Entergy Services, LLC
639 Loyola Avenue (70113)
P.O. Box 61000
New Orleans, LA 70161-1000
Tel 504 576 6523
Fax 504 576 5579
bguill1@entergy.com
Brian L. Guillot
Assistant General Counsel
Legal Services - Regulatory

January 14, 2022

Via Electronic Delivery
Lora W. Johnson, CMC, LMMC
Clerk of Council
Room 1E09, City Hall
1300 Perdido Street
New Orleans, LA 70112
Re:

Entergy New Orleans, LLC’s 2021 Electric and Gas Formula Rate Plan Filings
CNO Docket No. UD-18-07

Dear Ms. Johnson:
Enclosed herewith Request of Entergy New Orleans, LLC (“ENO” or the “Company”) to
Modify its Electric Rate Schedules to Expand Access to Electric Vehicle Charging Infrastructure in
the City of New Orleans. Herein, ENO requests modifications to its rate schedules, including the
addition of a new rider, to facilitate and encourage the expansion of Electric Vehicle Charging
Infrastructure (“EVCI”) and encourage the adoption of Electric Vehicles with their environmental and
societal benefits. These modifications address input received from parties interested in EVCI.
Additionally, ENO herein provides an update on its plans to invest in free-to-use EV chargers located
on public property. As a result of the remote operations of the Council’s office related to COVID-19,
ENO submits this filing electronically and will submit the requisite original and number of hard copies
once the Council resumes normal operations or as you direct. ENO requests that you file this
submission in accordance with Council regulations as modified for the present circumstances.
Should you have any questions regarding the above, please do not hesitate to contact me.
Sincerely,

Brian L. Guillot
BLG/amb
Enclosures
cc:

Official Service List (w/enclosures by e-mail)

BEFORE THE
COUNCIL OF THE CITY OF NEW ORLEANS
APPLICATION OF ENTERGY NEW
ORLEANS, LLC FOR A CHANGE IN
ELECTRIC AND GAS RATES
PURSUANT TO COUNCIL
RESOLUTIONS R-15-194 AND R-17-504
AND FOR RELATED RELIEF

)
)
)
)
)
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DOCKET NO. UD-18-07

REQUEST OF ENTERGY NEW ORLEANS, LLC TO MODIFY ITS ELECTRIC RATE
SCHEDULES TO EXPAND ACCESS TO ELECTRIC VEHICLE CHARGING
INFRASTRUCTURE IN THE CITY OF NEW ORLEANS
NOW BEFORE THIS COUNCIL, through its undersigned counsel, comes Entergy
New Orleans, LLC (“Entergy New Orleans,” “ENO,” or the “Company”) and represents as
follows:
In Resolution R-19-457, the Council of the City of New Orleans (the “Council”)
approved ENO’s latest efforts to expand access to Electric Vehicle Charging Infrastructure
(“EVCI”) in the City of New Orleans – a service in which ENO would provide electric vehicle
(“EV”) chargers to non-residential customers on their premises for their use and an investment
by ENO in free-to-use EV chargers to be located on public property. ENO undertook these
efforts knowing that they may have to be adjusted at some point to accommodate customers’
needs. After receiving input from parties interested in EVCI, ENO requests modifications to its
rate schedules, including the addition of a new rider, that would provide more flexibility to
customers on payment terms when ENO provides EV chargers, would provide more certainty to
host customers with respect to electric service costs for EV chargers during this early point in the
EV adoption cycle, and would bring ENO’s extension of electric service policy in line with its
extension of gas service policy and encourage electrification. These modifications will facilitate
and encourage the expansion of EVCI and encourage the adoption of EVs with their

