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August 25, 2017

By Hand Delivery
Clerk of Council
Room 1E0%, City Hall
1300 Perdido 5t

New Orleans, LA 70122

RE. in Re: Resolution Directing Entergy New Orleans, inc. to Investigate and HemediaictSatit
C ot simes I3 4 i : j in ' abili G
~ervice Disruptions and Complaints and to Fstablish Minimum Electric Reliability performance
o TR : : wig 5

wtandards and Financial Penalty Mechanisms {Docket No. UD-17-04)

Dear Ms. johnson,

Enclosed please find an original and three copies of the intervention of Denise 7. Turbinton

in the above matter. Please file the attached intervention and this letter in the record of this
proceeding and return one time stamped copy to our courier, in accordance with normal

procedures,

Thank yvou for your assistance with this matter.

AUG2 5 2017
BY:

Pifone; {5041308-0400
Afldress: 931 Mazant Street, New Orieans, LA 70117-5437




BEFORE THE COUNCIL OF THE CITY OF NEW ORLEANS

In Re: RESOLUTION DIRECTING

ENTERGY NEW ORLEANS, INC. TO

INVESTIGATE AND REMEDIATE

ELECTRIC SERVICE DISRUPTIONS

AND COMPLAINTS AND TO DOCKET UD-17-04
ESTABLISH MINIMUM ELECTRIC

RELIABILITY PERFORMANCE

STANDARDS AND FINANCIAL

PENALTY MECHANISMS

Petition of for Intervention

and Inclusion on Service List

respectiully requests that the Council of the City of

New Orleans (“the Council™) grant the right to intervene in the above

captioned docket and participale as a party therein.

On August 10, 2017, the [ull Council for the City of New Orleans issued Resolution R-17-427,
setting a procedural schedule for this docket, and setting a period of 15 days from the adoption of
the Resolution for parties to file for intervention. This request is being made within the 15 day

intervention period and is therefore timely.

is a (civie/non-prolit/neighborhood assn/trade

organization/individual), residing (or working) in Orleans Parish. (include other mission

information)
has residents (or businesses) served by ENO who have been affected by
power outage disruptions. There is no other party representing the interests of _ _and

its members.

_intends (o participate in this proceeding in order to protect the interests of the

residential and small commercial Entergy New Orleans, Inc. (“ENO”) customers.

’s interests in this proceeding include,




CPviating capacity without sk of damage due to Entergs New Orleans” pow er outages.
Plackouis, brownouts, poser dipsor poser sarges, AND not suffenng undue personal, heaith
" el mury or ik duc 1o Entergy New Gricans” mabihity 1o pros ide reasonable und

wBlC Service on g consistent basts

SESC o have Entergy New Orleans disclose ALL reported disruptions to electical seniee 1o
Pt

B and Tully tansparent manner, and 1o handle a1l clams of damage to property and person
1] f1189000 i, ;
e amen honest obgectin e, and throush mannes

ST 2
O 0% ¢ §

ieasonable desiye 1o be abie o hasc a qualinn of hic that i usual and customary i the 21
SO 1 a birst world countny

Deunise T. Turbinton possesses standimg o antenene i the alorementioned mudter. and

respectiully seeks tull intern cnor status i order 1o Tulls participate in this docket.

Denise T. Turbinton requesis that she be placed on the sen e Tist of this proceeding and be
sorved woath adl pleadings, potices orders, and other ilings

Ploise note Denise T. Turbinton i an

mdis wduad thus pursaant o Counal Resolution R-16-365,

A ey cnor ooy be wanved,

. sdvee
is g

W commuucations and pleadings in this docket should be directed 1o
Nume: Denise T. Turbinton (on August 235, 20617
Bl Addross wrbinton® man.com
Physscal Mahing Address: 931 Mazant Strect
New Orleans, La 70117-5437
Phone Numbey (50433000300

Fax topuonal) n'a

snise 1. Turbinton
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