
 

 

 

November 30, 2023 

 

 

Via Electronic Delivery 

Ms. Lora W. Johnson, CMC, LMMC 

Clerk of Council 

City Hall - Room 1E09 

1300 Perdido Street 

New Orleans, LA 70112 

 

 

RE: Council Docket UD-17-04; Quarterly Filing Requirement per Ordering Paragraph 

#6 of Council Resolution R-17-427 

 

Dear Ms. Johnson: 

 

Please find enclosed for your further handling Entergy New Orleans, LLC’s (“ENO” or the 

“Company”) report on customer interruptions for the period of January 1, 2023 through September 

30, 2023, which Report is being filed in the above-referenced docket pursuant to Ordering 

Paragraph 6 of Council Resolution Nos. R-l7-427, dated August 10, 2017, and R-18-98 dated April 

5, 2018. This Report was converted from a bi-monthly filing to quarterly filing pursuant to Council 

Resolution No. R-21-153, dated May 6, 2021. Furthermore, in the light of the Electric System 

Distribution Reliability Standards (“ESDRS”) adopted by Council Resolution R-23-73, the 

enclosed report has been modified slightly from prior reports on customer interruptions as the 

Company transitions to meeting the reporting and other requirements of the ESDRS.   

 

ENO submits this filing electronically and will submit the requisite original and number of 

hard copies once the Council as directed. ENO requests that you file this submission in accordance 

with Council regulations as modified. 

 

Sincerely, 

 

 

 

Kevin T. Boleware 
 

KTB\bkd 
 

Enclosures 
 

cc: Official Service List (UD-17-04 via electronic mail) 

 Kevin T. Boleware 
Manager – Regulatory Affairs 
Entergy New Orleans, LLC 
504-670-3673 | kbolewa@entergy.com  
1600 Perdido Street, New Orleans, LA 70112 

mailto:drosenb@entergy.com


ENTERGY NEW ORLEANS, LLC’S 

QUARTERLY CUSTOMER INTERRUPTION REPORT  

FOR THE PERIOD OF JANUARY 1, 2023 THROUGH SEPTEMBER 30, 2023 

 

1. Background 

Entergy New Orleans, LLC’s (“ENO” or the “Company”) electric distribution system operates 

between 13,200 volts (13.2 kV) and 34,500 volts (34.5 kV). ENO’s distribution system serves over 

200,000 customers and is geographically divided into four networks: New Orleans East, Algiers, 

the Central Business District (“CBD”), and Orleans (formerly the Tulane network).  ENO’s 

distribution system is the infrastructure that ultimately delivers power directly to residential, and 

most commercial, governmental, and industrial customers.  However, some of ENO’s largest 

commercial, governmental, and industrial customers are connected directly to the Company’s 

transmission system.   

This report is filed pursuant to Council of the City of New Orleans (the “Council) Resolution Nos. 

R-17-427, R-18-98, and R-21-153 and addresses the reliability performance of ENO’s distribution 

system and transmission system.   Specifically, this 3rd quarter 2023 report, provides, in summary 

form, information regarding customer interruptions experienced from January 1, 2023, through 

September 30, 2023.  

 

2.  Distribution Reliability Performance:  

From January 1, 2023, through September 30, 2023, there were 180,672 distribution-related 

customer interruptions, which was lower than the YTD total for the same reporting period during 

the two prior years and an 11% decrease compared to the YTD total for the same reporting period 

in 2022.  Among the customer interruptions in the reporting period, the highest contributing outage 

categories included scheduled interruptions, equipment, and lightning.  The device types that were 

associated with the most customer interruptions during the reporting period included fuse switches, 

reclosers, and breakers; the fuse switches and reclosers operated as designed to isolate the issue 

and prevent larger outages.     

Of specific note, approximately 26% of customer interruptions during the reporting period were 

attributable to emergency switching (~6%) and scheduled interruptions (~20%) which decreased 

by 14% from the previous reporting period due to the high volume of heat-related cancellations of 

planned outages during the months of June, July, and August. These outages reflect the work being 

undertaken to improve reliability and the Company’s continued use of enhanced safety practices 

that are designed to reduce the risk of electrical contact and arc-flash injuries when performing 

work on or near primary wires by requiring de-energization of all or portions of a work area.  These 

safety practices help ENO maintain a safe work environment for its employees and contractors, 

but the protocols can contribute to increased outage frequency and/or duration.  Although outages 

accompanying planned work may increase the Company’s SAIFI and SAIDI scores as the 

Company completes the projects in a safe manner, this work helps improve system reliability over 

the long run. Furthermore, ENO is working to find ways to improve scheduling and safety practices 

to minimize customer interruptions that are incident to necessary work on the grid.  



3.  Transmission Reliability Performance: 

From January 1, 2023, through September 30, 2023, ENO experienced 23,106 transmission-related 

customer interruptions.  This is an approximate 50% decrease over the corresponding period in 

2022.    
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 I hereby certify that I have served the required number of copies of the foregoing report 

upon all other known parties of this proceeding, by the following: electronic mail, facsimile, 

overnight mail, hand delivery, and/or United States Postal Service, postage prepaid. 
 