environmental benefits – a goal shared by the Council of the City of New Orleans (“Council”)
and ENO. Additionally, ENO herein provides an update on its plans to invest in free-to-use EV
chargers located on public property.
BACKGROUND
I.
Entergy New Orleans is an electric and gas utility with its general office and principal
place of business at 1600 Perdido Street, Building 505, New Orleans, Louisiana 70112. The
Company is engaged in the manufacture, production, transmission, distribution, and sale of
electricity to residential, commercial, industrial, and governmental consumers throughout the
City of New Orleans. As of December 31, 2020, Entergy New Orleans furnishes electric service
to approximately 207,000 retail electric customers. Entergy New Orleans also is engaged in the
provision of natural gas service throughout the City of New Orleans and, as of December 31,
2020, serves approximately 108,000 retail gas customers.
II.
On November 7, 2019, the Council adopted Resolution R-19-457, its final decision
regarding the Revised Application of Entergy New Orleans, LLC for a Change in Electric and
Gas Rates Pursuant to Council Resolutions R-15-194 and R-17-504 and for Related Relief,
Council Docket No. UD-18-07, which is commonly referred to as the “2018 Rate Case.”
Therein, the Council approved the Electric Vehicle Charging Infrastructure Rider (“EVCI
Rider”). Pursuant to this rider, ENO would construct, own, and operate EVCI on a customer’s
property, and ENO would recover the investment in EVCI over ten years. For example, an
apartment building owner could offer EV charging to tenants with EV chargers provided by
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ENO pursuant to the EVCI Rider. The Council further authorized ENO to invest up to $500,000
in free-to-use EV chargers located on public property.
III.
In its Direct Testimony in the 2018 Rate Case, ENO advised that it would work with the
Council, its Advisors, and other stakeholders to make adjustments necessary to accommodate
customers’ needs regarding EVCI and to ensure an optimal customer experience. Since that time
ENO has met with parties interested in participating under the EVCI Rider and providing public
access to EV chargers, and ENO has determined that the needs of parties interested in EVCI can
be better accommodated through three changes to ENO’s electric rate schedules, which are
discussed in detail below.
PROPOSED RATE SCHEDULE MODIFICATIONS
IV.
First, ENO proposes to modify the EVCI Rider so that a customer may choose a period
from one year to ten years for the recovery of the EVCI investment. This arrangement is
substantially similar to Option B under the Additional Facilities Rider, which allows customers
to select a recovery period for ENO’s investment in additional facilities to serve a customer.
ENO identified the need for this flexibility based on discussions with parties that are seeking
grants that would reimburse them for EVCI investment if the investment occurs over a specific
time frame. This modification would not prejudice other customers and would facilitate EVCI
expansion.
V.
Second, ENO proposes that the Council approve the Electric Vehicle Charging Demand
Adjustment Rider Schedule (“EVCDA Rider”).

The EVCDA Rider would modify the

calculation of a host customer’s bill pursuant to the Small Electric Service Schedule (“SE
3

Schedule”) to provide more certainty with respect to electric service costs for EV chargers during
this early point in the EV adoption cycle. Based on feedback from customers, ENO expects that
many customers are likely to request separately metered electric service for EVCI and that the
separately metered EVCI account would be billed pursuant to the SE Schedule.
VI.
ENO has met with potential host customers and provided them estimated cost
information regarding EVCI. ENO has explained that the cost per kilowatt-hour (“kWh”) under
the SE Schedule can vary greatly depending on the utilization of an EV charging site. Assuming
no change in demand, as utilization increases, the cost per kWh under the SE Schedule
decreases. The potential host customers do not have EV charging utilization estimates, and ENO
does not have any public EV charging utilization data specific to New Orleans. Because of the
utilization uncertainty, ENO has provided to customers two utilization scenarios – a low
utilization scenario and a high utilization scenario – to show the different potential cost per kWh
for electric service to the EV charging site.
VII.
The uncertainty of utilization makes it difficult for the potential host customer to
determine whether the benefits of offering EV charging to its customers, tenants, or employees
outweigh the costs. Without a utilization estimate, the potential host customer is faced with two
unattractive options. First, the potential host customer could allow free charging and hope that it
recovers the electric service cost through additional revenues in other areas of its business.
Second, if the customer chooses to install a smart charger, which is more expensive than
chargers without smart technology, the customer could set a charging rate higher than the
projected cost per kWh under the low utilization scenario. Neither option will facilitate EV
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adoption. The first option is not attractive to risk-averse customers. The second option, while it
eliminates risk, likely would result in the EV chargers not being used because the cost per kWh
set by the host customer would be much more expensive to EV drivers than home charging and
could further deter adoption of EVs by those who do not have the luxury to charge at home.
VIII.
Low utilization scenarios may become more unlikely as time passes and EVs become
more numerous, but ENO does not know when EV adoption will translate into higher utilization
of public EV chargers in New Orleans. For example, General Motors (“GM”), the largest U.S.based vehicle manufacturer, announced in January 2021 that it is planning to end production of
internal combustion engine vehicles and only manufacture and sell EVs by 2035. In conjunction
with its announced long-term goal, GM plans to have 30 new EV models on the market by 2025.
Volkswagen Group (“VW”), which is the largest European automaker, has announced plans to
spend more than $70 billion by 2025 to produce EVs and batteries, with longer-term plans to
manufacture and sell 70 new EV models by 2030. Similar announcements have been made by
other automobile manufacturers over the past year that indicate a significant shift to EVs over the
next decade.
IX.
To address potential host customers’ needs and concerns, ENO recommends that the
Council approve the EVCDA Rider. The EVCDA Rider would mitigate the electric service cost
uncertainty caused by the unpredictable utilization of EV chargers. The EVCDA Rider would
adjust the demand charges calculated under the SE Schedule so that the monthly demand charges
are consistent with a 15% load factor, even if the site’s actual monthly load factor is less than
15%. As a result, the site’s electric service cost per kWh would fall in a narrow range as long as
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the site’s load factor is less than 15%. If the actual monthly load factor were above 15%, no
demand charge adjustment would be made.
X.
The EVCDA Rider has the potential to shift costs to other customers, but other benefits,
such as environmental benefits and providing more EV charging options in New Orleans, may
outweigh this relatively minor cost shift. Nevertheless, ENO recommends that the EVCDA
Rider would be effective for a host customer for only five years and that the EVCDA Rider be
available for the first 15 megawatts of EV charging load that becomes operational and
participates under the rider in order to limit any potential cost shift and give the Council and the
Company the opportunity to reassess the merits of the rider.
XI.
The EVCDA Rider would be available only to customers requesting new electric service
pursuant to the SE Schedule for separately metered EVCI on the customers’ premises. The
EVCDA Rider would be available to a customer regardless of whether ENO, a third party, or the
customer owns the EVCI on the customer’s premises.
XII.
Third, ENO proposes to modify the Extension of Electric Service Policy (“Schedule
EOES”) to change the threshold at which the Company, based on its sole judgment, may allow
no-cost overhead extensions and additions from two times the estimated annual revenue from the
new service to four times the estimated annual revenue from the new service. This change to
Schedule EOES is not limited to situations involving EVCI. This change should encourage
customers to seek new electric service and increase electrification in the City of New Orleans by
lowering a customer’s initial investment associated with a new electric service. This change is
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unlikely to harm customers because the ENO’s no-cost threshold for extension of gas service
already is four times the estimated annual revenue from the new gas service. Furthermore, the
electric no-cost extension threshold for Entergy Louisiana, LLC, Entergy Mississippi, LLC, and
Entergy Texas, LLC is four times the estimated annual revenue from the new electric service.
INTRODUCTION OF AFFIANTS
XIII.
With this Application, ENO submits three affidavits supporting the above modifications
to ENO’s rate schedules. The names of the affiants and the subject matter of their affidavits are
as follows:
•

