lighting application 
process 
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3/31/2023 Customers Commercial 
Customers 30 240 

Provide a 
program overview 
to a small 
commercial 
customers 

Reviewed prescriptive incentives, 
the process for submitting 
applications and the online store 

4/3/2023 Customer C&I Customers 1 30 

Discuss program 
offerings and 
review potential 
project drawings 

Discuss new construction offering 
incentives and requirements for a 
potential project. 

4/3/2023 Contractor  C&I Trade 
Allies/Contractors 1 45 

Calculator/applica
tion training for a 
specific project 

Train trade ally on prescriptive and 
custom lighting application 
process 

4/4/2023 Contractor 
C&I Trade 
Allies/Contractors 4 60 

Review Customer 
Air incentives 

Detail the upcoming leak-detection 
incentives  

4/5/2023 Customer  Commercial 
Customer 1 60 Program 

Overview 
Discuss potential upcoming 
projects and current incentives. 

4/6/2023 Stakeholder 
Community 
Partner 12 120 

Program 
overview with 
Community 
members and 
customers 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

4/6/2023 Contractor C&I Trade 
Allies/Contractors 10 15 Program 

overview  
Discuss Energy Smart incentives 
and tiers with potential trade allies. 

4/6/2023 Contractor  
C&I Trade 
Allies/Contractors 1 45 

Calculator/applica
tion training for a 
specific project 

Train trade ally on prescriptive and 
custom lighting application 
process. 

4/10/2023 Stakeholder  Community 
Partner 1 60 

Program 
overview with a 
BRE program 

Effective communication about the 
program to GNO's Business 
Retention and Expansion program. 

4/12/2023 Contractor 
C&I Trade 
Allies/Contractors 5 45 

Calculator/applica
tion training for a 
specific project 

Train trade ally on prescriptive and 
custom lighting application 
process. 
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4/12/2023 Contractor  C&I Trade 
Allies/Contractors 12 45 

Review of 
changes to state 
building energy 
code 

David Bonaventure reviews 
changes to lighting code, with 
respect to lighting, HVAC, and 
other areas.  

4/13/2023 Contractor 
C&I Trade 
Allies/Contractors 1 45 

Program 
overview  

Review of custom and prescriptive 
incentives.  

3/22/2023 Customer  C&I Customers 2 60 
Program 
overview and site 
visit 

Review of custom and prescriptive 
incentives while walking down 
property for potential opportunities  

4/13/2023 Customer  
Commercial 
Customer 1 30 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

4/13/2023 Workforce  C&I Trade 
Allies/Contractors 3 60 

Connect a trade 
ally with a 
workforce agency 

Discuss trade ally job openings 
and potential candidate matches 
for the position. 

4/15/2023 Customer  
Commercial 
Customers 20 180 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

4/17/2023 Customer  C&I Customers 1 60 
Program 
overview and site 
visit 

Review of custom and prescriptive 
incentives and new compressed 
air offering 

4/17/2023 Customer  
Commercial 
Customer 1 30 

Program 
overview  

Review of program incentives and 
potential projects. 

4/17/2023 Contractor  C&I Trade 
Allies/Contractors 1 60 Program 

overview  
Review of custom and prescriptive 
incentives.  

4/17/2023 Contractor  
C&I Trade 
Allies/Contractors 1 60 

Program 
overview  

Review of custom and prescriptive 
incentives.  
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4/17/2023 Customer  Commercial 
Customer 1 30 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

4/18/2023 Contractor 
C&I Trade 
Allies/Contractors 1 30 

Program 
overview  

Review of custom and prescriptive 
incentives.  

4/20/2023 Customer  Commercial 
Customer 1 60 Program 

overview  

Review of custom and prescriptive 
incentives; prep for a future 
meeting regarding continuous 
commissioning.  

4/20/2023 Contractor 
C&I Trade 
Allies/Contractors 1 30 

Program 
overview  

Review of custom and prescriptive 
incentives; prep for a future 
meeting regarding continuous 
commissioning.  

4/25/2023 Customer C&I Customers 6 360 
Program 
overview with 
LSU IAC students 

Energy assessment and effective 
communication about the program 

4/26/2023 Customer 
Commercial 
Customer 1 60 

Program 
overview  

Review of program incentives and 
potential projects. 

4/26/2023 Contractor  C&I Trade 
Allies/Contractors 12 60 Power Quality 

discussion 

Review of the engineering concept 
of power quality and its effect on 
building efficiency.  

5/1/2023 Customer  
Commercial 
Customer 1 30 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

5/3/2023 Contractor  C&I Trade 
Allies/Contractors 1 30 Program 

overview  
Review of custom and prescriptive 
incentives.  

5/8/2023 Customer  
Commercial 
Customer 1 30 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 
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5/9/2023 Customer  Commercial 
Customer 1 30 Program 

overview  
Review of program incentives and 
potential projects. 

