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Response of: Entergy New Orleans, Inc.

to the Second Set of Data Requests

of Requesting Party: Alliance for Affordable
Energy

Question No.: AAE 2-4 Part No.: Addendum:
Question:

How does ENO define “minor outages” for SAIFI and SAIDI reporting?

Response:

Any sustained outage that occurs on a non-Major Event day is considered a minor
outage. See response to question 2-5.
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