Gregory S. Crisler – Mr. Crisler is employed as the Product Manager, Tech Innovation
for ENO. In his affidavit, Mr. Crisler discusses his direct experience with potential host
customers and their concerns and needs regarding EVCI. He also provides an update on
EV adoption data and ENO’s EV charging infrastructure initiatives.

•

Samantha F. Hill – Ms. Hill is employed as the Manager, Regulatory Rate Strategy for
Entergy Services, LLC. In her affidavit, she explains the modifications to the EVCI
Rider and the modification of the SE Schedule billing through the EVCDA Rider and
explains why the Council should approve such modifications.

•

Barbara L. Casey – Ms. Casey is employed as the Director, Regulatory Affairs for ENO.
In her affidavit, she explains that ENO proposes to change the threshold at which the
Company, based on its sole judgment, may allow no-cost overhead extensions and
additions from two times the estimated annual revenue from the new service to four
times. Such modification will encourage electrification by reducing the initial customer
investment necessary for new electric service and that the proposed threshold is in line
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with the no-cost extension threshold for gas service in New Orleans and in line with the
corresponding threshold of the other Entergy Operating Companies.
TIMING OF IMPLEMENTATION
XIV.
If the Council authorizes the requested modifications to ENO’s rate schedules, ENO can
file the revised EVCI Rider and Extension of Electric Service Policy with Council and begin
implementing their terms in a short time frame. Implementation of the EVCDA Rider would
take approximately eight weeks from Council authorization in order to incorporate the EVCDA
Rider in ENO’s billing system.
WAIVER OF REQUIREMENTS
XV.
ENO’s request for these modifications to its rate schedules does not implicate the
requirements for applications to change rates or service set forth in Chapter 158 of the City Code
due to the request’s limited scope.
XVI.
Furthermore, the Council has the power to suspend the requirements applicable to
applications to change rates or service set forth in Chapter 158 of the City Code pursuant to
Section 158-49. In an abundance of caution and without waiving and reserving any and all rights
regarding the necessity of this request, ENO requests a waiver of all requirements pertaining to
applications to change rates or service set forth in Chapter 158 of the City Code because of the
request’s relationship to the Council’s goals of expanding access to EVCI and encouraging the
adoption of EVs.
WHEREFORE, Entergy New Orleans prays as follows:
A.

That the Council:
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1. Confirm that the requirements applicable to applications to change rates or
service set forth in Chapter 158 of the City Code do not apply to the above
requested modifications to ENO’s rate schedules or
2. Grant the requested waiver of requirements;
B.

That the Council authorize the requested modifications to ENO’s rate schedules,
including the approval of a new rider; and

C.

That the Council grant all general and equitable relief that the law and the nature
of this request may permit.

