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A breakdown of ENO’s outages split between business and non-business hours, or by time of 
day, can be seen in Figure 2 below.   

   

Figure 2: ENO’s Outages by Time of Day 

Observations  

The Technical Advisors analysis shows that, outages were generally evenly split occurring during 
normal business hours and outside normal business hours.  In total, 56% of outages occurred 
between the hours of 8AM and 5PM and 44% occurred between 5PM and 8AM or outside of 
business hours.  Of all outages occurring during business hours, 48% had a duration lasting 
longer than 120 minutes with 31% lasting longer than 180 minutes.  Outages occurring during 
non-business hours followed a similar trend, with 54% lasting longer than 120 minutes in 
duration and 38% lasting over 180 minutes in duration.  

ENO OUTAGES BY COUNCILMANIC DISTRICT 

The Technical Advisors preliminary analysis also evaluated the ratio of outages occurring in 
each Councilmanic District.  As part of its July 10, 2017 response letter, ENO provided Appendix 
A which included the Feeder ID and Substation name for each feeder within ENO’s system.  The 
Technical Advisors used this information, along with our best knowledge of the geographical 
mapping of each feeder and the Councilmanic District’s to determine the magnitude of outages 
occurring in each District.  A preliminary breakdown of ENO outages by Councilmanic District 
over the Analysis Period is provided in Table 2.  
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