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Response of: Entergy New Orleans, Inc.

to the First Set of Data Requests

of Requesting Party: Advisors to the Council
of the City of New Orleans

Question No.: Advisors 1-12 Part No.: Addendum:

Question:

Please provide the following information for rate schedule LIS-13 Large
Interruptible Service customer(s):

a. Number of events called by month for the last five years.

b. Results for each event, including: number of customers responding in
compliance and non-compliance.

C. The total costs of non-compliance for each event recovered from each
non-compliant customer.

d. Please indicate if any additional LIS-13 Large Interruptible Service
customers are anticipated to be added during the course of the study
period (2018-2037).

Response:
a. There were five events (curtailments) within the last five years:
e May 20, 2013
e September 21, 2014
e April 4,2017
e January 17, 2018
e January 18, 2018

b. All events involved one customer. The customer complied with the
Company’s instructions for all events in 2013, 2014, and 2017. Data
regarding customer compliance during the 2018 events has not yet been
received from MISO.

C. The customer incurred no penalties or costs for the events in 2013, 2014,
or 2017. Data regarding customer compliance during the 2018 events has
not yet been received from MISO.

d. Please see the Company’s response to ADV 1-14.
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