Respectfully submitted,

BY: _______________________
Brian L. Guillot, LSBN 31759
Leslie LaCoste, LSBN 38307
ENTERGY SERVICES, INC.
639 Loyola Avenue
Mail Unit L-ENT-26E
New Orleans, Louisiana 70113
Telephone: (504) 576-6523
Facsimile: (504) 576-5579

Stephen T. Perrien, LSBN 22590
TAGGART MORTON, L.L.C.
1100 Poydras Street, Suite 2100
New Orleans, Louisiana 70163
Telephone: (504) 599-8500
Facsimile: (504) 599-8501

ATTORNEYS FOR ENTERGY NEW ORLEANS, LLC

9

CERTIFICATE OF SERVICE
I hereby certify that I have this 14th day of January, 2022, served the required number of
copies of the foregoing pleading upon all other known parties of this proceeding individually
and/or through their attorney of record or other duly designated individual, by:
electronic
mail,
facsimile,
hand delivery, and/or by depositing same with
overnight mail carrier,
or
the United States Postal Service, postage prepaid.
Lora W. Johnson, CMC, LMMC
Clerk of Council
Council of the City of New Orleans
City Hall, Room 1E09
1300 Perdido Street
New Orleans, LA 70112

Erin Spears, Chief of Staff
Bobbie Mason
Christopher Roberts
Council Utilities Regulatory Office
City of New Orleans
City Hall, Room 6E07
1300 Perdido Street
New Orleans, LA 70112

Andrew Tuozzolo
CM Moreno Chief of Staff
1300 Perdido Street, Rm 2W40
New Orleans, LA 70112

Paul Harang
Interim Council Chief of Staff
New Orleans City Council
City Hall, Room 1E06
1300 Perdido Street
New Orleans, LA 70112

Sunni LeBeouf
Michael J. Laughlin
City Attorney Office
City Hall, Room 5th Floor
1300 Perdido Street
New Orleans, LA 70112

Norman White
Department of Finance
City Hall – Room 3E06
1300 Perdido Street
New Orleans, LA 70112

Jonathan M. Rhodes
Director of Utilities, Mayor’s Office
City Hall-Room 2E04
1300 Perdido Street
New Orleans, LA 70012

Hon. Jeffrey S. Gulin
3203 Bridle Ridge Lane
Lutherville, MD 21093

Clinton A. Vince, Esq.
Presley R. Reed, Jr., Esq.
Emma F. Hand, Esq.
Adriana Velez-Leon
Dee McGill
Dentons US LLP
1900 K Street NW
Washington, DC 20006

Basile J. Uddo
J.A. “Jay” Beatmann, Jr.
c/o Dentons US LLP
650 Poydras Street, Suite 2850
New Orleans, LA 70130
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Joseph W. Rogers
Victor M. Prep
Byron S. Watson
Legend Consulting Group
6041 South Syracuse Way
Suite 105
Greenwood Village, CO 80111

Courtney R. Nicholson
Vice-President, Regulatory Affairs
Entergy New Orleans, LLC
Mail Unit L-MAG-505B
1600 Perdido Street
New Orleans, LA 70112

Barbara Casey
Director, Regulatory Operations
Kevin T. Boleware
Brittany Dennis
Keith Wood
Derek Mills
Brandon M. Scott
Ross Thevenot
Entergy New Orleans, LLC
1600 Perdido Street
Mail Unit L-MAG-505B
New Orleans, LA 70112

Brian L. Guillot
Leslie M. LaCoste
Entergy Services, LLC
Mail Unit L-ENT-26E
639 Loyola Avenue
New Orleans, LA 70113

Joe Romano, III
Tim Rapier
Entergy Services, LLC
Mail Unit L-ENT-4C
639 Loyola Avenue
New Orleans, LA 70113

Vincent Avocato
10055 Grogan's Mill Road Parkwood II Bldg, TPKWD-2A
Suite 500, The Woodlands, TX 77380

Andy Kowalczyk
1115 Congress St.
New Orleans, LA 70117

Jesse George
Logan Atkinson Burke
Sophie Zaken
Alliance for Affordable Energy
4505 S. Claiborne Avenue
New Orleans, La 70125

Susan Stevens Miller
Earthjustice
1625 Massachusetts Ave., NW, Ste. 702
Washington, DC 20036

Katherine W. King
Randy Young
Kean Miller LLP
400 Convention Street, Suite 700 (70802)
Post Office Box 3513
Baton Rouge, LA 70821-3513

Carrie R. Tournillon
Kean Miller LLP
900 Poydras Street, Suite 3600
New Orleans, LA 70112

John Wolfrom
720 I Hamilton Blvd.
Allenton, PA 18195-1501
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Maurice Brubaker
Air Products and Chemicals, Inc.
16690 Swingly Ridge Road
Suite 140
Chesterfield, MO 63017

Myron Katz, PhD
Building Science Innovators, LLC
302 Walnut Street
New Orleans, LA 70118

Michael W. Tifft
710 Carondelet Street
New Orleans, LA 70118

John H. Chavanne
111 West Main St., Suite 2B
P.O. Box 807
New Roads, LA 70760-8922