Lora W. Johnson 

Clerk of Council  

City of New Orleans 

City Hall, Room 1E09 

1300 Perdido Street 

New Orleans, LA 70112 

 

Erin Spears 
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Byron Minor 

Council Utilities Regulatory Office 

City of New Orleans 

City Hall, Room 6E07 

1300 Perdido Street 

New Orleans, LA 70112 
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CM Morrell Chief of Staff 

1300 Perdido Street, Room 2W50 

New Orleans, LA 70112 

 

Andrew Tuozzolo 

CM Moreno Chief of Staff 

1300 Perdido Street, Room 2W40 

New Orleans, LA 70112 

 

Paul Harang 

Interim Chief of Staff 

New Orleans City Council 

City Hall, Room 1E06 

1300 Perdido Street 

New Orleans, LA 70112 

 

Donesia Turner 

Ashley Spears 

City Attorney Office 

City Hall, 5th Floor 

1300 Perdido Street 

New Orleans, LA 70112 

Norman White 

Department of Finance 

City Hall, Room 3E06 

1300 Perdido Street 

New Orleans, LA 70112 

 

Greg Nichols  

Deputy Chief Resilience Officer  

Office of Resilience & Sustainability 

1300 Perdido Street, Suite 8E08 

New Orleans, LA 70112 

Hon. Jeffery S. Gulin 

3203 Bridle Ridge Lane 

Lutherville, MD 21093 

 

Clinton A. Vince 

Presley R. Reed, Jr. 

Emma F. Hand 

Adriana Velez-Leon 

Dee McGill 

Dentons US LLP 

1900 K Street, NW 

Washington, DC 20006 

 



  

Basile J. Uddo 

J.A. “Jay” Beatmann, Jr. 

c/o Dentons US LLP 

650 Poydras Street, Suite 2850 
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Joseph W. Rogers 

Victor M. Prep 

Byron S. Watson 

Legend Consulting Group  

6041 South Syracuse Way, Suite 105 

Greenwood Village, CO 80111 

 

Courtney R. Nicholson 

Vice President, Regulatory & Public  

Affairs 

Entergy New Orleans, LLC 

1600 Perdido Street 

Mail Unit L-MAG-505B 

New Orleans, LA 70112 

 

Polly Rosemond 

Kevin T. Boleware 

Brittany Dennis 

Keith Wood 

Derek Mills 

Ross Thevenot  

Entergy New Orleans, LLC 

1600 Perdido Street 

Mail Unit L-MAG-505B 
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Vincent Avocato, Operations Planning  
Entergy New Orleans, LLC 
2107 Research Forest Drive, T-LFN-4 
The Woodlands, TX 77380 
 

 

 

Brian L. Guillot 

Leslie LaCoste 

Edward Wicker, Jr. 

Lacresha Wilkerson 

Linda Prisuta 

Entergy Services, LLC 

639 Loyola Avenue 

Mail Unit L-ENT-26E 
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Joseph J. Romano, III 
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Entergy Services, LLC 
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W. Raley Alford, III 
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LLC 

Entergy New Orleans, LLC 

909 Poydras Street, Suite 2500 
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Emily K. Leitzinger 

Mid-City Neighborhood Organization 

4313 Palmyra Street 

New Orleans, LA 70119 

 

Logan Atkinson Burke 

Sophie Zaken 

Jesse George 

Alliance for Affordable Energy 

4505 S. Claiborne Avenue 

New Orleans, LA 70125 

 



  

Julianna D. Padgett 
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Association 
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Jacob Rickoll 
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Organization 

2301 Conti Street 

New Orleans, LA 70119 

 

Abigail Sebton 

Urban Conservancy Petition 

1307 OC Haley Boulevard #307 

New Orleans, LA 70113 

 

Keith Hardie 

Maple Area Residents, Inc. 

618 Audubon Street 

New Orleans, LA 70118 

 

Monique Harden  
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Environmental Justice, Inc. 

3157 Gentilly Boulevard, #145 

New Orleans, LA 70122 
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Benjamin Quimby 

Clare Giesen 
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Vickie Boothe 

350 New Orleans 

1632 8th Street 

New Orleans, LA 70115 

 

Ed Morris 

Yolanda Y. Grinstead 

Sewerage and Water Board 

625 St. Joseph Street, Room 201 

New Orleans, LA 70165 

 

Luke F. Piontek 

Judith Sulzer 

Roedel, Parsons, Koch, Blache, Balhoff 

& McCollister 

8440 Jefferson Highway, Suite 301 

Baton Rouge, LA 70809 

 

Eric J. Songy 

Algiers Neighborhood Presidents Council 

P.O. Box 740446  

New Orleans, LA 70174 

 

Warrenetta C. Banks 

Lower 9 Resilient 

5130 Chartres Street 

New Orleans, LA 70117 

 

Arthur J. Johnson 

Lower 9th Ward Center for Sustainable 

 Engagement and Development 

5227 Chartres Street 

New Orleans, LA 70117 

 

David Dalia 

609 Dumaine Street 

New Orleans, LA 70115-3210 

 

Dawn Hebert 

6846 Lake Willow Dr. 

New Orleans, LA 70126 

 



  

Denise T. Turbinton 

931 Mazant Street 

New Orleans, LA 70117 

 

Myron Katz, PhD 

ProRate Energy, Inc. 

302 Walnut Street 

New Orleans, LA 70118 

 

New Orleans, Louisiana, this 30th day of November, 2023.  

 

    

Kevin T. Boleware 
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