5/9/2023 Contractor  
C&I Trade 
Allies/Contractors 1 45 

Calculator/applica
tion training for a 
specific project 

Train trade ally on prescriptive and 
custom lighting application 
process. 

5/12/2023 Customer  Commercial 
Customer 1 30 Program 

overview  
Review of program incentives and 
potential projects. 

5/12/2023 Contractor  
C&I Trade 
Allies/Contractors 1 60 

Review 
application 
process for an 
existing project 

Input lighting information in the 
Excel spreadsheet and review 
spec sheets and other application 
documents. 

5/16/2023 Customer  Commercial 
Customer 1 60 Program 

overview  
Review of program incentives and 
potential projects. 

5/17/2023 Customer  
Commercial 
Customer 1 60 

Program 
overview with a 
potential 
customer 

Discuss the Direct Install offering 
and prescriptive and custom 
incentives 

5/18/2023 Customer Commercial 
Customer 1 60 Program 

overview  
Review of program incentives and 
potential projects. 

5/23/2023 Contractor 
C&I Trade 
Allies/Contractors 40 240 Sales Training 

Prospecting, financial analysis, 
and speaking the language of your 
customers.  

5/24/2023 Contractor  C&I Trade 
Allies/Contractors 8 45 Program 

overview  

Review of custom and prescriptive 
incentives with a focus on 
continuous commissioning.  

5/25/2023 Customer  C&I Customers 1 60 
Program 
overview  

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 
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5/25/2023 Contractor C&I Trade 
Allies/Contractors 1 60 Program 

overview  
General check-in with trade ally 
regarding projects and paperwork.  

5/26/2023 Contractor  
C&I Trade 
Allies/Contractors 1 60 

Program 
overview  

Custom and prescriptive 
application for an existing project. 

5/30/2023 Customer Commercial 
Customer 1 60 

Program 
overview & site 
visit 

Reviewed prescriptive incentives, 
the process for submitting 
applications and property 
walkthrough for potential 
opportunities 

5/31/2023 Customer 
Commercial 
Customer 1 60 

Program 
overview  

Review of program incentives and 
potential projects. 

5/31/2023 Customer  Commercial 
Customer 1 30 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

6/1/2023 Customer 
Commercial 
Customer 1 30 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

6/1/2023 Customer   Commercial 
Customer 1 30 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

6/1/2023 Customer 
Commercial 
Customer 1 30 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

6/6/2023 Contractor  C&I Trade 
Allies/Contractors 1 60 

Work on an 
existing 
commercial 
project 

Calculator application assistance 
for Gloss Beauty 

6/8/2023 Customer 
Commercial 
Customer 1 30 

Customer 
application 
assistance 

Commercial kitchen equipment 
assistance 
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6/12/2023 Contractor C&I Trade 
Allies/Contractors 1 60 Program 

overview  
Reviewing potential contacts with 
Latter & Blum 

6/12/2023 Customer 
Commercial 
Customer 1 30 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

6/13/2023 Contractor  C&I Trade 
Allies/Contractors 17 30 Program 

overview  

Review of program year to date 
and update on future changes of 
the program. 

6/14/2023 Contractor Facility Directors 15 20 
Program 
overview  

Presentation at the Synergy 
Building lunch and learn for area 
facility directors 

6/19/2023 Customer  Commercial 
Customer 1 30 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

6/20/2023 Customer C&I Customers 1 120 
Program 
overview & site 
visit 

Reviewed prescriptive incentives, 
the process for submitting 
applications and property 
walkthrough for potential 
opportunities 

6/20/2023 Customer  Commercial 
Customer 1 30 

Program 
overview with a 
potential 
customer 

Reviewed prescriptive incentives, 
the process for submitting 
applications and effective 
communication about the program. 

6/23/2023 Contractor  
C&I Trade 
Allies/Contractors 10 15 

Program 
overview  

Presentation at the city 
Procurement Fair 
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Training by audience 

 

 

Training by type 
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Public Awareness Campaign 
Print  

Print  
 Billboards  

400x400 
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Print 

Posters 
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Print 
Kings 

 

  

Kings �± 91x30 

 

 

 

 

 

 

 

Kings �± 144x30 
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Kings �± 192x30 
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Print 
Bus Shelters 
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Print 
Bus Interior Cards 
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Print 
Bus Wrap 
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Digital 
Dominant Displays 
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Residential Collateral 
Energy Smart Overviews 

General Energy Smart Handout with Lighting Discounts �± English 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

General Energy Smart Handout without Lighting Discounts �± English 
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General Energy Smart Handout without Lighting Discounts �± Spanish 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

General Energy Smart Handout without Lighting Discounts �± Vietnamese 

 

 
 

 

 

 

 

 

 

 

 

 

 






























































































































































































