Brian A. Ferrara
Yolanda Y. Grinstead
Sewerage and Waterboard of New Orleans
Legal Department
625 St. Joseph St., Rm 201
New Orleans, Louisiana 70165

Luke F. Piontek
Christian J. Rhodes
Shelley Ann McGlathery
Roedel, Parsons, Koch, Blache,
Balhoff & McCollister
1515 Poydras Street, Suite 2330
New Orleans, LA 70112

Lane Kollen
Stephen Baron
Randy Futral
Richard Baudino
Brian Barber
J. Kenney & Associates
570 Colonial Park Dr., Suite 305
Roswell, GA 30075

Rev. Gregory Manning
Pat Bryant
Happy Johnson
Sylvia McKenzie
c/o A Community Voice
2221 St. Claude Avenue
New Orleans, LA 70117

Grace Morris
Sierra Club
4422 Bienville Ave
New Orleans, LA 70119

Dave Stets
2101 Selma St.
New Orleans, La 70122

___________________________________
Brian L. Guillot
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ENTERGY NEW ORLEANS, LLC
ELECTRIC SERVICE

RIDER SCHEDULE EVCI-2

Effective:
Filed: January 2022
Supersedes: EVCI-1 Effective April 2020
Billing
Schedule Consists of: Two Pages

ELECTRIC VEHICLE CHARGING INFRASTRUCTURE RIDER
I.

AVAILABILITY
This Electric Vehicle Charging Infrastructure (“EVCI”) Rider is available to Entergy New Orleans,
LLC (“ENOL”) Customers taking metered service under the Company’s non-residential rate
schedules.

II.

APPLICATION
Prior to the Company installing Electric Vehicle (“EV”) Charging Infrastructure at the Customer’s
premises, the Customer will enter into an Agreement with the Company and agree to pay to the
Company a net monthly charge based on the investment, subject to adjustment, by Company in
such infrastructure and a monthly percentage, plus an agreed-upon fixed amount to cover ongoing operation and maintenance (“O&M”) expenses based on the Customer’s desired level of
warranty, insurance, remote monitoring, access, and network services. Any subsequent capital
additions, replacements, or modifications of EV Charging Infrastructure will be treated as
described below.
At the time the Agreement is entered into, the Customer will have a one-time election for the
Selected Recovery Term. The Selected Recovery Term cannot be more than 10 years. The
table below specifies the monthly percentages for application during the Selected Recovery
Term. Applicable percentages will apply to the installed cost of all EV Charging Infrastructure
included in the Agreement during the Selected Recovery Term. Following the Selected Recovery
Term, the agreed-upon monthly fixed amount included in the Agreement will apply thereafter for
operations, maintenance, and other on-going expenses.

T

Subsequent modifications and additions to EV Charging Infrastructure covered by an Agreement
shall be subject to a new Agreement covering the installed cost of such modified or added
infrastructure.
Subsequent replacement of a component shall be subject to a new Agreement covering the
installed cost of such item. If the Agreement covering the replaced item remains in effect
because there was not a total replacement of the EV Charging Infrastructure covered by the
Agreement, the costs covered by such Agreement shall be reduced by the original cost of the
replaced infrastructure. If the replacement occurs prior to the end of the Selected Recovery Term
for the replaced infrastructure, the replacement installed cost shall be reduced by the salvage
value of the replaced infrastructure, if any.
Selected Recovery
Term (Years)
1
2
3
4
5
6
7
8
9
10

Monthly % Selected
Recovery Term
9.522%
4.964%
3.449%
2.695%
2.244%
1.945%
1.733%
1.576%
1.454%
1.358%

T

T
CR
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III.

NET MONTHLY BILL

T

Per the terms of the Agreement, the Net Monthly Bill will be calculated based on the total installed
cost of EV Charging Infrastructure less applicable adjustment for (1) utilization of any available
government tax or other form of incentives and (2) additional revenues anticipated to be received
by the Company, plus the agreed-upon fixed amount for on-going O&M. The Company shall be
the sole judge of all questions relating to cost, revenue, terms, conditions, and adequacy of any
guarantee of revenue and term of contract it will require in order to safeguard its investment in EV
Charging Infrastructure.
IV.

PAYMENT
The Net Monthly Bill is due and payable each month. If not paid within twenty (20) days from the
date of billing, the Gross Monthly Bill, which is the Net Monthly Bill plus 2%, becomes due after
the Gross Due Date shown on the bill.

V.

CONTRACT PERIOD
The initial contract period of any Agreement for EV Charging Infrastructure provided hereunder
shall be for ten (10) years regardless of the length of the Selected Recovery Term and shall be
automatically extended thereafter for successive periods of one (1) year each until terminated by
written notice given by one party to the other not more than six (6) months nor less than three (3)
months prior to the expiration of the initial contract period or any anniversary thereof.

