BEFORE THE

COUNCIL OF THE CITY OF NEW ORLEANS

RESOLUTION DIRECTING
ENTERGY NEW ORLEANS, INC. TO
INVESTIGATE AND REMEDIATE
ELECTRIC SERVICE DISRUPTIONS
AND COMPLAINTS AND TO
ESTABLISH MINIMUM ELECTRIC
RELIABILITY PERFORMANCE
STANDARDS AND FINANCIAL
PENALTY MECHANISMS

DOCKET NO. UD-17-04
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ORDER

On November 22, 2016, Entergy New Orleans, Inc. (“ENO”) filed an Unopposed Motion
to Continue the December 12, 2016 Hearing Date and Pre-Hearing Deadlines.

Considering ENO’s motion and the fact that the City of New Orleans, the Council
Advisors, the Sewerage and Water Board of New Orleans, the Alliance for Affordable Energy,
the Maple Area Residents, Inc., and the Carrollton River Neighborhood Association have
indicated their non-opposition to the requested extension of the procedural schedule dates and no
party has opposed the request, IT IS ORDERED that ENO’s Motion to Extend All Procedural
Schedule Dates by 30 Days be, and hereby is, GRANTED. IT IS FURTHER ORDERED that all
procedural schedule dates established by Council Resolution R-18-98 are hereby extended by 30

days, such that the new procedural schedule will be as shown below:



Revised Deadline

ENQO’s Response to Council Show Cause June 6, 2018
ENO’s revised Reliability Plan filing July 5, 2018
Intervenors’ Comments on ENO’s revised

Reliability Plan August 6, 2018
Advisors” Comments on ENO’s revised

Reliability Plan September 5, 2018
ENO’s Responsive Comments October 5, 2018

This day of May, 2018.

JEFFREY S. GULIN
Hearing Officer