RIDER SCHEDULE EVCI-2

T
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Page 45.1
ENTERGY NEW ORLEANS, LLC
ELECTRIC SERVICE
RIDER SCHEDULE EVCDA

Effective:
Filed: January 2022
Supersedes: New Schedule
Schedule Consists of: One Page

ELECTRIC VEHICLE CHARGING DEMAND ADJUSTMENT RIDER
I.

AVAILABILITY
This rider is available to a qualifying non-residential Customer taking service under the Small
Electric Service Rate Schedule (“SE Rate Schedule”) solely for the purpose of supplying a new,
separately-metered electric vehicle charging installation that becomes operational after the rider’s
effective date. The Customer’s charging installation must be for commercial or general use
consistent with the nature of the Customer’s premises.
The availability of this rider shall be on a first-come, first-serve basis and will be limited to the first
15,000 kilowatts (“kW”) of electric vehicle charging load to become operational after the rider’s
effective date. To qualify for the rider, a separately-metered Customer account shall have electric
vehicle charging load less than or equal to 1,500 kW.

II.

NET MONTHLY BILL
All provisions of Rate Schedule SE shall apply except the Billing Demand will be determined as
described herein.

III.

BILLING DEMAND
The Billing Demand shall be the sum of the highest fifteen-minute kW demands (taken to the
nearest half kW) registered during the month on the meter through which Customer takes service
hereunder.
In the event the Billing Demand for a given billing period results in less than a 15 percent load
factor based on that billing period’s energy consumption, the Billing Demand will be adjusted to
result in a 15 percent load factor subject to the other minimum Billing Demand provisions of the
SE Rate Schedule.
The monthly Billing Demand shall not be less than 3 kW.

IV.

CONTRACT REQUIREMENT
The Customer is required to enter into an Agreement for Electric Service (“Agreement”) covering
service to the new separately-metered electric vehicle charging installation. Such Agreement
shall specify that the Customer shall be billed under the terms of the SE Rate Schedule subject to
the provisions of this rider and that Customer’s term of service under this rider shall be for a
period of not more than five years.

BEFORE THE
COUNCIL OF THE CITY OF NEW ORLEANS
APPLICATION OF ENTERGY NEW
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AFFIDAVIT OF BARBARA L. CASEY
ON BEHALF OF ENTERGY NEW ORLEANS, LLC
STATE OF ARKANSAS
PARISH OF PULASKI
BEFORE ME, the undersigned Notary Public, personally came and appeared:
BARBARA L CASEY
who, after being duly sworn, did depose and state:
1.

My name is Barbara L. Casey. My business address is 1600 Perdido Street, Building
#505, New Orleans, Louisiana 70112. My title is Director, Regulatory Affairs, and I am
employed by Entergy New Orleans, LLC. I am testifying on behalf of Entergy New
Orleans, LLC (“Entergy New Orleans,” “ENO,” or the “Company”).

2.

I have a bachelor’s degree in Business Administration in Accounting from the University
of Central Arkansas, Conway, Arkansas. I am a Certified Public Accountant and licensed
to practice in Arkansas. I am a member of the American Institute of Certified Public
Accountants and the Arkansas Society of Certified Public Accountants.

3.

I began my career with Entergy Arkansas, LLC (“EAr”) (then known as Arkansas Power
& Light Company) in 1985 as a Staff Accountant I, in the General Accounting group; in
1986, I was promoted to Staff Accountant II. In 1989, I began working in the Taxes &

Special Studies group. I worked in that group until 1990. Thereafier, I worked in the
Regulatory Accounting & Tax Group. Afier a reorganization of the accounting and tax
functions in 1993, I began working in Regulatory Accounting for Entergy Services, LLC
(“ESL”).’ In October 2007, I was promoted to Senior Staff Accountant, Regulatory
Accounting. In this role, I was responsible for preparing accounting and financial data
along with supporting testimony for the EOCs’ rate filings. In January 2014, I was
promoted to Regulatory Project Coordinator in the Regulatory Filings department. In this
role, I was responsible for providing analysis and support to EAL in the preparation of
cost-of-service studies, rider updates, and other rate-related filings. In July 2016, I was
promoted to Manager in the Regulatory Filings department and was responsible for
general rate-related regulatory support in the areas of regulatory accounting for EAL. In
my current role, I am responsible for leading all Council of the City of New Orleans
(“Council”) regulatory activities of ENO, including supervising all regulatory filings
made with the Council and any groups supporting such filings.
4.

I have testified before the Arkansas Public Service Commission in various proceedings.
In my past positions in Regulatory Accounting, I supported ENO’s rate filings made with
the Council, in particular the 2008 Rate Case and the subsequent Electric and Gas
formula Rate Plan filings made in 2010 through 2012.

5.

The purpose of my Affidavit is to support the proposed change to the Extension of
Electric Service Policy, which is included in ENO’s Electric Rate and Rider Schedules as
Schedule EOES-4.

ESL is a subsidiary of Entergy Corporation that provides technical and administrative services to all of the Entergy
Operating Companies (“EOCs”). The EOCs include EAL; Entergy Louisiana, LLC; Entergy Mississippi, LLC;
Entergy New Orleans, LLC; and Entergy Texas, Inc.
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Change to Extension of Electric Service Policy

6.

The proposed change concerns Paragraph 3(3) of Schedule EOES. Paragraph 3
describes the situations in which ENO generally may accept, subject to certain
conditions, an application for new service and extend overhead lines or add other
overhead facilities to satisfy the requirements of such new service at no cost to the
customer.

7.

Paragraph 3(3) currently states that ENO generally may provide the necessary extensions
and/or additional facilities at no cost to the customer if the cost of such extensions and/or
additional facilities is not more than two times the estimated annual revenue from the
new service.

8.

Additionally, the customer must provide the Company adequate and satisfactory
contractual guarantees that the Company will indeed realize such revenue. Paragraph 3
expressly provides that the Company shall be the sole judge of all questions relating to
cost, revenue, terms, conditions, and adequacy of any guarantee of revenue and

tenTi

of

contract it will require in order to safeguard its investment in extensions and additions.
9.

If these conditions are not met, then ENO would provide such new service only after
payment of a satisfactory contribution in aid of construction by the customer. In that
case, the contribution would be the amount by which the cost of the extensions and/or
additional facilities exceeds two times the estimated annual revenue from the new
service.

10.

ENO proposes that Paragraph 3(3)’s threshold for

no

cost extensions and additions be

changed from two times the estimated annual revenue from the new service to four times
the same. Attached hereto as Exhibit BLC- 1 is the proposed Extension of Electric
Service Policy, which would be Schedule EOES-5, if approved. A comparison of the
3

current Schedule EOES-4 and the proposed Schedule EOES-5 is also included in the
Exhibit.
11.

For example, assume a customer requests a new service that requires an extension of
overhead distribution lines at a cost of $20,000 and the customer’s new service would
produce $7,000 of revenue. Under the current two-times threshold, the customer would
have to provide ENO a contribution of $6,000, that is, $20,000 less two times $7,000,
which is $14,000. Under the proposed four-times threshold, the customer would not have
to provide ENO a contribution because four times $7,000, which is $28,000, is greater
than $20,000.

12.

Although this change is being proposed in the context of a request related to Electric
Vehicle (“EV”) charging infrastructure and should encourage investment in the same, this
change to Schedule EOES would not be limited to situations involving EV charging
infrastructure.

13.

This change should encourage customers to seek new electric service and increase
electrification in the City of New Orleans by lowering a customer’s initial investment
associated with a new electric service.

14.

This change is unlikely to harm electric customers because ENO’s no-cost threshold for
extension of gas service is already four times the estimated annual revenue from the new
gas service. This proposed change would seek to align the policy for both electric and gas
customers. Furthermore, this change would align ENO’s no-cost extension threshold for
electric service with those of Entergy Louisiana, LLC; Entergy Mississippi, LLC; and
Entergy Texas, Inc., all of which use four times the estimated annual revenue from the
new electric service.
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15.

further Affiant sayeth not.
New Orleans, Louisiana, this

SWORN TO AND SUBSCRIBED
BEFORE ME THIS JDAY OF
JANUARY, 2022.

-

NOTY PUBLIC
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ENTERGY NEW ORLEANS, LLC
ELECTRIC SERVICE

SCHEDULE EOES-5

Effective:
Filed: January 2022
Supersedes: EOES-4 Effective 7/31/19
Schedule Consists of: Three Pages

EXTENSION OF ELECTRIC SERVICE POLICY
I.

AVAILABILITY
This Extension of Service Policy is available to all applicants for the provision of permanent
electric service from any point on the Company's existing facilities having adequate capacity and
suitable voltage for delivery of service from the Company's interconnected system.

II.

COST OF EXTENSIONS OR ADDITIONS
The term “cost” when applied to the Company’s property or additions thereto shall include the
following.
A. The invoice cost, plus transportation, storage, insurance, and handling expenses, of all
material, equipment and incidental supplies used in the work.
B. The payroll cost of all labor and direct supervision employed on the work, plus associated
employee liability insurance, medical insurance, payroll taxes, subsistence, retirement
benefits, and travel expenses.
C. The cost of services performed by a contractor, if used.
D. The cost of any required privileges, permits, certificates, easements, servitude, etc.
E. The pro-rated cost of expendable tools, safety devices, etc.
F. The cost, including interest, taxes, insurance, depreciation and operation and maintenance
expenses, of equipment used such as air compressors, air drills, hole diggers, ditchers,
wagons, trailers, tractors, etc., if owned by the Company and the rental and other charges
paid therefore or in connection therewith when not so owned, calculated at a rate per day or
hour.
G. All direct truck and transportation expense incurred which shall include insurance, license
fees, interest, taxes, depreciation, and operation and maintenance expense charged for at a
rate per mile or per hour.
H. The cost of engineering, inspecting, testing, general supervision, legal and general office
auditing and accounting expense, public liability insurance, injuries and damages during
construction and other general administration and overhead expenses.
I. The cost of interest and taxes on idle investments solely dedicated to the alteration,
extension, or addition during the period to be from the beginning of the project until it is
completed and placed in operation.

III.

EXTENSION OF OVERHEAD FACILITIES
The Company will accept applications for service and extend overhead lines and/or add other
overhead facilities when required to satisfy the Customer’s service requirements without cost to
the Customer under the following conditions:
A. the extension and/or additions do not exceed three hundred (300) feet; or
B. the extension and/or additions or combinations of extension and/or additions will cost no
more than four (4) times the Customer’s estimated minimum annual revenue, excluding
adjustments, for which the Customer has furnished to the Company adequate and
satisfactory contractual guarantees.
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When the conditions above are not met, the Company will provide service after satisfactory
payment to the Company of a contribution in aid of construction by the Customer. Such
contribution shall be the amount by which the cost of such extension and/or additions exceeds
four (4) times the Customer’s estimated minimum annual revenue, excluding adjustments, for
which the Customer has furnished to the Company adequate and satisfactory guarantees. When
requirements of law or rules of governmental agencies require that such contribution in aid of
construction be considered as revenue to the Company and therefore the basis of additional
income taxes due, such contribution in aid of construction will be adjusted so as to provide to the
Company the required funds after such income taxes have been deducted.
The Company shall be the sole judge of all questions relating to cost, revenue, terms, conditions
and adequacy of any guarantee of revenue and term of contract it will require in order to
safeguard its investment in extensions and additions.
IV.

EXTENSION OF UNDERGROUND FACILITIES
The Company will accept applications for service and extend underground lines or other
underground facilities when required to satisfy the Customer’s service requirements, the
requirements of appropriate regulatory or governmental authority or to preserve consistency with
practices in the immediate locale after satisfactory payment to the Company of a contribution in
aid of construction by the Customer. Such contribution shall be any amount required to be paid
by the Customer under Section III.B above plus the differential amount between the estimated
cost of the necessary underground lines and/or underground facilities and the estimated cost of
the overhead lines and/or overhead facilities which would have been required to provide service.
However, nothing herein shall prevent the Company, at its sole discretion, from waiving or
amending the underground lines and/or facilities cost for reasons of (but not limited to)
compliance with regulatory or governmental directives, consistency with past practices and
procedures, contractual obligations, unusual conditions or circumstances which render overhead
lines and/or facilities impractical or recognition of other reasonable benefit to be derived by the
Company by said underground lines and/or facilities.
The Company shall be the sole judge of all questions relating to cost, revenue, terms, conditions
and adequacy of any guarantee of revenue and term of contract it will require in order to
safeguard its investment in extensions and additions.

V.

UNUSUAL COSTS
When unusual costs are incurred by the Company that are not explicitly mentioned in Paragraph
II above, Cost of Extensions or Additions, such costs shall be recorded at the cost to the
Company and shall be added to any other charges to be paid by the Customer pursuant to this
Policy.

VI.

RELOCATION, MODIFICATION OR COMPLETE REMOVAL OF COMPANY FACILITIES
When a Customer requests a relocation or modification of the Company’s existing facilities, the
Customer shall reimburse the Company for the costs of such relocation or modification and
provide right-of-way if required. Where relocation or modification of the Company’s existing
facilities is made for Company purposes, the cost shall be borne by the Company.
If a request is made or the Company is required to completely remove electric service facilities
from a property location, the requesting party, property owner or Customer shall pay the
Company the cost for removal of such facilities. If the Customer does not require the facilities for
the full term of any contract for electric services and wishes to cancel the contract prior to the
expiration date, the Company reserves the right to remove such facilities and may consent to the
cancellation of the contract provided the Customer pays to the Company the applicable
termination charges in addition to the costs associated with the removal of the facilities.

SCHEDULE EOES-5
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VII.

CHANGES IN SERVICE REQUIREMENTS
The Company will install facilities pursuant to this Policy to accommodate the electrical load
proposed by the Customer. If the Customer increases or otherwise changes load characteristics
such that the Company must modify its facilities, the Customer shall be responsible for the cost of
such modification unless the additional revenue, excluding adjustments, justifies the cost of such
modification.

VIII.

RIGHT OF WAY
The Company shall not be required to make such extensions and deliver service unless and until
the Customer delivers to the Company free of all cost, satisfactory permits, servitude or
easements (including minimum underground clearances) granting to the Company the right to
construct, operate, maintain and remove such extensions across or over any affected private
property.

SCHEDULE EOES-5

